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ACCESS ERIC is your gateway to the Educational Resources Information Center 
(ERIC). Available toll free - 1-80Q-USE-ERIC --ACCESS ERIC keeps you informed of 
the wealth of education information offered by ERIC. 

Sponsored by the U.S. Department of Education, Office of Educational Research and 
Improvement, ERIC helps teachers, journalists, librarians, students, parents, 
researchers, and policymakers stay abreast of the most important developments in the 
education field. Through ERIC, you can access inforniaiion on a wide range of 
subjects, including: 

o Adult Literacy o At-Risk Youth 

o Computer Uses in Education o Language Handicaps 

o Television Viewing o Multicultural Education 

o Educational Reform o Drug-Free Schools 

o Health Education o Preschool Programs 

With Its toll-free number, ACCESS ERIC makes it easy for you to locate and obtain 
education information. One call puts you in touch with ACCESS ERIC information 
specialists who can answer questions, --efer you to subject-specific information 
sources, and provide education-related publications produced by ERIC. Specialists 
are also available to speak at conferences, seminars, and workshops about the ERIC 
System, its resources, and products. 

Call ACCESS ERK"- and gan entry to a world of education literature and information. 
For more about ERIC, dial 1-800-USE-ERlC, Monday through Fiiday, 8:30 a.m. to 
5 30 p.m. (eastern time). Requests for information can also be made by writing: 
ACCESS ERIC, 1600 Research Boulevard, Rockville, MD 20850 (FAX: 301-251-5212). 
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Introduction 



The Directory of ERIQ Information Service Providers lists more than 900 organizations 
that pro\«de individuals with access to the ERIC database and related resources. The 
Directory is designed to help users quickly locate organizations where ERIC resources 
and related services are available within a geographically short distance. 

The information contained in this Directory updates the 1986 edition and includes new 
information service providers as well as 1989 data for previously listed organizations. 
Entries have been expanded to include such helpful infomnation as hours and charges 
for special services when available. The format has also been improved-larger print 
with fewer entries per page offers enhanced readability and easy reference. A new 
feature, an alphabetical index of organizations, is provided for additional reference 
assistance. 

The Directory includes organizations that: 

0 Provide computerized searches of the ERIC database on a regular basis, 
irrespective of whether the service is available only to a restricted community (e.g.. 
State education agency or university faculty only) or to all users. 

0 Maintain sizeable collections of ERIC microfiche. Current ERIC microfiche 
subscribers are included (no matter when their subscriptions began) and past 
subscribers whose collections cover a 2-year or longer period. 

0 Subscribe to and collect ERIC publications, including Resources in Education 
(RIE), Current Index to Journals in Education (CUE), the T hesaurus of ERIC 
Descriptors , and/or ERIC Clearinghouse publications. Not all subscribers to RIE 
and CUE (some 2000 to each) have been included since some were not heard 
from and others did not elect to be listed as an information service provider. 

Every effort has been made to provide accurate entries. Please keep in mind, 
however, that changes in service information are frequent. For this reason, it is 
advisable to call and check relevant details before you visit an information service 
provider. 

This Directory of ERIC Information Service Providers is derived from an onl'ne 
database that is updated on a continuous basis and will soon be available for public 
access. This is one of several databases developed and maintained by ACCESS 
ERIC. Organizations that wish to update their entries and those that wish to be listed 
in future editions should complete the form in the back of this Directory and mail or 
FAX it to ACCESS ERIC (FAX: 301/251-5215). You can also call ACCESS ERIC at 
1-800-USE-ERIC. 
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^!Z^Tw!nZ^T^ developed, which will be available in both hard copy and online 

o Education-Related Information Centers 

o ERIC Calendar of Education-Related Conferences 

o ERIC Training Opportunities and Products 

For more information about purchasing ERIC microfiche, obtaining online access to 
below °^ ^"'^^'^'■''^'"9 *° ER'C publications, contact the appropriate agency listed 



Product 

Resources in Education (RIE) 

Current index to Journals in 
Education (CUE) 

Thesaurus of ERIC Descriptors 
ERIC Microfiche 

ERIC Database CDROM 



ERIC Database Online 



ERIC Database on 
Magnetic Tape 

ERICTOOLS 

Clearinghouse Publications 



Source 

U.S. Government Printing Office, 
Vyashington, DC 20402 

Oryx Press (1-800-457-6799) 



Oryx Press 

ERIC Document Reproduct-^n Service 
(EDRS) (1-800-227-ERIC) 

DIALOG (1-800-334-2564) 
SilverPlatter (1-800-343-0064) 
BRS (1-800-345-4277) 
OCLC (800-848-5878) 

DIALOG 
BRS 

ORBIT (1-800-456-7248) 
OCLC 

ERIC Processing and Reference Facility 
(301-258-5500) 

ERIC Processing and Reference Facility 

Individual ERIC Clearinghouses 
(See cage 185 for addresses and 
telephone numbers.) 



I'^ntfi'^r'^ °^ ?'o °f g^/g /n/nrmp//nn Qon.>. p.^,.w.„, //^^ acknowledge the 
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How To Use Tlnis Directory 



The ERIC information service providers appearing in this Directory are arranged 
geographically and grouped into three categories: the United States, outlying 
territories, and foreign countries. U.S. entries are arranged alphabetically by State and 
city, whereas outlying territories and foreign countries are arranged by country and 
city. This arrangement places entries for organizations in the same city together for 
ease of legation and referral work. 

Information for this edition of the Directory includes updates from entries listed in the 
.1986 edition as well as new entries for information service providers identified since 
that time. Update forms (a sample can be found in the back of the Directory) were 
mailed to all organizations included in the previous edition, in addition, forms were 
mailed to all ERIC microfiche standing order customers reminding previous information 
service providers to update their profiles and inviting new microfiche subscribers to be 
included in the Directory . Subsequent follow-up telephone calls were made to all U.S. 
organizations that had not responded to the mailed invitations. Every effort was made 
to provide accurate and up-to-cate entries. However, for organizations that did not 
respond to requests for updates, information is listed as it was in the previous edition 
and is considered current. 



Directory Entry Description 

While a sample completed form was included with all update requests, a variety of 
response formats were received. In order to make the entries in the Directory uniform, 
the following guidelines were followed when formatting the final entries: 

o The name of the director is not repeated in ihe contact field. If the director is 
the main contact, s/he is listed and no other contact name is given. 

o Equipment is always listed in the following order if it is available: Microfiche 
(MF) reader. Microfiche (MF) reader/printer. Microfiche (MP; duplicator. Copier, 
Microcomputer, Computer te.minal, and Other equipment. 

o Collection is always listed in the following order if it is available: RIE, CUE, 
Thesaurus, Microfiche, CDROM, Online database, ERICTOOLS, and Other ERIC 
resources. 

o Audiences are selected by organizations from a list of audience types, in order 
of priority. Where no such priority is found, audiences are listed from the most 
specific to the most general. 

o Services are listed in a uniform order based on a list of service codes 
distributed to organizations to assist them with updating their entry. 
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SAMPLE DIRECTORY ENTRY 



CENTRAL UNIVERSITY 
General Library 
1234 Main Street 
MIddletown. DC 5432 
PHONE: 301/123-4547 
E-MAIL: BITNET 



FAX: 301/978-6543 



Director: Susan Smith 

Contact: John Brown, Reference Librarian 

Collection: RIE (Dates); 

CUE (Dates); 
Thesaurus (Edition); 
Microfiche 
CDROM: (Vendor); 
Online Database: (Vendor); 
ERICTOOLS; 

Clearinghouse publications 

Equipment: MF reader; MF reader/printer; 
MF duplicator; Copier; 
Microcomputer; Computer terminal 

Access: Hours: M-F 8:00 a.m.-5:00 p.m. 

Hours vary during summer and 
holidays. Fee charged for online 
searches. 

Audiences: University/College faculty and 
students; University/College 
librarians; Unh/ersity/C^ <ege 
administrators/directors; General 
public 

Services: Bibliographic Instmction; Online 
search services; Library services; 
PC reproduction; MF dUDllcation; 
interllbrary loan; Search strategy 
consultation 



NOTES 

E-MAIL passwords are Included If provided. 

Director's nanie included if provided. 

Name and/or position of contact(s). 

RIE started in 1966. 
CUE started in 1969. 

Microfiche started in 1966. 



ERICTOOLS = Identifier Authority Ust. Title 
Index, etc. 

MF = Microfiche 



Free text field including hours, search fees, and/or 
other infonnatlon that organization chooses to 
include. 



Samples from a larger pool of audience types. 



Samples from a larger pool of service categories. 

PC = Paper copy 
MF = Microfiche 
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TABLE 1 

Number of ERIC information Servict Providers 
by State, Outiying TwHory, and Foraign County 



ERlCSarvica 



Stata Providara 



Alabama 13 

Alaska 4 

Arizona 6 

Arkansas 1 1 

California 57 
Colorado 

Connecticut 9 

Delaware 3 

District of Columbia 20 

Florida 27 

Georgia 23 

Hawaii 2 

Idaho 4 

Illinois 28 

Indiana 14 

Iowa 7 

Kansas 12 

Kentucky ^2 

Louisiana 16 

Maine 7 

Maryland 20 

Massachusetts 22 

Michigan 23 

Minnesota 10 

Mississippi 13 

Missouri 19 

Montana 6 

Nebraska 8 

Nevada 3 

New Hannpsiiire 5 

New Jersey ?2 

New Mexico 5 

New York 65 

Nortii Carolina 25 

Nortii Dakota 2 

Ohio 29 

OI\laiionna 15 

Oregon 10 

Pennsylvania 31 

Rhode Island 3 

Soutii Carolina 10 

South Dakota 3 

Tennessee 15 

Texas 55 

Utah 6 

Vermont 3 

Virginia 22 

Washington i''/ 

Wesl Virginia 9 

Wisconsin 21 

Wyoming 1 

Subtotal JM 





ERIC Service 


Oultying Territory 


Providers 


Guam 


1 


Puerto Rico 


6 


Virgin Islands 


2 


Subtotal 


9 



Country ERIC Service 

Providers 



Australia 


27 


Belgium 


1 


Canadc 


48 


Denmark 


1 


England 


4 


Finland 


1 


France 


1 


Hong Kong 


1 


Israel 


1 


Italy 


1 


Japan 


2 


Lebanon 


1 


Malaysia 


2 


Mexico 


3 


Netherlands 


2 


New Zealand 


2 


Norway 


1 


Philippines 


1 


Republic of Singapore 


1 


South Africa 


1 


Sweden 


2 


Switzerland 


2 


West Germany 




Subtotal 


112 



GRAND TOTAL 905 
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TABLc 2 



Number of ERIC Snfoonatlon Servic* Provider* 
by Type of Organizatioti 



GOVERNMENT 

Federal Agencies 
State Agencies 

Intermed'ate (Joint State/Local) Agencies 
Local (City/County Agencies) 



Subtotal 



15 
28 
16 

ai 

»0 



NON-PROFIT 



Higher Education Institutions 
Public Libraries (City/County/State) 
ERIC Components 
Other Non-Prof it 



Subtotal 



597 
44 
19 

_23 

683 



FOR-PROFIT ORGANIZATIONS 



Subtotal 



11 



NON-DOMESTIC ORGANIZATIONS 

U.S Outlying Territories 

Foreign (both Government and Non-Government) 



Subtotal 



9 
112 
12t 



GRAND TOTAL 905 
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ALABAMA 



(001) AUBURN UNIVERSnnr 
Ralph Bfown Draughon Library 
Mi«t3fcrms and Documents Department 
MeH Street 

Auburn University, AL 36849-5606 

PHONE: 205/S44-1702 FAX. 205/82M795 



Convict 
ColtoctkHi: 



Equipment: 



Audiences: 
Sefvfces: 



M. K. Alexander 

T. H. Harrron Straiton. Jr ; K. L Cook; 
P. A. Duffy 

RiE (1965-): CUE (1969-); Thesaunis (11th. 
1987); Microfiche (1965'): Online database: 
DIALOG. BRS: ERlCTOOLS; Oearlnghouse 
publications 

MF reader; MF reader/printer; 

MF duplicator: Copier; Microcomputer; 

Computer terminal 

General public 

Online search services; Library sen/ices; 
PC reproduction; Mr duplication 



(002) AUBURN UNIVERSITY 
Center for Vocational Education 
Herman T. Pruett Resource Center 
Donahue and Thach Streets 
Auburn University. AL 36849 
PHONE: 205/844.3806 

Director: Dr. Richard Baker 

Contact: Dr. Maria Kraska, Head, Information Center; 

Betty Lanham 
Coi^ecticn: Thesaurus (11th, 1987) 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-F 7:45 a m.-4:45 p.m. (CST). 

Oosed 11 45 a.m.*12:45 p.m. for lunch 
Audiences: University/College faculty and students; 

Vocational education community; 

Administrators/Dtrectors/Principals 
Services: Online search services; Ub'ary services; 

PC reproduction 



(003) SAMFORD UNIVERSITY 
Harwell G. Davis Library 
800 Lakeshore Drive 
*^jrmingham, AL 35229 
PHONE: 205/870-2748 



Contact: 
Collection: 



Equlprrent: 
Audiences: 



Services: 



Bruce G. Kocour, Head of Reader Services 
RIE (196e-); Thesaurus (10th. 1984); 
M^crofic^e (19*^3-); Online database: 
DIALOG 

MF reader; Ml* raader/printer; Copier, 
Microcomputer; Computer terminal 
University/College faculty and students; 
University/College librarians; Researchers 
ERlC online search services; Bibliograpnic 
instruction; Online searches; Library 
services; PC reproduction 



(004) UNIVERSITY OF ALABAMA AT BIRMINGHAM 
Meivyn H. Sterne Library 
University Station 
Birmingham, AL 35294 
PHONE: 205/934^6364 

Contact Gordon H Dunkin, Educat.on Libranan 
Collection: RiE (1966-); CUE (1969-), Thesaurus (lOtn, 

1984); Microfiche (1966-); Online database 

DIALOG 



(004) UNIVERSrrY OF ALABAMA AT BIRMINGHAM 
(cont) 

tqutpiner*t MF reader; MF reader/printer 

Aixess: Hours: M-Th 7:30 a.m.-IO.uG p.m.. 

F 7:30 a.m.-5:00 p.m., Sa 9 00 a.m.- 
5:00 p.m.. Su 1:00 p.in.-10:30 p.m. (CST). 

Audiences: University/College faculty end students; 
Area residents 

Services: Online search seo/ic^. z 



(005) UNIVERSITY OF NORTH AUBAMA 
Coiijer Library 
Monison Avenue 
Rorence. AL 35631 

PHONE: 205/760-4469 FAX: 205/767-5292 

Director: Dr. G. Garry Warren 

Contact Norman Bsner. Reference Librarian; 

Wayne O'Neal, Acquisitions/Periodicals 

Libranan 

Collection: RIE (1966-); CUE (1969-); Thesaunis (lOth. 

1984); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERlCTOOLS; Clearinghouse publications 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: Unr/ersity/College faculty and students; 

Area residents 
Services: Online search services; Library sendees; 

PC reproduction 



(006) JACKSONVILLE STATE UNIVERSITY 
Houston Cole Library 
North Pelham Road 
Jacksonville. AL 36265 

PHONE: 205/231-5248 FAX: 205/43S8216 

E-MAIL BITNET 

Director: William J. Hubbard, University ' ibrarian 
Contact Thomas Freeman. Diiector of Print Media; 

Tom Humphrey, Education Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaunis (11th. 

1987); Microfiche (1966-^ Online database: 

DIALOG. BPS 
Equipment MF reader; MF reader/print-.'; Copier; 

Ccmouter terminal 
Access. Hours: M-Th 7:30 a.m..10:30 p 'n.. 

F 7:30 a.m.-4:30 p.m.. Sa 10:00 a.m.- 

3:00 p m.. Su 3:00 p.m .-9:00 p.m. (C<^T). 

Walk-ins welcome. Negotiation required tor 

online searches. 
Audiences: University/College faculty and students, 

Area residents; General public 
Services: Bibliographic instruction; Technical 

assistance; Online search sen/ices; Ubrary 

services; Audiovisual; PC reproduction; 

Intertibrary loan 



(007) LIVINGSTON UNIVERSITY 
Julia Tdt^iler Library 
Livingston, AL 35470 

PHONE: 205/652-9661 FAX: 205/652-2332 

Director: Dr. Neil Snider 

Contact Ellen Faurot, Public Services Librarian 

Collection: RlE (1966-); CUE (1974-). Thesaurus (11th. 

1987); Microfiche (1966-) 
Equipment MF reader, MF reader/pnnter 
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(007) UVINGSTON UNIVERSfTY (coot) 



Audtonctt; 
S«rvic«t: 



Hours: M-Th 8:00 •.m.-10:00 p.m., 
F aoo «.m.-4:00 p.m.. Sii 9:30 i.m.- 
1:30 p.m.. Su 4:00 p.m.-iaOO p.m. (CST). 
Un^vtraity/CoJI^fl* ficufty and ftu<J«f.ts 
Library s^vAobs', PC rdproduction 



(oot) UNrvERsmr of south aubama 

Library 

Mobile. AL 36686 
PHONE- 205/460-7025 

Contact imoe Strv1?«* 

Co«*ct5oo: P 1966-); CUE (;970-); Thtsaurus (llth. 
19t /; fMcfofk^ (1966-); CDROM: 
SilverPlatten Online database: DIALOG 
BRS 

Equlpnwit MF reader. MF reader/pfinter Copier; 

Microcomputer; Computer terminal; Printer 
Acc«s«: Hours: M-Th 8:00 a.m.-10:00 p.m., 

F 8:00 a.m.-6:00 p.m.. Sa 9:00 a.m.- 

6:00 p.m.. Su 1:00 p.m.-9:00 p.m. (CST). 
Audlertcet: University/Col iege faculty and students; 

A/ea faculty and students; Regionai 

residents 

Servfces: Online search services; Library services; 
PC roproduction 

(009) UNfVERSITY OF MONTEVAaO 
Carmtchaei Library 
Station 6100 
Montevallo, AL 35115 
PHONE: 205/66&6100 



Mary F. Tipton 

Pauline C. Williams, Head. Public Sennces 
RIE (1966-); CUE (1969^); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SfverRatter; Online database: DIALOG- 
ERICTOOLS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM reader 

Hours: M-F^OO a.m.-5:00 p.m. (CST) and 
by appointment. Additional telephone 
number: 205/66W109 (Public Services). 
University/College faculty and students; 
A/ea residents 

Bibliographic instruction; Online search 
services; Library services; PC reproduction; 
Search services for unrversity community 
only; Interlibrary loan; Search strategy 
consultation 



(010) AUBURN UNIVERSITf AT MONTGOMERY 
Library 

7300 University Drive 

Montgomery, AL 36117-3596 

PHONE: 205/244-3445 PAX 205/2440b73 



Director: 
Contact: 
Collection: 



Equipment 

Access: 

Audiences: 
Servlcca: 



Okectof: 
Contact 
Extension: 
Coilectk>n: 



Equipment: 



Mary Harrison 

Lee Mclver. Staff Clerk; Reference Ubrarian 
445 

RIE (1970-); CUE (1977-); Thesaurus (11th 

1967); Microfiche (1966-); CDROM: OCLO 

Online database: DIALOG 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Compute? terminal 



(010) AUBURN UNIVERSmr AT MONTGOMERY (cont) 

Audleocee: Unlversfty/CoHege faculty and students* 

Afee residents 
Servteee: Online search services; Library sennces; 

PC reproduction: MF duplicttion 



(Oil) ALABAMA A ft M UNIVERSITY 

J.F. Drake MenDOrial Learning Resources Center 

P.O. Box 480 

4107 Merldan Street, North 
Nonnal. AL 35762 

PHONE: 205/851^60 FAX- 205/851-5768 



Oiredor: 
Contact 

Coeiectloo: 



Equipment 
Access: 

Audiences: 
Services: 



Dr. Birdie 0. Weir 

Prtjdence W. Bryant, Supervisor of 

Raferenoe and Information Services 

RIE (1SJ9-); CUE (1972-); Thesaurus (10th, 

1964); Microffche (1969.); CDROM: OCLC; 

Online database; DIALOG; ERiCTOOLS; 

Cbaringhouse puWfcations 

MF reader: MF reader/pfinter; 

MF duplicator; Copier. Microcomputer; 

Computer terminal 

Hours: M-Th 8:00 a.Ti.-ia00 p.m.. 

F 8:00 a.m.-5:00 p t:., Sa 10:00 a.m.- 

2:00 p.m.. Su 2:00 p.m.-iaOO p.m. (CST). 

Additional telephone number 

205/851-5764 (Director). 

Unrversity/College faculty and sti'dents; 

Area residents 

Online search serpen; Library services; 
PC reproduction; MF duplication; 
Audiovisual; Interlibrary loan 



(012) TROY STATE UNIVERSITY 
Library. Reference Department 
Troy, AL 36082 

PHONE: 205/56&<3000 FA^' 



205/566-6500 



Director: 
Contact 

Extension: 
Collection: 



Equipment 
Access: 

Audiences: 
Services: 



Thomas Solter 

Mary Bath Green, Education Ubrarian; 

Reference Librarian 

255 

RIE (1966-); CUE (1969-); Thesaurus (lOth. 
1984); Microfiche (1966-); Online database: 
DIALOG; ERICTOOLS; Qearinghouse 
publications 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer 

Hours: M-F 9:00 a.m.-5:00 p.m. (CST). 

Inhouse use welcome. Service charge of 

$10.00 plus search charge for non-TSU 

affiliates. 

University/College faculty and students; 
A/ea residents 

ERIC online searches; Bibliographic 
instruction; Online search services; Library 
services; PC reproduction; MF duplication; 
Educational documents index; Educational 
documents abstracts 
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(013) UNIVERSmr CF Ai'^dAMA 
McLur* Edu. ntlon Ubrary 
.P.O. 80x870266 

Unh^«r«ity Boultvard and Stadium Driva 

Tuac6k>osa, AL 35487*0266 

PHONE 205/34M065 FAX: 205/34a«33 

Contact Sharon Sttwart, Stnior Librarian; 

Hilda Vltwchar, R tfaranca Librarian 
Coaaction: R!E (1966>); CUE (1966-); Thasaurus (1 rm, 

1967); Mteroficha (1966-); CDROM: DIALOG 

OnOiae; Onlina databaaa: DIALOG; 

ERJCTOOLS 
Equlpmant MP raadan MF raadar/printar; 

MFduplicaton Coptar, Mtcrocomputar; 

Oomputar tarminal 
Audk»neat: Univaraity/Coliaga faculty and students; 

Ganaral plublic 
Sarvlcas: Onllna aaarch aarvicas; Library tarvices; 

PC raproduction; MF duplication 
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(014) UHr^^Rsm OF Alaska . anchorage 

UbfLy 

3211 ProvkJence Avenue 
Anchorage. AK 99508 

PHONE: 907/786-1848 FAX 907/786-4813 

E-MAIL OnTyme, CLASS.UAAN 



Contact: 

CoUectton: 

EquipnMfit 
Procedures: 



Audiences: 
Services: 



Ron Lautertt, Head. Public Services; 
Oara Sitter. Curriculum Librarian; 
AJden M. Rollins. Documents and 
Reference 

RIE (1966.): CUE (1969-); TJier-^unjs (11th. 

1987); Microfiche (1967-); Online 

database: DIALOG 

MF reader; MF reader/printer; 

MP duplicatcr; Copier 

Hriurs: M-Th 7:30 a.m.-1 1:00 p.m., 

F 7.:;c • m.-6:00 p.m.. Sa 10:00 a.m.- 

6:00 p.m., Su 12:00 MiOO p.m. Checi? for 

seasonal changes In hours. Walknns 

welcome. Additional telephone number: 

907/786-1844 (Curriculum Ubrarlan). 

General public 

Online search services; PC reproduction; 
MF duplication 



(015) UNIVERSITY OF ALASKA - FAJRBANKS 
Gmer E. Rasmuson Library 
Fairt>anl<s, AK 99775 
PHONE: 907/479-7206 



Contact 
Collection: 



Equipment 
Audiences: 
Services: 



Interllbrary Loan Office 
RIE (1966-): CUE (1969-); Hiesaurus (10th. 
1984); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF reader; MF reader/printer; 
MF duplicator; Copier; Computar terminal 
University/Collegt* ^acuity and students; 
State residents 

Online search services; Lbrary services; 
PC reproduction; MF duplication 



(016) ALASKA STATE UBRARY (ASl) (cont) 

Equipment MF readen MF reader/prlntir; 

MF duplicator; Computer terminal 
Procedures: Hours: M-F 9:00 a.m.-5:C0 p.m. Phone calls 

and walk-ins welcome. Additional 

telephone number 907/465-2942 

(informatk>n Services). 
Audiences: School districts; Health care professionals; 

Educatk>n agendet; Residents; Ubrarians; 

General public 
Services: Online search servk»-»: Ubrary services; 

MF duplication 



(017) UNIVERSmr OF ALASKA - JUNEAU (AKJU) 
Ubrary 

11 120 Glacier Highway 
Juneau. AK 99801 

PHONE: 907/789^467 FAX 907/789-4549 

Director: Michael Harbison 

Contact Card H. Ottesen, Head of Public Services 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microftehe (1966-); CDROM: OClC; 

Online daUbase: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal; 
Procedures: Hours: M-Th 8:30 a.m.-10:C0 p.m.. 

F 8:30 a.m.-i):00 p.m., Sa-Su 1:00 p.m.- 

5:00 p.m. Appointments preferred but not 

required for online search requests. 
Audiences: University/College faculty and students; 

University/College Administrators/Directors; 

University/College counselors/social 

wortcers; Local residents 
Services: Bibliographic instruction; Research; Online 

search services; Ubrary services; 

PC reproduction 



(016) ALASKA STATE UBRARY (ASL) 
P.O. Box G 

Juneau. AK 99811-0571 

PHONE: 907/466-2920 FAX: 907/^2665 

E-MAIL ALANET, OnTyme 

Director: Karen a Crane 

Contact Mike Mitchell. Head. Information Services; 

Reference Ubrarlan 
Coiiectlon: RiE (1967-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database: 

DIALOG; ERICTOOLS; Clearinghouse 

publications 



ERIC 



Directory of ERIC Information Service Providers 



ARIZONA 



(018) NORTHERN ARIZONA UN VERSITY (NAU) 

Oino Library 
C.U. Box 6022 
Ragstaff.AZ 86011 

PHONE: 602/523-2171 FAX: 602/523-3770 

Director: Jean D. Collins, * Iniversity Librarian 
Contact: Muridt J. Coil, Education Specialist, 

Reference Librarian 
Extension: 6805 

Coll«:tlon: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CUROM: DIALOG 
OnDisc; Online database: DIALOG, BRS; 
ERICTOOLS 

Equipment: MP reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours vary due to school schedule, please 

check with institution. 
Audiences: University/College faculty and students; 

General public 
Services: Bibliographic instruction; Search services 

for university community only 



(019) ARIZONA DEPARTMENT OF EDUCATION 
Biucational information Center 
1535 West Jefferson 
Phoenix, AZ 85007 
PHONE: 602/542^5416 



Director: 
Collection: 



Equipment: 
Audiences: 



Services: 



Linda Edgington, Librarian/Director 
RIE (1968-); CUE (1976-); Thesaurus (11th, 
1987); Miaofiche (1966-); Online database. 
DImLOG; Clearinghouse publications 
MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
Administrators/Directors/ Principals; 
Counselors/Social workers; Public school 
teachers; Personnel 

Online search services; Library services; 
PC reproduction; MF duplication; Not 
available to the public 



(020) ARIZONA EDUCATIONAL INFORMATION CENTER 
(AEIC) 
Arizona State University 
College of Education 
Tempe, AZ 85287 
PHONE- 602/965-7161 

Director: Maggie Mangini 

Contact: Larry Mann, Information Specialist 

Collection: Thesaurus (11th, 1987) 

Equipment: Computer terminal 

Audiences: State school district personnel; Local 

education agencies 
Services: Online search services, PC reoroduction; 

MF duplication 



(021) ARIZONA STATE UNIVERSITY 
Hayden Library 
Tempe. AZ 85287 
PHONE: 602/965^2 



Contact 



Collection: 



Equipr.;)nt 
Access: 



Audiences: 
Services: 



JjAnn Mulvihill, Education Subject 
f^^pecialist; Betty Glover, Microforms 
Manager 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); 
CDROM: SilverPlatter; Online database: 
DIALOG, BRS 

MF reader; MF reader/printer 
Additional telephone number: 
602/965-5167 (Education Subject 
Specialist). 

University/College faculty and students; 
General public 

Bibliographic instruction; Online search 
services; Library services; PC reproduction 



(022) PIMA COMMUNITY COLLEGE 
West Campus Library 
2202 West Anklam Road 
Tucson, AZ 85709 

PHONE: 602/884^1 FAX: 602/884^209 



Director: 
Collection: 



Equipment: 



Audiences: 



Services: 



Peggy Holleman 

Thesaurus (11th, 1987); Microfiche 
(1966*1987); Online database: DIALOG, 
RUN 

MF reader; MF reader/printer; 
Microcomputer 

University/College Faculty and students; 
Lcx^al residents 

Online search services; Library services 



(023) UNIVERSITY OF ARIZONA 

Library 

Tucson, AZ 85721 
PHONE; 60i;/'521-6441 



FAX: 602/621-4619 



Contact: Reference Librarian; Documents ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

Equipment: MF reader; MF reader/printer; 

MF duplicator; Computer terminal 
Acces^: Hours: M-F 8:00 a.m.-9:00 p.m., 

Sa 10:00 a.m.-6:00 p.m., Su 1:00 a.m.- 

10:00 p.m. (MST). 
Audiences: General put)lic 

Services: Online search services; Library services; 
PC reproduction; MF dupticaiion; 
MF blowb^ck; Interlibrary loan 
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(024) HENDERSOrj STATf: UNIVEHSfTY 
Hult Library 
Box 7541 

Arkadelphia, AR 71923 

PHONE: 501/246-551 1 FAX: 501 /246.91 13 



Director: 
Contact 

Extension: 
Co!t«ct2on: 



Equipment 
Audkncet: 

Services: 



Marilyn Martin 

Ftobert YoN, Collection Devtlopmant; 
John Ragnl, Head of Reference 
200 

RIE (1966-); CUE (1969-): Thesaurus (11th. 
1987); Microfiche (1978-); CDROM: 
SilvCffPiatter; Online database: DIALOG 
BRS • 
MF reader; MF rea'iar/printer 
University/College f&cuKy and students; 
State education community; State residents 
Online search services; Library services; 
PC reproduction 



(025) OUACHITA BAPTIST UNIVERSITY 

Riley-Hickingbothan^ Library 
410 Ouachita Street 
Afkadelphia, AR 71923 
PHONE: 501/24^4531 



Director: 
Contact: 
Extenf!on: 
Collection: 



Equipment: 
Acce'^s: 

Audiences: 

Services: 



Ra> Granade 

Janice Cockerham, Documents Librarian 
120 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverRatter 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8:00 a.m..iO:00 p.m., 
F 8:00 a.m..5:00 p.m., Sa 9.30 a.m.- 
5:30 p.m. (CST). 

University/College faculty and students; 
Area faculty and students; Area residents; 
State residents 

ERIC training; Bibliographic instruction; 
Online search services; Ubrary services; 
PC reproduction; Referrals 



(026) UNIVERSITY OF CENTRAL ARKANSAS 
Torreyson Ubrary 
Conway, AR 72032 

PHONE: 501/450-3129 FAX: 501/327-9938 



Director: 
Coi^tact: 
Collection: 



Equipment: 
Audiences: 

Services: 



Dr. Willie Hardin 

Margaret Morrison, Reference Ubrarian 
RIE (1967-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

MF reader; MF reader/printer; Cop.,..' 
University/College faculty and students; 
Area residents 

Online search services; Ubrary services; 
Interlibrary loan 



(027) uNivEnsmr of Arkansas 

Mulllns Ubrary 
Fayettville. AR 72701 



PHONE: 501/575^101 



FAX: 501/575-6656 



Contact 
Cdiection: 



Audiences 
Services: 



BIzabeth McKee, Reference Department; 
Steve Chism, Audiovisut) Department 
RIE (1966-); CUE (1969-}; Thesaums (11th. 
1987); Microfiche (196C-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS; ERICTOOLS; Qearinghouse 
publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer tenninal 

University/College faculty and students; 
Local education community; General public 
ERIC microfiche via interlibrary loan; Slide 
show on ERIC; CUE article delivery; ERIC 
online searches; ERIC training; Onlini 
search training; Bibliographic instruction; 
Online search sendees; PC reproduction; 
MF duplication; Interlibrary loan; Search 
strategy consulwtion 

(028) ARKANSAS STATE UNIVERSITY 

Dean B. Ellis Ubrary 
P.O. Box 2040 

Aggie Ri-^ad at Caraway Road 
Jonesboro, AR 72467 
PHONE: 501/972-3077 



Director: 
Contact 
Collection: 



Equipment 
Access: 

Audiences: 
Services: 



William Hansard 
Terrie Sypolt 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1965-); CDROM: 
SilverRatter; Online database: DIALOG 
BRS, ERIC Answer Van 
Mf reader; MF reader/printer; Copier; 
Computer terminal 

Hours: M-Th 7:30 a.m..12 M, F 7:30 a.m.- 
5:00 p.m., Sa 10:00 a.m.-4:00 p.m.- 
Su 2:00 p.m..l2 M; CDROM until 
10:00 p.m. (CST). 

University/College faculty and students; 
General public 

Online search services; Ubrary services; 
PC reproduction 



(029) ARKANSAS DEPARTMENT OF EDUCATION (ADE) 
Information Services Resource Center 
State Education Building, Room 103A 
#4 Capitol Mall 
Uttle Rock. AR 72201 

PHONE: 501/682-4220 FAX: 501/682-4618 

E-MAIL: GTE 



Director: 
Contact 
Collection: 

Equipment 

Access: 



Audiences: 
Services: 



Brenda Matthews, Coordinator 
Joan Wright, Supervisor 
Thesaurus (11th, 1987); Microfiche 
(1966.1977); CDROM: SilverPlatter 
MF reader/printer; Copier; Microcomputer; 
Computer terminal; CDROM drive 
Hours: M-F 8:00 a.m.^:30 p.m. (CST). 
Additional telephone number: 
501/682-4218 (Supervisor). 
Department of Education personnel 
Information dissemination; Online search 
services; Ubrary services; PC reproduction; 
Not available to the public 
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(030) ARKANSAS SfATE UBRARY 
On« Capitol Mali 
Uttl* Rock, AR 72201 

PHONE: 501 /6&2.2053 FAX: 501/682.1529 

Contact Mary L Honeycutt, Coordinator of Statt 

Library services 
Collection: RIE (1968-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1974-); CDROM: 

SiiverPtatter; Online database: DIALOG, 

BRS 

Equipment MF reader/printer; MF duplicator; Copier; 

Microcomputer; CDROM reader 
Audiences: Public librarians; State government 

personnel 

Services: Online search services; Library services; 
PC reproduction; MF duplication 



(031) UNIVERSITY OF ARKANSAS AT UTTLE ROCK 
Ottenheimer Library 
2801 South University 
ijttle Rocl<, AR 72204 

PHONE: 501/569-8819 FAX: 501/569-3017 

Director: Dr. Don Sweet 

Contact Denise Alexander, Media Supervisor; 

Kathy Essary, Assistant Director for Public 

Services 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG, BRS 

Equipment MF reader; MF reader/printer; Copier; 
Computer terminal 

Access: Hours: M-Th 8:00 a.m .-10:00 p.m., 
F8:00 a.m.-4:45 p.m., Sa l.OO p.m.- 
4:45 p.m., Su 1:00 p.m.-4:45 p.m. (CST). 
Wall<Hns welcoiT^<». Negotiation required for 
online searches. Aadltlonal contact: Nancy 
Cray, Reference and Document Services. 

Audiences: University/College community; General 
public 

Services: Bibliographic instruction; Online search 

services; Interlibrary loan; Search strategy 
consultation 



(033) UNIVERSnrV OF ARKANSAS AT PINE BLUFF 
Watson Memorial Library 

Highway 79, North 
Pine Bluff, AR 71601 
PHONE: 501/541-6825 

Director: Edward J. Fontenette 
Contact Delols Johnson, Serials/Documents 
Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaunjs (1 1th, 

1987); Microfiche (1966-); 

CDROM: SiiverPtatter 
Equipment MF reader; MF reader/printer; 

CDROM players 
Access: Hours: M-Th 7:30 a.m.-12:00 M, 

F 7:30 a.m.-5:00 p.m., Sa 8:30 a.m.- 

4:00 p.m., Su 2:30 p.m.-12:00 M (CST). 
Audiences: University/College faculty and students; 

Area residents; Researchers 
Servicea: PC reproduction 

(034) ARKANSAS TECH UNIVERSITY 
Tomllnson Library 

Russelville. AR 72801 

PHONE: 501/968O304 FAX: 501/968-2185 



W. A. Vaughn 

Wilms Labahn, Associate Librarian 
RIE (1966-); CUE (1971-); Thesaurus (10th. 
1984); Microfiche (1974-); CDROM: 
SilverRatter 

Equipment MF reader; MF reader/printer; Copier; 
Microccmputer 

University/College faculty and students 
Online search services; Ubrary services; 
PC reproduction 



Director: 
Contact 

Collection: 



Audiences: 
Services: 



(032) SOUTHERN ARKANSAS UNIVERSITY 
Magale Ubrary 
Magnolia. AR 71753 
PHONE 501/235-4171 

Director: Robert Raid. Head Ubrarian 
Contact: Mary Hamilton, Curriculum Center 
CoilectJon: RIE (1966-); CUE (1970-); Thesaurus (10th, 

1984); Microfiche (1966-); CDROM. 

SilverPlatter; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Audiences: University/College faculty and students; 

State residents 
Services: Ubrary services; PC reproduction 
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(035) HUMBOLT STATE UNIVERSITY 
Library 

Areata, CA 95521 
PHONE: 707/82e^16 



Contact 
Raaourcat: 



Equlpmant 
Audlancat: 
Sarvicat: 



Joan Barman, Education Librarian; 
Rafaranca Librarian 

RIE (1966-): CUE (1969-); Thesaurus (nth, 

1987); MIcroficha (1966 ); Onlina database: 

DIALOG; ERICTOOLS 

MF reader; MF reader/printer 

General public 

PC reproduction; Search services for 
university community only 



(036) AZUSA PACIFIC UNIVERSITY 
Marshbum Memorial Library 
921 East Alosta Aveni* 
Azusa, CA 91702 

PHONE: 818/969-3434 FAX; 818/969-7180 

Dorcas Szeto; Paul Gray 
RIE (1966-); Thesaurus (9th, 1982); 
Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
Additional telephone number: 
818/969^^81 (Szeto). 
University/College faculty and students 
Online search services; Library services 



ConUd: 
Rasourcet: 



Equlpmant: 

Audiences: 
Services: 



(03.-) CAUFORNIA STATE COLLEGE - BAKERSFIELD 
9001 Stockdale Highway 
Bakersfield, CA 93311 
PHONE: 805/664-3042 

Director: Rodney M. Hersberger 
ConUct: David KosakowskI, Computerized 
Information Services Coordinator 
Resources: RIE (1966-); CUE (1969-); Thesaurus (1 ith, 
1987); Microfiche (1965-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 
After Dark; ERICTOOLS; Clearinghouse 
publications 

Equipment: MF reader; MF reader/printer, Copier; 

Microcomputer; Computer terminal 
University/College faculty and students 
Online search services; PC reproduction 



Audiences 
Services: 



(038) RESEARCH ON DEMAND, INC. 
2030 Addison Street 
Suite 400 

Berkeley, CA 94704 

PHONE: 415/841-1 145 FAX: 415/341-631 1 

E-MAIL: DialMail ' 



Director: 
Resources: 

Equipment: 
Audiences: 
Services: 



Ellen Reinheimer 

Thesaurus (11th, 1987); Online database: 
DIALOG, BRS, ORBIT 

Copier; Microcomputer; Computer terminal 

General public for a fee 

Online search services; Library services 



(039) UNIVERSITY OF CAUFORNIA 
(ED-PSYCH) 
Educatlon-Paychology Library 
2600 Tolman Hall 
Berkeley. CA 94720 
PHONE: 415/642-4208 



BERKELEY 



Director: 
Contact 
Reaourcea: 



Equipment 
Acceaa: 



Audiences: 
Services: 



Barbara Korr stein 

Sonya Kaufn.an, Head, Reference Services 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter, DIALOG OnDisc; Online 
database: DIALOG, BRS; ERiCrOOlS; 
Clearinghouse Publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM 

Ubrary hours: M-Th 9:00 a.m.-9:00 p.m., 
F 9:00 a.m.^:00 p.m., Sa-Su 1:00 p.m.- 
5:00 p.m., during the school year. 
Reference desk hours: M-F 9:00 a.m.- 
5:00 p.m. (PST). Appointments scheduled 
for mediated online searches. Additional 
telephone number: 415/642-2475 
(Reference Services). 
University/College community; Education 
agencies; Public school teachers; 
Researc lers; General public 
Outreach education sen/ices; Bibliographic 
instruction; Online search services; Ubrary 
services; PC reproduction; Interlibrary loan; 
Educational documents Index; Educational 
documents abstracts 



(040) CALIFORNIA STATE UNIVERSITY - D0MINGUE2 
HILLS 
University Library 
800 East Victoria Street 
Carson, CA 90747 

PHONE: 213/516-3700 E-MAIL: OnTyme 

Director: Betty J. Blac' ,nan. Dean 
ConUct: Naomi Moy, reference Librarian 
Resources: RiE (1968-); CUE (1969-1975; 1977; 1979-); 

Thesaurus (11th, 1987); Microfiche (1969-); 
CDROM: SilverPlatter; Online database* 
DIALOG 

MF reader; MF re&der/printer; Copier; 
Microcomputer 
Additional telephone number: 
213/516-3718 (Reference). 
University/College faculty and students; 
Area residents 

Online search services; Ubrary services; 
PC reproduction 



Equipment 
Access: 
Audiences: 
Services: 



(041) CALIFORNIA ST^TE UNiyERS:TY - CHICO 
Meriam Ubrary 
Reference Department 
Chico, CA 95929 

PHONE: 916/895-5833 FAX: 916/895^526 

E-MAIL: OnTyme; AUNET 

ConUct: Carolyn Duseribury, Public Services; 

Barbara Pease, Head, General Reference 
Resources: RlE (1966-); CUE (1969-); Thesaurus (11th 

1987); Microfiche (19^>6-); CDROM: 

SilverPlatter; Online database: DIALOG 

BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
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(041) CALIFORNIA STATE UNIVERSITY - CHICO (cont) 

Audl«nc«t: Univergity jilene faculty an:l students; 

State education community; v>tate redden ts 
S«rvlcet: Online search services; PC reoroduction 



(042) CLAREMONT COLLEGES 

Honnold Library 

Government Pubtications Department 
800 North Dartmouth 
Oaremont, CA 91711 

PHONE: 714/621-8000 FAX: 714/621-4733 

Contact Mary Martin, Department l^ad; 
Julia Jacinto 

Rtftourcee: RIE (1966-); CUE (1969-); Thesaurus (10th. 
1984); Microfiche (1966-); GDROM: 
SitverPlatter; Online database: DIALOG, 
BPS 

Equipment: MF reader/printer; Copier; Microcorrjputer; 

Computer terminal 
Accett: Call for hours. Additional telephone 

number: 714/621-3861 (Department Head). 
Audiences: University /College faculty and students; 

Area residents 
S^irvicet: Online search services; Ubrary services; 

PC reproduction; tnterlibrary loan 

(043) CONTRA COSTA COUNTY OFFICE Oh 
EDUCATION 

Access Center 
2371 Stanwel! Drive 
Concord, CA 94520 
PHONE: 415/671-4318 

Contact: Kleantny Gonos, Consultant, bbrary 
Services; Marilyn Matosian, Senior 
Researcher 

Resources: RIE (1966-); CUE (1969-): Thesaurus (lOth, 
1984); Microfiche (196S-); Online database: 
DIALOG; Clearinghouse publications 

Equipment: MF reader; MF duplicator; Copier; 
Computer terminal 

Accew: Hours: M-F 8:00 a.m.-5:00 p.m. (PST). 

Audiences: Local education community; Students; 
Area residents 

Services: Online search services; Ubrary services; 
Topical packages; MF duplication 



(044) PEPPERDINE UNIVERSITY 
Library 

Pepperdine University Plaza 
400 Corporate Pointe 
Culver City, CA 90230 
PHONE: 213/306-5686 

^Jirec'or: Dr. Joseph McDonald 

Cont» .1: Terry S Leung Ubrarian 

Resoi rces: R'Ei (19058-); CUE (1970-); Thesaurus (11th, 

1987); Microfiche (1970-); Online database: 

DIALOG; ERICTOOLS 
Equipment: MF reader/printer; Copier; Computer 

terminal 

Access: Hours: M-Th 9.00 a.m.-9:00 p.m.. 

F 9:00 a.m.-7:00 p.m., Sa 9:00 a.m.- 

5:00 p.m. (PST). Qosed Sunday. 
Audiences: University/College faculty and students; 

Area residents 
Services: Oiiline search services; Ubrary services; 

PC reproduction 



(045) UNIVERSmr OF CALIFORNIA * DAVIS 

Univer^ty Ubrary 

Humanides/Socia) Science Department 
Davis, CA 95616 
PHONE: 916/752-1126 

Director: Marilyn Sharrow, University Ubrarian 
Contact Sandra Lampercht, Online Search 
Coordinator 

Resooircet: RIE (196&'); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1980-); CDROM: 
SilverPlatter; OnMre database: DIALOG, 
BRS 

Equipment MF reader; MF reader/pr inter; MF 

duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-l2:00 M, 

F 8:00 a.m.-11:00 p.m.. Sa 10:00 a.m,- 

6:00 p.m., Su 10:00 a.m.-12:00 M (PST). 

Hours vary when school is not in session; 

please call ahead. 
Audiences: University/College faculty and students; 

General public 
Services: Online search services; Ubrary sei Hces; 

PC reproduction; MF duplication 



(046) LOS ANGELES COUNTY OFFICE OF EDUCATION 
Pullias Reference Center 
9300 Imperial Highway, Room 272 
Downey. CA 90242 

PHONE: 213/922-6359 FAX: 213/803-1885 



Director: 
Contact: 

Resources: 



Equipment: 



Audiences: 
Services: 



Zhita Rey 

Lyie S. Coffey, Information Resources 
Specialist 

RIE (1966-); CUE (1973-); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG; ERICTOOLS; Oearinghouse 
publications 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

General public 

Online search services; Ubrary services; 
PC reproduction; MF duplication; 
MF blowback 



(047) CALIFORNIA STATE UNIVERSITY • FRESNO 
Ubrary. Reference Department 
Maple and Shaw Avenues 
"^resno. CA 93740-0034 

PHONE: 209/294-2174 E-MAIL OnTyme 

Director: Michael Gorman, Dean of Ubrary services 
Contact: Bernice Lacks. Head. Reference 

Department; Bill Heinlen 
Resources: RIE (1966-); CUE (1969-); Thesaurus (lllh, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Additional telephone number: 

209/294-2175 (Reference Department). 
Audiences: University/College faculty and students 
Services: Ubrary services; PC reproduction; 

MF blowback; Search sen/ices for university 

community only 
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(04«) CAUFORNU STATE UNIVERSrTY - FULLERTON 
Ubrary 

P.O. Box 4150 

603 North Coli»Q« Boulevard 
Full«rton, OA 92634 
PHONE: 714/773-2151 

D(r«clor: Richard C. Pollard 

^^Ortt«cfc Reference Department 

K^eeocrcee: RIE (1966-); CUE (1S69-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDIsc; Online database: DIALOG, BRS. 
ORBIT 

Equipment MF reader; MF reader/printer 

Access: Hours: M-Th 8:00 a.m..ll:00 p.m., 

F 8:00 a.m..5:00 p.m., Sa 10:00 a.m.- 
5:00 p.m., Su i:00 p.m.^:00 p.m. (PST). 

Audiences: Unlversity/Gollego faculty and students; 
General public 

Services: PC reproduction 

(049) CAUFORNIA STATE UNIVERSITY - HAYWARD 
Ubrary. Reference Department 
Hayward, CA 94542 
PHONE: 415/881-3780 



Director: 
Contact 

Resources: 



Equipment 
Access: 



Audiences: 
Services: 



Melissa Rose 

Barbara Kwan, Head of Reference 
Department 

RIE (1966>); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverRatter; Online database: BRS; 
Oearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Tt. 8:00 a.m.-10:00 p.m.. 
F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m.- 
5:00 p.m., Su 12:00 N-8:00 p.m. (PST). 
University/College faculty and students 
Online search services; PC reproduction; 
MF duplication 



(050) UNiVERsrry of californu - irvine 

Main Ubraiy 
P.O. Box 19557 
North Circle View Drive 
Irvine, CA 92713 

PHONE: 714/85^^155 FAX: 714/854-8095 



Director: 
Contact 

Resources: 



Equipment 
Audiences: 
Services: 



Kevin Fredette, University Librarian 
Steve MacLeod, Reference Department; 
James Crooks, Data Services Coordinator 
RIE (1966-); CUE (1969-); Thesaurus (10th. 
1984); Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIALOG 
BRS 

MF reader; MF reader/printer 
General public 

Online f narch services; Ubrary services; 
PC reproduction 



(051) UNIVERSITY OF CALIFORNIA - SAN DIEGO 
Central Urdversity Ubrary 
Computer-Assisted Reference Service 
La Jolla, CA 92093 

PHONE: 619/534-3336 FAX: 619/534-4970 

Contact Reference Ubrarian 

Resources: RIE (1966-); CUE (1969-); Thesaurus (1 1th 
1987); Microfiche (8/1966-, ED numbers 
only): CDROM: SIverRatter; Online 
database: DIALOG, BRS 



(051) UNiVERSmr OF CAUFORNIA - SAN DIEGO (cont) 

Equipment MF reader; MF reader/printer 
Audiences: General public 

Services: Search services for university community 
only 



(052) BIOLA UNIVERSITY 
13800 Biola Avenue 

U Mirada, CA 90639 
PHONE 213/944^1 

(053) CAUFORNIA STATE UNIVERSITY - LONG BEACH 
(CSULB) 

1250 Beltflower Boulevard 
Long Beach, CA 90840 

PHONE: 213/985^7 FAX: 213/985-1703 



Director: 
Contact 

Resources: 



Equipment 
Access: 



Audiences: 
Services: 



Jordan M. Scepanski 

Maria Sugranes, Manager, Automated 

Operations; Gretchen Johnson 

RIE (1967-); CUE (1989-): Thesaurus (11th. 

1987): Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS; 

ERICTOOLS 

MF reader: MF reader/printer; Computer 

terr.jinal 

Hours: M-Th 7:00 a.m.-l :00 a.m.. 
F 7:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 11:00 a.m.-l :00 a.m. (PST). 
Reservations required for CDROM and 
online searches. Additional telephone 
number: 213/985-1776 (Manager, 
Automated Operations). 
University/College faculty and students; 
Area residents 

Online search services; t IF duplication; 
Search strategy consultation 



(054) CAUFORNIA STATE UNIVERSITY AT ;.0S 
ANGELES 
J.F.K. Memorial Ub'ary 
5151 State University Drive 
Los Angeles. CA 90032 
PHONE: 213/343-4986 



Contact 
Resources: 
Equipment 
Access: 

Audiences: 

Services: 



Unda Thompson. Head, Periodical Services 

Microfiche (1966-); 

MF reader; MF reader/printer 

Paper copy reproduction of microfiche Is 

self-service. Access 96 hours per week. 

University/College faculty and students; 

Area residents 

Online search services; PC reproduction 



(055) ERIC CLEARINGHOUSE FOR JUNIOR COUEGES 
(ERIC/ ilC) 

ucu 

Math-Sciences Building, Room 8118 

405 Hilgard Avenue 

Los Angeles. CA 90024-1564 

PHONE: 213/825-3931 FAX: 21o/206-8095 

E-MAlL. MultiUnk 



Director: 
Contact 
Resources: 



Arthur M. Cohen 

User Services Coordinator 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc, SilverRatter, OCLC; On'ne 

database: DIALOG, BRS, OCLC; 

ERICTOOLS; Cteailnghouse publications; 
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(055) ERIC CLEARINGHOUSE FOR JUNIOR COLUGES 
(ERIC/JC) (oont) 

Equipment MF rtad^r; Microcomputer; Computer 
temilnti 

Hour*: M-F 8:00 a.m.-5:00 p.m. (PST). 
^v^'tlk-lne welcome. 
GenerAJ oublic 

ERIC Cm nine searches; information 
dissemination; Oniine search services 



AudlenoM; 
Servic«e: 



((MM) NASA INDUSTRIAL APPUCAT10N CENTER 
use Research Annex 

Room 200 

3716 South Hope Street 
Los Angeles, OA 90007 

PHONE 213/743^132 FAX: 213/746-9043 



Martin Zeller. Information Service* Manager 
Thesaurus (11th, 1987); Oniine database: 
DIALOG. BPS 
Equipment MF reader/printer; Copier; Computer 
terminal 

University/College faculty and students; 
General public for a fee; Researchers 
Oniine search services 



Director: 
Resources; 



Audiences: 



Services: 



(057) UNIVERSITY OF CALIFORNIA - LOS ANGELES 
Education and Psychology Library 
390 Powell 

Los Angeles, OA 90024*15j5 
PHONE: 213/825-1435 



Contact 
Resources: 



Equipment: 
Audiences: 



Services: 



Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1986-); CDRQM: 
SilverPtatter; Online database: BRS; 
ERICTOOLS 

MF reader; MF reader/printer; Copier; 
CDROM workstation 
University/College faculty and students; 
General public 

Online search services; Library services; 
PC reproduction 



(058) UNIVERSITY OF SOUTHLIN CALIFORNIA 
Education Library 
University Park 
Los Angeles, CA 90089 
PHONE: 213/743-6249 



Director: 
Contact 
Resources: 



Equipment 
Access: 



Audiences: 
Servicas: 



Mae Furt)eyer 
Linda Weber 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); COROM: 
SilverPtatter; Online database: DIALOG, 
BRS; ERICTOOLS 
MF reader; MF reader/printer; 
Microcomputer; Computar terminal 
Hours: M-Th 8:00 a.m.-9:00 p.m., 
F 9:00 a.m.*5:00 p.m., Sa 9:00 a.m- 
5:00 p.m., Su 1:00 p.m.-5:00 p.m. (PST). 
University/College faculty and students 
Online search services; Ubrary services 



(059) UNIVERSITY OF SOUTHERN CAUFORNIA 
HeaHh Sdenoes Campus 
Norris Medical Ubrary 
2(M Zonal Avenue 
Los Angeles, CA 90033 

PHONE: 213/224-7400 FAX: 213/22M235 

Dirador Nelson Oilman 
Contact Bill Qintworth, Reference Librarian 
Rasourcas: Thesaurus (nth, 1987); Online database: 
DIALOG, BRS 

Equipment MF reader; MF reader/printer; Computer 
temnlnal 

Audlencae: University/Cotlege faculty artd students; 

Health care professionals 
Services: Online search services; Ubrary services; 

Interlibrary loan 



(080) PEPPERDIHE UNIVERSITY 
Payson Library 
24255 Pacific Coast Highway 
Malibu, CA 90265 
PHONE: 213/456-4238 

Director: Joseph McDonald 

Contact Reference Department; Virginia Randolph, 

Public Services 
Resources: RIE (''^); CUE (197u-;; Thesaums (11th; 

1987); Microfiche (1966-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; IBM PC 
Access: Hours: M-Th ^30 a.m.-12 M, F 7:30 a.m.- 

9:00 p.m., Sa 10:00 a.m.-5:00 p.m., 

Su 12 N-12M (PST). 
Audiences: University/College faculty and students; 

General public 
Services: Speaker bureaus, expert banks; Training, 

seminars, workshops; Bibliographic 

instruction; Analysis of search results; 

Interlibrary loan 



(061) ST. MARY'S COUEGE OF CAUFORNIA 

P.O. Box 4290 
Morago, CA 94575 

PHONE: 415/631-4229 FAX: 415/378-1847 

Director: Stephanie Bangert 

Contact Patty Wade, Inforr^ atlon Sen/ice Ubrarian 

Resources: RIE (1984-); Thesaurus (11th, 1987); 

Microfiche (1986-); CDROM: DIALOG 

OnDisc; Online dati^base: DIALOG 
Equipment MF reader; MF read ir/prlnter; Copier; 

Microcomputer; Computer terminal 
Access: hours: M-Th 8:00 a.m.-l 1:45 p.m., 

F 8:00 a.m.-6:00 p.m., Sa 10:00 a.m.- 

7:00 p.m., Su 10:00 a.m.-11:45 p.m. (PST). 

Online search fee for non-students. 
Audiences: UniversHy/College faculty and students; 

General public 
Services: Meetings, conferences; Training, adminars, 

workshops; Bibliographic instruction; 

Information dissemination; Online search 

services; Audiovisual; PC reproduction; 

Document daitvery; Interlibrary loan; Search 

strategy consultation; Educational 

documents index 
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(062) CAUFORNU STATE UNIVERSITY - NORTHRIDGE 
Oviatt Library 
18111 Nordhoff Boulevard 
Northrldge, CA 91330 
PHONE: 818/885-2287 



Contact 



Ratourcet: 



Equipment 
AMdiancat: 

Safvtc«a: 



Ann Waggoner, Chair, Public Services 
Department: Lisle Imbach, Microform 
Librarian 

RIE (1966-): CUE (196^); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online databasa: DIALOG 
MF reader; MF reader/printer 
Univeraity/College faculty and students; 
Area rasidents 

Ljl)rary services; Search oervices for 
univeral^/ community only 



(063) CHATMAN COLLEGE LIBRARY 
333 North Glassell Street 
Orange, CA 92666 

PHONE: 714/997-6738 FAX: 714/532-6048 



Director: 
Contact 

Resources: 



Equipment 
Access: 



Audiences*. 
Services: 



Ma.7 Sellen 

Lana Wong, Head of Reference; 
Martha Beck 

Thesaurus (11th, 1987); Microfiche (1983-); 
CDROM: SilverPlatter; Online database: 
DIALOG, BRS; Clearinghouse publications 
MF reader; MF reader/printer; Copier, 
Microcomputer; Computer terminal 
Hours: M-Th 8:00 a.m.-12:00 M, 
F 8:00 a.m.-6:00 p m., Sa 10:00 a.m.- 
5:00 p.m., Su 12:00 N-10:00 p.m. (PST). 
Additional telephone number: 
714/997-6754 (Martha Be^k). 
University/College faculty and students; 
General public 

ERIC online searchei; CDROM; ERIC 
publications; Training, seminars, 
workshops: Online search training; 
Bibliographic instruction; Information 
dissemination; Library services; 
PC reproduction; Search services for 
College personnel only; Search sfategy 
cons-i|tation 



(065) THE SMERC UBRARY (SMERC) 
San Mateo County Offloe of Education 
333 Main Street 

R»<*wood City, CA 94063 
PHONE: 415/363-5470 

Director Karol Thomas 
Contact Mary Moray, Coordinator of Reference 
Services 

ReaourcM: RIE (1966.); CJJE (1969-); Thesaurus (ilth, 
1967); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG; 
ERICTOOLS; Clearinghouse publications; 
ERIC Answer Van 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Mictocomputer; 
Computer terminal; CDROM workstations 

Access: Hours: M-F 8:00 a.m.^:00 p.m. (PST). 
Additional telephone numbers: 
415/363-5450 (Reference); 415/362^5466 
(Director). 

Audiences: Local school district personnel 
Services: Online search services; PC reproduction; 

MF duplication; Analysis of search results 

(066) LOMA UNDA UNIVERSITY 
La Sierra Campus 
Library, Periodicals Department 
4700 Pierce Street 
Riverside, CA 92515 
PHONE- 7 ! 4/785-2396 



ConUct 
Resources: 



Equipment 
Access: 



Audiences: 
Services: 



Kathleen Dunn, Chairman Public Services; 

Ineida Christiansen, Periodicals 

RIE (1966-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (8/1981-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS 

MF reader; MF reader/printer 
Hours: M-Th 8:00 a.m.-10:00 p.m.. 
F 8:00 a.m.-1:00 p.m., Su 1:00 p.m.- 
10:00 p.m. (PST). Closed Saturday. 
University/College faculty and students; 
Area residents 

Online search services; Library services; 
PC reproduction 



(064) CALIFORNIA STATE POLVTECHNIC UNIVERSITY 
AT POMONA 
Library 

3901 West Temple Avenue 
Pomona, CA 91768 
PHONE: 714/869-3076 



Director: 
Contact 
Resources: 



Equipment 
Access: 



Audiences: 
Services: 



Mr. Harold Schliefer 
Curt Twichell 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter 

MF reader; MF reader/printer 
Hours: M-Th 7:30 a.m..11:00 p.m.. 
F 7:30 a.m.-6:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 12:00 N-9:00 p.m. (PST). No 
parking fee on Sunday. 
University/Collepe faculty and students; 
General public 
PC reproduction 



(067) UNIVERSITY OF CALIFORNIA AT RIVERSIDE 
Thomas Rivera Library 
P.O. Box 5900 
Riverside, CA 92517 
PHONE: 714/787-4392 



Direclor: 
ConUct 
Resources: 



Equipment 

Audiences: 
Services: 



James Thompson 

Peter Bliss, Education Services Librarian 
RIE (1966-); CUE (1969-); Thesaurus (1lth. 
1987); Microfiche (1966-): CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer 

University/College community 

PC reproduction, MF duplication; Search 

services for university community only 
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(061) SONOMA STATE UNIVERSITY (SSU) 
SilizAf Library 
1801 East Cotati Avtnua 
Rohnaft Park. CA 94928 

PH0f4& 707/664.23Wr FAX: 707/664-2505 

E-MAIL: BITNET 1AALD ® CALSTATE 

DQriotor Susan Harris 

Contact Barbara Bfabush, Rtfaranoa Librarian 

RatouroM: R)E (190^); CUE (1984-); Thmurus (1 1th. 

1987): Microficha (1966-); COROM: 

SJIvarPlattar; Onlioa databaaa: DIALOG 
Eqvlpmant MF raadar; MF raadar/prlntar; CopJar; 

Computar tanninal; lEIM prlntar 
Accaaa: Hours: M-Th 8:00 a.m.-iaU0 p.m.. 

F 8:00 a.m.-5:30 p.m., Sa 9:00 a.m.- 

5:00 p.m.. Su 1:00 p.m.-6:00 p.m. (PST). 
Audlaocaa: Univaralty/ColiaQa faculty and studants; 

Stata aducatk>n community; Qanaral public 
StiMcas: Onlina search sarvicas; Library services; 

PC laproduction 



(069) CAUFORNIA STATE UBRARY 
Govammant Publications Saction 
P.O. Box 942837 
914 Capitol Mall 
SacranDanto. CA 9423/^-0001 
PHONE: 916/322-4572 FAX: 916/324-8120 

E-MAIL OnTyme 



Diractor. 

Raaourcaa: 

Equlpmant 



Accaaa: 
Audtancas: 



Sarvicas: 



Thomas K. Aridarson, Haad, Govammant 
Publications 

RIE (1966-); CUE (1969-); Microficha 

(1966-); Onltna database: DIALOG 

MF raadar; MF raadar/prlntar; 

MF duplicator; Microcomputar; Computar 

tarminal 

Hours: M-F8:00 a.m.-5:00 p.m. (PST). 

Policym&Vam; Stata education community; 

Stata governmant personnal; Library 

personnai; Stato rasidants 

Library services; MF duplication; tntcrlibrary 

loan 



(070) CAUFORNIA STATE UNIVERSITY AT 
SACRAMENTO 
Educ^un/>^ Oology Reference Dapartmant-Ubrary 
2000 Jed Smith Drive 
Sacramento. CA 95819 
PHONE: 916/278-6440 

Director: Charles Martell. University Librarian and 
Dean 

Contact Marilyn A Merria. Department Chair; 

Rosalyn Van Axik9r, Education Librarian 

Resources: RIE (196G-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-. except for 
AIM/ARM); CDROM: c^ilverPlatter; Online 
database: DIALOG. BRS 

Equipment MF reader; MF reader/printer; Copier 

AcMea: Hours: M-F 8:00 a.m.^:00 p.m., 

Sa-Su 1:00 p.m.-4:30 p.m. (PST). Online 
searches performed on a cost-recovery 
basis. Ho online searchr^ performed for the 
general public. Additional telephone 
number: 916/278-7999 (Department Chair). 

Audiences: General public 

Services: Online search services; Library services; 
PC reproduction; MF duplication 



(071) CAUFORNU STATE UNIVERSITY - SAN 
BERNARDINO (CSUSB) 
Pfau Library 
Curriculum Library 
5500 UnlveraHy Parkway 
San Bernardino. CA 92407 
PIJONE: 7U/mW)2 

Dkedor: Dr. William Aguilar. University Librarian 
Contact Alice Perez. Head. Curriculum Library 
Reeouroea: RIE (1906-); CUE (1971-); Thesaunjs (1 1th. 

1987); Microfiche (1966-); CDROM: OClC; 

Online database DIALOG. BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Acoeaa: Hours: M*Th 8:00 a.m.-l 1:00 p.m., 

F 8:00 a,m.-5:00 p.m.. Sa 9:00 a.m.- 

5:0n p.m.. Su 1:00 p.m,-11:00 p.m. (PST). 

Online searches for a fee. Additional 

telephone number: 714/880-5107 

(Curriculum Library). 
Audienoea: University/Cottege faculty and students; 

General public 
Services: Bibliographic instruction. Technical 

assistance; Information dissemination; 

Online seairch services; Library services; 

Audiovisual; PC reproduction; Analysis of 

search results; Interlibrary loan; Search 

strategy consultation 



(072) SAN DIEGO COUNTY OFFICE OF EDUCATION 
Professional Information and Pssource Center 
6401 Unda Vista Road 
San Diego, CA 92111 
PHONE: 6l9/292-aS56 



Director 
Contact 
Resources: 



Equipment 
M^aa: 

Audler>ces: 
Services: 



P. Marvin Barbuta 

Dorothy Smith Collins, Coordinator 

RIE (1966*); CUE (1969-); Thesauats (11th. 

1987); Microfiche (1966-. Best of ERIC); 

CDROM: SilverPlatter; Online database: 

DIALOG 

MF read /printer; Copier 
Hours: M-Th 8:00 a.m.-9:00 p.m.; 
F 8:00 a,m.-5:00 p.m. (PST). 
Personnel 

Online search sen/ices; Library Sen/ices; 
PC reproduction 



(073) SAN DIEGO STATE UNIVERSITY 
University Library 
5300 Campanile 
San Diego. CA 92182-0511 
PHONE: 619/594^24 



Director: 
Contact 

Resources: 



Equlpntent 



Access: 



Dawn L Bosseay 

Carole Wilson; Stephen D. Fttt, Head. 

Special Resources Division 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERICTOOLS 

MF reader; Mr *eader/printer; Copier; 
Microcomputer; Computer terminal: 
CDROM Network 

Hours: M-Th 7:30 a.m.-l 1:00 p.m.. 
F 7:30 a,m.-5:00 p.m., Sa 10:00 a.m.- 
5:00 p.m.. Su 12:00 N-10:00 p.m. (PST). 
Additional telephone number: 
619/594-2i22 (Special Resources Division). 
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(073) SAN DIEGO STATE UNIVERSITY (cont) 

Audi«oc«t: Unlversity/Collegt faculty and ttudents; 

Local rtsidents 
S«fvlc«»: Online search serviott; Library tarvices; 

PC reproductlcr); MF duplication 

(074) UNlVERsmf Of SAN DIEGO (CDU) 
Helan K. and James S. Cooley Library 
6001 Unda Vista Road 

San Diego. CA 92110 
PHONE: 619/26(M826 



DIrectof: 
Contact: 



Ratourcet: 

Equipment 
Acceaa: 
Audiences: 
S«rvicea: 



Edward Starkey, University Librarian 
Davin Milner, Heao of flsferenca; 
Janet Murphy, Aisociata University 
Librarian 

R'E (1967 ): CUE (1976-): Thesaurus (10th. 
1984): Microfiche (1983-): Online database: 
DIALOG; Clearinghouso publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Additional telephone number: 
619/260^765 (Referenca Department). 
University/College facul'; and students; 
University/College alumni 
Online search services; Library services; 
PC reproduction 



(075) FAR WEST UBORATORY FOR EDUCATIONAL 
RESEARCH AND DEVELOPMENT 

1855 Folsom Street 

San Francisco, CA S;103 

PHONE: 415/565-3000 

Contact: Reference Librarian 

Ratourcaa: RIE (1978-). CUE (1971 -): Thesaurus (11th. 

198/;; Microfiche (1966-); ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier, 

Computer tsrn^'.nal 
Audiences: Personnel; Other 
S#rvlcea: Online search services; MF duplication 

(076) UNITED SI ATES DEPARTMENT OF EDUCATION 
50 United Nations Pjaza Room 221 

San Francisco, CA 9110^ 
PHONE: 415/556-4920 



(077) UNIVERSITY OF CALIFORNIA - SAN FRANCISCO 
Library. S257 
513 Parnassus 
San Francisco, CA 94143 
PHONE: 415/476-2334 

Director: David Bishop, University Ubrarian 
Contact Richard Copper, Reference Librarian; 

Elizabeth Bell 
Reaourc^a: RIE (1967 •); CUE (1969-, semiannual 

cumulations only); Thesaurus (11th, 198? >• 
Online database: DIALOG, BRS 
MF reader; MF reader/printer 
Hours: M-Th 8:00 a.m.-l 1:50 p.m., 
F 8:00 a.m.-10:50 p.m., Sa 8:00 a.m - 
4.60 p.m.. Su 12:00 N-l 1:50 p.m. (PST) 
University/College faculty and students; 
General public 

Bibliographic instruction; Technical 
assistance; Interlibrary loan; Search 
strategy consultation 



Equipment: 
Access: 



Audiences: 
Sarvlcea: 



(071) UNIVERSITY OF SAN FRANCISCO 
Glaeaon Ubrary 
Ignatian Haighta 
2130 Fulton Strairt 
San Frandsco. CA 941 17-1060 
PHONE: 415/666-2039 



Contact 
Reaourcta: 

Equipment 
Audiences: 

Sarvicaa: 



>van L Hudson. Head, Referanca 
Dapartn>ant; Rtferenca Ubrarlans- 
Park)dicals SUff 

RIE (1966-); CUE (1969-); Thwunis (10th. 
1964): Mfcroficha (1966-); COROM: 
SilvtrPlattar; Online databaaa: DIALOG. 
BRS 

MF raadar; MF readar/printar; Cop'er; 
Micfocomputar. Computaf tarminal 
Univaftfty/Collaga faculty and ttudants; 
Unlvarsity/Collage alumni; University/ 
College community 

Online search t*n^cas; Ubrary aervlcas; 
PC reproduction 



(079) SAN FRANCISCO STATE UNIVERSITY 
library 

Pariodicals and Microforms 
1630 Holloway Avenua 
San Francisco, CA 94132 
PHONE: 415/469-1 128 

Contact David Waldron 

Rasources: Microfiche (1966-) 

EqulpnKnt MF reader; MF reader/printer 

SarvJces: PC reproduction; M"^ duplication 

(080) SAN JOSE STATE UNIVERSITY 

Oark Library 
One Washington Square 
San Jose, CA 95192-0028 
PHONE- 408/924-2720 



Director: 
Contact 

Resources: 



Equipment 
Access: 



Audiences: 
Sarvlces: 



Dr. Ruth Hatter, Ubrary Diractor 
Rosemary Thorne, Reference Department 
Head; Jeff Paul, Media Sarvicas 

RIE (1966-); CUE (1969-); Thesaunis (11th. 
1967); Microfiche (1960-); CDROM: 
Sih/erPIatter; Online daUtwise: DIALOG. 
BRS; ERICTOOLS; Oearinghouse 
publications 

MF reader; MF reader/printer; 

MF duplicator; Copter; Microcomputer; 

Computer terminal 

Hours: Kl-Th 8:00 a.m.-10:00 p.m.. 

F 8.00 a.m.-5:00 p.m.. Sa 10:00 a.m.- 

5:00 p.m., Sc 12:00 N>8:00 p.m. (PST). 

Summer and holiday hours may vary. Fee 

for students and faculty. Additional 

telephone number: 403/924-2700 (Director). 

University/College faculty and students; 

General public 

Online search services; Ubrary services; 
PC reproduction; MF duplication 
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(061) CAUFORNIA POLYTECHNIC STATE UNIVERSITY - 
SAN LUIS OBISPO 
K«nn«dy Library 
San Lult Obispo. OA 93407 
PHONE 805/756-2344 E-MAIL OGLC 



D(r«ctor 
Contact 



RMourc«s: 



Equipment: 
Acc«ss: 



Aud{#nc««: 
S«rvlc«s: 



David B. Walch 

lien* F. Ftockman, Coordinator, LRC 
Reference and Education Ubrarian; 
Paul T. Adalian 

RIE (1966-): CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatten Online database: DIALOG. 
BRS; ERICTOOLS; Clearinghouse 
newsletters; ERIC Answer Van 
MF reader; MF reader/printer; Copier 
Hours: M-Th 7:30 a.m.-l 1:00 p.m.. 
Sa 12:00 N-5:00 p.m., Su 1:00 p.m.- 
11:00 p.m. (PST) (unless intemnission or 
holiday). WalMns welcome. Fee for online 
searches. Additional telephone numt)er: 
805/756-2273 (LRC Reference and 
Education). 
General public 

Online search services; PC reproduction 



(082) SAN DIEGO STATE UNIVERSmr 
North County Campus Library 
800 West Los Vallecitos Btvd 
San Marcos. CA 92069-1477 
PHONE: 619/471-3515 FAX: 619/471^94 

Dir«ctor: Bonnie Biggs. Coordinator of Library 
Services 

Contact Jackie Borin. Reference Librarian 

Resources: RIE (1972-): CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1975-); Online database" 
DIAI.OG OnDisc; ERICTOOLS; 
Clearinghouse publications 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Accass: Hours: M-Th 9:00 a.m.-9:00 p.m., 

F-Sa 9:00 a.m.-5:00 p.m. (PST). Dosed 
Sunday. Additional telephone number: 
619/471-3575 (Reference Ubrarian). 

Audiences: University/College faculty and students; 

University/College Administrators/Ctrectorc; 
Local education community; Friends of the 
library; General public for a fee; 

Services: Online search training; Bibliographic 

instruction; Online search services; Ubrary 
services; PC reproduction; Document 
delivery; interlibrary loan 



(083) OFFICE OF COUNTY SUPERINTENDENT OF 
SCHOOLS 
Ubrary and Resource Center Services 
P.O. Box 6307 
4400 Cathedral Oaks Road 
Santa Barbara, CA 93160 

PHONE: 805/964-47 1 1 FAX: 805/683-4778 

Diractor: Bettie Day 
Contact irma Rivera-Carlisle 
Extanslon: 247 

Reaourcas: RIE (1979-); CUE (1979-), Thesaurus (11th, 
1987) 

Equipment Copier; Microcomouter; Computer terminal 
Accass: Hours: M-F 8:00 a.m.-5 00 p m. (PST). 
Audiences: Personnel; Local school district personnel, 

Local board of education 
Services: Online search services; Ubrary services 



(0S4) UNIVERSmr OF CAUFORNIA AT SANTA 
BATidARA 
Ubraiy 

Santa dartara, CA 93106 

PHG^JE 805/961-2477 FAX: 805/961-4676 

Oirac^^ Joseph Goisse 

Contact Syfvelin Gronquist. Assistant Ubrarian 

Extanal-)n: 3060 

Raaouroas: RIE (1968-); CUE (1973-); Microfiche 

(1968-); CDROM: DIALOG OnDisc; Online 

database: DIALOG; 
Equipment leadan MF reader/printer 
Aecasa: Hours same as Main Ubrary and vary with 

ttia school year. 
Audiences: University/Coiiege community; General 

public 

Sarvicas: Bibliographtc Instruction; Search services 
fa" university community only; Document 
delivery; Interlibrary loan 



(085) UNIVERSnrV OF CAUFORNIA - SANTA CRUZ 
McHenry Ubrary 
Reference Office 
Santa Cruz. CA 95064 
PHONE: 408/459-4974 

Contact Al Bckhoff. Reference Ubrarian 
Resources: RIE (1966-); CUE (1969-); Thesaunis (1 Itn, 

1987); CDROM: Sih^rPlatter; Online 

database: DIALOG 
Equipment reader; MF reader/printer; Copier; 

Microcomputer: Computer terminal 
Audiences: University /College faculty and students; 

Teachers/Professors; General public 
Sarvicas: Online search sen/ices; Ubrary sen/ices 



(086) STANFORD UNIVERSITY 
Cubberley Education Ubrary 
Stanford. CA 94305 
PHONE: 415/723-2121 



Director: 
Contact 
Resources: 



Equipment 
Audlar>ces: 
Services: 



Bf '^ara Celone, Head Ubrarian 

J jita McKinley. Assistant Head Ubranan 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Miofofiche (1966-); Online database 

DIALOG 

MF reader; MF reader/printer: Copier 
University/College communrty 
Search services for university community 
only 



(087) STANFORD UNIVERSITY 
Cecil H. Green Ubrary 
Serials Department 
Stanford, CA 94305^004 
PHONE: 415/723-9108 



(088) UNIVERSITY OF THE PACIFIC 
Ubrary 

Stockton, C/ 95211 

PHONE: 209/946-2433 FAX' 209/946-2810 

Director: Thomas W. Leonhandt. Dean 
Contact Karen Snure, Database Coordinator; 

Nancy Mangum. Head of Reference 
Resources: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987), Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS 
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(068) UNIVERSITY OF THE PACIFIC (oont) 

EquipifMnt MP raader; MF raad^f/printtf ; Copitr; 

Microcomputer; Computtr ttrmlnai: 
CDROM play©? 

xc#»«: Hours: M-Th 8:00 t.m.-8:00 p.m., 

Sa 10:00 t.m.-ia00 p.m., Su 11:00 «.m.- 
11:00 p.m. (PST). Additional t»l«phon« 
number: 209/946-2029 (OatabtM 
Coordinator). 

Audiences; University/ColleQe faculty and students; 

U)cal education community; Area residents 
Services: Online search services; Library services; 
PC reproduction 



(089) CAUFORNIA LUTHERAN COLLEGE 
Pearson Library 
GOOIs^ Road 
Thousand Oaks. CA 91359 
PHONE: 805/493-3250 FAX' 805/493-3513 

Director: Kenneth E. Pfli;dger 

Contact Peter Mickeison. Head of Reader Services 

Collection: RIE (1966-); CUE (1980-): Thesaurus (1 1th. 

1987); Microfiche (1963-); Online database: 

DIALOG. 8RS 
Equipment MF reader; MF reader/printer, Copier; 

Microcomputer 
Access: Hours: M-Th 8.00 a.m.-10:00 p.m.. 

F 8.00 a.m.-6:00 p.m.. Sa 12:00 N- 

6.00 p.m.. Su 1:00 a.m.-10:00 p.m. (PST). 

Walk-ins welcome. Appointment required 

for online searches. 
Audiences: University/Ccllefle faculty and students; 

Local education community; Area residents; 

Local education agencies; Local school 

district personnel 
Services: Online searcri services; PC reproduction; 

MF dLpIication 



(090) CAUFORNIA STATE UNIVERSITY • STANISLAUS 
Ubrary 

801 Viteft Monte Vista Avenue 
Turlock, CA 95380 
PHONE 209/667-3233 

Oiredon John Amrheir 

Contact Paula J. Crawford 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); K^croflche (1966>); Online database: 

DIALOG 

Equipment MF readen MF reader/printer 
Access: Hours: M-Th 7:30 a.m.-1 1 :00 p.m.. 

F 7:30 a.m.-5:00 p.m.. Sa 9:00 a.m.- 

5:00 p.m.. Su 1:00 a.m.-9:00 p.m. (PST). 
Audiences: Unlverslty/Coilege faculty and students; 

General public 
Servioee: Biblk)graLphlc Instruction; Online search 

services,- Interlibrary tosn; Search strategy 

consultatk>n 



(091) WHITTIER COLLEGE 
Wardman Library 
7031 Founders Kll Road 
Whittier. CA 90606 
PHONE 213/e93<y771 

Director: Dr. Philip O'Bnen 

Cor*^ Ann Topjon. Reference Librarian 

Extension: 247 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1967); Microfiche (1966-1973); Online 

database: DIALOG 
Equipment: MF reader; MF reader/printer; Computer 

terminal 

Audiences: Untversity/CoHefle faculty and students; 

Area residents 
Services: Online sea z:i sendees; Library sennces; 

PC raproduction 
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(092) SOUTHEAST METROPOUTAN BOARD OF 
COOPERATIVE SERVICES (SEMBCS) 
Proftttlonal Information Canter 
5100 South Picadiiiy Road 
Aurora, CO 80015 

PHONE: 303/69&O408 E-MAIL Easylink 

Diractor: Debra Byme, Media Services Director 

Contact: Gina Woods, Manager 

CoMection: RiE (1970-); CUE (1969-); Thesaurus (11th. 

1987); Online database: DIALOG, BRS 
Equipment: MF reader; MF reac;er/printef; Copier; 

Microcomputer, Computer tennin-0 
Acceee: Hours: M-F 7:00 a.m.-4:30 p.m. (MST). 
Audiences: Local school district personnel; Personnel 
Se?vte«e: Online search services; PC reproducHon 



[09 , UNIVERSITY OF COLORADO (CBRS) 
Computer Based Reference Service 
Noflln Library, Campus #184 
Boulder. CO 80309 
PHONE: 303/492-7521 



Contact: 
Collection: 



Equipment: 



Audiences: 



Sefvlcee: 



Blen Robertson, CBRS Coordinator 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPiatter; Online database: DIALOG, 
3RS, BRS After Dark, Knowledge Index; 
^RICTOOLS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM Player 

University/College faculty and students; 
State residents; General public 
Online search services; Library services; 
PC reproduction; MF duplication 



(094) UNIVERSITY OF COLORADO • BOULDER 
University Libraries 
Campus Box 184 
Boulder. CO 80309 

PHONE: ^7492-8930 FAX: 303/492-8775 

E-MAIL* BITNET, INTERNET 

ContAct: Susan Arthur, Acting Head, Central 

Reference; David F. Kohl, AV/MiCfoforms 
Department 

Collection: RIE (1966-); CUE (1969-); Thesaunis (11th, 
1987); Microfiche (1966-); CDROM: 
SiiverPlatter: Online database: DIALOG, 
BRS; ERICTOOLS 

Equipment. MF reader; MF reader/printer; Copier; 

Microcomputer; Cori.puter terminal 

Accete: Hours: M-F 8:00 a.m.-10:00 p.m., 

Sa 9:00 a.m.-5:00 p.m., Su 1:00 p.m.- 
10:00 p.m. (MST). Walk-ins welcome. 
CDROM access free. Online access 
fee-based. Additional telephone number: 
303/492-3901 (Acting Head, Central 
Reference). 

Audiences: University/College faculty and students; 

State residents 
Servlc«s: Online search services; Ubrary services; 

PC reproduction; MF duplication 



(095) UNIVERSITY OF COLORADO SPRINGS 
Ubrary 
Aistin Bluffs 
^ 0. Box 7150 

Cotorado Springs, CO 80933 
PHONE: 303/5934295 



Contact 
Collection: 



Equipment 
Seivices: 



Christina Martinez, Head of User Sen/ices 
RIE (1966-); CUE (1969-); Thesaurus (10th. 
1984); Microfiche (1979-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier; 
Micfocomputer; Computer terminal 
Online search services; Ubrary services; 
PC reproduction 



(096) AURARIA UBRARY 
1 1th Street at Lawrence 
Denver, CO 80204 
PHONE: 303/556-2835 



E MAIL OnTyme II, 
CARLAUR 



Director: Patricia Breivik 

Contact Marilyn Mitchell, Assistant Director for 

Collection and Automation Services 
Collection: RIE (1975-); CUE (1970-); Thesaurus (1 1th. 

1987); Microfiche (1967-); CDROM: 

SiiverPlatter; Online database: DIALOG, 

BRS 

Equipment MF reader; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-Th 7:30 a.m.-10:00 p.m., 

F 7:30 a.m.-8:00 p.m., Sa 8:00 a.m.* 

5:00 p.m., Su 12:00 N-8:00 p.m. (MST). 
Audiences: University/College faculty and studente; 

General public 
Services: Online search services; Ubrary services; 

PC reproduction 



(097) BIBUOGRAPHICAL CENTER FOR RESEARCH 
1777 South Bellaire, Room 425 
Denver, CO 80222 
PHONE: 30c/691^: 



Director: 
Contact: 
Ck>llection: 



Equipment 
Access: 
Audiences: 
Services: 



Dave Bfunell 
Ubrarian 

Thesaurus (11th, 1987); CDROM: 
SilverRatter; Online database: DIALOG, 
BRS 

MF reader; Computer terminal 
Hours: M-F 8:00 a.m..5:00 p.m. (MST). 
Ubrarians 

Online search training; Online search 
services 



(098) COLORADO DEPARTMENT OF EDUCATION 
RESOURCE CENTER 
201 East Colfax Avenue, Room 106 
Denver, CO 80203 

PHONE: 303/866^17 '^AX: 303/830^)793 

E-MAIU Local 

Director: Christine Mamilton-Pennell, Resource 

Center Manager 
Contact: Barbara Dey, Ubrary Assistant 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOU, 
Wilsonline; Clearinghouse publications 
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(096) COLORADO DEPARTMEtiT OF EDUCATION 
RESOURCE CENTER (coni) 

EqulpiMnt MF reader; MF raadar/prlnter; Copier; 

MJcrooomputer; CofDputer terminal; FAX 
machine* CDROM player 

Acceaa: Hourt: M-F 8:00 a.m.-5:00 p.m. (MST). 

Materials may t>e ueed inhouse c: chocked 
out by Department staff. AdditiorMJ 
trJephone numt)er: 303/866^18. 

Audiences: State Board of Education; SUte education 
agencies; Elementary Administrators/ 
Directors/Frlndpals; Secondary 
Administrators/Dlrectors/Principals; State 
librarians 

Sefvte^s: Document delivery; Interlibrary loan; Search 
services for state agencies only 



(099) UNIVERSrrY OF DENVER 
Penrose Library 
2150 East Evans Avenue 
Denver, CO 80206 
PHONE: 303/871-2422 



Contact: 
Collection: 



Equlpfnent 
Audiences: 
Services: 



E-MAIL OnTymell: 
830-9^ 



Sallye Smith. Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database: 

DIALOG. BRS After Dark 

MF reader; MF reader/printer; Copier; 

Computer terminal 

Unlversity/Coliego faculty and students; 
University/College alumni; Area residents 
Online search services; PC reproduction 



(100) COLORADO STATE UNIVERSITY 
Library 

Documents Department 
Fort Collins. CO 80523 

PHONE: 303/49M881 E-MAIL RLG Mail System 

Contact: Fred C. Smidt, Head, Documents 
Department; Judy Bums, Social 
Science/Humanities Librarian 

Cdlectton: RIE (1966-); CUE (1969-); Thesaurus (lOth, 
1984); Microfiche (196^* ); CDROM: DIALOG 
OnDisc; Online dataocse: DIALOG; 
ERICTOOLS 

Equipment MF w ' MF reader/printer; 

MF c* Dr; Copier; Microcomputer; 
Cor terminal 

Audiences: Uni* ollege faculty and students; 

State rvsioents 

Services: Online search services; Library services; 
PC reproduction; MF duplication 

(101) JEFFERSON COUNTV PUBLIC SCHOOLS (PLMC) 
Professional Library Media Center 

1829 Denver West Drive 
Golden, CO 80401 

PHONE: 303/273-6550 FAX: 303/273^749 

Director: Roberta Ponis 

Contact: Alicia Sabatine, Information Specialist 

Collection' Thesaurus (lith. 1987); Microfche (1966-); 

CDROM: DIALOG OnDisc; Onlii,e database: 

DIALOG 



(101) JEFFERSON COUNTY PUBUC SCHOOLS (PLMC) 
(oont) 

Equipment MF reader; MF reader/prlntr; 
Microcomputer 

Aooees: Hours: M-Th 7:30 a.m.-7:00 p.m.» 
F 7:30 a,m.-4:30 p.m. (MST). 

Audlencee: Local Board of Education; Local school 
district personnel; Adminlstratoni/ 
Directors/Prindpels; Elenoentary school 
teachers; Elementary school libraHons; 
Elementary school student's parents; 
Secondary echod teachers; Seavidary 
school librarians; Secondary schov^ 
student's parents; Counseiors/Soci.1 
workers; Local residents; General public 
vyfth restrictions 

Services: ERIC online searches; Online search 

sen/lces; MF duplication; Interlibrary loan 

(102) JOHN U. TOMUNSON UBRARY 
Mesa State College 

P.O. Box 2647 

Grand Junction* CO 81502 

PHONE: 303/24a-1244 E-MAIL MARMOT 

Director: Dr. Charles Herdrici«son 

Contact Barbara Borst. Periodicals Ubrarlan; 

BIzabeth Brodak 
CdlecUon: RIE (1967-); CUE (1969-); Thesaurus (11th. 

1^7); Microfiche (1977-); CDROM: 

Sih^rPlatter; Online databar^: DIALOG 
Equipment MF reader; MF reader/printw; 

Microcomputer 
Access: Hours: M-Th 7:45 a.m.-lO:30 p.m., 

F 7:45 a.m.-5:00 p.m., Sa 10:00 a.m.- 

5:00 p.m., Su 3:00 p.m.-10:30 p.m. (MST). 

Additional telephone number: 

303/248-1844 (Periodicals Ubrarlan). 
Audiences: University/College fa^Xilty and students; 

Teachers/Professors; General public 
Services: Information dissemination; Online search 

ser^ces; Ubrary services; Audiovisual; 

MF blowback; Search services for university 

community only; Document delivery; 

Interlibrary loan 



(103) UNIVERSITY OF NORTHERN COLORADO 
Michener Ubrary 
Reference Services 
Greeley, CO 80639 
PHONE: 303/351-2562 

Contact Lee Weston. Search Services 
Collection: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1966-); CDROM: 

SiiverPlatter; Online database: DIALOG. 

BRS. Wilsonline; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator: Copier 
Audiences: Universlty/College faculty and students; 

Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 
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(104) WESTERN STATE COLLEGE OF COLORADO 
LMi}« J. Savag« Library 
Gunnison, CO 81230 
PHONE: 303/943-2053 

Dirtelor: Patrick Muckleroy, Inttrim Director of 

Library Services 
ContMt: Nate Lund 

CoNeetion: Ri£ (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (196S-); CDROM: 

SitverPlatter; Online database: DIALOG 
fquipiMnt MF reader; MF reader/printer; MF 

duplicator; Copier; Microcomputer; 

Coniputer terminal 
Audiences: Unlversity/Coltege f^Ky and students; 

State residents 
ServlcM: Online search services; Library serv'oes; 

PC reproduction; MF duplication 
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(105) UNIVERSITY OF BRIDGEPORT 
Magnus Wahlstrom Library 
126 Park Avenue 
Bridgeport, CT 06601 
PHONE: 203/57W752 

Director: Judith Lin Hunt, University Librarian 
Contact Carmela Tino, Periodicals Librariari; 

Carol M. Hart(er, Bibliographic Searches 
Collection: RIE (1966-); CUE (1969-); Thesaurus (lith, 

1987): Microfiche (1966-); Online database: 

DIALOG, BRS 
Equliwnent: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hour . M-Th 8:30 a.m.-9:00 p.m., 

F8:30 a.m.-5:00 p.m., Sa 12:00 N- 

5:00 p.m., Su 1:00 p.m.-9:00 p.m. (EST). 

Additional contact: Eric Johnson, Reference 

Service. 
Audiences: General public 

Services: Online search services; Library services; 
PC reproduction 

006) WESTERN CONNECTICUT STATE UNIVERSIT' 
Ruth A. Haas Library 
181 White Street 
Danbury, CT 06810 
PHONE: 203/797-4052 

Director: Katherine Sholtz 
Contact: Vijay Nair, Reference Coordinator 
Cdlectfon: RiE (1966-); CUE (1969); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM* 
SilverPlatter; Online database: DIALOG. 
BRS 

Equlr>ment: MF reader; MF reader/printer 

Acc'iss: Hoi^rs: M-Th 8:00 a.m.-12 M, F 8:00 a.m.- 

4:00 p.m ., Sa 10:00 a.m-4:00 p.m. 

Su 1:00 p.m.-9:0O p.m. (EST). 
Audiences: University/College faculty and students; 

General public 
Services: PC reproduction 

(107) CENTRAL CONNECTICUT STATE UNIVERSITY 
Elihu Burritt Ubrary 
Wells Street 
New Britain. CT 06050 

PHONE: 203/827-7649 FAX: 203/827-7961 



Director: 
CofttAct: 

Collection: 



Equipment: 
Access: 

Audiences: 
Services: 



Jeanne Sohn 

Emily Chasse. Head, Online Searching; 
Joan Packer. Head Reference Librarian' 
RIE (1966-); CUE (1969-); Thesaurus (nth. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-F 9:00 a.m -5 00 p.m. (EST). 
Negotiation preferred for online search 
requests. 

University/College community; General 
public for a fee 

Online search services; Ubrary services; 
PC reproduction 



(106) HBH CANAAN UBRARY 
New Canaan. CT 06840 
PHONE: 203/966-1985 



FAX: 203/972-0760 



Director: 
Contact 
Collection: 

Equipment 
Access: 



Audiences: 
Services: 



Louise Blalock 

BariMra Rosett, Assistant 

Thesaurus (lith, 1987); Online database: 

DIALOG 

Microcomputer; Computer terminal 
Hours: M-Th 10:00 a.m.-6:00 p.m., 
F-Sa 10:00 a.m. -5:00 p.m., 
Su 1:00 p.m.-5:00 p.m. (EST). 
Area residents; General public 
ERIC online searches; Ubrary services 



(109) SOUTHERN CONNECTICUT STATE UNIVERSITY 
Hilton C. Buley Ubrary 
501 Crescent Street 
New Haven, CT 06515 
PHONE: 203/397-4500 



Director: 
Contact 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Kenneth Walter 

Frances Hughes. Microforms Ubrarian 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; ERICTOOLS 
MF reader; MF reader/printer; Copier 
Hours: M-Th 8:00 a.m .-11:00 p.m., 
F8:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-9:00 p.m. (EST). 
General public 

Ubrary services; PC reproduction 



(110) uNivERsmr of Connecticut 

Honker Babbidge Ubrary 

Research and Information Services Department 

Fairfield Road, U5 Room 5R 

Storrs, CT 06268 

PHONE: 203/486-2513 FA.(: 203/486-3593 



Contact: 
Collection: 



Equipment: 



Audiences: 



Services: 



David Lewis 

RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1968-); Online database: 
DIALOG, BRS; ERICTOOLS 
MF reader; MF reader/printer; 
MFdupIlcator;Copier; Microcomputer; 
Computer terminal 

University/College faculty and students; 
University/College community; State 
education community; State residents 
Online search services; Ubrary services; 
PC reproduction; MF duplication 



(111) NERAC, INC. 
One Technology Drive 
Tolland, CT 06084 
PHONE: 203/872-7000 



FAX: 203/875-1749 



Director: Dr. Daniel U. Wilde 

ConUct Nan R. Cooper, Manager, Communications 

Audiences: General public 

Services: Technical assistance; Information 

dissemination; Ubrary services; Document 

delivery 
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(112) UNIVERSITY OF HARTFORD 
Wfllitm Morlensen Library 
200 Bloomfield Avenue 
VStost Hartford. CT 06117 
PHONE: 203/243^265 

Dir«ctCrY: John H. McGavern 
Contact: Anne Maio 

CoilMtk>n: Microfiche (1980-); CDROM: DIALOG 
OnDiac; Online database: DIALOG 

Equipment: MP reader; MP reader/printer; Copier; 
Computer terminal 

Acc«ta: Hours: M-P 8:00 a.m.- 1 2:00 M, 
Sa 10:00 a.m..12:00 M; Su 12:00 
12:00 M (EST). WalMns welcome. 

Audiences: University/College faculty and students; 
Area faculty and students; 
Admlnlstrators/Oirectors/Prindpals; 
Counselors/Social workers; University/ 
College alumni; University/College 
community; University/College consortium 
members; Practitioners; Teachers/ 
professors; Librarians; Library consortium 
members; Library community; Researchers; 
Secondary school students; Area residents; 
Parents; General public with restrictions 

Services: ERIC online searches; Online search 
training; Bibliographic instruction; 
Interlibrary loan; Search strategy 
consultation; Educational documents index; 
Educational documents ibstracts 



(113) EASTERN CONNECTICUT STATE UNIVERSITY 
J. Eugene Smith Library 
North Campus 
High Street 

Wlllimantic. CT 06226 
PHONE: 203/456-5424 

Director: Oliver R Hayes 

Contact Kenneth Moorehead, Nicholas Weichman, 
Reference Librarians 

Collection: RiE (196&); CUE (1976-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 

Equipment MP reader; MP reader/printer 

Acceea: Hours: M-Th 9:00 a.m.*1 1 :00 p.m.. 

P 9:00 a.m.-6:00 p.m., Sa 1:00 p.m.- 
5:00 p.m.. Su 2:00 p.m.-ia.OO p.m. (EST). 

Audiences: University/College faculty and students; 
State education community; State 
residents; Area business personnel 

Services: Online search services; Library sendees; 
PC reproduction 
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Directory of ERIC Information Service Providers 



(114) DELAWARE DEPARTMENT OF PUBUC 
INSTRUCnON (DPiUC) 
Library Information Center 
Townsend Building, Second Fbor 
P.O. Box 1402 
Dov#r, DE 19903 

PHONE- 302/73e-4692 FAX' 302/73M092 

E-MAIL Thru Computer Services (address: a Krueger) 

Director: Richard L Krueger, Ubrary Specialist 

Covttact Toni Dapson, Secretary 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1865-); CDROM: 
DIALOG OnDisc; Online daUbase: DIALOG 

Equipment: MF reader; MP reader/printer 

Acc«»i: Hours: M-F 9:00 a.m.-12:00 N, 1:00 a.m.- 
4:30 p.m. (EST). Closed 12:00 N-1:00 p.m. 
for lunch. Walk-ins welconDe. FAX number 
is for in*state use only. Negotiation for 
online searches preferred but not required. 
School district subsoiption to support cost 
of service. 

A:KJi#ncts: University/College faculty and students; 

Local school district personnel 
Services: PC reproduction; MF duplication 



(116) UNIVERSITY OF DELAWARE 
Library, Serials Department 
Newark, DE 19711 
PHONE: 302/451-aeoe 

DIreclon Susan Brynteson 
Contact: Reference Department 
Extenaion: 2432 

Collection: RIE (1966-); CUE (1969-); Thesaurus (iith, 
1987); Microfiche (1966-): CDfOM: 
Sih/erPlatten Online database: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer 

Access: Hours: M-Th 8:00 a.m- 12:30 M, 

F 8:00 a.m.-6:00 p.m., Sa 9:30 a.m- 
8:00 p.m., Su 11:00 a.m.-l2 M (EST). 

Audiences: University/College faculty and students; 
General public 

Services: PC reproduction; MF duplication 



(115) DEUWAflE STATE COLLEGE 
William C. Jason Library-Learning Center 
1200 North DuPont Highway 
Dover, DE 19901 
PHONE: 302/736-5111 

Director: Dr. Richard Bradbery 

Contact Luis R. Ramos, Bibliographic Instruction 

Ubrarian; Rebecca Batson, DIALOG 

searcher 

Collection: RIE (1968-); Thesaurus (11th, 1987); 

Microfiche (1966-1967; 1977-); CDROM: 

SilverRaKer; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Additional telephone numt>er: 

302/736-3569 (Bibliographic Instruction 

Ubrarian). 

Audiences: Administrators/Directors/Principals: 
University/College faculty; 
Counselors/Social workers; Education 
agencies; School districts; Health care 
professionals; Subscribers; General public 

Services: ERIC microfiche via Interlibrary loan; 

Bibliographic instruction; Online search 
services; Ubrary services; PC reproduction; 
Interlibrary loan; Educational documents 
index; Educational documents abstracts 
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(117) AMERICAN UNIVERSITY 

Library 

4400 Massachusetts Avenue, NW 
V^ashington, DC 20016 
PHONE: 202/885-3238 



(120) ERIC CLEARINGHOUSE ON HIGHER EDUCATION 
(ERIC/HE) (cent) 



Director: 
Contact: 
Collection: 



Equipment 
Audiences: 

Sei'ices: 



Patricia Wand, University Librarian 
Reference Librarians 

RiE (1966-); CUE (1969-); Thcsiurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer 
University/College faculty and students; 
General public 

PC reproduction; Search services for 
university community only 



(118) CATHOLIC UNIVERSITY OF AMERICA 

Mullen Library 

620 Michigan Avenue, NE 

V^ashington, DC 20064 

PHONE: 202/635-5070 FAX: 202/635^101 

E-MAIL BITNET 

Director: Adeie R Chwatek 

Contact: Harriet Nelson, Reference Division 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG, 

BRS; ERICTOOLS 
Equipment: MF reader; MF reader/printer 
Access: Hours: M-Th 8:00 a.m.-i 1:30 p.m., 

F 8.00 a.m.-10:00 p.m., Sa 9:00 a.m.- 

10.00 p.m., Su 12:00 N-1 1:30 p.m. (EST). 

Additi nal telephone number: 

202/635-5055 (Director). 
Audiences: U.-^iversity/College faculty and students; 

General public 
Services: Online search services; Library services; 

PC reproduction 



(119) DISTRICT OF COLUMBIA PUBLIC SCHOOLS 
Research Information Center 
403-405 Coding Elementary School 
10th and F Streets, NE 
Washington, DC 20002 
PHONE: 202/724-3680 

Director: Erika Robinson 

Collation: RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Audiences: Local Board of Education; 

Administrators/ Directors/ Principals; 

Teachers/Professors; General public 
Services: Online search services; Library services 



(120) ERIC CLEARINGHOUSE ON HIGHER EDUCATION 
(ERIC/HE) 
The George Washington University 
One Dupont Circle, NW Suite 630 
Washington, DC 20036 

PHONE: 202/296-2597 FAX: 202/296-8379 

E-MAIL: MultiUnk 



CollectkMi: 



Equipment: 
Access: 
Audiences: 
Services: 



RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); 

CDROM: DIALOG OnDisc, SilverPlatter; 

Online database: DIALOG 

MF reader; Copier 

Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 
General public 

Meetings, conferences: Outreach education 
services: Speaker bureauSt expert banks; 
Training, seminars, workshops; Online 
search services; Library services 



(121) ERIC CLEARINGHOUSE OM LANGUAGES AND 
UNGUISTICS (ERIC/FL) 
Center for Applied Linguistics 
1118 22nd Street, NW 
Washington, DC 20337 

PHONE: 202/429-9551 FAX: 202/429-9766 

E-MAIL MultiUnk; BITNET 



Director: 
Contact 

Collection: 



Equipment 
Access: 



Audierices: 
Services: 



Dr. Charles W. Stansfield 

Jeannie Rennie, Associate Director; 

Administrative Assistant 

RIE (1966-); CUE (196^): Thesaunis (11th. 

1987): Microfiche (1966-); CDROM: DIALOG 

OnDisc, SilverPlatter; Online database: 

DIALOG; ERICTOOLS; Clearinghouse 

publications 

MF reader; MF reader/printer; Copier 
Hours: M-F 8:00 a.m.-5:00 p.m. (EST). 
Walk-Jns welcome. Additional telephone 
number: 202/429-9292. Additional FAX 
number: 202/659-5641. 
General public 

Online search services; PC reproduction 



(122) ERIC CLEARINGHOUSE ON Trj^CHER 
EDUCATION (ERIC/SP) 
American Association of Colleges for Teacher Education 
One Dupont Qrde. NW Suite 610 
Washington, DC 20036 

PHONE: 202/293-2450 FAX: 202/457-8095 

E-MAIL: MultiUnk 



Director: 
Contact 

Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Director: 
Contact: 



O. k)nathan D. 
Zari Mayville 



Fife 



Dr. Mary E. Dilworth 

Margaret Mann, Associate Director; User 
Services Coordinator 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDi^, OCLC, SilverPlatter; Online 
database: DIALOG; ERICTOOLS 
MF reader/printer; Copier; Microcomputer 
Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 
Walk-ins welcome but appointments are 
preferred. Negotiation required for online 
search requests. 
General public 

Meetings, conferences; Outreach education 
services; Training, seminars, workshops; 
Online search training; Bibliographic 
instruction; Information dissemination; 
Online search services; Library services; 
PuDlication production/dissemination; 
Topical packages; PC reproduction; Search 
strategy consultation; Educational 
documents index 
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(123) GALLAUDET COLLEGE 
Library 

800 Rorida Avenue, NE 
Washington, DC 20002 
PHONE: 202/651-5574 



Contact 
Coll#ctlon: 



Equipment 

Audl«fl>c«s: 
Services: 



Carolyn Jones 

RIE (1966-); CUE (1969-); Thesaurus (lOth. 
1984): Microfiche (1966-): Online database: 
DIALOG. BRS 

MF reader; MF readdr/printer; 
MF duplicator; Copier; Computer terminal 
L niversity/CoHege faculty and students 
Online search services; Library services; 
PC reproduction; MF duplication 



(124) THE GEORGE WASHINGTON UNIVERSrrY 
Gelman Library 

2130 H Street. NW 
Washington, DC 20052 
PHONE: 202/994-6558 

Director: Dr. Sharon J. Rogers 

Contact Deborah C. Masters. Department Head, 

Reference Instruction; Judith Eann^sino, 

Coordinator 

Cc«ectJon: RIE (1975-); CUE (1969-); Tnesauruf, (1 1th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS, BRS After Dark, Search Knowledge 
Index 

Equtf^tneiit: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Acce«a: Call for seasonal hours. Additional 

telephone number: 202/994^9 

(Department Head). 
Audiences: University/College faculty and students; 

University/College consortium members 
Services: PC reproduction; Search services for 

university community only 

(125) GEORGETO^VN UNIVERSIU 
Laulnger Library 

37th and N Streets, NW 
Washington, DC 20057 

PHONE: 202/687-7452 FAX: 202/687-1215 



Contact: 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Gale Ratness, Head of RpfoiC^nce 
RIE (1966-); Thesaurus (11th. 1987); 
Microfiche (1973-); (DnIine database: 
DIALOG 

MF reader; MF reader/printer; 
MF duplicator; Copier 
Only keep ERIC microfiche for 
Clearinghouse on Languages and 
L'nguistics. Additional telephone number: 
202/687-7595 (Head of Reference). 
University/College faculty and students 
Online search services; Library services; 
PC reproduction; MF duplication 



(12fi) HOWARD UNIVERSITY 
rounders Library 
500 Howard Place. NW 
Washington, DC 20059 
PHONE: 202/636-7252 

Contact Carrie Hackney. Head of Reference, 
Frances C. Ziegler. Associate Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987): Microfiche (1966-); 



(126) HOWARD UNIVERSITY (cent) 

CDROM: SilverPlatter; Online database: 

DIALOG; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; CDROM 
Access: Addltlo..aI contact: Arthuree Wright, 

Reference Ubrarlan. 
Audiences: Unlvershy/College faculty and students; 

Area faculty and students; 

Universiiy/College cor«scrtium members 
Services: Online search services; Ubrary services; 

PC reproduction 



(127) UBRARY OF CONGRESS (CB) 
Technical Riports/Scienw? 
Adams Building 
Washington, DC 20540 
PHONE: 202/707*5655 



Contact 

Collection: 
Equipment 

^xess: 



Audiences: 
Services: 



Don Ray. Librarian; James Stewart, Social 
Sciences Reading Room 
RIE (1966-); CUE (1969-); Microfiche (1966-) 
MF rear*'', MF reader/printer; Copley- 
Microcomputer; Computer terminal 
Additional phone numbers: James Stewart 
202/707-1605; Sarah Rltcha.d and 
Bob Coatenbader 202/707-5471 (Microfiche 
fading Room); John Feulner and 
N Jy Kooney 202/707-5655 (Technical 
Reports). 
General public 

Online search services, Library services; 
PC reproduction 



(128) UBRARY OF CONGRESS 
Microf'^rm Reading Room 
Thomas Jefferson Building, Room 140 
Washington, DC 20540 
PHONE: 202/707-5741 



Contact: 

Collection: 
Equipment 
Access: 

Audiences: 

Services: 



Sarah Pritchard, He/^d, Microform Reading 

Room 

RiE (1966-) 

MF reader; MF reader/printer 
Additional telephone number* 
202/707-2726. 

General public, pcstsecondary age 
Online search services, b^C reproduction 



(129) NATIONAL SCIENCE FOUNDATION 
Room 1203-F 

1800 G Street, NW 
Washlitgton. DC 20550 
PHONE: 202/357-9859 

(130) U.S DEPARTMENT OF EDUCATION 
Reference Section 

555 New Jersey Avenue. NW 
Capital Plac^* Building 2. P.oom 215 
Washington, DC 20208 
PHONE: 202/357-6221 



Director: 
Contact 

Collection: 



Equipment 



Judy Stark, Chief, Reference Section 
Joan Trunjble, David Tsuneishi. Technical 
Information Specialists 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); CDROM: DIALOG OnDisc; On,:-^ 
database: DIALOG. BRS. SDC; ERICTOOlS 
Microcomputer. Computer terminal 



ERIC 
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(130) U.S DEPARTMENT DF EDUCATION (cent) 

Acc«tt: CDROM search services. 
Audlencat: Department of Education personnel; 

General public with restrictions 
Services: Online search services; Topical packages; 

Referrals 



(131) U.S. DEPARTMENT DF EDUCATIDN 
Educational Research Library 
555 New Jersey Avenue, NW 
Washington, DC 20208 
PHONE: 202/357-6692 

Director: Or. Milbrey Jones, Branch Chief 
Contact: JoAnne Cassell, Acquisitions Librarian; 

John Blake, Steve Sniegoski, Reference 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); ERICTOOlS; 
Clearinghouse publications 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Hours: M-F 9:00 a.m.^:00 p.m. (EST). 
Department of Education personnel; 
General public 

CDROM; Research; Technical assistance; 
Information dissemination; Library services; 
PC reproduction; Document delivery; 
Interhbrary loan 



Collection: 



Access: 
Audiences: 

Services: 



(132) UNIVERSITY DF THE DISTRICT DF CDLUMBIA - 
HARVARD STREET CAMPUS 
Learning Resources Division, Room 125 
1100 Harvard Street. NW 
Washington, DC 20009 

PHONE: 202/673-7018 FAX: 202/673-2141 

Director: Albert Casciero 

Contact: Mrs. Melba Broome, Head Librarian 

Collection: RIE (1968-); CUE (1978-); Thesaurus (lOth, 

1954); Microfiche (195f>); CDROM: 

SilverPtatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; CDROM 
Audiences: University/College community; General 

public 

Services: ERIC training; PC reproduction; 

MF dupl'cation; Interlibrary loan 



(133) NATIDNAL CLEARINGHDUSE DN BILINGUAL 
EDUCATIDN 
1118 22nd Street, NW 
Washington, DC 20037 

PHONE: 202/467-0867 FAX: 202/429-9766 

Director: Mr, Joel Gomez 
Contact: Donna Chirstian, Associate Director, 
Outreach 

Collection: RIE (1976-); CUE (1978-); Thesaurus (lOth, 
1984); Online database: BRS; ERICTOOLS 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 
TolUfree number: 800/321-NCBE. 

Audiences: University/College teachers/professors; 

Elementary school teachers; Secondary 
school teachers; Researchers; General 
public 

Services: Online search services; 800 Accessibility; 

Publication production/dissemination; 
Analysis of search results 



ERLC 
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(134) ERIC CLEARINGHOUSE ON TESTS, 

MEASUREMENT, AND EVALUATIDN (ERIC/TM) 
American institutes for Research 
3333 K Street, NW Suite 200 
Washington, DC 20007 

PHONE: 202/342-5060 FAX: 202/342-5033 

E-MAIL' MultiUnk 



Director: 
Contact 
Cs>llectk>n: 



Audiences: 
Services: 



Dr. l^wrence M. Rudner 

Deborah Vitale, Administrative Coordinator 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); Online database: 

DIALOG, BRS; Clearinghouse publications 

General public 

Online search services 



(135) ADJUNCT ERIC CLEARINGHDUSE DN UTERACY 
EDUCATION (ERIC/LE) 
Center for Applied Linguistics 
1118 22nd Street, mi 
Washington, DC 20037 
PHONE: 202/429-9292 
E-MAIL MultiUni<; BITNET 



FAX: 202/429-9766 



Director: 
Contact 

Extension: 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Dr. JoAnn Crandall 

Karen Willetts, User Services Coordinator; 
David Spener, Acquisitions Coordinator 
217 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc, SitverPiatter; Online database: 
DIALOG; Clearinghouse publications 
MF reader; MF reader/printer; Copier 
Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 
Wali(-ins welcome. Additional telephone 
number: 202/659-5641. 
General public 

Online search services; PC reproduction 



(136) NATIDr^AL INFDRMATIDN CENThR FOR 
CHILDREN AND YDUTH WITH HANDICAPS 
(NICHCY) 

P.O. Box 1492 

Washington, DC 20015 

PHONE: 703/893-6061 FAX: 703/893-1741 

E-MAIL Special NET, SCAN, Telenet, "NlCHCr 



Director: 
Contact 
Collection: 



Equipment 
Accer 

Audiences: 



Services: 



Carol Vatdivieso 

Information Specialist 

Thesaurus (10th, 1984); CDROM: DIALOG 

On Disc, TELENET; Online database: 

DIALOG, BRS 

Microcomputer 

Wali(-in by appointment only. Toll-free 
number: 800/999-5599. 
Administrators/Directors/Principals; 
Counselor/social wori(er; Education 
agencies; University/College faculty; 
Teachers/Professors; School districts; 
Practitioners; Parents; Health care 
professionals; General public 
information dissemination; 800 
Accessibility; Publication 
production/dissemination; Topical 
paci(ag6s; Analysis of search results. 
Document delivery; Search strategy 
consultation; Referrals 



FLORIDA 



Directory of ERIC Information Service Providers 



(137) FLORIDA ATLANTIC UNIVERSPTY 
S.E. WImberly Library 
C.P.O. Box 3092 
500 Northwest 20th Street 
Boca Raton, FL 33431 
Ptiono: 407/367-3760 



Director: 
Contact 
Collection: 



Equipment 
Access: 

Audiences: 
^i^rvices: 



FAX: 407/338-3863 



Dr. William Miliar 

Nancy Wynen. Education Ualson Librarian 
RIE (1966-): CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 
MP reader; MP recder/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 10:00 a.m.-8:00 p.m., 
P 10:00 a.m.-5:00 p.m., Sa-Su 12:00 N- 
5:00 p.m. (EST). Additional telephone 
number: 407/367*3717 (Director). 
University/Collefiie faculty and students; 
General public 

Online search services; Library services; 
PC reproduction 



(136) UNIVERSITY OF MIAMI 

Richter Library 
P.O. Box 248214 
Coral Gables, FL 33124 
Phone: 305/284-3551 



FAX: 305/665-7352 



Director: Frank Rodgers 

Contact Lesbia Varona, Head, Microforms/IHeserve 
Department 

Collection: RIE (1975.); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1966-); Online database: 
BRS 

Equipment MP reader; MP reader/printer, Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-r 8:00 a.m.-10:00 p.m.. 

Sa 9:00 a.m.-6:00 p.m.. Su 1:00 p.m. 
9:30 p.m. (EST). Negotiation preferred for 
online search requests. Additional 
telephone number: 305/284-4900 
(Microforms). 

Audiences: University/College faculty and students 
Services: Onli."5e search semces; Library services, 
PC reproduction; MP duplication 

(139) BROWARD COUNTS SCHOOL BOARD 
Professional Library 
6650 Griffin Road 
Davie. FL 33314 

Phone: 305/765-6153 FfiX 305/765^773 



Director: 
Contact: 
Coltection: 



Equipment 
Audiences: 



Services: 



Jane P. Lasing 

Barbara J. Carrell. Educational Specialist 
RIE (1969-); CUE (1980-); Thesaurus (11th. 
1987); Microfiche (7/1970-); CDROM: 
DIALOG OnDisc; Online database: BRS 
MP reader/printer; Copier; Mic ocomputer 
Administrators/Directors/Principals; 
Counselors/Social workers; Area faculty 
and students; Local education agencies; 
Local Board of Education; Local/County 
educators; Local school distiict personnel; 
Bementary school libiarians; Secondary 
school librarians; Local residents; Area 
residents; General public with restrictions 
PC reproduction 



(140) BETHUNE-COOKMAN COLLEGE 
Cm\ S. ^sher Ubrary 
640 Second Avenue 
Daytona Beach, FL 32015 

Phone: 904/255-1401 FAX: 904/257-4832 

Director: Dr. Bobby R. He.iderson 

ContMt Joseph Campbell. Reference Ubrarlan 

Extension: 321 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG; ERICTOOLS 
Equipment MP reader; MP reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:00 p.m., 

F8:00 a.m.-5:00 p.m. (EST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 



(141) BROWARD COUNTY MAIN UBRARY 

Government Documents Department 
100 South Andrews Avenue 
Fort Lauderdale, FL 33301 

Phone: 305/357-7444 FAX: 305/761-7240 



Contact 

Collection: 

Equipment 
Access: 



Audiences: 
Services: 



Chris Kitchens. Head, Government 
Documents Department; Reference 
Librarian 

RIE (1966-); CUE (1982-); Thesaurus (11th. 

1987); Microfiche (1980-); Online database: 

DIALOG; ERICTOOLS 

MP reader; MP reader/printer; 

MP duplicator; Copier 

Hours: M-Th 10:00 a.m.-8:00 p.m., 

F-Sa 9:00 a.m.-5:00 p.m.. Su 1:00 p.m.- 

5:00 p.m. (EST). Walk-ins welcome. 

General public 

Library sen/ices; MP duplication 



(142) EDISON COMMUNiry COLLEGE/UNIVERSITY OF 
SOUTH FLORIDA 
Learning Resources 
8099 College Parkv/ay. SW 
Fort Meyers. PL 33907 

Phone: 813/489-9505 FAX: 813/489-9590 

Director: Dr. Charles P. Ritchie 

Contact: Arlene R. Keller. Assistant Director. 

Information Services; 

Janet M. Schwenn, Reference Librarian 
Collection: RIE (1966-); CUE (1969-); Th ^urus (11th, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERICTOOLS 

Equipment MP reader; MP reader/printer; Copier; 
Computer terminal 

Access: Hours: M-Th 7:00 a.m.-10:00 p.m., 
F 7:00 a.m.-5:00 p.m.. Sa. 9:00 a.m.- 
1:00 p.m.. Su 1:00 p.m.-fJ:00 p.m. (EST). 
Negotiation required for online searches. 
Additional telephone n'^mber: 
813/489-9357 (Assistant Director). 

Audiences: University/College ffculty and students 

Services: Online search services; PC reproduction 
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(143) INDIAN Riven COMMUNITY COUEGE (IRCC) 
Charles S. Miley Uarning Resources Center 
3209 Sou'i) Virginia Avenue 
FortPieroe, FL 34981 

Phone: 407/46a^757 FAX: 407/46M796 

BMAIL RRNCOM IRCL = LRL 

Director: Rudy Widnnan, Ph.D. 

Contact Ramona Scott; Genevieve McMillan; 

Jimmie Anne Nourse 
CcJI#)Ctlon: RIE (1979-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1981-); CDROM: 

SilverPlatter; Online database: DIALOG; 

ERIC Answer Van 
Equipment MF reader; MF reader/printer; 

Microcomputer 
Acceas: Hours: M-Th 7:45 a.m.-9:30 p.m., 

F 7:45 a.m.-5:00 p.m. (EST). Walk-ins 

welcome. Additional telephone numt>er: 

407/468-^348 (Director). 
Audiences: Univeri^ity /College faculty and students; 

Area residents; General public 

postsecondary age 
Services: Library services; Search strategy 

consultation 



(144) NOVA UNIVERSITY 

'rifornnation Retrieval Service 

3301 College Avenue 

Ft. Lauderdale, FL 33314 

Phone: 305/475-7388 E-MAIL: UNIX 

Director: Elizab<)th Poliner 

Collection: Thesaurus (11th, 1987); Microfiche (1966-), 
CDROM: DIALOG OnDisc; Online database: 
DIALOG, RRS 

Equipment MF reader, MF duplicator; Computer 
terminal 

Access: Hours: M-F 8:30 a.m.-5.00 p.m. (EST). No 
fee for NOVA staff, however, there Is a fee 
for outside users. 

Audiences: University /College faculty and students; 
University /College alumni 

Services: ERIC online searches; ERIC training; 

Tr&ining, seminars, workshops; Online 
search training; E^bliographic instruction; 
Information dissemination; Online search 
^fvices; MF duplication* Search strategy 
consuitstion; Educational documents index 



(145) UNIVERSITY OF "^^LOP'^^A 
College of Education Library 
1500 Norman Hall 
Gainesville, FL 32611 
Phone: 904/392-0707 



Director: 

Contiict 
Collection: 



Equipment 



Access: 



Suzanne brc#/n. Head, College of 

Educaiion Library 

Linda Sparks, Reference Librarian 

RIE (1967-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS. 

ERICTOOLS 

MF reader; MF reader/printer; Copier; 
CDROM workstation; PC labs 
Hours: M-Th 8:00 a.m.-10:00 p.m., 
F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m - 
5:00 p.m., Su 1:30 p.m.-l0:30 p.m. Fee for 
online searches. Additional telephone 
number: 904/392-5903 (Reference) 



(145) UNIVERSITT OF FLORIDA (cont) 

Audiences: General public 

Services: Bibliographic instruction; Onlina search 
services; Library services; Topical 
packages; PC reproduction; Analysis of 
search results 



(146) DUVAL COUNTY SCHOOL BOARD 
Professional Library 
1450 Ragler Avenue 
Jacksonville, FL 32207 
Phone: 904/390-2191 

Dlrey^or: Dr. Russell Alderman 

Contact Virginia Early, Librarian 

CollectkHi: RiE (1966-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1966-) 
Equipment MF reader; MF reader /printer; Copier 
Access: Hours: M-F 7:30 a.m.-4:30 p.m. (EST). 

Service is limited to educators. 
Audiences: Local education agencies 
Services: Library services 



(147) EDWARD WATERS COLLEGE 
Cemannial Library 
1658 Kings Road 
Jacksonville, FL 32209 
Phone: 904/335-3030 

Director: Head Librarian 
Contact Audiovisual Librarian 
Extension: 240 or 238 

Collection: RIE (1966-); CUE (1970-); Thesaurus (7th, 

1977); Microfiche (1966-) 
Equipment MF reader; MF reader/printer 
Access: Hours: M-Th 8:00 a.m.-9:00 p.m , 

F 8:00 a.m.-7:00 p.m. (EST). 
Audiences: University/College faculty and students; 

Area lestdents 
Services: Library sen/ices; PC reproduction 



(146) UNIVERSITY OF NORTH FLORIDA 
Thomas G. Carpenter Library 
P.O. Box 16761 
St. John's Bluff Road 
Jacksonville, FL 32216 
Phone: 904/646-2616 

Director: Anc^rew Farkas 

Contact Eleen Brady, Reference Librarian; 

Kathleen Cohen, Assistant Director 
Cc^llectlon: RIE (1966-); CUE (1969-); Thesaurus (1 Itn, 

1987); Microfiche (1966-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-F 9:00 a.m.-9:00 p.m., 

Ja 10:00 a.m.-6:00 p.m., Su 1:00 p.m.- 
9:0C p m. (EST). Additional telephone 
number: 904/646-2618 (Reference). 

Audiences: University /College faculty and students: 
General public 

Services: Online search services; Library services; 
PC reproduction 
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(149) FLORIDA SOUTHERN COLLEGE (FSC) 
Roux Library 

111 Lake Hollingsworth Drive 
Lakelarid. a 33801-5698 

PTiOne: 813/68041 1 1 FAX 813/680-4126 

Director: Dr. T. M. Haggard 

Contact Mary M. Rekke. Reference Librarian; 

Harry W. Roberts. Serials Ubrarian 
Collection: RIE (1978-): CUE (1978-): Thesaurus (1 1th, 

1987): Microfiche (1978-); Online database: 

DIALOG 

Equipment: MF reader; MP reader/printer; Copier; 

Computer ternninal 
Acceta: Additional telephone number: 

813/68CM822 (Reference). 
Audiences: Univ^raity/College faculty and students; 

Local residents 
Servicet: Online search services; Library services, 

PC reprodur jn; MF duplication 

(150) FLORIDA INSTITUTE OF TECHNOLOGY (FIT) 
Evans Library 

150 West University Boutevaid 
Melbourne, FL 32901-6988 

Phone: 407/768-8000 FAX: Call for number 

Director: L L Henson 

Contact: Doborah Anderson-Mosby, Head, 

Reference; Jean Sparks. Head, 

Government Documents 
tutontlon: 3021 

CoHectlOf>: RIE (1966-): CUE (1976-); Thesaurus (10th, 
1984); On,ine database: DIALOG, 8RS 

Equipment: MF reader; MF reader/printer; Copier 

Acceta: Call for information. Additional telephone 
extension: 7543 (Head, Reference). 

Audlencea: University/College Admlnistrators/Dir*»ctors, 
University/College faculty and students; 
University/College alumni; UnivenMty/ 
College community; University/College 
librarians; Authorized library user; Local 
public school personnel; Local/County 
educators; Local residents; Area business 
pers'onnel; General public with restrictions 

Servicet: ERIC online searches; Bibliographic 

insiruction; Online search services; Library 
services; PC reproduction; MF duplication; 
MF blowback; Search strategy consultation, 
referrals 



(151) FLORIDA INTERNATIONAL UNIVERSITY 
University Park Library 
Tamiami Trail 
Miami, FL 33199 

Phone: 305/554-2470 FAX- oOt)/5^>2-8462 

Director: Laurence Miller 

Contact: Richard Morrill, Head, Reference 

Department; Sherry Carillo. Assistant 

Director. Reader Services 
Colk/ctlon: RIE (1968-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1S69-); CDROM: DIALOG 

OnDis - Online database: DIALOG. BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer, Computer terminal; 

CDROM 



(151) FLORIDA INTERNATIONAL UNIVERSITY (cont) 

Access: Additional contact: David Feinberg. Online 
Searches. 

Audiences: UniversJty/College faculty and ftuuor:»s; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 



(152) MIAMI-DAOE CC^^MUNPTY COLLEviE 
South Campus Library 
11011 Southwest 104th Street 
Miami. FL 33176 
Phone: 305/347-2076 

Director: Jo E. Dewar 

Contact Marcia Fallon. Chairperson, Periodicals 
Department 

Collirctlon: RIE (1967^; CUE (1969-); Thesaurus (1 1th, 

1967); Microfiche (1966-); Online database: 

DIALOG; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: University/College students; Vocational 

trairiing school students 
Services: Online search services; Library services; 

PC reproduction 



(153) DADE-MONROE TEACHER EDUCATION CENTER 

Professional Library 
1080 Labaron Drive 
Miami Springs, FL 33166 

Phone: 305/887-5031 FAX. 305/884-8142 



Director; 
ConUct 
Collection: 



Equipment: 

Access: 

Audiences: 
Services: 



Karen C. Dreyfuss 

Margaret B. Petersen, Inservice Specialist 
RIE (1980-); CUE (1978-); Ihesaurus (10th. 
1984); Microfiche (1966-); Oearinghouse 
publicatic.ito 

MF rearter; MF rearidr/pnntei: Copier; 
Microcomputer; Computei tei.ninal 
Additional telephone number: 
305/887-4028 (Director). 
State public school personnel 
Library services; PC reproduction 



(154) MARION COUNTY SCHOOLS 
Teachers' Professional Library 
406 Southeast Alvarez Mvenue 
Ocala, FL 32670 
Phone: 904/732-8041 

Contact Mary TiL.nan, Supervisor; Vic Burke, 

Coordinate' 
Extension: 290 

Collection: RIE (1966-/; CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); ERICTOOLS 
Equipment MF reader; MF reader/printer; Cop r; 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students. 

Public school teachers; Area residents 
Service*: PC reproduction; M^ duplication 
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(155) UNIVERSITY OF CENTRAL FLORIDA 
Library 

4000 Central Rorida Boulevard 
Orlando, FL 32816 
Phone: 407/281-5026 

Contact Marilyn R Snow, Reference Department 

Head; Suzi Holler, Online Search 
Coordinator 

Collection: RIE (1966-): CUE (1969-); Thesaunjs (11th, 
1987); Microfiche (1967-); CDROM: DIALOG 
On Disc; Online database: DIALOG, BRS, 
ORBIT, STN, VUTEXT 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Audiences: University/College faculty and shjdents; 

Area residents; Area business personnel 

Services: Online search services; PC reproduction 



(156) UNIVERSITY OF WEST FLORIDA 
John C. Pace Library 
Curriculum Lab 
Pensacola, FL 32514 
Phone: 904/474-2439 

Director; Grady Morein 

Contact Ron Toifel, Reference Department 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987): Microfiche (1966-); CCTOM: 

S^lverPlatter; Online database*: DIALOG, 

ERICTOOLS 
Equipment: MF reader; MF reader/printer; MF 

duplicator; Copier; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:30 p.m.; 

F 8 00 a m.-5:00 p m.; Sa 9:00 a.m.- 

5.00 p.m.; Su 1:00 p m.-10:00 p.m. (EST). 
Audiences: University/College faculty and students; 

General public 
Services: bbrary services; PC reproduction; 

MF duplication; Search services for 

university community only 



(157) UNIVERSITY Of- SARASOTA 
950 South Tamir -ni Trail 
Sarasota, FL 34236 
Phone: 813/355-2906 

Director: Dr Robert H. Zuller, President 

Contact Ethel F. Holt, Ubrarian 

Collection: RIE (1966-); CUE (1974-1984); Thesaurus 

(10th, 1984); Microfiche (1966-1983) 
Equipment MF reader; Copier 
Audiences: University/College faculty and students; 

State residents 
Services: bbrary services, PC reproduction 



(158) UNIVERSITY OF SOUTH FLORIDA AT SARASOTA 
5700 North Tamiami Trail 
Sarasota, FL 34243 
Phone- 813/359-4300 

Director: Aithea H. Jenkins 

Contact: Lee Robin Hood. Reference Ubrarian 

Collection: RIE (1968-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1973-) 
Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal; CDROM player 
Audiences: University/College faculty and students 
Services: Online search services; Library services; 

PC leproduction 



(159) UNIVERSnV OF SOUTH FLORIDA AT ST. 
PETERSBURG 
Nelson Poynter Memorial Ubrary 
140 Seventh Avenue 
St Petersburg, FL 33701 

Phone: 813/893^124 FAX: 813/893-9610 

Dfredon Samuel Fustukjlan 
Contact S^srie Obertiofer 

CoMactfon: RIE (1973-); CUE (1969-); Thesaunjs (1 1th. 

1967); Mkrofiche (1973-); CDROM: DIALOG 

OnDisc; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-11:00 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 

5:00 p.m., Su 1:00 p.m.-5:00 p.m. (EST). 

CDROM for university community only. 

^4egotiation required for online search 

requests. 

Audiertces: UnivefSJty/Colleoe faculty and students; 
General public 

Services: ERIC online search sennces; ERIC 

microfiche via intertibrary loan; Ubrary 
services; PC reproduction; Educational 
documents index; Educational documents 
abstracts 



(160) FLORIDA EDUCATIONAL INFORMATION SERVICE 
(FEIS) 

Cerrter for Instructional Development and Services 
2003 Apalachee Parkway 
Tallahassee, FL 32301 
Phone: 904/487-2054 

Director Rebecca Augustyniak 
Contact Dorothy Crimbley 

Collection: RIE (1967-); CUE (1969-); Thesau.us (1 1th. 

1987); Microfiche (I966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG, BRS; 

Clearinghouse publications 
Equipnwit MF reader. MF duplicator; Copier; 

Microcomputer; Computer terminal 
Access: Hou'^s M-F 8:00 a.m.-4:30 p.m. (EST). 
Audler>ces: State vocational education community; 

Genera! public for a fee 
Services: Online search service's; Ubrary sen/ices; 

MF duplication 



(161) FLORIDA STATE UNIVERSITY 
Robert Manning Strozier Library 
Dogwood Way 
Tallahassee, FL 31306 
Phone: 904/644-2706 

Director: Charles Miller 

Contact Reference Librarian; Documents Ubrarian 
Extension: 6061 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); MrcfOfiche (1967-); CDROM: 

SilverPlatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a m 12:00 M; 

F 8:00 a.m.-10:00 p.m.; Sa 10:00 a.m- 

10:00 p.m.; Su 1:00 p.m.-12 00 M (EST) 
Audiences: University /College faculty and students. 

Area residents 
Services: Online search services. Ubrary sen/ices. 

PC reproduction 
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(1«2) UNIVERSmr OF SOUTH FLORIDA 
Ubhuy 

4202 Fbwfer Avonue 
T«mp«, FL 33620 
Phone: 813/974-2725) 



Contact 

CoU«:tion: 

EquipffMnt: 

Audiences: 
Services: 



Ginny Cunningham, Coordinator. Online 
Services; Jim Vastine. Acting Head, 
Reference 

RIE (1966-); CUE (1969.); Thesaurus (11th, 
1967); Microfiche (1966-); COROM: DIALDG 
OnDisc; Online database: DIALOG; 
ERiCTOOLS 

MF reader; MF reader/printer; Computer 
terminal; Minicomputer 
For 24-hour recording: 813/974-2727. 
Additional teiephorie nur^ber: 
813/974-4880 (Online Sepyn^rV 
University/College faculty and students; 
General public 

ERIC microfiche via Interlibrary loan; ERIC 
online searches; F*" training; Outreach 
education services. Online search sennces; 

PC reproduction; MF duplication; Analysis 
of search results; Interlibrary loan; Search 
strategy consultation 



(163) PALM BEACH COUNTY SCHOOL BOARD 
Professional Library 
BuHdingSOe 
3323 Belvedere Road 
West Palm Beach. FL 33402 
Phone: 306/634-5160 



Contecti 

Coliectton: 



Equipment 



Services: 



Johanna Sheehy. Ubrarian 

RIE (1960-); CUE (1960-1984); Thesaurus 

(11th. 1967); Microfiche (I960-); CDROM: 

SilverPlatter 

MF reader; MF reader/printer; 

Microcomputer 

Additional telephone number: 

306/664-5766. 

State educators; Local scfiool district 
personnel; Elementary school student's 
parents; Secondajy school student's 
parents; General public with restrictions 
Research; Ubrary services; Topical 
packages 
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(164) ALBANY STATE COLLEGE (ALQ) 
Margaret Rood Hazard Library 
504 Collaga Drive 
Albany. GA 31705 

PHONE: 912/4304799 FAX: 912/4304803 

Director: Marjorie Wallace 

Contact: Barbara Carroll, Dorothy Carver, Reference 
Librarians 

Collection: RIB (1979-); CUE (1969-); Thesaurus (llth, 
1987): Microfiche (1968-); CDROM: OClC: 
Online database: DIALOG; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier 

Access: Additional telephone numbers: 

912/430-4798 (Director); 912/4304800 
(Carroll); 912/430-4805 (Carver). 

Audiences: University/CoileQe faculty and students; 
Area residents 



(165) GEORGIA SOUTHWESTERN COLLEGE 

James Earl Carter Library 
Americus, GA 31709 
PHONE: 912/928-1352 

Director: Gwen Creswell 

Collection: RIE (1966-), CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-) 
Equipment: MF reader; MF rear!<jr/printer 
Audiences: University/College faculty and siudents; 

Area residents 
Services: PC reproduction 



(166) UNIVERSITY OF GEORGIA 

Library 

Athens. GA 30602 
PHONE: 404/542-8460 

Director: William Potter 

Contact: Judy Quinlan, Head of Reference; 

Deonna Roberts, Education Bibliographer 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS, BRS After Dark; ERICTOOLS; 
ClearinghO'^se publications 

Equipment: MF reader; MF reader/printer; Copier; 
Computer terminal 

Access: Hours: M-F C:00 a.m.*12:Q0 M, 

Sa 9:00 a.m.-6:00 p.m., Su 1:00 p.m.- 
10:00 p.m. (EST). Additional telephone 
number: 404/542-0680 (Reference 
Department). 

Audiences: General public 

Services: Online search services; Library services; 
PC reproduction. MF duplication 



(167) ATLANTA UNIVERSITY CENTER 
111 James Braw'5y Drive, SW 
/i:v)ta, G/ 30314 
PHONE: ^34/522-8980 

DIr .ctor: Guy C. Craft 

Contact: Robert Fallen; Jacqueline Dar^iel 

Extension: 137 

Coiloction: RIE (1966-); CUE (1986-); Thesaurus (1 1th, 
1987); Microfiche (1976-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Copier, 
Computer terminal 



(167) ATLAN^fA UNIVERSITY CENTER (cont) 



Access: 



Audiences: 
Services: 



Hours: M-Th 8:30 a.m,-2:00 a.m, 
F 8:30 a.m.-5:00 p.m., Sa 10:00 am.- 
6:00 p.m. Su 2:00 p.m.'lO:00 p.m. (ES^). 
General public 

Training, seminars. wori(shops; 
Bibtiogri phic instruction; Information 
dissemination; Interlibrary loan 



(168) EMORY UNIVERSmr 
Robert W. Wbodruff Ubrary 
540 Asbury Circle 
Atlanta. GA 30322 
PHONE: 404/727-6875 

Director: Joan I. Gotwals 
Contact Elizabeth Patterson, Head of Reference 
Collection: RIE (1966-); CUE (1970-); Thesaurus {11th. 
1987): Microfiche (1976-); CDROM: 
SilverPlatter; Online database: BRS, 
DIALOG 

Equipment MF reader; MF reader/printer; Computer 
tenninal 

Access: Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-10:00 p.m., Sa 9:00 a.m.- 
6:00 p.m., Su 10:00 a.m.-12:00 M (EST). 
Audiences: Un'iversity/Co liege faculty and students 
Services: Utirary services; Search services for 
university community only 



(169) GEORGIA DEPARTMENT OF EDUCATION 
Research Unit 

Division of Public Library Services 
156 Trinity Avenue, SW Room 101 
Atlanta, GA 30303 

PHONE: 404/656-2461 FAX: 404/651-9416 

Director: Dr. Anne Moughon 

Contact Karen Gay. Research Specialist 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database: 
DIALOG. BRS; ERICTOOLS; Qearinghouse 
publications 

Equipment MF reader; MF duplicator; Copier; 

Microcomputer, Computer terminal 

Access: Hours: M-F 8:C0 a.m.-5:00 p.m. (EST). 

Walk-ins welc^jme. Negotiation required for 
online search requestf . Additional 
telephone number: 404/656-2537 (Director). 

Audiences: State government personnel; Department 
of Education personnel; State residents; 
Library consortium members 

Services: ERIC microfiche via interlibrary loan; ERIC 
online searches; ERIC training; Research; 
Information dissemination; Online search 
services; Library services; Topical 
packages; MF duplication; Analysis of 
search results; Search services for state 
agencies only; Educational documents 
index; Educational documents abstracts; 
Referrals 
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(170) GEORGIA INSTITUTE OF TECHNDLCOY 
Library 

Research Information Services 
Atlanta, GA 30332 

PHONE; 404/894-451 1 FAX: 404/894^190 

E-MAIL BITNET, ,UANET 

DIractof : Miriam A Drake 

Contort: Kathy Tomajiko, (Acting) Head, Research 

Information Services 
CdlectiOfi: RIE (196^.); CUE (1969-); Thesaurus (10th. 

1984); Online database: DIALOG, BRS, 

SDC 

Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Acceaa: Hours: W^F 9:00 a.m.-5:00 p.m. (EST). 

Additional telephone number: 

404/894-4510 (Director). 
Audiences: General public for a fee 
Services: Onlind search services; Library services; 

Topical packages; PC reproduction; 

MF duplication; Document delivery 

(171) GEORGIA STATE UNIVERSITY 

William Russell Pullen Library 
100 Decatur Street. SE 
Atlanta, GA 30303 

PHONE: 404/651-2185 FAX: 404/651 -2503 



Director: 
Contact: 



Collection: 



Equipment: 
Access: 

Audiences: 



Services: 



Ralph Russell. University Librarian 

Carolyn Robinson, Associate University 

Librarian; Virginia Moreland, Head, 

Reference Department 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1965-); Onlirs database: 

DIALOG, BRS; ERICTOOLS; Qcaringhouse 

publications; ERIC Answer Y^jn 

MF reader; MF reader/printer; Copier 

Additional telephone number: 

404/651-2172 (University Ubrarian). 

University/College faculty and students; 

University/College alumni; 

University/College community 

Online search services; PC reproduction 



(173) OGLETHORPE UNIVERSrTY 
Library 

44W Peachtree Road, NE 
Atlanta, GA 30319 
PHONE: 404/26M441 



Director: 
Contact 
Extension: 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



John Ryland, Librarian 

George Stewart, Reader Sendees 

419 

RIE (1966-); Thesaurus (10th, 1984); 
Microfiche (1972-1976); CDROM: OCLC; 
Online database: OCLC 
MF reader; MF reader/printer 
Hours: M-Th 8:00 a.m.-1 1:00 p.m., 
F 8:00 a,m.-4:30 p.m., Sa 12:00 N- 
4:00 p.m., Su 2:00 p.m.-11:00 p.m. (EST), 
Hours vary for holidays and summer. 
Universlty/ColleQe faculty and students 
Bibliographic Instaictlon; Online search 
sendees; Library sendees; PC reproduction; 
Interllbrary loan; Search strategy 
consultation 



(174) AUGUSTA COLLEGE 
Reese Library 
2500 Walton Way 
Augusta. GA 30910 
PHONE: 404/737-1748 

Director: Ray Rowlan 

Contact Majry Ann Cashin. Coordinator of Public 
Services 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1970-); Online database: 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; 

MK duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-Th 7:45 a.m.-10:30 p.m., 

F 7:45 a.m.-5:00 p.m., Sa 9:00 a.m.. 

5:00 p.m., Su 1:30 p.m..9:30 p.m. (EST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; PC reproduction; 

MF duplication 



(172) MERCER UNIVERSITY ATLANTA 
Monroe F. Swilley, Jr. Library 
3001 Mercer University Drive 
Atlanta, GA 30341 
PHONE: 404/986-3280 

Director: Nancy F. Williams 

Contact: Judith D. Brock. Reader Services Librarian 

Collection: RIE (1970-); CUE (1976-); Thesaurus (1 1th. 

1987); Microfiche (1974-); Online database: 
DIALOG, BRS; ERIC Answer Van (1978) 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 7:45 a.m.-10:00 p.m., 

F 7:45 a.m..5:00 p.m., Sa 10:00 a.m.- 
6:00 p.m., Su 1:00 p.m.-8:00 p.m. (EST). 

Audiences: University/College faculty 

Services: ERIC online searches; Bibliographic 

instruction; Online search services; Library 
services; PC reproduction; MF duplication 



(175) WEST GEORGIA COLLEGE 

Irvine Sullivan Ingram Library 
Carrollton, GA 30118 



PHONE: 404/8366495 



FAX: 404/836-6626 



Contact: 
Collection: 



Equipment 
Audiences: 



Serviv'^es: 



Reference Department 

RIE (1966-); CUE (1969-); Thesaurus (llih, 

1987); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG 

MF reader; MF reader/printer; Copier 

University/College faculty and students; 

Admi.iistrators/Drectors/Princlpals; 

Counselors/Social workers; Teachers/ 

Professors; Librarians; General public by 

request; Area residents 

Bibliographic instruction; Online search 

services; Library services; PC reproduction; 

Interlibrd'y loan 
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(176) COLUMBUS COLLEGE 
Simon Schwob Memorial Library 
Columbus College 
ColumbLS. GA 31993 



PHONE: 404/568-2042 



FAX; 404/568-2084 



Director: Merryil Penson 

Contact: Callie McGinnis, Coordinator, Public 

Services; Erma D. Banks, Government 

Documents Librarian 
Collection: RIE (1966-); CUE (1969-): Thesaurus (11th. 

1987): Microfiche (1966-); CDROM: 

SliverPlatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: CDROM access limited to currently enrolled 

students and faculty/staff of the college. 

Additional telephone number: 

404/568-2451 (Public services). 
Audiences: University/College faculty and students; 

Area residents; Authorized library user 
Services: Online search services; Library services; 

PC reproduction 



(177) NORTH GEORGIA COLLEGE (GND) 
Stewart Library 
Dahlonega, GA 30597 
PHONE: 404/864-1518 

Cof^tact: Carol Armstrong, Senals Manager, 

Willie H. Gordon, Information Services 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); ERICTOOLS 

Equipment: MF reader; MF reader/printer; Copier 

Access: Hours: M-Th 7:30 a.m.-10:00 p.m., 
F 7:30 a.m.-4:30 p.m., Sa 1:00 p.m.* 
5:00 p m., Su 2*00 p.m.-10:00 p.m. (EST). 
Additional telephone number: 
404/864-1519 (Serials Manager). 

Audiences: University/College faculty and students; 
Area residents 

Services: Ubrary services; PC reproduction 



(1 78) WOODWORTH LIBRARY 
Fort Gordon 
Building 33500 
Fort Gordon, GA 30905 
PHONE: 404/791-3086 



Director: 
Contact: 
Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Dorothy R, Ashe 

Fred Danes, Public Services Librarian 
RIE (1966-); Thesaurus (11th, 1987); 
Microfiche (1966-); CDROM: OCLC; Online 
database: DIALOG 

MF reader; MF reader/printer; Copier 
Hours. T-Th 7:30 a.n.-4.00 p.m., 
Sa-Su 12:00 N.5:00 p.m. (EST). Additional 
telephone number: 404/791-2449 (Public 
Services) 

Military personnel 

Online search services; PC reproduction, 
Not available to the public 



(179) KENNESAW COLLEGE LIBRARY 
3455 Steve Frey Road 
Kennesaw, GA 30144 
PHONE: 404/432-6325 

Director: Mr. Robert Williams 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 Ith. 
1987). Microfiche (1966-); 



(179) KENNESAW COLLEGE LIBRARY (cont) 

CDROM: SilverPtatter; Online database: 
DIALOG 

Equlpmant* MF reader; MF reader/printer; Copier; 

Computer tsrminal 
Access: Hours: M-F 7:00 a.m.*1 2:00 M, 

Sa 8:00 a.m,-6:00 p.m., Su 1 :00 p.m.- 

10:00 p.m. (EST). Special provision needed 

to check materials out. 
Audiences: University/College faculty and students; 

General public 
Services: Bibliographic instruction; Interiibrary loan; 

Search strategy consultation 



(180) MERCER UNIVERSITY 
Main Ubrary 
1330 Edgewood Avenue 
Macon, GA 31207 
PHONE: 912/744-2960 

Director: Mary Howard 

Contact Elizabeth D. Hammond, Associate Director; 

Valerie Edmonds, Reference Librarian 
Collection: RIE (1967>); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1978-); CDROM: 

SilverPtatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Audiences: University/College faculty and students: 

Area residents 
Services: Online search services; PC reproduction 



(181) GEORGIA COLLEGE 

ina Dillard Russell Library 
Milledgeville, GA 31061-3397 
PHONE: 912/453-4047 



FAX: 912/453^7 



Director: Dr. Janice C. Fennell 

Contact: R. Neil Scott, Coordinator cl Information 

Services; Jeremy Sayles, Information 

Librarian 

Collection: RIE (^d6&-)', CUE (1969-); Thesaurus (1 1th, 
198'); Microfiche (1966-); CDROM: 
SitverPlatter; Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 
Computer terminal 

Audiences: University/College faculty and students; 

State education community; General public 

Services: Online search services; Library s<>.«(ces; 
PC reproduction 



(182) BERRY COLLEGE 

Memorial Library 
Mount Berry, GA 30149 
PHONE: 404/232-5374 

Director: Ondina S. Gonzalez 

Contact Lance Foldes, Associate Director 

Extension: 2388 

Collection: RIE (1966-); CUE (1971-); Thesaurus (11th. 

1Q87); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS. 
fiRICTOOLS 

Equipment: i\^F reader; MF reader/printer; Copier, 
Microcomputer 

Access: Hours: M-Th 8:00 a.m •12:00 M, 

F 8:00 a.m.-8:00 p m , Sa 1:00 p.m.- 
6:00 p.m., Su 1.00 p.m -12.00 M (EST). 
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(182) BERRY COLLEGE (cont) 

Audl«nc«»: Unlv«rsity/Coll#0« faculty and ttudents; 

General public with rastrictiont 
Sarvlcts: ERIC mteroficha via Interllbrary loan; 

Bibliographic instruction; Online search 

services: Ubrary services; PC reproduction; 

Interllbrary loan 

(183) SAVANNAH STATE COLLEGE 
Ubrary 

State College Branch 
Savar)nah, QA 31404 

PHONE: 912/356-2183 FAX; 912/356-2874 

Director: A.J. McLemore 

Contact Unda Holmes, Ubrary Assistant (for ERIC 
services) 

CollectJon: RIE (1968-); CUE (1969-1982); Microfiche 

(1965-); Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier: 

Microcomputer 
Acceae: Hours: M-Th 8:00 a.m.-10:00 p.m.. 

F8:00 a.m.-5:00 p.m., Sa 11:00 a.m.- 

3:00 p.m., Su 2:00 p.m.-10:00 p.m. (EST). 

Additional telephone number: 

912/356-2185 (Director). 
Audiences: University /College faculty and students 
Servlcee: Information dissemination; Audiovisual; 

MF duplication; Interllbrary loan 

(184) ARMSTRONG STATE COLLEGE 
Lane Ubrary 

11935 Abercom Street 
Savannah, GA 31419-1997 

PHONE: 912/927-5332 FAX, 912/927-5387 

Directory Everett J. Dennis 

Contact Head of Public Services 

Cdlactlon: RIE (1969-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment: MF reader; MF reader/printer 

Acceaa: Hours: M-Th 8:00 a.m.-10:30 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m.- 
3 00 p.m., Su 1:00 p.m.-9:00 p.m. (EST). 
Online search fee charged on a cost 
recovery basis. Additional telephone 
number: 912/927-5333. 

Audien ces: University/College faculty and students; 
Area rrisidents 

Servlcet: Meetings, conferences; Training, seminars, 
workshops; Online search training; 
Bibliographic instruction; Information 
dissemination; Orllne search services; 
Ubrary services; Publication 
production/dissemination; Audiovisual; 
PC reproduction; Interllbrary loan; 
Educational documents index; Educational 
documents abstracts 



(185) GEORGIA SOUTHERN COLLEGE 
Ubrary 

P.O. Box 8074 
Lakeview Drive 
Statet>oro. GA 30460 

PHONE: 912/681-5645 FAX: 912/681-5034 



Director: 
Contact 
Cdkctkm: 



Equipment 
Audiences: 
Services: 



Mr. Julius Ariail 

Mr. Orion Harrison, Roference Department 

RIE (1966-); CUE (1969-); 

Thesaurus (I0th,1984); Microfiche (1966-); 

CDROM: SilverRatter; Online database: 

DIALOG 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
University/College faculty and students; 
General public 

Online search services; Ubrary services; 
PC reproduction 



(186) VALDOSTA STATE COLLEGE 
Ubrary 

1500 f^rth Patterson Street 
Valdosta, GA 31698 
PHONE: 912/333-7149 



Dianne H. Wright, Reference Department 
RIE (1968-); CUE (1969-); Thesaurus (lOth. 
1984); Microfiche (1966-); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; Copier- 
Microcomputer; Computer terminal 
University/College faculty and students 
Online search services; Ubrary services; 
PC reproduction 



Contact 
Collection 



Audiences: 
Services: 
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(187) UNiVERSiTY OF HAWAII 

Thomas Hale Hamilton Library 
2550 The Mall 
Honolulu, HI 96822 
PHONE: 808/948-7214 

Contact: Humanities/Social Sciences Reference 

Librarian 
Collection: Microfiche (1966-) 
Equipment: Mf reader; MF reader/printer 
Services: PC reproduction 



(188) i9RIGHAM YOUNG UNIVERSITY - HAWAII 
JosDph F. Smith Library 
55*220 Kulanul SUeet 
La^e, HI 96762 

PHONE: 808/293-3878 FAX: 808/293-3877 

Director: Rex Framdsen 

Contact: Riley Moffat, Reference Librarian; 

Anita Henry, Acquisition Librarian 



(188) ^rtlGKAM YOUNG UNIVERSITY HAWAII (^x>nt) 

CoSlectkm: RIE (19670; CUE (1961>); Thesaurus (11th, 
1967); Microfiche (1966-); CDROM: 
Sl^erPlatter; Online database: DIALCXa 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 

Access: Additlonai telephone number: 

806/29^-3884 (Reference Ubrarian). 
Additional contact Marynelie Chew, 
Government Documents Librarian. 

Audiences: Unlversity/ColleQe faculty and students; 
State residentf 

Services: Online search ^rvices; Library services; 
PC reproduction; MF duplication 
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(189) BOISE STATE UNIVERSITY 
Ubrtry 

1910 University Dfive 
Boi3*. ID a3725 

PHONE: 208/385^1 E-MAIL: OnTyme II 

Director: Timothy Bfcwn 

Contact: Terry Madden, Reference Librarian; 

Anne L Matjeka 
Collection: RIE (1966-)- '^UE (1969-): Thesaurus (10th. 

1964); Online database: DIALOG, BRS; 

Search Set 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Micfocomputer; 

Connputer terminal 
Accett: Access to ERIC materials available during 

the normal operating hours of the library. 
Audl#nces: University/College faculty and students; 

Area residents 
Servient: Online search services; Library services; 

PC reproduction; MF duplication 



(190) LEWIS-CLARK STATE COLLEGE 
Library 

8th Avenue and 1st Street 
Lewiston, ID 83501 

PHONE: 208/799-2227 FAX: 208/746-7354 



Director: 
Contact: 
Collection: 



Equlpmont: 
Access: 



Audiences: 



Services: 



Paul Krause 

Chris Ashby, Head of Reference 
RIE (1975-); CUE (1975-); Thesaurus (11th, 
1987); Microfiche (1985-); Online database: 
DIALOG, Knowledge lnde\, Classmate 
MF reader; MF reader/prlr ^r; Copier; 
Microcomputer; Computer terminal 
Hours: M-F 8:00 a.m.-10:00 p.m., 
Sa 9:00 a.m..5:00 p.m., Su 1:00 p.m.- 
10.00 p.m. (MST). Walk -ins welcome. 
Additional telephone number: 
208/799-2397 (Head of Reference). 
University/College faculty and "tudents; 
Administrators/Directors/Principals; 
Ubrarians; School districts; Medical 
community; Residents: Parents; Students; 
General public 

ERIC mL;ofiche via interlibrary loan; CUE 
article delivery; ERIC online searches; ERIC 
training; Online search training; 
Bibliographic Instruction; Curriculum; 
Information dissemination; Online search 
services: Audiovisual; PC reproductio.*^; 
Analysis of search results; Document 
delivery; Interlibrary loan; Referrals 



(191) UNIVERSmr OF IDAHO 
Social Sciences Ubrary 
Moscow, ID 83843 
PHONE: 208/885-«44 



FAX 208/885-6817 



Contact Dennis Baird, Social Science Ubrarian; 

Uly Wal, Documents Ubrarian 
Colkctlon: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microficha (1977-); CDROM: 

SilvarPlatter; Online database: DIALOG; 

ERICTOOLS; Clearinghouse publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal; CDROM workstations 
Accana: Hours: M-Th 8:00 a.m.-10:00 p.m.. 

F 8:00 a.m.-5:00 p.m., Sa 11:00 a.m.- 

4:00 p.m., Su 1:00 p.m.-10:00 p.m. Qosed 

M-Th and Su from 5:00 p.m.-6:30 p.m. 

(MST). 

Audlancaa: University/College faculty and students; 

Local school district personnel; General 

public for a fee 
Servlcaa: Online search sen/ices; Ubrary sen/ices; 

PC reproduction; MF duplication 



(192) IDAHO STATE UNIVERSITY 
Ubrary 

850 South 9th 

Pocatello, ID 83209 

PHONE: 208/236-2940 FAX: 



208/236-4295 



Director: Peter G. Watson-Boone 
Contact Joseph Lu, Uicuments Ubrarian; Reference 
Ubrarians 

Collactk>n: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Online database: DIALOG. BRS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier. Microcomputer; 

Computer terminal 
Access: Hours: M-Th 7:45 a.m.-10:30 p.m.. 

F 7:45 a.m.-5:30 p.m., Sa 9:00 a.m.- 

5:30 p.m., Su 1:00 p.m.-10:30 p.m. (MST). 

Additional telephone number: 

208/236-3045 (Documents Ubrarian). 
Audiences: University/College faculty and students 
Services: Online search sen/ices; Ubrary sen/ices; 

PC reproduction; MF duplication; 

Interlibrary loan 



ERIC 



36 



Directory of ERIC Information Service Providers 



ILUNOIS 



(193) ARUNGTON HEIGHTS MEMORIAL UBRARY 
500 North Dunton 
Arlington Heights. IL 60004 
PHONE: 708/392-0100 FAX: 708/392-0136 



Director: 
Contact 

Exten»i(>n: 
Collection: 

Equipment: 
Acceee: 



Audiences: 
Services: 



Kathleen M. Balcom, Executive Librarian 

Bobble Girard, Interllbrary loan; 

Mary Schramm. Head, Periodicals 0;vision 

48 

RIE (1979-): CUE (1979-); Thesaurus (lOth, 

1984): Microfiche (1979-) 

MP reader; MF reader/printer; Copier 

Hours: M-F 9:00 a.m.-10:00 p.m., 

Sa 9:00 a.m.'5:00 p.m., Su 12:00 N- 

5:00 p.m. (CST). 

General public 

Library services 



(194) SOUTHERN ILLINOIS UNIVERSITY - 
CARBONDALE 
Morris Library 

Education and Psychology Library 
Carbondalet iL 62901 
PHONE: 618/453-2274 

Director: Ruth E. Bauner, Head, Education and 

Psychology Library 
Contact M. Kathy Cook and Lorene PIxley, Assistant 

Librarians, Education and Psychology 

Library 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS; ERICTOOLS; Qearinghouse 
publications 

Equipment MF reader; MF reader/printer 

Audl^rtces: University/College faculty and students; 

State residents; State educ« tlon community 

Services: ERIC microfiche via Interllbrary loan; 

Bibliographic instruction; Online search 
services; Ubrary services; PC reproduction; 
MF duplication; Interllbrary loan; Search 
strategy consultation; Educational 
documents index; Educational documents 
abstracts 



(195) EASTERN ILLINOIS UNIVERSITY 
Booth Ubrary 

Information and Media Services 
Charleston, IL 61920 
PHONE: 217/581^72 

Director: Dr. Wilson Luquire 

Contact Pal V. Rao, Kathy Jenkins 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); Online database: 

DIALOG; Clearinghouse publications 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-5.00 p.m., Sa 9:00 a.m.- 

5:00 p.m., Su 1:30 p.m.'12:00 M (CST). 

Additional telephone number: 

217/581-6061 (Director). 
Audiences: University/College faculty and students; 

General public 
Services: ERIC training; Online search services; 

Library services; PC reproduction; 

MF duplication 



(196) CHICAGO PUBUC UBRARY 
Computer-Aasitted Reference Center 
400 North Franklin 
Chicago, IL 60610 

PHONE: 3-2/269.2915 FAX: 312/321-3476 

Contact Marda Dellenbach 

Collection: Online database: DIALOG, BRS 

Acceee: By appointment. 

Aiidlencea: General public for a fee 

Servlcea: Online search services 



(197) CHICAGO STATE UNIVERSITY 
Douglas Literary 
95th Street at King Drive 
Chicago. IL 60628 
PHONE: 312/995-2235 

Director: Rot>ert B. Weeker, Head, R«ference 
Department 

Collection: RIE (196<V); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatttv; Online database: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer 
Access: Hours: M-Th 8:00 a.m.-8:30 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m.- 

5:00 p.m., Su 1:00 p.m.-5:00 p.m. (CST). 
Audtencet: University/College faculty and students; 

General public 
Services: Online search services; Library services; 

Analysis of search results 



(198) U.S. DEPARTMENT OF EDUCATION 
300 louth Wacker Drive, 16th Roor 
Chicago, IL 60606 
PHONE: 312/353-5215 



(199) LOYOLA UNIVERSITY OF CHICAGO 
Water Tower Campus 
Julia D. Lewis Library 
820 North Michigan Avenue 
Chicago, IL 6061 1 

PHONE: 312/670-2875 FAX 312/670^15 



Director; 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



David Nutty, Head Librarian 
RIE (1967-); CUE (1967-); Thesaurus (10th, 
1984): Microfiche (1967-); Online database. 
DIALOG, BRS 

MF reader: MF reader/printer; Copier 

Hours: M-F 8:00 a.m.-9:00 p.m., 

Sa 9:00 a.m..5:00 p.m., Su 12:00 N- 

4:00 p.m. (CST). Hours vary when school is 

not In session. Cost-recovery fee for 

searches. 

University/College faculty and students 
Online search services; Library services; 
PC reproduction 



(200) NATIONAL COLLEGE OF EDUCATION 
Urban Campus, Learning Resources Center 
18 South Michigan Avenue 
Chicago, IL 60603 
PHONE: 312/621-9675 

Cont ^: Reference Librarian 

Colle.Uon: RIE (1973-); CUE (1973-); Thesaurus (11th, 

1987); Microfiche (1984-); Online database: 

DIALOG 
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(200) NATIONAL COLLEGE OF EDUCATION (coot) 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: General public 
Services: Online search services; Library services 



(201) RONALD WILUAMS UBRARY 
Northeastern Illinois University 
5500 North St. Louis Avenue 
Chicago. IL 60625 
PHONE. 312/794-2612 

Contoct C. Jill Ahhage. Head Education Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987): Microfiche (1966-); CDROM: 

SilverRatter; Online database: DIALOG. 

BRS; ERICTOOLS; Qearinghouse 

publications 

Equipment: MF reader; MF reader/printer; Cof sr; 

Microcomputer; Computer terminal 

Acc«*a: Hours: M-Th 8:00 a.m.-10:30 p.m.. 

F 8:00 a.m.-6:00 p.m.. Sa 9:00 a.m.- 
5:00 p.m., Su 12:00 N-5:00 p.m. (CST). 
WalkHns welcome. Fee for online searches 

Audiences: University/College faculty and students; 

University/College alumni; University/ 
College community; Community colleges; 
Administrators/Directors/Principals; Area 
faculty and students; Bementary gchool 
tftAchers; Secondary school teachers; 
Elementary school librarians; Secondary 
school librarians; General public; 

Services: Training, seminars, workshops; 

Bibliographic instruction; Online search 
services; Library services; PC reproduction 



(202) UNIVERSITY OF CHICAGO 
Joseph Regenstein Library 
1100 Fast 57th Street 
Chicago,! 60637 
PhONE: 312/702-7874 

Director: Martin Runkle 

Contfict: Ruth Murray, Reference Departn* ^nt 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); Online database: 

DIALOG; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Computer 

terminal 

.Access: Hours: M-Th 8:00 a.m.-1:00 a.m., 

F 8:00 a.m.-10:00 p.m., Sa 8:00 a.m- 
10:00 p.m.. Su 12:00 N-1:00 a.m. (CST). 
Sum^ner hours vary. 

Audiences: Ui.:"ersity/College faculty and students; 
General p\'blic with restrictions 

Services: Online search SbiVi^^s; Library services; 
PC reproduction 



(203) UNIVERSITY OF ILLINOIS AT CHICAGO 
University Library 
P.O. Box 8198 
Chicago, IL 60607 
PHONE: 312/966-2728 

Contact: Doc'jr.ientc Ubiarian; Computer Search 

Servic3 Cov. rdinator 
Collection: RIE (1975-); CUE (1969-); Thesaurus (10th, 

1984); Online database: DIALOG, BRS; 

ERICTOOLS 



(203) UNIVERSmr OF SLUNOIS AT CHICAGO (cent) 

Equlptnent MF reader; MF reader/printer; Copier; 

Mtefooomputer; Computer terminal 
Audleocea: Unlvenlty/College community; General 

public 

Swvicea: Online search services; Library sen/ices; 
PC reproduction 



(204) CHICAGO PUBUC UBRABY 
Educational/PhlkMophy Department 
400 North Franklin 
Chk^. IL @0610 

PHOrjE: 31 2/269-2929 FAX: 31 2/222-9624 



Director 
Contact 
CoU«K:tk>n: 



Equipment 
AcceM: 



Audiences: 
Services: 



Jennifer Shapp 
Virginia Meeker 

RIE (1966-); CUE (1969-); Thesanm^j (iith. 
1987); Microfiche 1966-); Online oatabase: 
DIALOG 

MF reader; MF reader/printer: 

MF duplicator; Copier; Computer terminal 

Hours: M-Th 9:00 a.m.-7.00 p.m.. 

F 9:00 a.m.-6:00 p.m., Sa 9:00 a.m.- 

5:00 p.m. (CST). 

General public 

Information dissemination; Library services; 
MF duplication; Interlibrary loan 



(205) NORTHERN ILLINOIS U^'v^rsITY 
Unlv«rslty Libraries 

Government Publications/Microforms Department 
DeKalb. IL 60115 
PHONE: 8l5/753<»25 

Director: Stephen Marquardt 
Contact Samue! T. Huang, Coordinator ^Merence 
Department 

Collection: P!E (1967 \; CUE ;i969.); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatt-*r; Online database: DIALOG, 
BRS; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Acceas: Hours: M-Th 7:30 a.m.-2:00 a.m.. 

F 7:30 a.m.-10:00 p m.. Sa 9:00 a.m.- 
10:00 p.m.. Su VOO p.m.-2:00 a.m. (CST) 

Audiences: University/College faculty and students; 
Area residents 

Services: Online search services; Ubrary services; 
PC reproduction 



(206) SOUTHERN ILLINOIS UNIVERSITY AT 
EDWARDSVILLE (SlUE) 
Ijovejoy Library. Education 
tdwarrfr^iiie, IL 62026 
f- riONE: 618/692-2906 

Contact Ina P. Sledge, Education Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1967-1984); Online 

databa .r. DIALOG; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator 
Ai/dlences: University/College faculty and students; 

Area residents 
Services: Online search services. Library services; 

PC reproduction; MF duplication 
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(207) NATIONAL COJLEGE OF EDUCATION 
Evanston Campus 
Uaming Resource Center 
2840 Sh#ridan Road 
Evanston, IL 60201 

PHONE: 312/256-5150 FAX: 312/256-1057 

Director: Dr. Marilyn A Lester 
Contact: Reference Librarian 
Collection: RIE (1966-): CUE (1971-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
Audlencat: General public 
Sefvlc«e: Online search services; Library services; 

MF duplication 



(206) NORTHWESTERN UNIVERSITY 
Library 

1935 Sheridan Road 
Evanston. IL 60201 
PHONE: 312/491.7656 

Contact: Reference Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database: 

DIALOG. BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-F 8:30 a.m.*5:00 p.m., 

Sa 8:30 a.m. -12:00 N. Su 12:00 N- 

11:45 p.m. (CST). 
AiKilences: University/Cotlege faculty and students; 

General \ ubtic 
Servlcaa: Online search services; PC reproduction 



(209) COLLEGE OF LAKE COUNT/ 
John C. Murphy Library 
Learning Resource Center 
19351 West Washington Street 
Graysiake. IL 60030 
PHONE: 312/223^1 

Director: Tom Buchto 
Contact: Reference Ubrarian 
Extension: 458 

Collection: RIE (1 967-); CUE (1 973-); Thesaurus (11th. 

1987); Microfiche (1978-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Accett: Hours: M-Th 8:00 a.rii.-9:30 p.m.. 

F 8:00 a.m.-4:30 p.m., Sa 10:00 a.m.* 
2:00 p.m.. Su 1:00 p.m.-5:00 p.m. (CST) 

Audiences: University/College faculty and students; 
General public 

Services: Online search services; PC reproduction 



(210) NATIONAL COLLEGE OF EDUCATION (NCE) 
West Suburban Campus 
Learning Resource Center 
1 South 331 Grace Street 
Lombard. IL 60148 
PHONE: 708/691-9396 



Contact: 
CollectJon: 



FAX: 708/629-3838 



Jane Wilson-Auickes. Library Assistant 
RIE (1974-); CUE (1975-); Thesaurus (10th, 
1984); Microfiche (4/1974-); Online 
database. DIALOG 



(210) NATIONAL COLLEGE OF EDUCATION (NCE) 
(cont) 

Equipment MF reader; MF reader/printer; Copier; 

Computer temnlnat 
Audlenoee: General public for a fee 
Services: Online search services; Library services 



(211) WESTERN IIXINOIS UNIVERSPTY (WIU) 
University Library 
Macomb. IL 61455 

PHONE: 309/298-2723 FAX: 309/298-2791 

Director: Dr. Donna Qoehner 

Contact Sheila Nollen. Government Publications 

and Legal Reference Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SiiverPlatter; Online database: DIALOG. 

BRS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Acceta: Hours: M-Th 8:00 a.m.*11:00 p.m.. 

F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m.- 

5:00 p.m., Su 1:00 p.m.-lO:00 p.m. (CST). 

Additional telephone numt>er: 

309/298-2762 (Director). 
Audiences: General public 
Ser.^i^s: Online search services; Library services; 

PC reproduction; MF duplication; 

MF blowback 



(212) ILUNOIS STATE UNIVERSITY 
Milner Library 

College Avenue and University Street 
Nomrutl. IL 61761 
PHONE: 309/438-3448 

Contact: Glenn Gritzmacher. Willard Moonan 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SttverPtatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 7:45 a.m.- 12:00 M. 

F 7:45 a.m.-11:00 p.m., Sa 9:00 a.m.- 

11:00 p.m.. Su 12:00 N-12:00 M (CST). 

Summer hours vary. Additional telephone 

numbers: 309/438-3441 (Moonan); 

309/438-3443 (Gritzmacher). 
Audiences: University/College faculty and students; 

General public 
Services: Online search sarvices; Library services; 

PC reproduction 

(213) MORAINE VALLEY COMMUNITY COLLEGE 
Lsarning Resources Center 

Library 

10900 South 88th Avenue 
Pales Hills. IL 60465 
PHONE: 708/974-5234 



FAX: 708/974-1184 
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Director: 

Contact 

Collectfon: 

Equipment 

Audiences: 

Services: 



Diane Grund. Dean. LRC 

Reference Librarian 

RIE (1968-): Online database: DIALOG 

MF reader/printer; Copier; Microcomputer 

University /College faculty and students; 

Area resic .ts 

ERIC online searches; Online search 
services; Library services; Interlibrary loan 
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(214) BRADLEY UNIVERSITY 
CuI(onn-Davi$ Library 
1511 W«st Bradley Avenue 
Ptofia, IL 61625 
PHONE: 309/677-2850 



FAX- 309/677-2827 



Director: Qieen I. Watson 

Collecllon: RIB (1968-): CUE (1969-): Thesaurus (10th. 

1984); Microfiche (1968-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS; 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microconnputer; Conr>puter terminal 
Accete: Hours as published. Fee for online 

searches for non-Bradley patrons. 
Audienc«s: University/College community 
Services: PC reproduction; Search services for 

university community only 

(215) CONCORDIA COLLEGE (ICE) 
Klinck Memorial Library 

7400 Augusta Street 
River Forest, IL 60305 

PHONE: 708/771-8300 FAX: 708/771-7416 

Director: Dr. Henry Latzke 
Contact: Elizabeth Vihnanek 
Extension: 448 

Collection: RIE (1966-); CUE (1969-1978; 1981); 

Thesaurus (11th. 1987); Microfiche (1966-); 

CDROM: OCLC, Online database: BRS. 

ERICTOOLS 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audiences: General public 

Scr«icd«: PC reproduction; MF duplication; .^arch 
services fo? university community only 

(216) SANGAMON STATE UNIVERSITY 
Brookens Library 

Springfield. IL 62708 

PHONE: 217/786-6633 FAX: 217/786-6208 



Director: 

Contact: 
Collection: 



Equipment: 
Audiences: 

Services: 



Brian AJley 

Ina Robertson. Reference Department Chair 
RIE (1966-); CUE (1969-); Microfiche 
(1966-); CDROM: DIALOG OnDisc; Online 
database: DIALOG, BRS 
MF reader; MF reader/printer 
University/Coll(*(|e faculty and students; 
Area residents 

PC reproduction; Mr duplication 



(217) GOVERNORS STATE UNIVERSITY 
University Library 

Education and Materials Center Library 
University Park, IL 60466 

PHONE: 708/534-5000 FAX* 708/534-0054 



Director: 
Contact: 

Extension: 

Collection: 



Equipment: 



Harvey Varnet 

Barbara Conant, Her of EMCL; 
Beih Hansen, Referbi.oe Librarian 
2329 

RIE (1966-): CUE (1969-); Thesaurus (11th. 
1987); Microfiche {l9o6-); CDROM: 
SilverPlatter; Online database: DIALOG 
MF reader; MF reader/printer 



Audiences: 



Services: 



(217) GOVERNORS STATE UNIVERSITY (cont) 



Hours: M-Th 8:30 a.m.-10:00 p.m., 
F-Sa 8:30 a/n.-5:00 p.m.. So 5:00 p.m.- 
9:00 p.m. (CST). 

University/College faculty; Education 
egendea; Teachers/Professors; General 
publk) wHh restrictions 
ERIC online searches; ERIC training; 
Biblk>graphic lnstructk>n; Online search 
servioet: PC reproduction: MF duplication; 
^wch servtoes for university community 
cnly; Search strategy consurtation 



(218) ERIC CLEARINGHOUSE ON ELEMENTARY AND 
EARLY CHILDHOOD EDUCATION (ERIC/PS) 
University of Nllnois at Champaign 
805 West Pennsylvania Avenue 
Urt>ana, IL 61801-4897 

PHONE: 217/333-1386 FAX: 217/333-5847 

E-MAIL MuttiUnk 

Director: Dr. Ulian G. Katz 

Contact Norma Howard, User Services 

Collection: RIE (1966-); CUE (196^); Thesaurus (1 1th, 
1987); Microfiche (1966-): CDROM: DIALOG 
OnDisc, SilverPlatter, OCLC; Online 
database: DIALOG, BRS: ERICTOOLS; 
Clearinghouse publications 

Equipment: MF reader; MF reader/primer; Copier; 
Microcomputer 

Access: Hours: M-F 8:00 a.m.-5:00 p.m. (CST). 

Audiences: General public 

Services: ERlConrine searches; Meetings, 

conferences; Outreach education services; 
Training, seminars, workshops; Online 
search training; Technical assistance; 
Information dissemination; Online search 
services; Library services; Publication 
production/dissemination; Topical 
packages; Analysis of search results; 
Search strategy consultation; Educational 
documents index; EducationcJ documents 
abstracts; Referrals 



(219) UNIVERSITY OF ILLINOIS AT URBANA- 
CHAMPAIGN 

Education and Social Science Library 
1408 West Gregory Drive 
Urbana, IL 61801 
PHONE: 217/333-2305 

Director: Siisan Klingberg, Head, Education and 

Social Science Library 
ConUct Nancy O'Brien, Education Subject 

Specialist; James Williams, Social Work 

Subject Specialist 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: BRS; 

ERICTOOLS 

Equipment: MF reader; MF reader/printer; Copier; 
Computer terminal 
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(219) UNIVERSITY OF ILLINOIS AT URBANA- 
CHAMPAIGN (cont) 

Acooss: Hours: M-Tti 8:00 a.m. -12:00 M. 

F 8:00 a.m.-10:00 p.m.. Sa 9:00 a.m.- 
10:00 p.m., Su 1:00 p.m..l2:00 M (CST), 
Fewer hours during summar sessions. 
Appv!ntments neadad for online searches 
All audienov? are permitted to use 
materials inhouse. NonHjni>mrsity affiliates 
need to ac^*jira borrower's card to check 
material out of the library. Additional 
telephone number: 217/244-1666 
(Education Subject Specialist). 

Audiences: University/College faculty and students, 
UniversHy/College community; 
General public 

Services: ERIC microfiche via Interlibrary loan; 

ERIC online searches; Online search 
services; Library services; PC reproduction, 
MF duplication; Search strategy 
consultation 



(220) WHEATON COLLEGE 
Buswell Memodal Library 
Franklin and lrvif>g Streets 
Wheaton. IL 50187 
PHONE: 70e/2«W5l69 



FAX: 708/260.}9P0 



Contact 
Collection: 



Equipmant 
Audlancas: 
Services: 



Jolene Carlson, Head of Publk; Servk>es. 
Georgann Shaw, Assistant Public Services 
RIE (1967-); CUE (1863-); Thraaunis (11th. 
1967); Mkxofk^he (1982*1906); COROM: 
SilverPlatter; Online <ua^'«e: DIALOG. 
BRS After Dark. Knowledge Index 
MF reader/printer; Microcomputer 
General public 
Online search services 
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(221) ERIC CLEARINGHOUSE ON READING AND 
COMMUNICATIONS SKILLS (ERIC/CS) 
indlana Unfveriity 
Smith Rttttrch C«n««>r, Suite 150 
2805 EM 10th Street 
dtoom^ngton. IN 47405 

PHONE: 812/855-5847 F/OC 812/855-7901 

E-MAIL MuhiUnk; BITNET 

Director: Dr. Carl B. Smith 

Contact Gail Londergan. User Services Coordinator 

Collection: RIB (1966-); CUE (1989-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CD'^M: 

SitverPlatter; ERICTOOLS 
Equipment: MF reader/printer; Copiet. Computer 

terminal; CDROM player 
Access: Hours: M-f 8:00 a.m.-5:00 p.m. (EST). 

Walk-ins wekx>me. Individuals are sent to 

the university to use CDROM. For FAX 

machine call ahead at 812/855-4053. 
Audiences: University/College fsculty and students; 

Unlvefsity/College community; General 

public with restrictions 
Services: Training, seminars, workshops; Library 

services; Publication 

production/dissemination; Topical 

packages; Referrals 



(222) ERIC CLEARINGHOUSE FOR SOCIAL 

STUDIES/SOCIAL ,,CIENCE EDUCATION 
(ERIC/SO) 
Indiana University 

Social Studies Development Center 

2805 East 10th Street. Suite 120 

Bioomlngton, IN 47408-2373 

PHONE: 812/855-3838 FAX: 81 2/855-7903 

E-MAIL MultiUnk, BITNET-Henson@IUBACS 



Director: 
Contact: 
Collection: 



Equipment: 

Access: 

Audier^ces: 
Services: 



Dr. John Patrick 

Laurie Smiddie, User Services Coordinator 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc, SilverPlatter; Online dataoase: 
DIALOG; ERICTOOLS; Qearinghouse 
publications 

MF reader; MF reader/printer; 
Microcomputer 

Hours: M-F 8:00 a.m.-5:00 p.m (EST). 
General public 

Online search services; Library services; 
PC reproduction 



(223) INDIANA UNIVERSITY (VES) 
Vocational Education Services 
840 State Rd (46 Bypass), Room 1 1 1 
Bloomington, IN 47405 

PHONE: 812/855-671 1 FAX: 812/855-9156 

Director: James Pershing 

Collection: RIE (1978-); Thesaurus (9th. 1982); 

Selected holdings 
Equipment: MF reader; Copier; Microcomputer, 

Computer terminal 
Audiences: State vocational education community 
Services: Online search services; Library services, 

PC reproduction 



(224) INDIANA UNIVERSITY (UBEDUC) 
Education Library 

Third tnd Jordan 
Bloomington. IN 47405 

PHONE: 812/855-1798 FAX: 812/855-1681 

Director: Patricia Steele. Head Ubrarian 
Contact: Gwen Pershing. Reference Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesauois (1 1th. 

1987); Microfiche (1966-): CDROM: 

Slh^Platter; Online database: DIALOG; 

ERICTOOLS; Clearinghouse publications 
Equipment hT- reader; MF reader/printer; Copier; 

Cit'Mputer terminal 
Access: hours: M "Hi 8:15 a.m.-10:00 p.m.. 

F 8:15a.m.-5:00 p.m., Sa ::00 p.rri.- 

5:00 p.m., Su 2.00 p.m.-IO.OO p.m. (EST). 

Additional telephone number: 

812/855-3419 (Head Ubrarit.i). 
Audiences: University/Ccilege faculty r^rtd students; 

State education commun^.y; Statv residents 
Services: Online search services; Library sen^ices; 

PC reproduction 

(225) UNIVERSITY OF EVANSVILLE 
Ubrary 

1800 Uncoln Avenue 
EvansvlHe. IN 47722 
PHONE: 812/479-2484 

Contact Marvin Guilsoule, Periodicals Ubrarian; 

Kathy Norman, Ubrary Associate 
Collection: RIE (1975-); CUE (1973-); Thesaunjs (1 1th, 

1987); Microfiche (1975-); Online database: 

BRS 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Additional telephone numt>er: 

812/479-2732 (Periodicals Ubrar'- ^). 
Audiences: University/College facuiiy and students 
Services: Online search services, Ubrary services 



(226) UNIVERSITY OF SOUTHERN INDIANA 
Ubrary Services 
8600 University Boulevard 
Evansville, IN 47712 
PHONE: 8l2/464.ia?4 



Collection: 

Equipment 
Access: 



Audiences: 



Microfiche (1978-1988); Onlina database: 
Dl*10G 

MF reader; MF reader/printer; Copier 
Hours: M-Th 7:45 a.m.-9:00 p.m.; 
F 7:45 a.m.-4:3u p.m.; Su 2:00 p m- 
9.00 p.m. (EST); shorter hours enuring 
university breaks. Interiibrary Igah is 
restricted to USt faculty and upper division 
undergraduates. 

University/College Administrators/Directors; 
University/College faculty and students; 
University/Collego counseiors/sodal 
workers; University/College aiumni; 
University/College community; University/ 
College consortium m6mt>ers; Area faculty 
and students; Unlversity/CoIIeqe librarians; 
Authorized library users; Ubrary consortium 
members; Area residents; University/ 
College students' parents; General public 
with restrictions 
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(226) UNIVERSITY OF SOUTHERN INDIANA (cent) 



(230) INDIANA STATE UBRARY (cont) 



Services: ERiC online searchss; Online search 
training; Bibliographic instruction; 
MF duplication; Search services for 
university comtnunity only; Interlibrary loan; 
Educational documents abstracts 



(227) SAINT FRANCIS COLLEGE 
Ubrary 

2710 Spring Street 
Fort Wayne, IN 46808 
PHONE: 219/434-3247 

Dir«ctOf : Sister Mary Ann McManus 

Coltectlon: RIE (1966-); CUE (1977-). Thesaurus (1 1th, 

1987); Microfiche (1966-) 
Equipment: MF reader, MF reader/printer 
Audiences: General public 
Services: PC reproduction 



(228) DEPAUW UNIVERSITY 
Roy O. West Ubrary 
Greencastle. IN 461 350037 
PHONE: 317/658-4444 



FAX 317/653-4445 



Director: Diane Murray 

Contact: Jill Gremmels. Public Service Coordinator, 
Claudia Ruediger, Reference Ubranan 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Compiiter terminal 

Access: Walk*ins welcome 

Audiences: University/College .cult/ and students, 
General public 

(229) PURDUE UNIVERSITY CALUMET 
The Ubrary 

Hammond. IN 46323-2094 
PHONE: 219/989-2678 

Director: Bernard H Holicky 

Contact: Peter P. Chojenski, Reference Librarian 

Collection: PIE (1966-), CUE (1969-). Thesaurus (1 1th. 

1987); Microfiche (1966-), CDROM 

SilverRatter; Online database: OCLC 
Equipment: MF reader. MF reader/printer. Copier, 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students. 

Area residents 
Services: Online search services. Library services. 

PC reproduction; Interlibrary loan 



(230) INDIANA STATE LIBRARY 
140 North Senate Avenue 
Indianapolis, IN 46204 
PHONE- 317/232 3678 



Director: 
CofYtact: 

Collection: 



Equipment: 



Mr. Ray Lewick 

Reference Information Desk 

RIE (1966-). CUE (1969-). Thesauri's (11th. 

1987); Microfrche (1975-), CDROM 

Srlver Platter, Online database DIALOG, 

OCLC 

MF reader, MF reader/printer. 

MF duplicator. Copier. Computer terminal 



Access: Hours: M-F 8:00 «.m.-4:30 p.m. (EST). 

Closed Sa*Su. State employees (search 

only). 

Audiences: State residents; State govemment 
personnel 

Services: Library services. PC reproduction; 
MF duplication 



(231) INDIANA UNIVERSITY SCHOOL OF MEDICINE 
Library 

Medical Research Library Building. Room 100 
975 West Walnut Street 
Indianapolis. IN 46202 

PHONE: 317/264-7182 FAX: 317/274-2088 

E-MAIL OnTyme 



Director: 

Contact 

Collection: 

Equipment 

Access: 



Audiences: 



Services: 



Oai ^ McDonald. Head, School of Medicine 
Ubrary 

Fran Brahmi, Director of fnfomnation 
Services 

Thesaurus (11th. 1987); Online database: 
DIALOG. BRS 

MF reader; MF reader/printer; Copter; 
Microcomputer; Computer terminal 
Hours: M-F 8:00 a.m.-5:00 p.m. (CST). For 
online searches patron must fill out a 
search request form. Allow at T ast 2>5 day 
tumaround time. Fee for searcnes varies (at 
cost to any Untversfty^fflliated patron). 
Medical center faculty, students, and staff; 
University/College faculty and students; 
Medical community 

Online search services; Li^'ary services; 
PC reproduction; Interlibra*/ loan 



(232) 8AU STATE UNIVERSITY 

Bracken Library 
Muncie. IN 47306 
PHONE: 317/285-5277 



FAX: 317/285-5351 



Director: Michael 8. Wood, Dean of University 
Ubraries 

Contact Wd/ne Meyer. Coordinator. Computer 

Search Service 
Collection: RIE (1966-); CUE (1969-). Thesaurus (10th, 

1984); Microfiche (1966-). Online database* 

DIALOG 

Equipment: MF reader; MF reader/printer; Copier 
Audiences: University/College faculty and students; 

State residents 
Services: Online search sen/ices. Library services; 

PC reproduction 



(233) INDIANA STATE UNIVERSITY 
Cunningham Memorial Library 
Terre Haute, IN 47809 

PHONE: 812/237-2580 FAX 812/237-2567 

Contact: 0 Gene Norman, Head, Reference 
Department 

Collection: RIE (1966-), CUE (1969-); Thesaurus (1 1th, 
1987); Mrcrofiche (1966-); CDROM* 
SilverPlatter. Online database DIALOG, 
BRS 
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(233) INDIANA STATE UNIVERSITY (cont) 

Equipment MF reader; MF reader/printer; Copier; 
Mlcfocomputer; Printer 

AccMs: ERiC on CDROM availaole: M-Th 8.00 a m.- 
12:00 M, F 8:00 a.m.-9:00 p.m.. Sa 
9:00 a.m.-9.00 p.m., Su 1:00 a.m.-l2:00 M. 
Summer hours: M-Th 7:15 a.m.^10.00 p m., 
F 7:15 a.m.-5:00 p.m., Sa 9:00 a.m.* 
5.00 p.m., Su 1:00 p.m.-9:00 p.m. (CST). 

Audi«ncet: General public 

Services: Online search services; Library services, 
PC reproduction, MF duplication; 
Intertibrary loan; Search strategy 
consultation; Educational documents index; 
Educational documents abstracts 



(234) PURDUE UNtVERSPHT 
Humanities, Social Science, and Education Lbrary 
Stewart Center. 1st Roor 
West Fayette, IN 47907 
PHONE: 317/494-2831 

Director: LaszIo Kovacs, HSSE Librarian 
Contact Mary Qlen Collins, Reference 

Librarian/Education Bibiiograph«f 
Co««rtk>o: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche {1966-); CDROM: 

SilverPtatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Mi'vocomputer 
Audl«nc4s: University/Coliege faculty and students; 

Area residents 
Servic«a: Online search services; Ubrary sen/ices; 

'X reproduction 
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(235) IOWA STATE UNIVERSITY 
Parks Library 

Osbom Drive and Morrill Road 
Ame8.IA 5001 
PHONE: 515/294-3642 

Director: Nancy Eaton 

Contact David Tyckoson, Reference Librarian; 

Karen Sinkule, Microforms and Media 

Service 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

19t).;- Microfiche (1966-); CDROM: DIALOG 

OnDfSc; Online database: DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier, 

Microcomputer; Computer terminal; 

CDROM workstation 
Access: ERIC resources ara available during normal 

library hours. Additional telephone numt>er. 

515/2944527 (Reference Librarian). 
Audiences: General public 
Services: Slide show on ERIC; Bibtiographic 

instruction. Online search services: 

PC reproduction 



(236) UNIVERSITY OF NORTHERN lOWA 
Ubra/y 

Cedar Falls, lA 50613 
PHONE: 319/273-2838 

Director: Herbert Safford 

Contact Lawrence W. Wefer, Head, Reader Services 
Collection: RIE (1966-). CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-), CDROM: 

SilverPlatter, Online database: DIALOG, 

BRS; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier, 

Microcomputer; Comouter terminal 
Access: Hours M-Th 7:30 a.tn.-12:00 M, 

F 7:30 a.m.-9 00 p.m., Sa 10:00 a.m • 

9 00 p m., Su 12:30 p m.-12 00 M 
Audiences University /College faculty and students. 

State residents 
Services: Onhne search services, Ubrary services, 

PC reproduction 



(237) MERCY HOSPITAL 
Medical Ubrary 

West Central Park at f/arquette 
Davenport, lA 52804 
PHONE: 319/383-1067 

Director: Mary Bickery 

Collection: Thesaurus (11th. 1987), Online database 

DIALOG, BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours. M-F 8.00 a m.-4 00 p.m Serves 

general public by appointment only 
Audiences: Health care professionals; Genera! public 
Services: Online search services, Ubrary services, 

PC reproduction 



(23«) DRAKE UNIVERSITY 
Cowles Library 

28th Street and University Avenue 
Oes Moines, lA 50311 
PHONE: 515/271-2113 

Director: William Stoppel 

Contact: James S Leonaroo. Mary Bevendge 



(238) DRAKE UNIVERSITY (cent) 

Cdlectlcn: RIE (1966-); CUE (1973-); 

Thesaurus (11th, 1987); Microfiche (1966-); 

Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 7:30 a.m.-1:00 a.m., 

F 7:30 a.m.-12:00 M, Sa 8:00 a.m.- 

8:00 p.m., Su 12:30 p.m.-1:00 a.m. 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; PC reproduction 



(239) IOWA DEPARTMENT OF EDUCATION 
k)wa Network for Obtaining Resource Materials for 
Schools > 
Grimes State Office Building 
Des Moines, lA 503190146 

PHONE: 515/281-5286 FAX: 515/242-5988 



Contact: 
Collection: 



Equipment 



Audiences: 
Services: 



Mary Jo Bruett, Referral Specialist 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online d'***UDase: DIALOG 
MF reader; MF reae-r/printer; 
MF duplicator; Copier; Microcomputer; 
Computer terminal 
State education community 
Online search services; Ubrary services; 
reproduction; MF duplication 



(240) AMERICAN C lEGE TESTING PROGRAM 
(ACTP) 
Ubrary 

2201 North Dodge 
Box 168 

towaOty. lA 52243 
PHONE: 319/337-1165 



FAX: 319/337-1551 



Director: Lois Renter, Head Uorarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfich;^ (1966-), Online database: 

DIALOG; ERICTOOLS 
Equipment MF reader; MF reader/printer; Cop»«''- 

Computer terminal 
Access: Additional telephone number' 

319/337-1166. 
Audiences: Personnel; General public by request 
Services: Online search services, Ubrary services, 

PC reproduction; Interlibrary loan 



(241) UNIVERSITY OF lOWA 
Main Ubrary 
Reference Department 
towa City, !A 52242 
PHONE: 319/353-4056 



Contact: 
Coitjctlon: 



Equipment 
Audiences: 
Services: 



Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (lOth, 
1984); Microfiche (1966-); Online database 
DIALOG. BRS; ERICTOOLS; Dearinghouse 
publications 

MF reader; MF reader/printer. Copier 
General public 

Online search services; Ubrary services; 
PC reproduction, MF duplication 
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(242) EMPORIA STATE UNIVERSITY 

William Allen White Library 
1200 Commercial 
Emporia, KS 66801 

PHONE: 316/343-5205 FAX: 31 6/343-5997 

Director: Dr. Henry Stewart 

Contact: Periodicals Department; Government 

Documents Department 
Collactlon: RIE (1966-); CUE (1969-): Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SilverRatter; Online database: DIA'.OG; 

Clearinghouse publications 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-Th 8:00 a.m.-l 1 :00 p.m., 

F 8.00 <i.m.-5:00 p.m., Sa 1:00 p.m.- 

5-00 p m., Su 2.00 p.m.-l 1:00 p.m. (CST). 

Walk-'ns welcome. Charge for online 

searches. 
Audiences: General public 

Services: ERIC microfiche via interlibrary loar; ERIC 
online searches' Training, seminars, 
workshops; BiL.ographic instruction; 
Technical assistance; Online search 
services; Library services; PC reproduction; 
Analysis of search results; Interlibrary loan; 
Search strategy consultation; Referrals 

(243) FORT HAYS STATE UNIVERSITY 
Forsyth Library 

600 Park Street 
Hays. KS 67601 
PHONE: 913/628-4431 



Director: 
Contact: 

Collection: 



Equipment: 
Access: 

Audiences: 
Services: 



Karen Cole 

Phyllis Schmidt, Head of Reference; 
Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1971-); CDROM. 
SilverPlatter; Online database. DIALOG 
MF reader; MF reader/printer; Copper 
Additional telephone number: 
913/628-4529 (Head of Reference). 
General public 

Online search services; bbrary services 



(244) KANSAS CITY, KANSAS PUBLIC LIBRARY 
625 Minnesota 
Kansas City, KS 66101 

PHONE- 913/621-3073 FAX 913/621-0963 

Director: Charles 0 Perdue 

Contact: David Lane, Business Ubranan, 

Jenny Kellstedt 
Extension: 214 

Collection: Thesaurus (1 1th, 19*^7); Online database. 

Dialog 

Equipment: MF reacJei ; MF reader/pm uer. Copier; 

Microcomputer, Computer terminal 

Access: Houti. M-Th 9 30 a.m..9:30 p.m., 

F 9.30 a.m ^.30 p.m. (CST) Walknns 
welcome. Negotia'ion requested for online 
searches but not mandatory. 

Audiences: General public 

Services: Online search services; bbrary services, 
PC reproduction, MF duplication 



(245) UNIVERSITY OF KANSAS 
Archie R. Dykes Library of the Health Sciences, Reference 
Department 
2100 West 39th 
Kansas City, KS 66103 
PHONE: 913/588-5070 

Contact: 



Cheryl Pace, Shelli Crocker, 
D.A Thomas, Rjference Librarians 
«IE (1967-); CUE (1977-); Thesaurus (11th. 
1987); CDROM: SilverPlatter: Online 
database: DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; Online Catalog; 
CDROM workstation 
University/College community 
Online search services; Library services; 
Interlibrary loan 



Collection: 



Audiences 
Services: 



(246) UNIVERSITY OF KANSAS (KU) 
Watson Library 
Lawrence, KS 66044 

PHONE: 913/864^366 FAX: 913/864-3855 

Director: James Neeley, Head, Reference 
Department 

ConUct: Barbara Jones, Reference Department; 

Kathryn Shell and Marilyn Oark, Reference 
Ubrarians 

Collection: RIE (1967-); CUE (1969-); Thesaurus (lOth, 
1984); Microfiche (1966-); CDROM: OCLC; 
Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Computer 
tetminal 

Se irches by appointment. 
University/College faculty and students; 
Stats^ residents 

Library services; PC reproduction; 
MF duplication; Search services for 
university community only 



Access: 

Audiences: 

Services: 



(247) KANSAS STATE UNIVERSITY 
Farrell Library 
Manhattan, KS 66506 
PHONE: 913/523-7409 



Director: 
ConUct: 

Collection: 



Fqulpment: 



Access: 



Audiences: 
Services: 



Br ice Hobrock 

Tom Hecker; Glenn Remelts, Head of 
Reference 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG, 

BRS; ERICTOOLS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Hours: M-Th 7:30 a.m.-l 2:00 M, 

F 7:30 a.m.-6:00 p.m., Sa 10:00 a.m.- 

6:00 p.m., Su 12:00 N-12:00 M (CST). 

General public 

Online search services; Library sen/ices, 
PC reproduction; MF duplication 
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{24$) MID-AMERiCA NAZARENE COLLEGE (MANC) 
fMb— Library 
P.O. Box 1776 
aath«, KS 66061 
PHONE: 913/782-3750 

Director: Ray Morrison 

Contact Mary Alyc« Galloway, R*ferenc« Librarian; 

Karen Frizzell, Public S«ivice Supervisor 
Extension: 165 

CollM:ik>n; RIE (1988-); CUE (1968-): Thesaurus (1 1th. 

1987); Microfiche (1988-); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
AccMS: Hours: M*F 8:00 a.m.-5:00 p.m. (CST). 

Online search service for college students, 

and personnel. 
Audiences: University/College faculty and students; 

General public for a fee 
Services: CUE article delivery; ERIC online searches; 

Bibliographic instruction; Information 

dissemination; Library services; 

PC reproduction; Analysis of search results; 

Interlibrary loan 



(249) JOHNSON COUNTY COMMUNITY COLLEGE 
Library 

12345 College at Ouivira 
Overland Park, KS 66210 
PHONE 913/469-8500 



Contact 

Extension: 

Collection: 

Equipment 
Audiences: 



Services: 



Andrea Kempf, Public Service Librarian 
3286 

RIE (1966-); Thesaurus (11th, 1987); 
Microfiche (I966-); Online database: BRS 
MF reader; MF reader/printer 
University/College Administrators/Directors, 
University/College faculty and students; 
University /College counselor/social worker; 
Local residents 

Online search services; Library services 



(250^ P«TTSBURG STATE UNIVERSITY 
Lrjnard H. Axe Library 
Cleveland and Joplin Streets 
Rttsburg, KS 66762 

PHONE 316/231-7000 FAX: 3'6/232-2430 

E-MAIL ALANET 

Director: Robert Walker 

Contact: Cynthia Pfannenstiel, Special Services 

Librarian 
Extension: 4888 

Collection: RIE (1966-); CUE (198M 983); Thesaurus 
(11th, 1987); Microfiche (19^'V); CDROM: 
SilverPiatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader/printer; Copier 
Accees: Hours: M-Th 7:45 a.m,-11:00 p.m., 
F 7:45 a.m.-5:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-11:00 p.m. (CST) 
Walk-ins welcome. Telephone requests 
accepted. 

Audiences: University/College faculty and students; 

General public 
Services: Information dissemination; Online search 

services; PC reproduction; Interlibrary loan; 

Search strategy consultation 



(251) JOHNSON COUNTY PUBLIC UBRARY 
Antioch Ubrary 
P.O. Box 2901 
8700 West 63rd Street 
Shawnee Mission, KS 66201 
PHONE: 913/831-1550 



Contact 
Collection: 
Equipment 
Aoceaa: 



Audiences: 
Services: 



Reference Department 
RIE (1960-); Online datah<Ase: DIALOG 
MF roader; MF reader/piioter; Copier 
Hours: M-Th 9:00 a.m.*9:00 p.m., 
F 9:00 a.m.-6:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-5 00 p.m. (CST). 
General public 
Online search services 



(252) WASHBURN UNIVERSITY OF TOPEKA 
Mabee Library 
1700 College Avenue 
Topeka, KS 66621 
PHONE: 913/295^79 

Director: Wilms Rife 

Contact Rachel Shorthill, Head of Reference 
Extension: 486 

Collection: RIE (1975-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPiatter; Online database: DIALOG, 
BRS; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Audiences: University/College faculty and students; 

Secondary school students; General public 

Services: Online search services; Library services; 
PC reproduction 



(253) WICHITA STATE UNIVERSITY 

1045 Fairmount 
Wichita, KS 67208 
PHONE: 316/689-3591 



Contect 
Collection: 



Equipment 
Audiences: 
Services: 



Joan Hubbard, Coordinator of Collection 
Development 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPiatter; Online database: DIALOG, 
BRS; ERICTOOLS 

MF reader; MF reader/printer; Copier 
General public 

Online search services; Library services; 
PC reprodu;,1icn 
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(254) WESTERN KENTUCKY UNIVERSITY 
Helm Cravens Library 
Bowfi no Green, KY 42101 
PHONE: 502/745^124 



Dir«>Hor: 
Contact: 

Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Dr. Michael Binder 

Dr. Marvin Leavy, Head of Reference; 
A.V. Simpson, Microforms Librarian 
RIE (1968-). CUE (1969-): Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
P'lverPlatter; Online database: DIALOG. 
BRS 

MF reader; MF reader/printer; Copier 
Hours: M-Th 8:00 a.m.-12:00 M, 
F 8:00 a.nn.-5:00 p.m., Sa 9:00 a.m.- 
5 00 p.m., Su 1:00 p.m. 12:00 M (EST). 
Additional telephone number: 
502/745^122 (Head of Reference). 
University/College *iculty and students. 
General public 

Online search services; Library services. 
PC reproduction 



(255) LINDSEY V/ILSQN COLLEGE 

210 Undsey Wilson Sutv-* 
Columbia, KY 42728 



Director: 
Contact: 
Collection: 



Equipment: 
Access: 

Audiences: 

Services: 



Edward Seufert 
Mary Jo Thomas 

RIE (1987-); Thesaurus (11th. 1987); 
Microfiche (1986-). Online database* 
DIALOG 

MF reader; MF reader/printer; Computer 
terminal 

Walk-in. phone-in during hours of 
operation. 

University/College faculty and students; 
University/College community; 
University/College librarians; General 
public by request 

ERIC online searches; Bibliographic 
instruction 



(256) U.S. ARMY ARMOR SCHOOL LIBRARY 
Building 2369 
Gaffey Hall, Room 100 
Attn: ATSB-DOTD-L 
Fort Knox, KY 40121-5200 
PHONE: 502/624-623' 



Director: 
Contact: 

Collection. 

Equipment: 
Access: 
Audiences: 
Services: 



FAX- 502/624-3365 

Mr. William H Mamsen, Supervisor 
Uorarian 

Gladys Burton, Library Technician; 

Judy C. Stephenson, Technical Information 

Specialist 

Thesaurus (11th. 1987); Microfiche (1966-) 
CDROM. DIALOG OnDisc. OCLC; Online 
database: DIALOG 

MF reader: MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8.00 a.m.-€:00 p.m., 
F 8:00 a.m.-4.00 p.m. (EST). 
Military personnel; General public with 
restrictions 

Online search services; Library services, 
intertibrary loan 



(257) KENTUCKY DEPARTMENT OF EDUCATION 
Unit for Information Retrieval 
Capftol Rtza Towtr. Room 316 
Franlrfoft. KY 40601 
PHONE: 502/564-4394 



Contact 

Collection: 

Equipment 



Access: 

Audiences: 

Services: 



Donna Swanson 

Microfiche (1966-) 

MF reader; MF reader/printer; 

duplicator; Microcomputer; Computer 
te..ninal 

Hours: M-F 8:00 a.m.-4:30 p.m. (EST) 
Walk-ins welcome. 

State public school personnel; Department 

of Education personnel 

Online search services; MF duplication 



(258) NORTHERN KENTUCKY UNIVERSITY 
Steely Library 

Highland Heights, KY 41076 

PHONE: 606/572-6365 FAX: 606/572-6365 

Director: Rebecca Kelm 

Contact: Nancy Campbell, Head of Reference; 

Sharon Taylor, Interlibrary Loan 
Extension: 5729 

Collection: rie (1966-); CUE (1969-); Thesaurus (1 nh 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 
BRS 

Equipment: MF reader; MF reader/printer; Copier; 

CDROM workstation with printer 
Access: Hours: M-Th 8:00 a.m.-10:00 p.m.. 

F8:00 a.m.-4:30 p.m., Sa 11:00 a.m.- 

5:00 p.m., Su 1:00 p.m.^-00 p.m. (EST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Onlina search services; PC reproduction 

(259) UNIVERSITY OF KENTUCKY 

Education Library 
205 Dickoy Hall 
Lexington, KY 40506 
PHONE: 606/257-7977 



Director: 
Contact: 
Collection: 



Equipment: 
Access: 



Audiences: 



Servi^^s: 



Mary Vass, Education Librarian 

Linda Raines, Barbara Anderson 

RIE (1966-): CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG 

BRS, OCLC 

MF reader; MF reader/printer; Copier 
Hours when classes are In session: 
M-Th 8:00 a.m.-10:00 p.m.. F 8:00 a.m.- 
6:00 p.m., Sa 9:00 a.m.-€:00 p.m., 
Su 12:00 N-10-00 p.m. (EST). Additional 
telephone number: 606/257-1351 (Director). 
University/College faculty and students; 
Area faculty and students; Local education 
agencies; Local school district personnel; 
Public school teachers; General public by 
request 

CUE article delivery; ERIC online searches; 
ERlC training; Bibliographic instruction; 
Online search services; PC reproduction; 
MF duplication* Document delivery; 
Interlibrary loan 
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(260) UNIVERSITY OF LOUISVILLE 
Mknap Campus 
Ekttrom Library 
Louitviila. KY 40292 
PHONE: 502/58M747 

Contact Kay Womack, Head of Refartnce; 

David Horvath, Head, Media and Microform 
Department 

Collection: RIE (1966-); CUE (1969-): Thesaurus (11th. 

1987): Microfiche (1966-): CDROM: DIALOG 

OnDisc; Online daUbase: DIALOG, BPS 
Equipment MF reader; MF reader /printer; Copier; 

Microcomputer; Computer terminal 
Access: Additional telephone numbers: 

502/588^736 (Reference); 502/588-6302 

(Media and Microforms). 
Audiences: University/College faculty and students; 

Local residents 
Sorvices: Online search sen/ices; Library sen/ioos; 

PC reproduction; MF duplication 



(261) MOREHEAD STATE UNIVERSITY 
Camden-Carroll Library 
Morehead. KY 40351 
PHONE: 606/783-2160 

Director: Larry X. Besant 

Contact: Claude Meade, Coordinator 

Collection: RIE (1966-); CUE (1982-); Thesaurus (11th, 

1987); Microfiche (1966-); CDROM: OGLC. 

Online database: DIALOG, BRS 
Equipment: MF reader; MF reader /printer; Copier; 

Microcomputer; Computer terminal 
Audlencos: Administrators/ Directors/Principals; 

University/College faculty; Area residents; 

General public 
Services: Bibliographic instruction; Online search 

services; Library services; PC reproduction 



(262) MURRAY STATE UNIVERSITY 

Harry Lee Waterfield Library 
Murray, KY 40351 

PHONE: 502/762-2053 FAX: 502/762-3736 

Contact: John B. Griffin, Head of Reference; Sonja 
Kromann, Online Search Coordinator 

Collection: RIE (1967-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG; Clearinghouse publications 

Equipment: MF reader; MF reader/printer; 

Microcomputer; Computer terminal 

Audiences: University/College facultv and students; 
State residents 

Services: Online search services; Ubrary services; 
PC reproduction 



(263) BRESCIA COLLEGE LIBRARY 
717 Frederics Street 
O^nsboro, KY 42301 
PHONE: 502/686-4214 



Director: 
Contact: 



Collection: 



Sister Judith Nell F^ney 
Sister Mary Eva Thompson, Media 
Services; Sisters Kathy Eby and 
Miriam Medly 

RIE (1978-); CUE (1974-1976, 1981-); 
Thesaurus (11th, 1987); Microfiche (1979-), 
Online database: DIALOG; ERIC Answer 
Van 



(263) BRESCIA COLLEGE UBR/ JIY (coot) 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Acoeaa: i-loura: M-Th 8:uO a.m.-9:30 p.m., 

F 8:00 a.m.-4:00 p.m., Sa 10:00 a.m.- 
2:00 p.m., Su 5:30 p.m.-0:30 p.m. (CST). 
Walk-Int welcome for Inhouse use of ERiC 
Resouroee. Additional telephone numbers: 
502/6864212 502/6864288. 

Audiences: University/Col ege faculty and students; 

University/College alumni; University/ 
College community; Teachers/Professors; 
Secondary sc^ jol students 

Services: ERIC microfiche via interlibrary loan; CUE 
article delivery; ERIC training; 
PC reproduction; Educational documents 
index; Educ&ional documents abstracu 



(264) EASTERN KENTUCKY UNIVERSITY 
John Grant Crabbe Ubrary 
Documents Section 

Richmond, KY 40475 » 

PHONE: 606/622-1791 FAX: 606/622-1415 

Director: Ernest E. Wehyrauch 

Contact: Sharon Marsh, Documents Section Chief; 

Cynthic Etkin, Assistant Documents 

Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS; 

ERICTOOLS; Qearinghouse publications 
Equipment: MF reader; MF reader /printer; Computer 

terminal; CDROM drives (2) 
Aixess: Hours: M-Th 7:45 a.m.-l0:30 p.m.. 

F 7:45 a.m.'5:00 p.m.. Sa 10:00 a.m.- 

5:00 p.m.. Su 2:00 p.m.-10:30 p.m. (EST). 

Walk-ins welcome. 
Audiences: deneral public 
Services: Fiibliographic instruction; Online search 

sen/ices; Ubrary sen/ices; PC reproduction 



(265) CUMBERLAND COLLEGE 
Hagan Memorial Ubrary 
821 Walnut Street 
Williamsburg, KY 40769 
PHONE: 606/549-2200 

Director: Lois Wortman 

Contact Jan Wren, Head Reference Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

StIverRatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 7:45 a.m.-11:00 p.m.. 

F 7:45 a.m.-4:30 p.m. (EST). Additional 

telephone number: 606/5494329 (Director). 
Audiences: University /College faculty and students; 

General public 
Services: Online search services; Ubrary sen/ices; 

PC reproduction; MF duplication 
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(266) LOUISIANA DEPARTMENT OF EDUCATION 
Office of Vocational Education 

P.O. Box 94064 

Baton Rouge, LA 70804-9064 

PHONE: 504/342-3525 E-MAIL ADVOCNET 2353 

Director: Florent Hardy, Jr 

Contact Uni Urbatsch, Research Ubrarlan 

CoH«ctk>n: Microfiche (1966-) 

Equipment; MF reader; MF reader/printer 

Audiences: State educators; General public 

Services: MF duplication 

(267) LOUISIANA STATE UN VERSITY 
The LSU Libraries Reference Services 
Baton Rouge, LA 70803 

PHONE. 504/388.8875 E-MAIL: BITNET 



Director: 
Contact: 



Extension: 

Colloction: 



Equipment: 

Audiences: 
Services: 



Sharon A Hogan 

Jane Kleiner, Head, Reference Services, 
Smittie Bolner, Head, Business 
Administration 
2570 

RIE (1966-); CUE (^969-); Thesaurus (10th 
1984); Microfiche (1966-), Online database- 
DIALOG, BRS; ERICTOOLS; Clearinghouse 
publications 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer, 

Computer terminal 

University/College faculty and students. 
Area residents 

Online search services; Library servi":es, 
PC reproduction; MF duplication 



(268) SOUTHERN UNIVERSITY 
John B. Cade Library 
Southern Branch post Office 
Baton Rouge, LA 70813 
PHONE- 504/771-4990 



FAX 504/771-2495 



Director: 
Contact: 

Collection: 

Equipment: 
Access: 



Audiences: 
Services: 



Mrs, Georgia W. Brown 

Charlotte Henderson, Serials Librarian, 

Dr. Sana AJawady, Chairperson 

RIE (1981-); CUE (1975-); Thesaurus (11th, 

1987); Online database: DIALOG 

MF reader; Copier, Computer terminal 

Hours- M-F9:00 a.m..5:00 p.m. Online 

search ser>'ices: M-Th 8:00 a.m.-IO.OO p.m 

F 8.00 a.m -5:00 p.m., Sa 9:00 a.m.- 

5 00 p.m., Su 2.00 p.m.- 10:00 p.m. (CST) 

Additional contact person: Sheila Floyd 

(Reader Services). Additional telephone 

numbers: 504/771-2852 (Serials Ubrarian) 

504/77 1 -2853 (Documents Ubrarian). 

University/College students; 

Teachers/Professors; Residents 

Online search services; Library services, 

MF duplication 



(269) GRAMBLING STATE UNIVERSITY 
A.C. Lewis Memorial Library 
Grambling. LA 71245 
PHONE: 318/274-3156 

Director; Pauline Lee 

Contact: Lucy Melvin, Media/Microtext Ubrarian 
Extension: 220 



(269) GRAMBLING STATE UNIVERSITY (cent) 

Cdlactlon: RIE (1966-); CUE (1969-); Thesaurus (nth. 

1987); Microfiche (1966-); Online database- 
DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal; 

Microfilm reader/printer 
Accass: Online searches performed on a 

cost* recovery basis. Rve dollar deposit 

required. 
Audiences: General public 

Services: Information dissemination; Online search 
services; Ubrary services, PC reproduction; 
Analysis of search results; Interlibrary loan 

(270) SOUTHEASTERN LOUISIANA UNIVERSITY 
Unus A. Sims Memorial Ubrary 

P.O. Drawer 896 
Western Avenue 
Hammond, LA 70402 
PHONE: 504/549-2234 



Director; 
Contact: 
Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



F. Landon Greaves 

Charlene Cain, Documents Ubrarian 

RIE (1966-); CUE (1969-); Thesaurus (lOth, 

1984); Microfiche (1972-); CDROM: 

SilverPlatter; Online database: DIALOG 

MF reader; MF reader/printer; Copier; 

Microcomputer 

Hours: M-Th 7-30 a.m.-l 1 .00 p m., 
F 7:30 a.m.-4:30 p m., Sa 9:00 a.m.- 
1 (X)pm, Su 2:00 p.m •11:00 pm (CSO 
Additional telephone number: 
504/549-2a34 (Director). 
University/College faculty and students; 
State education community; State residents 
ERIC training; Online search services; 
PC reproduction 



(271) UNIVERSITY OF SOUTHWESTERN LOUISIANA 
Ubrary 

Serials Department 
302 East St. Mary Boulevard 
Lafayette, LA 70503 
PHONE: 318/231-6030 



Director. 
Contact: 



Coltectioi: 
Equipment: 
Access: 



Audiences: 
Services: 



Donald L. Saporito 

Barbara Flynn, Head of Reference Services, 
AJvin Bethard, Supervisor, Re%ence 
Services 

RIE (1966-); CUE (1970-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database. 
DIALOG, BRS 

MF reader; MF reader/printpr, 

MF duplicator; Copier; Microcomputer, 

Computer terminal 

Hours: M-Th 7.30 a.m.-ll 00 p.m., 

F 7-30 a.m >6:00 p m,, Sa 10:00 a.m.- 

6 00pm, Su 2-00 p.m..1i:00 p.m. (CST). 

Negotiation required for online search 

requests. 

General public, postsacondary age 
ERIC online searches. Online search 
services, PC reproduction. MF duplication, 
Interlibrary loan 
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(272) MCNEE?E STATE UNIVERSITY 
Frazar Memorial Library 
80x91445 

Lake Charles, LA 70609 
PHONE: 318/475-5741 

Director: Richard H. Raid 

Contact: Nancy L Khoury, Head, Public Service 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); Online database* 
DiALCXa; ERICTOOLS; Clearinghouse 
publications; ERIC Answer Van 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours vary over breaks and holidays. 

Wajk-in access. Search fee for the general 
public. Additional telephone number: 
318/475-5716 (Director). 

Audiences'. University/College faculty and students; 

Friends of the library; General public for a 
fee 

Services: Online search sen/ices; Library sen^ices; 
PC reproduction 



(273) NORTHEAST LOUISIANA UNIVERSITY SANDEL 

ON-LINE AUTOMATED REFERENCE (SOLAR) 
Sandel Library 

Sandel On-Line Auton^ited Reference 
Monroe, U 71209 
PhONE. 318/342-2194 



Director: 
Contact: 
Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Rebecca DiCarlo, Acting Director 
Dinah H. Williams 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG, BRS 

MF reader; MF reader/pnnter; Copier; 
Computer terminal 
Hours. M-Th 7:30 a.m.-12:00 M, 
F 7 30 a.m ^.00 p.m., Sa 9:00 s^.m • 
3 00 p.m., Su 2:00 a.m.-12:00 M (CST). 
Additional telephone numt^er: 
318/342-2195 (Acting l^rector). 
University/College faculty and students; 
Area residents 

Online search services; Ubrary services; 
PC reproduction 



(274) NORTHWESTERN STATE UNIVERSPTY OF 
LOUISIANA (cent) 

Audiences: University/Cotlege faculty and students; 

State education commu'^'ty; State residents 
Servicet: Online search services; Ubrary services; 

PC reproduction; MF duplication 



(275) UNIVERSrry OF NEW ORLEANS 
Earl K. Lonj Ubrary 
Lake Front 

New Orleans, LA 70148 

PHONE: 504/28^^546 FAX' 504/286-7277 

Director: Jill Fatzer, Dean of Ubrary Services 

Contact Gregory Spano, Microforms Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (l^th. 

1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 

Equipment MF reader; MF reader/printer; Copier; 
Computer terminal 

Access: Hours: M-Th 7:45 a.m.-12:00 M. 

F 7.45 a.m.-4:30 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-9:00 p.m. (EST). 

Audiences: University/College faculty and students; 
State residents 

Services: Online search sen/ices; PC reproduction 



(276) XAVIER UNIVERSITY OF LOUISIANA 

Ubrary 

Pine and Palmetto Streets 
New Orleans, LA 70125 
PHONE: 504/483-7304 

Director: Robert E. Skinner 

Contact Laura Turner, Head of Public Services; 

Marcetia Robertson, Periodicals Clerk 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1975-); Online database: 

DIALOG; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Additional telephone number: 

504/483-7305 (Director). 
Audiences: General public for a fee 
Services: Online search services; Ubrary sen/ices; 

MF duplication 



(274) NORTHWESTERN STATE UNIVERSITY OF 
LOUISIANA 
Eugene P.Watson Memonal Ubrary 
College Avenue 
Natchitoches, LA 71497 
PHONE. 318/357-4419 

Director: Ada D. Jarred 

Contact Amanda Young, Head of Media/Serials 
Division 

Collection: R!E (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (4/80-7/86), Online 
database. DIALOG, BRS 

Equipment: MF reader; MF reader/printer; 

MF duplicator. Copier; Micfocompute^ 
Computer terminal 

Access: Hours: M-Th 8:00 a.m.-IO OO p.m., 

Sa 10.00 a m.-5:00 p.m., Su 2:00 p.m.- 
10 00 p.m (EST). Online searches by 
appointment Additional telephone number. 
318/357-4403 (Director). 



(277) UNIVERSITY UBRARY 
Loyola Ubrary 
Box 198 

6363 St. Charles Avenue 
New Orleans, LA 70118 
PHONE: 504/865-3351 

Director: Mary Lee Sweat 

Contact Mark Sutton. Head of Reference Service 

Audiences: University/College faculty and students; 

Area faculty and students; University/ 
College alumni; University/College 
community; University/College consortium 
members; Community colleges; 
Counselors/Social workers; Education 
agencies; School districts; Health care 
professionals; Vocational education 
community; Parents; Residents; Ubrerians; 
Media; General public, postseconciary age 

Services: ERIC online searches; CDROM; 

Bibliographic instruction; Online seaich 
sen/ices 
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{27$) LOUISIANA TECH UNIVERSrTY 
Pfwcott Memorial Ljbrar>' 
Rutton. LA 71272 
PHONE: 318/257-2231 

Cof^tact: information Servic#8 Librarian 
CdkKrtJon: RIE (1967.); CUE (1984.); Thwaurus (11th. 

1987); MicfoHche (1967-); Onlint database: 

DIALOG 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audl«nc«s: University/College faculty and students; 

Area resioents 
S«fvte«t: Online search servient; Library services; 

PC reproduction; MF duplication 

(27») CENTENARY COLLEGE OF LOUISIANA 
Magal« Library 
P.O. Box 41188 
2911 Centenary Boulevard 
Shr^veport, LA 71134 
PHONE: 318/869-5170 

Director: James G. Volmy 

Contact: Ella C. Edwards, Reference Librarian 

Extension: 5059 

Cdlectioi.: RiE (1975-); CUE (1979-); Thesaurus (10th, 
1984); Microfiche 1979-); Online database: 
DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-Th 8:0o a.m.-12:00 M. 

F 8:00 a.m.-4:30 p.m.. Sa 1:00 p.m.- 

5.00 p.m.. Su 2:00 p.m.-12:00 M (CST) 
Audtonces: General public 
Services: Online search services; Library services; 

PC reproduction 



(230) LOUISIANA STATE UNIYERSPPY IN SHREVEPORT 
Noel Memorial Ubrary 
One University Place 

Shrevepoft, LA 71115 

^»HONE: 318/797-5203 FAX: 318/797-5156 

Malcolm Q. Partner 
Sue Bfown. Referenca Ubraritn; 
Alvon Robinson. Microfilms Ubrarian 
RIE (1968-); CUE (1979-); Thesaurus {11th. 
1967); Microfiche (1982-); Onllna database: 
DIALOG; ERIC Answer Van 
MF reader; MF reader/printer; Copier; 
Computer terminal 
Hours: M-Th 7:45 a.m.-9:30 P.m.. 
F 7:45 a.m.-4:30 p.m.. Sa 1:00 p.m.- 
5:00 p.m., Su 2:00 p.m.^:00 p.m. (EST). 
Wailc-ins welcome. Additional ttlaphone 
numbers: 318/797-5380. 318/^7-5297. 
Univtfslty/Collaga faculty and students; 
Stat> education community; State residents 
Online search services; PC reproduction 



Director: 
Contact 

Collection: 



Equipment 
Access: 

Audiences: 
Services: 



(231} NICHOLLS STATE UNIVERSITY 
Ellender Memorial Ubrary 
P.O. Box 2028 
Highway 1 

Thit)Odfux. LA 70310 

PHONE: 504/143-4646 FAX: 504/448-4627 



Director: 
Contact: 
Collection: 



Equipment: 
Audiences: 
SeiV^cet: 



Dr. Sriaron Goad 

Francine MiJdIeton, Microforms Librarian 
RIE ^1966-); CUE (1969-); Thesaunis (10th. 
1984); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
University/College faculty and students; 
State residents 

Online search services; PC rep'oduction; 
MF duplication 
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(2S2) INFORMATiON EXCHANGE (MAINE) (iE)0 
Maine State Library 
SUt« Housa Station 64 
Augusta. ME 04333 

PHONE: 207/289-5600 E-MAiL: MeUnk 



Dirainor: 
Contjict 
CoiSection: 



Equipment 



Acc«tt: 

Aucll«ncot: 
Services: 



Edna M. Comstock, Coordinator 
Sharon A. Hanley, Information Specialist 
RIE 1966-): CUE (1969-); Thesaurus (11th. 
198y); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; 

K^F duplicator; Copier; Microcomputer; 

Co.^iputer terminal 

Hour.- M-F 8:00 a.m.-5:00 p.m. (EST). 
Toll-fre^ in-state number: 1-800/;522-8899. 
State educators; General public 
Training, seminars, workshops; Online 
search services; Library services; 800 
accessibility; MF duplication 



(283) MA!NE STATE LIBRARY 
State House Station 64 
Augusta, ME 04333 
PHONE: 207/289.5600 

Director: Guzy Nicholos 

Contact: Cathryn Wilson. Reference Ubranan 

Collection: RiE (1968-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database 

DIALOG. RRS; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier; 

Computer ternr. nal 
Access: Hours: M. T. W, F 9:00 a.m.-S.OO p m , 

Th 9.00 a.m.-9:00 p.m.. Sa 12:00 N- 

5.00 p.m. (EST), Closed Sunday. 
Audiences; General public 
Services: Online search services; Library services; 

PC reproduction 



(284) UNIVERSITY OF SOUTHERN MAINE 
Gorham Campus bbrary 
Gorham, ME 04038 
PHONE: 207/780-5347 

Contact: Marilyn MacDowell. Serials Department 
Collection: RiE (1969-), CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DtALOG, 
BRS 

Equipment: MF reader; MF reader/printer; Copier, 
Microcomputer; Computer terminal 

Access: Hours: M-Th 7:45 a.m.-12.00 M. 

F 7.45 a.m.-10:00 p.m., Sa 9:00 a.m.- 
10.00 p.m., Su 10.00 a m.-12 00 M (EST) 

Audiences: University/College faculty and students; 
Gener2l public 

Services: Online search services; Library sen/ices; 
PC reproduction 



(285) UNIVERSrrY OF MAINE 

RaynrHMid H. Fbgler Library 
Orono. ME 04469 
PHON£: 207/581-1673 

Director: Baine Albright 

Contact Thomas Patterson. Head, Information 
Services Department 

Collection: RIE (1967-); CUE (1969-); Thesau js (1 1th. 
1987); Microfiche (l^e^-. ED numbers 
only); CDROM: DtALOG OnDisc; Online 
database: DtALOG. BRS. BRS After Dark; 
ERICTOOLS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; >computer 

Access: Hours: M-Th 8:00 a.m.*9.<jj p.m., 

F8:00 a.m.*5:00 p.m., Sa 10 00 a.m.* 
5:00 p.m., Su 12:30 p.m.-9:00 p.m. (EST). 
Online database searches by appointment 
only. Reference service and CDROM 
self-service searches. Additional telephone 
numbers: 207/58M676 (Head of 
Reference); 207/58M664. 

Audiences: University/College faculty and students; 
General public 

Services: ERIC microfiche via Interiibrary loan; ERIC 
online searches; Online searci. ;ainlng; 
Bibliographic instruction; Online search 
services; Library services; PC reproduction; 
MF duplication; Interiibrary loan; Referrals 



(286) UNIVERSITY OF SOUTHERN MAINE 
Library. Online Search Services 
96 Falmouth Street 
Portland. ME 04103 
PHONE: 207/780-4269 

Director: George Parks 
Contact James B. Brady 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 7:45 a.m.-12:00 M. 

F 7:45 a.m.-l0.00 p.m.. Sa 9:00 a.m- 

10:00 p.m.. Su 10:00 a.m.-12:00 M (EST). 
Audiences: University/Colleoe faculty and students; 

State residents; General public 
Services: Online search services; Library services. 

PC reproduction 
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(287) UNIVERSITY OF MAINE AT PRESQUE ISLE 
Library 

181 Main Street 
Prttqua tsie, ME 04769 

PHONE: 207/764^1 1 FAX- 207/764^1 1 x297 



Contact 

ExtMislon: 

Coll#ctk>n: 



Equipmant: 
Audlancas: 



Virginia Rscher; Gregory Kandall-Curtit 

293 

RtE (1979-): CUE (1979.): Thesaurus (iith. 
1987): Microfiche (1984-); Online database: 

DIALOG. BRS 

MF reader: MF reader/printer: Copier; 

Microoonriputer 

General public 



(288) VETERANS ADMINISTRATION MEDICAL AND 
REGIONAL OFFICE CENTER 
Library Service 
Route 17 

Togut, ME 04330 
PHONE: 207/623^8411 



Director: 

Collecllon: 

Eqiiipmetvt: 

Acceaa: 
Audiences: 

Services: 



Melda W. Page, Chief. Ubrary Services 
Online o.itabaae: DIALOG. BRS 
MFread4»r/printer; Mccrooomputer- 
CoiTiputer terminal 

Hours: M-F 9:00 a.m..4:30 p.m. (EST). 
Medical center faculty, students, and staff- 
General publ'c 

Online search services; Library services 
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(289) ANNE ARUNDEL COUNTY PUBUC SCHOOLS 
Professional Library 
Media Services 
2644 Riv«> Road 
Annapolis, MD 21401 

PHONE: 301/224-5272 FAX: 301/224-5177 



Contact: 

Col}«cticn: 

Equipment: 
Access: 



Audiences: 



Services: 



Nancy J.P. Lively, Online Searcher; L 
Zang, Interlibrary Loan Technical Assistant 
RIE (1966-); CUE (1970-); Thesaurus (11th, 
1987): Microfiche (1975-); CDROM: 
SilverPiatt))r; Online database: DIALOG 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-F 8:00 a.m.-4:30 p.nr., extended 
hours to 6:00 p.m. on Tuesday and 
Wednesday. (EST). Walk-ins welcome 
Additional telephone number: 
301/224-5273 (Online Searcher). 
University/College faculty and students; 
Administrators/Directors/Principals; 
Elementary counselors/social workers; 
Secondary counselors/social workers; 
Ubranans; Local/County educators; Local 
residents; Parents 

ERIC training; PC reproduction; Interlibrary 
loan. Search services for school personnel 
only 



(290) FACTS ONLINE 
1236 Rjver Bay Road 
Annapolis. MD 21401 
PHONE: 301/261-1275 



E-MAIL' MCI Mail 



Director: 
Collection: 

Equipment: 
Access: 



Audiences: 
Services: 



Julia Stam 

Thesaurus (11th, 1987), Online database 
O'ALOG, BRS, VuText 
Microcomputer 

Turnaround time 24 hours in the mail. 
Online costs plus per hour. Standard 
research, reports also provided. Negotiation 
With requester preferred. DC ea toll-free 
metro line: 261-1275. 
General public for a fee 
ERiC online searches, Onliro search 
services; 800 accessibility 



(291) COPPIN STATE COUEGE (cont) 

Audi«nc«s: University/College faculty and students; 

Area residents 
Services: Online search services; Library sen/ices; 

PC reproduction 



(292) JOHNS HOPKINS UNIVERSITY 
Bsenhower Library 
34th and North Charles SUeets 
Baltimore, MD 21218 

PHONE: 301/33a-8335 FAX: 301/338-8596 

Director: Scott Bennett 
Contact Jill Coupe, Head of Reference 
Coilectkm: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1970-); CDROM: 
SiH/erRatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal; 

CDROM workstation 
Audiences: Un'iverstty/Coliege faculty and students 
Services: Uorary services; PC reprovluction; Search 

services for university com nunity only 



(293) LOYOLA-NOTRE DAME LIBRARV (LNDL) 
200 Winston Avenue 
Baltimore, MD 21212 

PHONE: 301/532-8787 FA)" 301/l\^-6130 



Director: 
ConUct 

Collection: 



Equipment: 

Access: 
Audiences: 

Services: 



Sister Jan Stewart 

Geraldine Hall Gray, head Reference 
Librarian; Joe Turkos, Acqui»hions Librarian 
RIE (1967.); CUE (1972-): Thesaurus (11th. 
1987); Microfche (1973-); CDROM: 
SilverPlatter; Online database: DIALOG; 
Clearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomp'^ter; Computer terminal 
Call Library for hours. 
University/College faculty and students; 
University/College alumni; General public 
Online search sen/ices; Library services, 
PC reproduction 



(291) COPPIN S^c COL 
Parlett L Moore Uurary 
2500 West North Avenue 
Baltimore, MD 21216 
PHONE: 301/333-5926 



.EGE 



Director: 
Contact: 

Collection: 



Equipment: 
Access: 



Dr Mary E Wanza 

Robernetle J Smith, Head Reference 
Librarian 

RIE (1966-); CUE (1969-); Th?'saurus (11th, 
1987). Microfiche (1966-); Online database 
DIALOG; Clearinghouse publications; ERIC 
Answer Van 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8.00 a.m.-10:00 p.m., 
F 8.00 a.m.-5.00 p.m., Sa 12:00 N- 
6.30 p.m., Su 1:00 p.m.-9.00 p.m. (EST) 
DIALOG searching M-F 9:00 a.m.-5.00 p m 
(limited to Coppin students, faculty, and 
staff). Additional telephone number* 
301/333-7340 (Director) 



(294) MARYLAND STATE DEPARTMENT OF 
EDUCATION (Mr*DE/SMSS) 
State Media Services Section 
200 West Baltimore Street 
Baltimore, MD 21201 

PHONE: 301/333-2109 FAX: 301/333-2507 

Director: Rosa Presberry, Branch Chief 
Contact: N-\nc.y Knaver, Section Chief. Reference 
Librarian 

Collection: RIE (1966-); CUE (1975-), Thesaurus (11th. 

1987); Microfiche (1966-), Online database. 

DIALOG. BRS 
Equipment: MF reader; MF reader/printer, 

MF duplicator; Copier; Microcomputer, 

Computer terminal 
/*ccess: Hours: M-F 8:30 a.m.-4:30 p.m. (EST). 

Walk-ins or phone requests. Negotiations 

preferred. Additional telephone number: 

301/333-2134 (Section Chief). 
Audiences: State educators 

Service?: ERIC microfiche via interlibrary loan; ER C 
online searches; Online search services. 
Library services; PC reproduction; 
MF duplication; Interlibrary loan 
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(295) MORGAN STATE UNIVERSITY 
Sop«r Library 

Cok" Spring Lano ^nd Hillen Road 
Baltimort, MD 2^ ^ 
PHONE: 301/44 ♦-3458 

Wf^ctor: Karen A Robertson 

Contact Margaret Koyfve. Microff>^,i« Ubrarian; 

Lawrence Padgett. Aaaistant Reference 

Librarian 

Collection; RIE (19b6.); CUE (1970-); Thesaurus (9th, 
1982); Microfiche (1966-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; CDROM workstation 
Access: Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 

Additional hours when classes are in 

session. 

Audiences: University/College faculty and students; 

General public with resf^.tions 
Services: Online search ser^r^s; Library services; 

PC reproduction 



(296) UNIVERSITY OF MARYLAND 
Health Sciences Ubran/ 

Computerized Reference and abliographic Service 
1 1 1 South Greene Street 
Baltimore, MD 21201 

PHONE: 301/328-7373 FAX: 301/328^143 

Contact Online Services Coordinator 

Collection: RiE (1975-); Thesaurus (10th, 1984); Online 

database: DIALOG, BRS 
Equipment MF reader; Copier; Microcomputer, 

Computer terminal 
Access: Hours: M-F 8.00 a.m.-4:30 p m. (EST). 

Appointment required. 
Audiences: University/College faculty and students. 

State education community; Hospital 

personnel; Authorized library user; Media. 

Researchers 

Services: Online search services; Lbrary services; 

Documenl delivery: Interlibrary loan; Search 
strategy consultation 



(297) THE INFORMATION CONSULTANCY 
308 Tunbridge Road 
Baltimore, MD 21212 

PHONE: 301/532-7275 FAX: 301/433-8793 

E-MAIL DialMail 18500, Compuserve' 71250, 2433 MCI 

Director: Mary r>ark. President 

Collection: Online database. DIALOG 

Equipment: Microcomputer 

Access: Telephone number available 24-hours. 

Audiences: Education agencies; Other 

Services: CDROM; Online search services 



(29i) BOWIE STATE UNIVERSITY 
Thurgood Marshall Ubrary 
14000 Jericho Park Road 
Bowie, MD 20715 
PHONE 301/464-7222 

Director: Courtney H. Funn 

Contact 'r^^ Gardner, Archh'Jst, Special 

Collectlo^^ Librarian 
Cottectfon: RIE (1966-); CAJE (1969-); Thesaurus (11th, 

1587); Microfiche (1966-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier 
Acceas: Additional telephone number: 

301/464-7212 (ArchMst). 
Audiences: University/College faculty and students; 

University/College consortium memDers 
Services: ERIC microfiche via Interlibrary loan; Online 

search services 



(299) UNIVERSITY OF MARYUND - BALTIMORE 
COUNTY 

Albin O. Kuhn Library and Gallery 
5401 Wilkins Avenue 
Catonsville, MD 21228 
PHONE: 301/455-2234 

Director: B;:iy Wilkinson 

Contact Interlibrary Loan Assistant 

Collection. RIE (1966-); CUE (1969-); Thesaurus (lith. 
1967); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment MF reader; MF reader/printer; Copier 

Access: Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-6:00 p.m., Sa 12:00 N- 
6:00 p.m., Su 12:00 N-12:00 M (EST). 

Aucilences: University/College faculty and students; 
Area residents 

Services: Online search services; Ubrary services; 
PC reproduction 



(300) UNIVERSITY OF MARYLAND - COLLEGE PARK 
McKeldin Library 
College Park, MD 20742-701 1 
PHONE: 301/454-5704 



Director: 
ConUct 



Collection: 



Equipment 

Access: 

Audiences: 

Services: 



Dr. Joanne Hana» 

Martha Hooker, Reference Librarian; Ray 
Foster, Coordinator Automated Reference 
Services 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

MF reader; MF reader/printer, 
MF duplicator 

Call 301/454-2853 for hours of operation 
University/Crllege faculty and students; 
General public 

Online search services; Ubrary services; 
PC reproduction, MF duplication 
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(301) UNIVERSITY OF MARYLAND • COLLEGE PARK 
College of Education 
Djrficulum Laboratory, Room 2226 
College Park. MD 20742 
PHONE: 301/454-5466 

Contact Esther Bishop 

Collection: RIE (1967-); CUE (1976-); Thesaurus (11th, 
1987) 

Equipment MP reader; Copier 

Audiences: University/College faculty and students; 

Inservice teachers 
Services: PC reproduction 



(302) UNIVERSllY OF MARYLAND • EASTERN SHORE 
Frederick Douglass Library 
Princess Anne. MD 21853 
PHONE. 301/651-2200 

Director: Jessie C. Smith 

Contact Oliver Collier, Serials/Documents Librarian 
Extension: 260 or 659 

Collection: RIE (1973-): CUE (1978-): Thesaurus (1 1th, 
1987): Microfiche (1970-); CDROM: DIALOG 
OnOisc, Silver Platter; Online database: 
DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computet terminal 

Access: Hours: M-Th 8.00 a.m.*1:00 a.m.. 

F-Sa 9.00 a.m.-5.00 p.m., Su 2.00 p m.- 
1:00 a.m. (EST). 

Audiences: University /College faculty and students; 

University /College alumni; University/ 
College community; General public 

Services: Meetings, conferences; Online search 
training; Bibliographic instruction; 
Curriculum; Audiovisual; MF duplication. 
Analysis of search results: Interiibrary loan, 
Searcpi siraiagy ccni .iltation; Referrals 



(303) MONTGOMERY COUNTY PUBUC SCHOOLS 
(MCPS) 

Professional Library 
850 Hungerford Drive 
Rockville, MD 20850 
PHONE. 301/279-3227 

Contact: Karen Oowlmg, Curriculum Libranan, 
Nina Allen 

Coiieetlon: RIE (.966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SilverPiatter; Online database: DIALOG, 

8RS. LEXiS NEXIS. Kidsnet 
EquipfT.ent MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer 
Access: Hours M-F 8:30 a.m.-5.00 p.m , extended 

hours T-Th until 8.00 p.m., Sa 9.00 a.m.- 

4:00 pm. (EST). 
Audiences: Local education community; Local school 

district personnel; Genera! public with 

restrictions 

Services: Library services; MF duplication; Interiibrary 
loan. Bearer, services for school personnel 
only 



(304) ACCESS ERIC (ERIC/AE) 
1600 Research Boulevard. Stop 30 
Rock>/ille. MD 20850 



PHONE: 800/USE.ERlC 
E-MAIL MultiUnk 



FAX: 301/251-5215 



Director: Samuel Fustukjian 

Contact Paula Seidman. Supervisor of User and 

Information Sendees; Belinda Taheri, 

Sr. Information Specialist; Kelly Gainer. 

Information Specialist 
Collection: RIE (1966-): CUF (1969-); Thesaurus (11th, 

1987); CDROM: DIALOG OnDisc. 

SilverPiatter; Online database: DIALOG; 

Clearinghouse publications; ERICTOOLS 
Equipment MF reader/printer; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-F 8:30 a.m.-5.15 p.m. (EST). 

Local telephone numbers: 301/251-5264 

(Sr. Information Specialist); 301/251-5045 

(D-'rector). 
Audiences: General public 

Services: Information on ERIC services, activities, and 
products; Technical assistance: Ana^ysis of 
search results; 800 accessibility; Referrals 



(305) ERIC PROCESSING AND REFERENCE FACILITY 
(ERlC/FAClLrrV) 
2440 Research Boulevard, 4th Roor 
Rockville. MD 20850-3238 

PHONE: 301/258-5500 FAX. 301/948-3695 

E-MAIL MultiUnk 

Director: Te<i Brandhorst 

Contact Maureen Rot>erts, Reference Specialist 

Collection: RIE (1966-); CUE (1969-): T.hesauais (1 1th. 

1987); Microfiche (1965-); CDROM: DIALOG 
OnDisc, OCLC, SilverRatter; Online 
database: DIALOG. BRS, ORBiT; 
ERICTOOLS; Oearinghouse publications; 
ERIC briefings 

Equipment MF reader/printer; Copier; Microcomputer, 

Computer terminal 
Access: Hours: M-F 8:00 a m.-4'45 p.m. (EST). 

Telephone extension: 5007 (Director) 
Audiences: ERlC system; General public 
Services: ERIC training; Technical assistance; Online 

search services; Analysis li search resuits, 

Referrals 



57 6 J 



MARYLAND 



Directory of ERIC Information Service Providers 



(306) SAUSBURY STATE UNIVERSITY 
Blackv^w . Library 
Camden and College Avenues 
Salisbury, MD 21801 
PHONE: 301/543-6130 

Conuct Kathryn Carson, Head of Refwence 
Cotl^ction: RIE (1966-); CUE (1969-): Thesaurus (11th. 

1987): Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG BRS* 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminai 
Acc««a: Hours: M-Th 8:00 a.m.-12.00 M, 

F 8:00 a.m.-10:00 p.m.. Sa 10:00 a.m.- 

5:00 p.m., Su 12.00 NH2:00 M (EST). 

Additional telephone number 

301/543-6860. 
Aud!«nce»: University/College faculty and students, 

State residents 
Sendees: Online search services; Library stjrvices. 

PC reproduction 



(306) WESTERN MARYLAND COLLEGE 
Hoow Ubftry 
Westmlntter, MD 21157 

PHONE: 301/840-7000 FAX: 301/857-2748 

Contict Card CXjInn, Coordinator of Reference, 
Govemnwrt Documents, ana Interfibralry 
Loan; Mark Collief, Reference Librarian 

Extension: 281 

Collection: RIE (1967-); CUE (1969-); Thesaurus (lOth, 

1984); Microfiche (1970-); COROM: DIALOG 

OnDisc; Online database: DIALOG. BRS 
Equipment MF reader; MF reader/printer; Copier; 

Mkyocomputer; Computer terminal 
Audiences: Uniwsrly/ColJeoe faculty and students; 

General public 
Services: ERIC micfofiche via interiibrary loan; ERIC 

online searches; Bibliographic instruction; 

Online search services; Ubrary services, 

PC reproduction 



(307) TOWSON STATE UNIVERSITY 
Cook Library 
8000 York Road 
Towson, MD 21204 

PHONE. 301/321-2462 FAX: 301/830-3829 



Contact 
Collection: 



Equipment 
Audiences: 

Services: 



Reference Ubranan 

RIE (1966-); CU5 (1969-): Thesaurus (11th. 
1987); Online database* DIALOG; 
Clearinghouse publications 
MF reader, MF reader/pnnter; Copier 
University/CoUege faculty and students, 
General public 

Library serv.jes, PC reproductjon; Search 
services for university community only 
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(309) UNIVERSITY OF MASSACHUSETTS 
Libftry 

AmhArst. MA 01003 
PHONE: 413/54M150 

Director: Richard J. Talbot 

Contact: Pauia Mark, instructtorial Services Librarian 

CollM:tion: RJE (1965-); CUE (1969-); Thasauru* (1 1th. 

1987); Microfiche (1966-); CDROM: 

SitverRatter; Online database: OtALOG. 

BBS; ERJCTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Aceesa: Hours: 8:00 a.m.-12.00 M, F 8:00 a.m.- 

6.00 P.m., Sa lO.OO a.m.-6:00 p.m., 

S*j 10:00 a.m.'12:00 M (EST). 
Audiences: University/Coilege faculty and students. 

State residents 
Services: Bibliographic instaiction; Online search 

services; Library services; PC reproduction; 

Intertibrary loan; Search strategy 

consultation 



(310) NETWORK, INC. 
290 South Main Street 
Andover. MA 010810 
PHONE: 617/470-1080 

Contact: Ruth Anne Shepard 



(311) BOSTON PUBLIC LIBRARY 
Micfotext Departr^ent 
P.O. Box 286 
666 Boylston Street 
Boston, MA 02117 
PHONE: 617/536-5400 

Oirector: Charles S. Longley, Curator, Microtext 
Department 

Contact: Henry Scanneil, Reference bbrarian 
Extension: 208 

Collection: RIE (1966-); CUE (1969-); Thesaunis (1 1th. 
1987); M'crofiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
8RS 

Equipment MF readei; MF reader/printer; 

MF duplicator 
Acccsa: Current borrower or free courtesy card 

required. 
Audiences: General public 
Services: Online search services; Library services: 

PC reproduction; MF duplication 



(312) BOSTON UNIVERSITY 
Mugar Library, Microforms 
771 Commonwealth Avenue 
Boston, MA 02215 
PHONE: 617/353-3717 

Contact Reference Department 

Collection: RIE (1975-); CUE (1969-); Thesaunis ( i 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: BRS 

Equipment MF reader; MF reader/printer 

Access: Hours: M-Th 8:00 a.m.-12:00 M, 

F-Sa 8:00 a.m.-1 1:00 p.m., Su 10:00 am - 
12:00 M (EST). Additional telephone 
number: 617/353-3704. 

Audlerices: University /College faculty and students; 
General public 

Services: PC reproduction; MF duplication 



(313) NORTHEASTERH UNIVERSITY 
Dodge Ubrary 
360 Hun*'- 'on Avenue 
Boston, MA 02115 
PHOf^E: 617/437-2356 



Contact 
ConectioA: 



Equipment 
Services: 



Roxanne Palmatier, Documents/Microforms 
Librarian 

RIE (1966-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1^); Online database: 

DIALOG, BRS 

Copier; Computer terminal 

^)fomnation dissemination; Online search 

services; Ubrary sen/ices; PC reproduction 



(314) UNIVERSPTY OF MASSACHUSETTS - BOSTON 
Healey Ubrary 
HirtxK Campus 
Boston, MA 0212S 
PHONE: 617/929-7635 

Director: William P. Ouinn, Acting Ubrary Director 

Contact Janet Stewart, Chief Reference Ubrarian 

CdlectJon: RIE (1975-); CUE (1969-); Thesaurus (11th, 
1987): Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 

Equipmertt MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 8.00 a.m.-9:00 p.m., 

F 6:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su i:00 p.m.-8:00 p.m. (EST). 

Audiences: University/College faculty and students; 
General public 

Services: Online search training; Bibliographic 

instruction; Technical assistance; Document 
delivery; Intertibrary ban; Search strategy 
consuhation 



(315) WHEELOCK COLLEGE 

Ubrary 

1.32 Riverway 

Boston, MA 02215 

PHONE: 617/734-5200 

Director: Andrea Hoffman 

Contcct Sue Kaler, Reference Services Ubrarian 

Extension: 222 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SilverRatter; Online database: DIALOG. 

BRS After Dark 
Equipment MF reader/printer; Microcomputer; CDROM 

player 

Audiences: University/College faculty; Administrators/ 
Directors/Principals; Students; 
University/College alumni 

Services: Technical assistance, Intelibrary loan 



(316) BRIDGEWATER STATE COaEGE 
Clement C. Maxwell Ubrary 
Shaw Road 

Bridgewater, MA 02325 
PHONE: 508/697-1304 



Contact 



Collection: 



Rot>ert M. Simmons, Curriculum Ubranan 
for EPIC Collection; Reference Ubrarian 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG; ERICTOOLS; Oearinghouse 
publications; Clearinghouse newsletters 
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Acc«s«: 



(316) BRIDGEWATER STATE COLLEGE (cont) 

Equipment: MF reader; MF reader/printer; 

MF duplicator: Copier; Microcomputer; 
Computer terminal 
Hours: M-Th 7:45 t.m.-l 1:00 p.m., 
F 7:45 t.m.-5:00 p.m., Sa 8:30 a.m.- 
4:00 p.m.. Su 2:00 p.m.-10:00 p.m. (EST). 
During Interces^Oon: M-F 7:45 a.m.- 
4:00 p.m. dos'vd weekends. Hours vary 
during summer. Online searches on a cost 
recovery basis. 
General public 

Bibliographic instruction; Online search 
services; Library services; '\jblication 
production/disseminaton; Topical 
packages; PC reproduction; 
MF duplication; Analysis of search results. 
Referrals 



(317) HARVARD UNIVERSITY 
Graduate School of Education 
Monroe C. Gutman Ubrary 
6 Appien Way 
Canbridge, MA 02138 
PHONE: 617/495-3421 



Audtoncet 
Servjcet: 



Dfr^ctor: 

ConUict 
Collection: 



Equipment 
Access: 

Audiences: 
Services: 



John Collins 

Reference Department 

RIE (1966.); CUE (1967-); Thesaurus M 1th, 

1987); Microfiche (1966-), ^DROM. 

Silve'Platter; Online datrbase: OIALCG 

BRS AfterDark; ERICTOOLS; Oearingiiouse 

publications 

MF reader; MF reader/pnnter. Copier, 
Computer terminal 
Hours: M-Th 8.30 a.m.-l 1:00 p.m.. 
F 8:30 a.m.-S.OO p.m.. Sa 9:00 a.m - 
5.00 p.m.. 12:00 N-9:00 p.m. (EST). 
University/College faculty and students. 
General public 

Online search services; Library services; 
PC reproduction 



(3^8) LESLEY COLLEGE 
Ubrary 

30 Mellen Street 
Cambridge, MA 02138-2790 
PHONE: 617/868-9600 



Dfrector: 
Contact 
Extension: 
Collection: 



Equipment 
Audiences: 
Sendees: 



Nancy Isaacs 

Constance Vrattos, Head of Public Services 
61 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1976-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 
MF reader; MF reader/printer; Copier; 
Microcomputer 

University/College community; General 
public 

Online search services; Library services, 
PC reproduction 



(319) MERRIMACK EDUCATION CENTER (MEC) 
101 Mill Road ' 
Chelmsford, MA 01824 

PHONE: 508/256-3985 FAX: 508/25&«890 

Director: Richard Uvin 
Contact Jean Sanders 

Collaction: RIE (current year only); CUE (current year 
only); Thesaurus (lOth. 1984); Microfiche 
(1966-1980); Online database: BRS 

Equipment MF reader; Microcomputer; Computer 
terminal 

Audlencaa: Administrators/Directors/Principals; 

Teachers/Professors; State Board of 
Education; State education agencies; 
Researchers 

Services: Online search services 



(320) BOSTON COLLEGE 
Thomas P. O'Neill. Jr. Library 
Chestnut Hill, MA 02167 
PHONE: 617/5554472 



FAX: 617/552-8828 



Director: Mary J. Cronin 

Contact Jim Walsh, Head of Government 

Documents and Microforms 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPtatter: Online database: DIALOG 

BRS, BRS AfterDark 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier 
Access: Hours: M-Th 8:30 a.m.-l :00 a.m.. 

F 8.30 a.m.-l 1:00 p.m., Sa 9:00 a.m.- 

10:00 p.m.. Cu 11:00 a.m.-l :00 a.m. (EST). 

Summer hours may vary. 
Audiences: University/College faculty and students; 

Area residents; Ubrary consortium 

members 

Services: Information dissemination; Online search 
sen/ices; Library services; PC reproduction; 
MF duplication; Search services for 
university community only; Interlibrary loan; 
Search strategy consultation 

(321) FITCHBURG STATE COLLEGE 
Library 

Fitchburg. MA 01420 

PHONE: 508/345-2151 FAX' 508/345-4270 



Dfrector: 
Contact 

Extension: 
Collection: 



Equipment 
Audiences: 

Services: 



Robert Foley 

Faith E. Anttjia. Periodicals/Reference. 

Janice A. Ouellette 

3230 

RIE (1966-); C (1969-); Thesaurus (1 ith. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 
MF reader; MF reader/printer; 
MF duplicator; Computer terminal 
Administrators/Directors/Principals; 
University/College faculty and students. 
Teachers/Professors; General public 
Online search services; PC reproduction, 
MF duplication 
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(322) FRAMINGHAM STATE COLLEGE 
Henry Whlttemore Library 
100 State Street 
Framlngham, MA 01701 
PHONE: 617/620-1220 

Contact Jonathan F. Husband, Reader Services 

Librarian; Marion Slack, Reference Librarian 
Extension: 271 or 272 

Collection: RIE (1966-); CUE (1969-); Thesaurus (I0th. 

1984); Microfiche (1966-); Online database: 
DIALOG; ERICTOOLS; Clearirighouse 
publications 

Equlpntent MF reader; MF r«^ader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students; 

General public 
Servfc#s: Online search services; Library services; 

PC reproduction 



(323) NORTHERN ESSEX COMMUNITY COLLEGE 
Learning Resources Center 
100 Eliot Street 
Haver Hill, MA 01830 
PHONE: 508/374-3900 

Contact: Reference Librarian 
Collection: RIE (1980-); CUE (1969-); Thesaurus (10th, 
1984); 

Equipment: Microcomputer, Computer terminal 
Services: Online search services; Library services 



(324) 0 DIVERSITY OF LOWELL 
Oleary Library 
Wilder Street 
Lowell, MA 01854 

PHONE- 508/934^554 FAX: 508/453-4856 

E-MAIL: MAILBUS (vax based) 

Director: Bernard Franckowiak, Head of Public 
Services 

Contact: Ronald Karr, Reference Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); COROM: DIALOG 

OnDiSc; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Additional telephone number: 

508/934-4580 (Public Services). 
Audiences: University/College faculty and students; 

State residents 
Services: Bibliographic instruction; Online search 

services; Library services, PC reproduction; 

interiibrary loan 



(325) TUFTS UNIVERSITY 
Wtssell Ubrtry 
MKHord. MA 02155 
PHONE 617/381-3460 

Contact Ray Gerke» Associate Raferenc* Librarian 
CoUactkHi: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1971-); CDROM: 

Si)vtrPlatttr; Online database: DIALOG. 

BRS; ERICTOOLS 
Equipment MF readar, MF reader/printer; 

MP duplicator; Copier; Microcomputer; 

Computar terminal 
Access: Hours: M-Th 8:00 a.m.-11:30 p.m., 

F 8:00 . Tl.-9:00 p.m., Sa 9:00 a.m.- 

11:30 p.m., Su 10:00 a.m.- 

11:30 p.m. (EST). 
Audiences: University /College faculty and students; 

University/Coliege alumni; Area residents 
SorvSces: Online search services; Library services; 

PC reproduction; MF duplication 



(326) NORTH ADAMS STATE COLLEGE 
Freel Library 
Church Street 
North Adams, MA 01247 
PHONE: 413/664-4511 

Director: Gary Lewis 

Contact Suzanne Kemper, Chief Librarian, Public 

Services; Reference Department 
Extension: 325 

Collection: RIE (1966-); Thesaurus (11th, 1^7); 

Microfiche (1969-1984; partial since 1984); 
CDROM: SitverPlatter; Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Must apply to Reference Department for 

appointment when Reference Librarians are 

on duty. 

Audiences: University/College community; General 

public with restrictions 
Services: PC reproduction; Search services for 

university community only 



(327) SOUTHEASTERN MASSACHUSETTS UNIVERSITY 
Library Communications Center 
Technical Services 
Old Westport Road 
North Dartmouth, MA 0r"^47 
PHONE: 508/999^78 

Director: Jane Booth 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1978-); CDROM: 
SilverPlatter; Online database: BRS 

Equipment MF reader; MF reader/printer 

Access: Hours: M-Th 8:30 a.m.-11:00 p.m., 
F 8:30 a.m.-5:00 p.m., Sa 9:30 a.m.- 
5:00 p.m., Su 11:00 a.m.-11:00 p.m. (EST). 

Audiences: University/Coiiege faculty and students; 
General public 

Services: Bibliographic instruction; Information 

dissemination; Library services; Interiibrary 
loan; Search strategy consultation 
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(328) SALEM STATE COLLEGE 
Ubrary 

Loring Avenue and Lafayette Street 
Salem, MA 01970 

PHONE: 508/741-6000 FAX 508/744^596 



Difttctof: 
Contact 

ExtMtlon: 
Coll#ction: 



Equipment: 
Audiences: 

Services: 



Neil Olson 

Camilla Glynn, Assistant Director for Public 
Services; Susan Sturgeon, Serials Librarian 
2612 Of 2613 

RIE (1965-); CUE (196^); Thesaurus (11th, 
1987); Microfiche (1965-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
University/College faculty and students; 
General public 
PC reproduction 



(329) SPRINGFIELD COLLEGE 
Babaon Library 
Alden Street 
Springfield, MA 01109 
PHONE: 413/788-3315 



(330) WESTFIELD STATE COUEGE 
Library 

Westfield, MA 01066 
PHONE 413/568-3311 



Direclor: 
Contact 
Exienelon: 
Collection: 



Equipment 
Aoceet: 



Audiences: 
Services: 



Kenneth W. Cotton 

Catherine H. Handy, Reference Librarian 
234 

RIE (1977-); CUE (1969-); Thesaurus {11th, 
1967); Microfiche (1966-); Online database- 
BRS 

MF reader; MF reader/printer 

Hours: M-Th 8:00 a.m.-1:00 «.m., 
F 8:00 a.m.-9:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., 3u 12:00 N.1:00 a.m. (EST). 
General public 

ERIC microfiche via Intedibrary loan; 
PC reproduction; MF duplication 



E-MAIL: DIALMAIL 



Director: 
Contact 



Extension: 
Collection: 



Equipment 

Access: 

Services: 



Gerald F. Davis 

Andrea S. Taupier, Senior Reference 
bbrarian; Mary Jane Sobinskl-Smith, 
Reference Librarian 
315 

RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF reader; MF reader/printer; 
MF duplicator; Copier 
Additional contact: Robert Kudlay, 
Reference Librarian. 

Online search services; PC reproduction; 
MF duplication 
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MICHIGAN 



(331) GRAKD VALLEY STATE UNIVERSITY (GVSU) 
Ubrary 

Allendale. Ml 49401 

PHONE; 616/fiS5<5252 FAX: 616/895-?*04 

Director: Lee Lebbin 

Contact Katliryn L Maleski, Reference Librad&n 
Cdtoctlon: RiE (1966-): CUE (1969-); Thesaurus (11th. 
1967); Microfiche (1972-); CDROM: 
SjlverRatter; Online database: DIALOG. 
BRS 

Equipment: MF reader; MF reader/printer; Copier; 
Microcomputer 

Access: Hours: Fait/Winter semesters: 

M-Th 8:00 a.m.-12:00 M, F 8:00 a.m.- 
6:00 p.m.. Sa 12:30 p.m.-9:00 p.m., 
Su 1:00 p.m.-12:00 M. Spring/Summer 
semester: M-Th 8:00 a,m.-9:00 p.m.. 
F 10:00 a,m.-4:00 p.m., Su 5:00 p.m- 
9:00 p.m. (EST). 

Audiences: University/College faculty and students; 
Local education community 

Servlc^c: Bibliographic instruction; Online search 

services; Ubrary services; PC reproduction 



(332) ERIC CLEARINGHOUSE ON COUNSEUNG ANO 
PERSONNEL SERVICES (ERIC/CG) 

2108 School of Education Building 
University of Michigan 
610 East University Street 
Ann Arbor. Ml 48109-1259 

PHONE: 313/764-9492 FAX: 313/747-2425 

E*MA1L MultiUnk 



Director: 
Contact: 
Collection: 



Equipment 
Access: 

Audiences: 
Servk:es: 



Dr. Garry R. Walz 

Jeanne Bieuer, Associate Director 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc, OCLC. SilverRatter; Online 

database: DIALOG, BRS; ERICTOOLS; 

Clearinghouse publications 

MF reader; MF reader/printer; Copier 

Hours: M-F 8:00 a.m.-i5:00 p.m. Summer 

hours: M-F 7:30 a.m. -4:00 p.m. (EST). 

General public 

ERIC training; Meetings, conferences; 
Online search training; Online search 
services; PC reproduction 



(333) UNIVERSITY OF MICHIGAN 
Graduate Library 
Roference Department 
Ann Arbor, Ml 48109 
PHONE: 313/764-2389 



Contact 
Collection: 



Equipment: 
Audiences: 

Services: 



Linda Parker, Head, Reference Services 
RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-): Online database: 
DIALOG. MS 

MF reader; MF reader/printer 
University/College faculty and students; 
Researchers 

Online search ser/ices; Ubrary services; 
PC reproduction 



(334) ANDREWS UNIVERSITY 
James White Ubrary 
Berrien Springs. Ml 49104 
PHONE: 616/471-3275 

Contact Richard K. Powell. ERIC Collection; 
Harvey Brenneise 

CoilM:tion: RIE (1966-); CUE (1969*); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SilverRatter; Online database: DIALOG. 

BRS; ERICTOOLS; Qearinghouse 

publications 
Equlpnvent MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:00 p.m.. 

F 8:00 a.m.*2:00 p.m.. Sa dosed. 

Su 1:00 p.m»-10:00 p.m. (EST) 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 



(335) FERRIS STATE UNIVERSITY (FSU) 
Ubrary 

901 South State Street 
Big Rapids, Ml 49307 

PHONE: 616/592-3602 FAX: 616/592-2662 

Director: Lawrence J. McCrank, Dean 
Contact Ann Breitenwischer. Education Uaison 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Micrc^jche (1974-); CDROM: 
SilverRatter, Online database: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:50 p.m., 

F 8:00 a,m.-5:50 p,m., Sa 8:00 a.m.- 

4:50 p.m.. Su 1:00 p.m.-10:50 p.m. (EST). 

Summer hours and term breaks vary. 

Additional telephone numt>er: 

616/592-3750 (Education Uaison). 
Audiences: Administrators/Directors/Principals; 

University/College faculty and students; 

General public 
Services: Bibliographic instruction; Online search 

services; PC reproduction; Analysis of 

search results; tnterlibrary loan; Search 

strategy consultation 



(338) UNIVERSITY OF MICHIGAN - DEARBORN 
Ubrary 

4901 Evergreen Road 
Dearborn. Ml 48i2C 
PHONE: 313/593-5400 

Director: Tim Richards 

Contact Reference Ubrarian 

Collection: RIE (1975-): CUE (1979-); Thesaurus (11th; 
1987); Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader/printer 

Access: Hours: M-Th 8:00 a.m.-12-OO M, 

F 8 00 a.m.-6:00 p.m., Sa 12:00 [ I- 
6:00 p.m., Su 1:00 p.m.'12:00 M (EST). 

Audiences: University/College faculty and students, 
General public 

Services: Online search services; Ubrary services 
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(337) WAYNE STATE UNIVERSITY 
College of Education 
Education Building, Room 227 
Detroit. Ml 4S202 
PHONE: 313/577-0914 

Contact Gary R. Smith 

C<rflactk>rt: RIE (^966-); CUE (1969-) 

Equipment: Computer terminal 

Audiances: University/College faculty and students; 

Stat^ educators 
Servlcas: Online search services 



(336) WAYNE STATE UNIVERSITY 
Purdy/Kresge Library 
Detroit, Ml 48202 

PHONE: 313/577^6423 FAX: 313/577-4172 

0<ractor: Lothar Spang 
Contact: Reference Librarian 
Collactlon: R!E (1966-): CUE (1969-); Thesaurus (12th. 
1989); M:crofiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 
BRS; ERICTOOLS; Qearinghouse 
publications 

MF reader; MP reader /printer; Computer 
terminal 

Hours: M-Th 8 00 a.m.*1 1:00 p.m.. 
F 8.00 a.m.-6:00 p.m., Sa 9:00 a.m.- 
5:00 p.m.. Su 12:00 N'7:00 p m. (EST) 
Walk-Ins welcome. Additional telephone 
number: 313/:>77-4232 (Director). 
General pjblio 

Online search services; Library services; 
PC reproduction; MF duplication 



Equipment: 
Access: 



Audiences: 
Services: 



(339) MICHIGAN STATE UNIVERSITY 

Social Science/Humanities Reference Library 
East Unsing. Ml 48824 
PHONE: 517/355-6669 



Director: 
Contact* 
Collection: 



Equipment: 

Access: 

Audiences: 
Services: 



Jeff Jackson 
Martha Meaders 

RIE (1966-); CUE (1969-); Thesaurus ('Ith 
1987); Microfiche (1966-). CDROM: 
SilverPlatter; Online database: BRS 
MF reader. MF reader/printer; MF 
duplicator; Microcomputer; Computer 
terminal 

Hours- M-F 8 00 a.m -1 1 :00 p.m . 

Sa 10 00 a m.-l 1 CO p m., Su 12:00 N- 

11.00 p.m. (EST). 

University/College faculty and students. 
Residents 

Online search services; Library services, 
PC reproduction; MF duplication 



(340) MOTT COMMUNITY COLLEGE (MCC) 
1401 East Court 
Rint, Ml 48503 
PHONE: 313/762-0407 



Director: 
Contsct: 
Collection: 



Denise Hooks, Acting Director 
Gail Graham, Supervisor of Public Services 
Thesaurus (11th. 1987), Microfichr (1983-), 
CDROM SilverPlatter; Online database- 
DIALOG 

Equipment: MF reader, MF reader/printer. Copier. 

Microcomputer. Computer terminal 



(340) MOTT COMMUNITY COLLEGE (MCC) (cont) 

Audiancas: Ganarai public 

Sarvlcas: Bibltographic instruction; information 

dlwamlnatlon; Online search serv. ^s; 

Library sarvicds; PC reproduction; 

Interllbrary loan; Searcr. services for school 

personnel only 



(341) UNJVERsnry of Michigan 

Library 

Refartnot Dapartnnant 
Harrison arid Kearsley Streets 
Rint, M! 43502 



PUNT 



PHONE: 313/762-3408 



FAX: 313/762-3133 



Diractor: 
Contact 

Collaction: 



Equipment 
Accass: 



Audiences: 



Sorvicas: 



David Palmer 

Dorothy Himmelberger, Education Subject 
Ubrarian 

RIE (1968-): CUE (1975-); Thesaurus (11th. 
1987); Microfiche (1972-); Online database- 
DIALOG 

MP raader; MP reader/printer; Copier 
Hours: M-Th 8:00 a.m..l1:00 p.m.. 
F 8:00 a.m.-5:00 p.m.. Sa 10:00 a.m.- 
5:00 p.m., Su 2:00 p.m..ll:00 p.m. (EST). 
Additional telephone number: 
313/762-3404 (Education Subject 
Librarian). 

University/College faculty and students; 
Local school district personnel; General 
public 

Online search services; Library services; 
PC reproduction 



(342) HOPE COLLEGE 
Van Wyien Library 
Holland. Ml 49423 
PHONE: 616/392-7790 



Director: 
Contact 
Collaction: 



Equipment 
Audiances: 
Services: 



David Jensen 

Kelly Jacobsin. Carol Juth 

RIE (1967.); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1988-); Online database: 

DIALOG. BRS 

MF reader; MP reader/printer; Copier; 
Computer terminal 

University/College faculty and students; 
General puM'c 

Bibliographic Instruction; Online search 
services; Library services; PC reproduction; 
Intsriibrary loan 



(343) WESTERN MICHIGAN UNIVERSITY 
Education Library 

Online Automated Reference Ser\:ce (OARS) 
3300 Sangren Hail 
Kalamazoo, Ml 49008-5196 

PHONE: 616/387.5224 F0(: 616/387-5124 



Diractor: 
Contact 
Collection: 



Equipment: 



David Net2 

Maria A Perc itable, Reference Librarian 
RIE (1966-); CUE (1969-); Thesaurus (nth. 
1987); Microfiche (1966-); Online database: 
DIALOG. BRS; ERICTOOLS: Clearinghouse 
publicationr. 

MF reader; MP reader/printer; 

MF duplicator; Copier; Microcomputer 
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(343) WESTERN MICHIGAN UNIVERSrTY (cent) 



Additional telephone number: 

616/387-5230 (Reference). 

General public for a fee 

Online search services; Library services; 

PC reproduction; MF duplication 



Audiences: 
Services: 



(344) UBflARY OF MICHIGAN 
Public Sen/ices 
P.O. Box 30007 
717 W.Allegan 
Lansing, Mi 48909 
PHONE: 517/373-1300 
E-MAIL ALANET 



FAX: 1-600/292-2431 



Dfrect^r: James W. Fry, State Ubrarian 
Contact llene R. Schechter, Research Ubrarian; 

Sally Halverson, Collection Development 

Coordinator 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); Online database: 

DIALOG. BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Personal Computer 
Access: hlours: M, W8:00 a.m.-9:00 p.m.. 

T. Th, F 8:00 a.m.-6:00 p.m., Sa 9.00 a m.- 

5:00 p.m., Su 1:00 p.m.-5:00 p.m. (EST). 
Audiences: General public 
Services: Online search services, Ubrary services; 

MF duplication; tnterlibrary loan 



'345) NORTHERN MICHIGAN UNIVERSfTY 
Olson Library 

Bizabeth Harden Circle Drive 
Marquette. Ml 49855 

PHONE: 906/227-2294 FAX* 906/227-1333 

Director: Rena Fowler 

Contact John Berens Head of Public Services; 

Reference Ubrarian s 
Collection: RIE (1966-); CUE (1970-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPiatter; Online database: DIALOG. 

BRS 

Equipment: MF reader; MF roader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-12'OO M. 

F 8:00 a.na.-9:00 p.m., Sa 10:00 a.m.- 

6.00 p.m., Su 12:00 N-l 1:00 p.m. (EST). 

For print indexes, CDROM and online 

available M-TH until 10:00 p.m. 
Audiences: University/College faculty and students; 

Local education community 
Services: Bibliographic instruction; Online search 

services; PC reprodudlon; interlibrary loan, 

Search strategy consultation 



(346) MaCOMS intermediate SCHOOL DISTRICT 



Beal UVrary 
44001 Garfield Road 
Mount Clemens, Ml 48044 
PHONE: 313/286-8300 



FAX 313/286-1532 



Director: Richard J. Palmer 
Extension: 262 

Coil«?tlon: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1969-); CDROM: 
SiiverPtatter; Online database: JiALOG 



(346) MACOMB INTERMEDIATE SCHOOL DISTRICT 
(cent) 

Equipment MF reader, MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Accete: Hours: M-Th 8:30 t.m.-8:00 p.m., 

F 8:30 •.m.-4:30 p.m. (EST). Walk-ins 

welcome. 

Audiencee: Education agencies; School districts; 

Local/County educators; Librarians 
Services: Meetings, conferences; Outreach education 

services; Training, seminars, wod^shops; 

Online search training; Curricuium; 

information dissemination; Online search 

services; Library services; Audiovisual; 

PC reproduction; Interlibrary loan 



(347) CEmitAL MiCHIGAN UNIVERSITY (CMU) 
Park Library 

Mount Pleasant, Ml 48858 

PHONE: 517/774-3244 FAX: 517/774-4499 

Director: Thomas J. Moore, Dean, University 
Libraries 

Contact Susan Miles. David Glnsburg, Reference 

Librarian; Pamela Grudzieh 
Collection: RIE (196&-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS 

Equipment MF reader; MF reader/printer; Copier; 
Microcomputer 

Access: Call 517/774-3294 for Library hours. 

Appointment necessar/ for CDROM or 
online use. Additional telephone number: 
517/774-3071 (Reference Ubrarian) 

Audiences: General public 

Services: Online search sendees; Library services; 
MF duplication; Interlibrary loan 



(348) OAKLAfiD SCHOOLS 

Library Services 
2100 Pontiac Lake Road 
Pontiac. Ml 48054 
PHONE: 313/858-1960 



FAX: 313/858-1881 



Director: Jenny Cross, Libraiy Sen/ices Coordinator 
Contact: Rot>ert S. Kramp. Librarian, Reference 
Service 

Collection: RIE (1966-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERICTOOLS; ECER 1969, Clearinghouse 

Publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer tetminal; 

CDROM Player 
Access: Hours: M. W, F 8:30 a.m.-5:00 p.m.; 

T. Th 8:30 a.m.-7:00 p.m. (EST). Additional 

telephone number: 313/858-1969 (Library 

Services Coordinator). 
Audiences: Locai/County educators; General public 
Services: Online search sen/ices; Library sen/ices; 

PC reproduction; MF duplication 
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(349) ST. CLAW COUNTY INTERMEDIATE SCHOOL 
(DISTRICT (SCCISD) 

Box 5001 

499 Range Road 

Port Huron, Ml 48061 

PHONE: 313/364-8990 FAX 313/36^7474 

Director: Carl Arko 

ConUct Charles Meeker, General Education 

Spectaiist 
Extension: 266 

Coll^rtlon: RIE (1978-); CUE (1981-); CDROM: 
S^lverPtatter 

Equipment: MF reader: MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Acc«»»: Hours- M-F 7:00 a.m.-4:30 p m. (tSi). 
Audiences: Other 

S«rvlc«s: Library services; PC reproduction 

(350) OAKLAND UNIVERSITY 
Kresge Library 

Reference Department 

Walton Boulevard at Squirrel Road 

Rochester, Ml 48309^401 

PHONE: 313/370-2471 FAX 313/370-2458 

Contact: Linda L Hildebrand 

Collection: RiE (1966-); CUE (1969-), Thesaurus (lOth, 
1984); Microfiche (1966-), CDROM: 
SilverPlatter, Online database: DIALOG 
BRS 

Equipment: MF reader; MF reader/printer; Copier, 
Microcomputer; Computer terminal 

Access: Hours: M-Th 8:00 a.m.- 1 1:30 p.m., 
F 8:00 a.m -8:00 p.m., Sa 9:00 a m.- 
8:00 p.m., Su 1:00 p.m -11:30 p.m. (EST). 

Audiences: General public 

Services: Online search services; PC reproduction 

(351) SAGINAW VALLEY STATE UNIVERSITY 
MelvIn J. Zahanow Library 

2250 Pierce Road 

University Center, Ml 48710 

PHONE: 517/790-4240 FAX. 517/790-4383 

Director: Chfton h Jones 

Contact: Julie Voeick, Head of Public Services 

Cdiectlon: RiE (1967-); CUE (1970-); Microfiche (1980). 

CDROM. SilverPlatter; Online database: 

DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-Th 8 00 a.m.-10:30 p m , 

F 8 00 a m.-4:30 p.m., Sa 9:00 a.m.- 

5 00 p.m., Su 2:00 p.m.-10:00 p.m. (EST) 

Holidays and summer hours vary. 

Additional information telephone number. 

517/790-4242 (Reference desk). 
Audiences: University/College faculty and students; 

College/University Administrators/ Directors; 

General public by request 
Services: Bibliographic instruction; Online search 

services; Analysis of search results; 

Interhbrary loan. Search str8***gy 

consultatio*! 



(352) WAYNE COUSnT INTERMEDIATE SCHOOL 
DISTRICT 
33500 Van Born Road 
Wayne, Ml 48184 
PHONE: 313/467-1440 



Dirsctor: 
Contact 

Collection: 



Equipment: 

Access: 

Audiences: 
Services: 



Ron Sinderman 

Federico U. Accari, Head of Reference 
Ser/ice 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG, BRS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M, F 8:30 a.m.-4:30 p.m., 
T, W. Th 8:30 a.m.-6:00 p.m. (EST) 
State educators 

Online search services; Ubrary services; 
PC reproduction; MF duplication 



(353) EASTERN MICHIGAN UNIVERSITY 
University Ubrary 
Ypsilanti, Ml 48197 

PHONE: 313/487-2142 FAX: 313/487-8861 



Director: 

ConUct 
Collection: 



Equipment: 
Audiences: 



Services: 



Murell Boone, Dean, Learning Resources 
and Technologies 

Keith Stanger, Coordinator, Access Services 
RIE (1966-); CUE (1969-); Thesaurus (lOth. 
1984); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
University/College Administrators/Directors; 
University/College faculty and students, 
University/College alumni; University/ 
College community; University/College 
consortium members; Community 
Colleges; Area faculty and students; 
General public 

Online search training; Bibliographic 
instruction; On'ine search services; Ubrary 
services; PC reoroduction; Search strategy 
consultation 
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(354) BEMIDJI STATE UNIVERSITY 
A.C. Clark Library 
1500 Bifchrnont Drive, NE 
BemidjI. MN 56601-2699 
PHONE: 218/755-3342 



Director: 
Contaict: 

Collection: 



Equipment 
Accass: 



Audl«nc«t: 



Services: 



Deane Kishel, University Librarian 

Ardis Wilander, Reference; Stuart Rosselet. 

Instructional Sen/ices 

RIE (1966-); CUE (196^); Thesaurus (1 1th. 
1987): Micfofiche (1966-): CDROM: 
SiiverRatter; Online database: DIALOG 
MF reader; MF reader/printer; 
Microcomputer; CDROM 
All services except online available during 
all hours library is open. Online services are 
by appointment and are restricted to 
University faculty and graduate students. 
Additional contacts: Carol Bodien, 
Collection I!)evelopment Librarian, 
Mary Kay Smith, Interiibrary Loan Librarian 
(Online Searching). 

University/College faculty and students; 
Area faculty and students; Librarians; 
Residents; Subscribers; General public 
ERIC online searches; Bibliographic 
instruction; Or. ne search services; Library 
services; PC reproduction; Search services 
for university community only; Document 
delivery; Interiibrary loan; Educational 
documents index; Educational documents 
abstracts 



(355) COLLEGE OF ST. SCHOLASTICA 
Library 

1200 Kenwood Avenue 
Duluth. MN 5581 1 
PHONE: 218/723-6140 

Director: Burkley Larson 
Contact* Rachel Applegate 

Collection: RIE (1968-); CUE (1976-); Thesaurus (1 1th, 

1987); Online database: BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Compute' terminal 
Access: Hours: M-Th 8:00 a.m.-11:00 p.m., 

F 8*00 a.m.-4.30 p.m., Sa 1:00 p.m.- 

5:00 p.m., Su 1:00 p.m.-l 1:00 p.m. (CST) 
Audiences: University/College faculty and students; 

University/College consortium members, 

General public 
Services: Library services; Search services for 

university community only 



(356) INTERNATIONAt RESEARCH AND EVALUATION 
(IRE) (cont) 

Audiences: mtemational members; University/College 
faculty end students; Area business 
personnel; Other goverr^ment personnel; 
Area residents 

Services: Online search services; Library services; 
PC reproduction; MF duplicition 

(357) lyiANKATO STATE UNIVERSITY 
MenrK>rial Library 

Maywood and Qlis 
Mankato, MN 56001 

PHONE: 507/389-5953 FAX: 507/380 5488 

Director: Thomas PeischI, Dean of the Library 
Contact Sandra Mitchell, Documents Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (lO!h, 

19S4); Microfiche (1966-); Online database: 

DIALOG 

Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer: 

Computer terminal 
Audiences: General public 

Services: Online search services; Library sen/ices; 
PC reproduction; MF duplication 



(358) UNIVERSITY OF MINNESOTA 
Walter Library Database Service 
117 Reasant Street, SE 
Minneap Mis, MN 55455 
PHONE: 612/376-4100 

Contact Patricia Stark, Database Coordinator and 

Search Analyst 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SilverRatter; Online database DIALOG, 

BRS; ERICTOOLS; Oearinghouse 

publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Interview required for online search service. 

Fee + online time + royalty = total charge. 

Additional telephone number: 

612/376-4185 (Database Coordinator). 
Audiences: University/College faculty and students; 

General public 
Services: Online search services; Library sen/ice j, 

PC reproduction; MF duplication 



(356) INTERNATIONAL RESEARCH AND EVALUATION 
(IRE) 

information & Technology Transfer Database (ITTD) 
21098 IRE Control Center 
Eagan, MN 55121 

PHONE: 612/888-9635 FAX 612/854*8180 

E-MAJL: IHD 131425 

Director: R. Danford, IP Director 

Collection: RIE (1967-); CUE (1980-), Thesaurus (1 1th, 

1987); Microfiche (1^68-); Online database 

ITTD; IRE^relevant ERIC subset 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer 
Accesc: Services are fee-based; membership 

required. 



(359) MOORHEAD STATE UNIVERSITY 
Moorhead, MN 56560 
PHONE: 218/236-2922 

Contact Wilbert Harn, Periodicals Librarian 
Collection: RIE (1966-); CUE (1P69-); Thesaurus (10th, 

1984); Microfiche (1966-); Online d.'.tabase. 

DIALOG 

Equipment MF reader; Mr reader/p^'inter; Copier, 
Microcomputer; Compuic/r terminal 

Access: Additional telephone number: 

218/236-2352 (Periodicals Ubrarian). 

Audiences: General public 

Services: On!'ne search services; Library services, 
PC reproduction 
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(360) SAINT CLOUD STATE UNIVERSITY 
Learning n^sources Onte^ 

St. Ctoud. MN 56301 
PHONE 612/255-2084 

Contact Virginia Sorenson, Ref«rtnc« Dtpartment; 

Keith Ewing. Online Search Services 
CoW#ctk>n: RIE (1966-); CUE Thesaurus (11th. 

1967); Microfiche (1966-): CDROM: 

SilverRatter; Online database: BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Acc«m: Hours: M-Th 8:00 a.m.-9:i^ p.m., 

F 8:30 a.m.-4:00 p.m., Sa 9:00 a.m.- 

5:00 p.m., Su 1:00 p.m..9:00 p.m. (GST). 

Hours may vary. 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction; MF duplication 

(361) COLLEGE OF ST. THOMAS 
O'Shaughnessy Library 

Box 5004 

2115 Summit Avenue 
St, Paul, MN 55105 
PHONE: 612/647-5721 

Wrectof: Dr. Carl Ozolins 

Contjwt Reference Librarians 

Collection: RiE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1972-): CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Additional telephone number: 

612/647-5723 (Reference). 
Audiences: University/College faculty and students 
Services: Online sesirch services; PC reprod»^ction; 

Search services for university community 

only; Search strategy consultation; 

Educational documents index; Educational 

documents abstracts 



(362) MINNESOTA STATE DEPARTMENT Or 
EDUCATION 
Interagency Research Information Center 
501 Capitol Square Building 
550 Cedar Street 
St, Paul, MN 55101 
PHONE: 612/296-6684 

Director: Pat Tupper 

Cdlectloo: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 
Computer term^al 

Access: Hours: M-F 8:00 a.m.-5:00 p.m. (CST). 

AudlerKes: State government personnel; General 
public 

Services: Online search servic^^; Library services 



(363) WINONA STATE UNIVERSITY 
Maxwell Library 
Sanbom and Johnson Streets 
Winona, MN 55987 

PHONE: 507/457-5150 E-MAIL 



PALS 



Director: 

Contact 

Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Elizabeth Lange, Director, University 
Libraries 

Kathryn Sullivun, Periodicals Librarian 
RIE (1966-): CUE (1971-); Thesaurus (11th, 
1967); Microfiche (1966-); Online database: 
DIAI OG; ERICTOOLS 
Mh eader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8:00 a.m.-11:00 p.m., 
F 8:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 
4:30 p.m., Su 2:00 p.m.-10:00 p, n. (CST). 
Walk-ins welcome. Online searches on a 
cost recovery basis. 

University/College faculty and <rtudent8; 
State education community; State residents 
ERIC online searches; Online search 
services; Library services; PC reproduction 
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(3e4) DELTA STATE UNIVERSITY 
W.B. RotMrtt Library 
Q^vttand. MS 38733 



PHONE: 601/846-4440 



FAX 601/846-4443 



Dir«c^: Myra Macon 

Contact: Judy Young, Sarials/Microfornns Librarian 
Coll«ctk>n: RIE (1967*); CUE (1970-); Thesaurus (lOth. 

l984);Micfofiche (1966-); Onlint database: 

DIALOG. BRS 

Equlpmant MF reader; MF reader/printer; Connputer 
termina) 

Acc«.xs: Hours: M-Th 7:30 a.nn.-l0:00 p.nn., 

F 7:30 a.m.-4:00 p.nn., Sa 10:00 a.nn.- 
4 00 p.m., Su 2:00 p.nn.^10:00 p.nn. 
WalMns welcome. Additional telephone 
number: 601/8464441 (Director). 

Audiences: Univer&ity /College facutty and Gtudents; 
State residents: State education 
community; General public for a fee 

Services: Online search services; Library services; 
PC reproduction 



(365) MISSISSIPPI COLLEGE 
Library 
P.O. Box 127 
College Street 
Qtnton. MS 39060 
PHONE: 601/925-3431 

Director: J.B. Howell 

Contact* Rachel H. Smith, Assistant iJbrarian 

Collection: RIE (1979-); CUE (1977-); Thesaurus (1 1th. 

1987); Microfiche (1981*); Online database. 

DIALOG 

Equipment MF reader/printer; Texas Instrun ent KSR 
Printer 

Access: Hours September-May: M*Th 7:45 ^ m.* 
10.00 p.m.. r 7:45 a.m.*5:00 p.m., 
Sa 9:00 a 1^.-4.00 p.m Summer hours vary. 
Audiences: University/ Co liege faculty and students 
Services: Online search services; PC reproduction 



(366) MISSISSIPPI UNIVERSITY FO»T WOMEN 
J.C. Pant Memorial Ubrary 
Columbus, MS 39701 
PHONE, 601/329-7332 

Director: Di. David Payne 
Conuct: Gail Gunter. Pat Mathes 
Collection: RIE (1966-); CUE (1970-); 

Microfiche (1966-); Online database BRS 
Equipment: MF reader; MF reader/printer 
Access: Hours: M-Th 8:00 a.m.*10:00 p.m, 

F 8:00 a.m.-6:00 p.m., Sa 10:30 a.m • 

4:00 p.m., Su 2:00 p.m.*10:00 p.m. 
Audiences: University/College faculty and studants; 

General public 
Services: PC reproduction, MF duplication 



(367) UNIVERSITY OF SOUTHERN MISSISSIPPI 
Cook Memorial Ubrary 
Southern Station, Box 5053 
Hattiesburg, MS 39401 

PHONE: 601/266-4254 FA/v 601/266^4'.0 

E-MAIL BITNET 

Contact Kay Wall, Acting Director, Public Services. 

Jack Myers, Paul McCarver 
Collection: RIE (1966-); CUE (1966-); Thesaurus (1 1th. 

1987); Microfiche (1966-); 



(367) UNIVERSITY OF SOUTHERN MISSISSIPPI (cont) 

CDAOM: SitverPlatter; Online database: 

DIALOG, BRS 
Equipment MF reader; MF reader/printer 
Acceta: Additional telephone number: 

601/266-4241 (Public Services). 
Audiences: Unlversity/ColleQe facutty and students 
Servicea: PC reproduction 



(368) MISSISSIPPI VALLEY STATE UNIVERSITY 
Jamti Herbert White Ubrary 
ItU Bene, MS 38941 

PHONE: 601/254-9041 FAX: 601/254-6704 

Director: Dr. Robby R. Henderson 
Contact Ethel B. Bowen, Serials Ubrahan 
Extension: 6339 

Collection: RIE (1970-); CUE (1985-); Thesaurus (1 1th. 

1987); wrtCfofiche (1966-1984); ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier 
Access: Hours: M-F 8:00 a.m.*l0.00 p.m.. 

Sa 10:00 a.m.*2:00 p.m.. 

Su 2:00 p.m.*lO:00 p.m. 
Audiences: Univers}ty/Ck)llege facutty and students; 

Area residents 
Services: Ubrary services; PC reproduction; 

MF duplication 



(369) JACK30N STATE UNP/ERSITY SAMPSON 
UBRARY 
1325 Lynch Street 
Jackson. MS 39217 
PHONE: 601/968-2123 



Director: 
Contact: 
Col lection: 



Equipment: 
Access: 



Audiences: 
Services: 



Dr. Luu Helen Sandttrs 
Nellie W. Tolli/er. Reference Department 
RiE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF rb."»der; MF reader/printer; Copier 
Hours: M«Th 8:00 a.m.*11:00 p.m.. 
F 8:00 a.m.-6:00 p.m.. Sa 8:00 a.m.- 
4:00 p.m.. Su 1 1:00 a.m.*lO:00 p.m 
University/College faculty and students 
PC reproduction; MF duplication 



(370) MISSISSIPPI SIATE OEPARTME^'T OF 
EDUCATION 
Educational Media Services 
P.O. Box 771 

1303 Sillers Office Building. Suite 604 
Jackson. MS 39205 

PHONE: 601/359-3778 FAX: 601/352-7436 

E-MAIL: TR19 



Contact: 
Cdiection: 



Equipment: 
Audiences: 



Services: 



Carol R. Furr. Media Specialist 

RIE (1967-); CUE (1069-); Thesaurus (10th. 

1984); Microfiche (1972-1973; 1980-); 

Online database: BRS 

MF reader; Copier. Microcomputer; 

Computer terminal 

Department of Education personnel; State 

educators 

PC reproduction 
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(371) UNIVERSITY OF SOUTHEaN MISSISSIPPI 
Gulf PtJk Campus 
Cox Library 
East Baach Boulavard 
long Baach, MS 39560 

PHONE: 601/8654510 FAX: 601/8654544 

Contact Allisa Beck, Reference Ubrarian 
CoW^rtlon: RIE (1966-); CUE (1971-); Thawurus (11th. 

1987); Microfiche (1976-); Online database. 

BRS COOEAGUL: 
Equlpnoent MF ra ader; MF raader/prlnter; Copier; 

Microcomputar; Computer terminal 
Ac^m: Hours: M-Th 9:00 a.m.-10:00 p.m., 

F 9:00 a.m.-4:X p.m., Sa 12:00 N- 

4:00 p.m., Su 2:00 p.m.'6:00 p.m. 
Audiences: L^lversity/Collffge faculty and students; 

University/College alumni; General public 

with restrictions 
Services: ERIC onHne searches; Bibliographic 

instnjctlc;i; Online search services; Library 

sendees; Audiovisual; PC reproduction; 

MF duplication; Interlibrary (can 



(372) ALCORN STATE UNIVERSITY 
J.O. Boyd Library 
Lorman, MS 39096 

PHONE: tX)1/877-6350 FAX: 601/877-3885 

Directof: Epsy Yearby Hendricks 

Contact: Ms. Mary G. Harris, Reference Uorarian 

Co:iectlon: RIE (1966-); CUE (1970-); Thesaunis (1 1th. 

1987); Microfiche (1966-1977, select); 

1977-); Online database: BRS 
Equipment MF reader; MF reader/printer; Copier, 

Computer terminal 
Audiences: University/College faculty and students, 

Area residents 
Servk^s: Online search services; Library service?. 

PC reproduction 



(373) MERIDIAN COMMUNITY COLLEGE 
LO. Todd Ubrary 
5500 Highway 19 North 
Meridian, MS 39307 
PHONE: 601/483^41 

Director: William E Scott, D/ector of Learning 
Resources 

Contact Mona Pritchett, Reference Libranan, 

Dr. Scott R Johnson, Libra. Ian 
Extension: 200 

Collection: RiE (1966-): CUE (1979-); Thesaurus (1 1th. 

1987); Microfiche (8/1 974-) 
Equipment MF reader; MF reader/printer; Copier 
Audiences: University/College faculty and stucJentft* 

Univrrsity/College Administrators/Directors; 

Area faculty and students; General public 
Sendees: Training, seminars, workshops; Information 

dissemination. Library services; 

Audiovisual, PC reproduction; 

MF duplication; Interlibrary loan 

l374) MISSISSIPPI STATE UNIVERSITY - MERIDIAN 
CAMPUS (MSU/MC) 
5520 Highway 19 North 
Meridian, MS 39307 
PHONE: 607483-5224 

Contact: Or Scott Johnson. '^Vanan 
Collection: RIE (1966-), CUE ' C/9-); 



(374) Mississippi STATE UNrVERSrTY - MERIDIAN 
CAMPUS (MSU/MC) (oorL) 

Thesaunjs (10th, 1964); Mlcroftehe (1974-) 
Equlpnr>ent MF reader; MF rsiXler/printer; Copier; 

Microoomputer; Computer terminal 
A«oeaa: Additional telephone number: 

601/483^41 X 200 (Ubrarian). 
Audiences: UnlveriKy/College faculty and students; 

Unlvc-ilty/College consoftium members; 

Universi* '/College oountelors/social 

workers; Area residents 
Services: Library aen^s; Audiovisual; 

kiterlibrary k>an 

(375) MISSISSIPPI STATE UNIVERSfTY 
Mitchell Memorial Library 

P.O. Box 5406 
Hardy Road 

Mississippi State, MS 39762 

PHONE: 60 1 /325-3060 FAX: 60 1 /325-3*S60 



George Ijewis, Director of Library Services 

Susanna J. Turner, Reference Librarian; 

Susan Hall, Search Analyst 

RIE (1966-); CUE (1969-); ThesauniS (11th. 

1967); Microfiche (1966-): Online database: 

DIALOG, BRS; Clearinghouse publications 

MF reader; MF reader/printer; 

MF duplicator: Copier; Micf ocon.puter; 

Computer terminal 

Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-5:00 p.m.. Sa 9:00 cm.- 

6:00 p.m.. Su 2:00 p.m.-12:00 M. Online 

searchers by request. Additional telephone 

ni mbers: 60i/325-/675 (Reference). 

601/325-7670 (Search Anklyst). 

University/College faculty and students; 

Area residents 

Online search sen/ices; Library services; 
PC reproduction; MF duplication; 
Interlibrary loan; Search strategy 
consultation; Educational documents index; 
Educational documents abstracts 



(376) UNIVERSITY OF MISSISSIFPI 
J.D. Williams Uorary 
University, MS 38655 

PHONE: 601/232-5855 FAX: 601 /232-e453 



Director: 

Coi.Jict 

Collection: 
Equipment 
Access: 



AudlerKes: 
Services: 



ConUct: 
Collection: 

Equipment 
Access: 



Audiences: 
Services: 



Sharon L Schreiber. Head. Online Search 
Services; Martha Swtn, Microforms 
Department 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1967); Microfi^^e (1966-); CDROM 
SilvtrPlatter; Online database*: DIALOG, 
BRS 

MF reader; MF reader/printer; Coo>er; 
Microcomputer 

Hours: M-Th 8:00 a.m.-10:00 p.m, 
F 8:00 a.m.-5:00 p.m., Sa lO OO a m.- 
6:00 p.m., Su 2:00 p.m.-IO OO p.m. 
General public 

Bibliographic instruction; Onl"^e c ,arch 
services; PC reproductior. 
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(377) SOUTHWEST BAPTIST UNIYERSHY 
Estep Library 
Bolivar. MO 65613 

PHONE: 417/326«5281 FAX: 417/326-3620 

Dk^tcM: Batty Van Btair 

Contact Ann Kitchin, Refaranc* Librarian 

Extanaion: 316 

CoNoction: RJE (1968-); CUE (1962-); Thasau^s (10th. 

1964); Mk^oficha (i960-); Oniina databasa: 
BBS 

Cquipmant MF raadar; MF raadar/pdntan Coplar; 

Micfocccnputaf; Computar tarminai 
Audiancaa: Univarsity/Collaga faculty and studants; 

Araa rasidants 
Sarvlcaa: Oniina search aarvicas; Library sarvicas; 

PC raproouction 



(37$) SOUTHEAST MISSOURI STATE UNfYEnSITY 
Kant Library 
900 Normal 

Capo Girardeau, MQ 63701 
PHONE 314/651-2230 



Contact 
CoUaction: 



Equlpmant 

Audiancaa: 
Sarvicas: 



Referenca Librarian 

RiE (1966-); CUE (1970-); Thasaurus (11th. 

1987); Micfoficha (1969-); Oniina database: 

DIALOG; ERICTOOLS 

MF eader/printer; Copier; Computer 

terminal 

General public 

Online search services; Ubrary services; 
PC reptoductron 



(37Sf) MISSOURI EDUCATION CErfTER 
1206 East Walnut 
Columbia, MO 65201 
PHONE 3:4/886-2157 

Diractor: Jolene Schutz 
Audiancaa: General public 
Sarvlcaa: Referrals 



(380) UNIVERSITY OF MISSOUr.l ■ 

Biis Library 
Lowry Mall 

Columbia, MO 65201 



COLUMBIA 



PHONE: 314/882-4701 



E-M.ML BITNET: 

C438074-UCVMB 



Diractor: PobetX F. Huffman 

Contact: Pauia Roper, Education Ubrarian; 

Mary Ryan, Referenca Servicaa 
Coltectlon: RIE (1966-); CUE (1969-); Thesaurus (lltn, 

1987); Microfiche (1966-); CDROM: 

SilverPtatter; Online databasa: DIALOG, 

BRS, BRS After Dark; ERiCTOOLS 
Equipment MF reader; MF raader/printar; MF 

duplicate/; Copier; Microcomputer; 

Computer terminal 
Accafts: Hours: M-Tn 7:30 a.m..12:00 M, 

F 7:30 a.m.-11:00 p.m., Sa 9:00 a.m.- 

9:00 p.m.. Su 12:00 N-12:00 M. Intercession 

hours: M-F 8:00 >i.m.-5:00 p.m. (CST). 

Hours may vary. Closed most holidays. 
Audiancaa: University/College faculty and students; 

General public 
Sarvlcaa: Training, seminars, workshops; Online 

search services; Ubrary sen/ices; 

PC reproduction; MF duplication 



(3«1) MID^ONTIMENT PUBUC UBRARY 
15616 Eaat Highway 24 
Indapandanca. MO 64060 
PHONE 8l6/d36^S200 

Contact Martha Laar, Rafaranca Spadalist 

C oMa ct ie n : Thaaaurua (lOth, 1964) 

Equipment MF reader; MF raadar/printar; Copier; 

Cootputar tamilnal 
Au dlan f a : Ganaral p ibUc 

kaa: Oniina aa& xh aarvicas; Ubrary services; 

PC raprodi- lion 



(382) MISSOURi SOUTHERN STATE COLLEGE 
Qaorga A. Splva Ubrary 
3960 Newman Road 
Jopiin, MO 64801 

PHONE 417/S25-9386 FAX 417/625-9734 

r4raclor ChnrSaa H. Kemp 

Contact Mary Lou Dove, Parlodk^als Ubrarian; 

Rot)art Black, Refarartca Ubrarian 
CoUactk>n: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1967); MK:rofk:ha (1966-); CDBOM: OClC; 

Oniina databaaa: DIALOG 
Equlpmant MF rwSan MF raadar/printar; Cof»er; 

Mk^roconnputar; Computar tarminai 
Acc«aa: Additional talephona number: 

417/625-9342 (Pariodk^als Ubrarian). 
Audlartcaa: Gariaral public 
Sarvicaa: Online search services; Ut>r9ry services; 

PC reproductic.i 



(383) AVIU COLLEGE 
Hooley*Bundschu Ubrary 
11901 WbmallBoad 
Kansas City, MO 64154 
PHONE 816/942-6400 



FAX 816/942-3362 



dracton SiMar Una Mvia Brumback, Ubrarian 
Contact Mary Eileen Woods, Assistant Ubrarian; 

Xeily Mahon, Media Sped&'ist 
Extension: 220 

Collactlon: RIE (1975-); Microfiche (1966-); Online 

database: DIALOG 
Equipmertt MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiancaa: General public 



(384) UNIVERSITY OF MISSOURI - KANSAS CITY 
General Ubrary 
5100 Rock Hill Road 
Kansas City, MO 6411&.M99 
PHONE 816/276-1534 

Contact Marilyn Graut>art, Coordinator, Database 

Search Sen/Ice 
Col!actk>n: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); ^«crofiche (i966-); CDROM: 

SilverRaner; Online database: DIALOG, 

BPS 

Equipment MF reader; MF- reader/printer; Copier; 

Microcomputer; Computer terminal 
Accas;*; Additional telephone numt>er: 

816/276-1540 (fAarWyrr Gra-jbart). 

Additional contact: Kathleen Weber, 

Education Ubrarian. 
Audiences: General public 
Services: Online search services; Ubrary services; 

PC reproduction 
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(365) NORTHEAST MISSOURI STATE UNIYERSfTY 
Pickl«r Memorial Library 
Kirfcsvito, MO 63501 
PHONE: 816/78S4534 



Director: 
Contact 
Collection: 



Equipment 
Acc«ts: 

Audl«i>c«s: 
S«fvicet: 



George Hartje 

Reference Department 

RiE (1966.); CUE (1969.); Thesaurus (nth. 

1987); Microfiche (1966-); CDRQM: 

SIverPlatter; Online database: DULOG 

BRS; ERICTOOLS 

MF reader; MF reader /printer; Copier, 

Computer :>3rmina! 

Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-10 00 p.m., Sa 10.00 a.m - 

10 00 p.m., Su 12:00 NH2.00 M. (CST) 

Univeraty/College faculty and students. 

Area residents 

PC reproduction 



(386) NORTHWEST MISSOURI STATE UNIVERSITY 
B.D. CXvens Ubrary 
Maryville; MO 64468 
PHONE: 816/562.1192 



Contact 

:^{«ction: 



Equipment 

Audl«r>€eK: 
Servlcet: 



Jeannette Drueke, Reference Librarian 
RIE (1967.); CUE (1959-); Thesaurus (11th. 
1907); Microfiche (1974-); CDROM: 
SilverPlatter; Online database: niALOG' 
ERICTOOLS 

MF reader; MF reader/printer; 

MF duplicator. Copier; Microcomputer 

General public 

Online search services, PC reproduction, 
MF ouplicatjon 



(387) SOUTHWEST MISSOURI STATE UNIVERSITY 
University Library 

Springfield, MO 65802 
PHONE 417/836-5104 

Contact Waiter Green 

Colloctlon: Microfiche (1966-) 

Equlpoent MF re-^der 

Services: PC re^.oducticn, MF duplication 

(388) MARYVILLE COLLEGE - ST. LOUIS 
13550 Conway Road 

St. Louis, MO 63141 
PHONE. 314/576-9490 



Ofrectcr: 
Contact 

Coltoction: 

Equipment 

Audiences: 
Services: 



Richard Holmes. Director of Instructional 
Resources 

Paula Hubband, Robert Snyders, Reference 
Librarians 

RIE (1977-); CUE (1979-); Thesaurus (11th, 
1987); Microfiche (1980-); Online database- 
BRS 

MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
Universi'.y /College faculty and students 
Online seaich services; PC reproduction, 
MF duplication 



(389) ST. LOUIS PUBU CHOuLS 
Office of Ubfmry Servkxii 

1 100 Farrar Street 

St Louts, MC 63107 
PHONE: 314/436-4664 

Oiradof : Robert Mador 
Contact Nancy McCollouah 
Extension: 203 

Coi^tSkm: RIE (1966-); CUE (1969-); Thesaurus (1 ith, 

1967); Microfiche (1966-) 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier 
Aocw: Hours: M-F 7:00 a.m..4:00 p.m. 
AudljnoM: State school district parsonnel 
S«fvlc#s: PC reproduction; MF duplication 

(390) ST. LOUIS COMMUNITY COLLEGE 
Instructional Resources 

5460 Highland Pari? Drive 
St. Louis. MO 63110 
PHONF.: 3l4/652.0f»25 

Contact Cathye Bunch 

Collection: Microfiche (1966-) 

Equipment MF reader; MF reader/printer 

Services: PC reproduction 

(391) ST. LOUIS UNIVERSITY 
Pius XII Memorial Library 
3655 West Pine Boulevard 
St. Louis, r/0 63103 
PHONE: 314/658-3103 

Contact Reference Librarian 

Collectlcn: R!E (1966-); CUE (1969-); Thesaunis (1 1th. 

1987); Microfiche (1979-); CDROM: 

SifverRatter; Online database: DIALOG 

BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audlerjces: General public 

Services: Online search services; Library services; 
PC reproduction 



(392) UN'^/ERSITY OF MISSOURI - ST. LOUIS 
Ward E. «arnes Education Ubrary 
8001 Natural Bridge Road 
St Louis, MO 63121 
PHONE: 314/553-5572 



Director: 

Contact 
Collection: 



Equipment 
Access: 
Audiences: 
Services: 



Virginia Workman, Head, W.E 8. Education 

Library 

r*eter Monat 

RIE (1966-); CUE (1S69.), Thesaunis (nth. 
1987); Microfiche (1966-); 
Online database: BRS; ERICTOOLS 
Mr reader; MF reader/printer; Copier; 
Computer terminal 
Additional telephone number: 
314/53.^5188 (Workman). 
University/College faculty .vid students; 
Area residents; General puoJic 
ERIC microfiche via inteiiibrary loan; 
Online ^arch services; Ubrar/ services, 
PC reproduction 
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(393) WASHiHGTON UNIVERSmr 
Univ«rtiti«t UbcariM 
Din Library R>ftr»nc« 
Campus Box 1061, Ona Brookings Onva 
St Louis. MO 63130 

PHONE 314/88W410 FAX: 314/88W719 



Cofrtuct 
CoiM^tkm: 



Equipmant 
A u dia n cat; 

San^icas! 



Education Bib)iograp^»an Social Sdanca 
Librarians 

WE (1966-): CUE (1969-); Thaaaurus (1 1th. 
1967): Mcroficha (1966-); Onlina databasa: 
OMLOG. B8S 

MF raacfar; MP raadar/pn'ntan Coptar 
Univarsity/Co^k^a community; Araa 
rasidants 

Oniina aaarch tarvicas; PC raproduction 



(394) MiSSOURt BAPTIST COLLEGE 
12542 Conway Road 
StLOula. MO 63135 
PHONE: 314/434-1115 



Dkador. 

CoHactior;': 

Equipmant 
Aoc«aa: 



Audiancas: 



Sarvicas: 



Nitsa hfindaiai, Diractor of Library Sarvices 

Karar» Snead, Librarian Assistant 

267 

RIE (1988-); CUE (1988-); Thasaurus (11th. 
1987): Microficha (198d-) 
MP raadan MP raadar/printar 
Hours: M, Tu, ^h 7:00 a.m.'9:30 p.m. 
W, P 7:00 a.m.'5:00 p.m., Sa 10:00 a.m.- 
2:00 p.m. 

Univsrsity/ColIcQa f iministrators/Krectors, 
University/Coliaga faculty and studants; 
Univarstty/Coilaga librarians: 
University/Collega community; Sacondary 
Admin istrators/Diractoa/Princtpals; Library 
consortium mambars; Local rasidants: 
Cooperativa sarvices: Rasaarctt; Search 
sarvices for university community only; 
Interlibrary loan 



(395) CENTRAL MISSOURI STATE UNIVERSfTY 
^tfd Eiwarda Ubrary 
CoHagt and South Straata 
Wa/ranabufQ. MO 64093 
PHOf^E: S16/4294151 

Contact Doda Brookshlra. Education Librarian; 

Rafarartoa Oapartmant 
CoNadion: RIE (1968*); CUE (1969-); Thaaaunjs (11th. 

1967); lUicroficha (1966-); Onlina database: 

DiALOG 

Equipmant MP reader; F reader/printer; Copier; 

Miorooomputaf 
Audlaneea: Ur>iveraity/Coilaoe facuhy and students: 

General public 
Servfcaa: Online aea/ch aervices; Library services: 

PC reproduction 
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(3M) EASTERN MONTANA COLLEGE 
Library 

S«ri«Is Department 
1500 North dOth Sueet 
Billings. MT 59101 

PHONE- 406/657-1654 E-MAIL Onlyme 



(39«) VANDE BOGART UBRARY (cont) 



Diractor: 
Contact 

CoUadion: 



Equlprnant: 
AudlarKas: 



Sarvices: 



Ed Neroda 

Jo Ann Meide, Reference Librarian; 

Aaro«» Hausa. Documents 

RIE (1966-): CUE (1969-): Thesaurus (11th. 

1987); Microfrche (1966-); CDROM: 

SilvarPfatter; Online database: DIALOG. 

BRS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Univorsity/ColleQe Administrators/Directors; 
Unlversrty/ColleQe faculty and students; 
University/College alumni; Uni*rersity/ 
College community; University/College 
librarians; A/ea faculty and students; State 
residents: Secondary school teachers; 
Public school teactters; General public 
Training, seminars, workshops; 
Bibliographic instnjction; Cum*culum; 
Research; Information dissemination; 
Online search services; Library services; 
PC reproduction; MF duplication; 
Interlibrary loan; Educational documents 
index; Educational documents abstracts 



(397) MONTANA STATE UNIVERSITY 
Libraries 

Bozeman. MT 59717 

PHONE: 406/994-3171 FAX. Call for number 

E-MAIL OnTyme 

Contact: Referei Librarian 

CoWaction: RJE (1966.); CUE (1969-); Thesaurus (1 ith. 

19C7); Microfiche (1966-); CDROM: 

SiiverPtatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; Printer 
Audiances: University/Coliege community; State 

re^^dents 

Servlcas: Online search services; Library services; 
PC reproduction 



(398) VANDE BOGART LIBRARY 
Northern Montana College 
Havre. MT 59501 



PHONE: 406/265-3706 



FAX: 406/265-3777 



Dkectof: 
Contact 
Extension: 
Coliactlon: 



Equipment 
Acceaa: 



Vicki Cist. Acting Director 

Carol Jestrab. Circulation Department 

4140 

RIC (1967-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1967-); Online database- 
DIALOG 

MF reader; MF reader/printer; 
MF duplicator; Copier 
Hours: M-Th 8:00 a m.. 10:00 p.m., 
F 800 a.m..5:CD p.m., Su 6:00 p.m.- 
10:00 p.m. (MST). Online searches 
performed by appointment. 



Audlancaa: 



Sarvfcae: 



University/College Administrators/Directors; 
Unh/f raity/Collaga faculty and students; 
Area residents 

Bibliographic InstructkNi; Technical 
assistance; Online search sarvicas; 
PC reproduction; MF dupllcttion; Search 
sarvfcat for university community only: 
interlibrary loan 



(399) MONTANA STATE UBRARY (MT) 
15 East 6th Avenue 
Hetana. MT 59620 

PHONE: 406/444-3004 FAX: 406/*' 5612 

E-MAIL ALANET. WLN 

Dirador Richard Miller. State Librafitin 

Contact Darlene M. Staffeldt. Infor.Tuition Researcn 

Program Manager; Harold L Chambers. 

Collection 

ColIactJon: RJE (1967-); CUE (1969-); Online database: 

DIALOG. I3RS 
Equlpmant MF reada '; MF riader/printer; 

MF duplicator; MI'^roccrTiputer; Computer 

terminal 

Accass: Hours: M-F 3:00 a.m.-5:00 p.m. (MSP. 

Walk-ins welcome. Additional telephone 
number: 406/444-5381 (Information 
Resources). 

Audiances: State Board of Education; State education 
agencies; State govamment personnel; 
Other government personnel; State 
librarians; Librarians; Genaral public with 
restrictions 

Servfces: Information dissemination; Online search 
services; PC reproduction; MF duplication; 
Search strategy consultation 

(400) OFFICE OF PUBUC INSTRUCTION 
State Capitol Building 
Room 106 
Helena, MT 59620 

^ONE: 406/444-20112 FAX: 406/444-3924 

Contact Colette Steblaton. Library Technician; 

Chen Bergeron, Librarian 
Collection: RIE (1966-); CUE (1973-); Thesaurus (1 1th 

1987); Microfiche (1973-1976 select, 1977-); 

Online database: DIALOG. BRS 
Equlpnvent MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
Accass: Additional telephone number: 

406/444-2083 (Ubrarian). 
Audiances: State education agencies; State residents 
Services: Online search services; PC reproduction; 

MF duplication 
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(401) UNIVERSITY OF MOHTANA 
MiuMn end Mfk« Mansfield Library 
Misaout«.MT 59612 

PHONE: 406/243-6860 FAX. 406/243.6090 



Oifadof: 
Contact: 
Collection: 



Equ^Mnont 



Audionces: 
Sarvicea: 



Wiliam Vi Bisofi, Social Sciancat Librarian 

Dannia L i^charda, Documanta 

RIE (1966*); CUE (1969-); Thasaunj;> (11th. 

1967): Microficha (1973-); COROM: 

SjlvarPtattar; Onlina databaaa: DlALCXs. 

BBS 

MF raadar, MF raader/printar; 

MF duplicator; Copiar; Microccmputar; 

Computer terminal 

Hours: M-f b:00 a,m.-5:00 p.m. (MST). 
Additiona! tefephone numbera: 
406/243^1 (Social Sdencaa Ubrarian); 
406/243-6700 (Documents). 
Universtty/Coilege faculty arnj students; 
General public for a fee 
Online search services; Library services; 
PC reproduction; MF duplication 
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(402) CHADRON STATE COLLEGE 
Rtta E. King Ubrary 
ICXh and Main 
Chadron. NE 69337 
PHONE 308/432^71 

Contact James B. Soastar, Information Sarvicas 
Ubrarian 

CollactJoo: RIE (1967-): CUE (1969.): Thaaaurus (1 1th, 
1987): MiCfOficha (1966-): COROM: 
SilvarPlattan Onllna databaaa: DIALOG, 
BRS; Qaaringhouaa pub)k:atk>na 

Equipmant: MF raadar; MF raadar/printar: Copiar; 

Micfocomputaf: Computaf tamiinaJ 

Accaaa: WaJknns walcoma. Diract onllna sarvicas 
nagotidbla. 

Audiancat: Ganaral public: Library consortium 
member? 

Sarvicas; Online search services: Library services: 
PC reproduction 



(403) KEARNEY STATE COLLEGE 
Calvin T. Ryan Libray 
11th Avenue 
Kearney, NE 68849 
PHONE: 308/234-8535 



Diractor: 
Contact 



Co(laction: 

Equipment 
Acc<»aa: 

Audiancas: 

Sefvicas: 



John Mayeski 

Roy Barnard, Online Coordinator: 
Janet Stoeger Wilke, Head, Curriculum 
Section 

RIE (1968-); CUE (1969-): Thesaurus (10th, 
1984): Microfiche (1968-): CDROM: 
aiverPlatter: Online database: DIALOG 
BRS 

MF reader: MF reader/printer: Computer 
terminal 

Hours: M-Th 7 30 a.m.-12:C0 M, 
Sa 10:00 a.m..6:00 p.m., 
Su 1 :00 p.m. -12:00 M (CST). 
University/College faculty and students: 
Area residents 

Online search services: Ubrary services: 
PC reproduction 



{4n4) NEBRASKA UBRARY COMMISSION 
Library Operations 
1420 P Street 
Uncoln, NE 68508 

PHONE: 402/471^023 E-MAIL Aianet; l-Mail 

Director: Jacqueline Mondell 
Contact Reference Librarians; Federal Documents 
Librarian 

Coi;actlon: CUE (1982-): Thesaurus (lOth, 1984): 

CDROM: OClC: Online database: DIALOG. 
BRS 

Equipment MF reader: MF reader/printer: 

MF duplicator: Copier: MicfOCOmputAr 
Computer termtnaJ 
Accaaa: Hours: M-F 8:00 a.m.-5:00 p.m. (CST) 
Audiances: State government personnel: Ubrary 
community 

Sarvicas: Online search sorvices: Ubrary services: 
PC reproduction: MF dup'-cation 



(405) UNrVERSfTY OF NEBRASKA AT UNCOLN 
Lova Ubrary 
Unco'n, NE 68588 
PHONE: 402/472-2525 



Unda Parker, Chajr, Central Reference 
Sarvjcaa 

Carta Roaanqulsk-Buhler, Education 

Ubrarian; Kata Kana, Microforms 

WE (1966-); CUE (1969-): Thesaurus (11th, 

1987): Mkxofteha (1967-); Online database: 

DIALOG: ERICTOOLS 

MF raadar; MF raadar/printar: 

MF duplteator, Copier; Mferocomputer; 

Computer tannlnal 

Hours: M-F 9:00 a.m.^:00 p.m. (CST). Fee 
to publk: for oiilina saarchea; by 
appointnant only. 

Lk)rversity/Co(lage faculty and students; 
Area rasldania 

BiWtogj hte Instructkm; Online search 
services, Jbrary services; PC reproduction; 
MF duplication; Search strategy 
consultatio.! 



{«06) CREIGHTON UNIVERSITY 
Reinart/AJumnI Ubrary 
Calrfomla at 24th Street 
Omaha. NE 68178 

PHONE; 402/;^z219 FAX: 402/280-2435 

E-MAIL OCLC la Subsystem (OCA) 



Director: 
Contact 
Cdkctton: 

Equipmant 

Accaaa: 

Audlaftcaa: 
Sarvicaa: 



Contact 
CollactkMi: 



Reference Ubrarian 

RIE (1966-): CUE (1970-); Thesaurus (10th, 
1984); Microfiche (1985-): Online database: 
DIALOG 

Equipmant MF reader; MF reader/printer; Copier; 
Microcomputer 

Accaaa: Hours: M-F 8:00 a.m.-5:00 p.m. (CST). 

Audlancaa: University/College faculty and students; 
General public 

Servlcaa: ^>nlin^ search services; PC reproduction: 
Search services for university community 
only: krteriibrary k)an; Educational 
documents index; Educational documents 
abstracts; Referrals 



(407) UNIVERSITY OF NEBRASKA AT OMAHA (UNO) 
University Ubrary 
Omaha. NE 68182 

PHONE: 402/^2361 F/ 402/554^15 



Director: 
Contact 

Collection: 



Equlpnient 
Access: 



Audiences: 
Services: 



Robert S. Runyon 

Thomas A. Tollman, Education Subject 
Specialist 

RIE (1966-); CUE (1969-); Thesaurus (nth, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 
BRS 

MF reader, MF reader/printer; 

MF duplicator: Copier; Microcomputer; 

Computer terminal 

Additional telephone number: 

402/554-3211 (Education Subject 

Spedalibt). 

General public 

Online search services; Ubrary services; 
MF duplication 
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(408) UNIVERSiry OF NEBRASKA MEDICAL CENTER 
McGoogan Library of Medicine 
42ncl arKl Dewey 
Omaha. NE 68105-1065 

PHONE: 402/55^21 FAX: 402/559-5498 

E-MAIL UNEMC/MCQ 

Oiractor: Nancy Woeifl 

Contact: Joan Konecky, Head, RefSience 

Departrient; Marie Reideibach, Head, 

Public .?enrtce$ Departnnent 
Collection: RiE (19^6-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1966-); Online database. 

DIALOG. BRS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer: 

Computer terminal 
Acceas: Hour^: M-F 8:30 a.m.-4 30 p.m. (GST). 
Audiences: General public 
S«rvlco$: Online search svwice! , Library services; 

PC reproduction, MF duplication 



(409) WAYNE STATE COLLEGE 
U.S. Conn Library 
200 Ea9t 10th Street 
WayT>e, NE 68787 
PHONE: 402/375-2200 

Director: Jack Middendorl 

Contact Marcus Schlichter, Periodical and 

CollactkK) Development Ubrailan; 

Cathy Echtenkamp 
Extension: 266 

Cdkction: RIE (1966-); CUE (1970-); Thesaurus (9th, 
1982); Microfiche (1967-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microoomputer' Computer terminal 

Ac : Hours: M-Th 7:30 a.m.*12:00 M. 

F 7:30 a.m.^5:00 p.m.. Sa 10:00 a.m.* 
5:00 p.m.. Su 1:00 p.m.-12:00 M (CST). 

Audiences: Lfnivcrstty/College faculty and students; 
State residents 

Services: Online search services; Library services; 

Audiovisual; PC reproduction; Interl'brary 
loan 
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(410) UNlVERSmr OF NEVADA - LAS VEGAS 
Jam*« R Dickinson Library 
4505 Mary<ftr>d Parkway 
LasV^at. NV 89154 
PHONE 702/73M512 



Contect 
Collection: 



Nancy Maater, Education abOoQraphar; 
Shallay Keaton. Oniino San/toet 

RIE (1966.); CUE (1969-); ThMauma (11th. 
1987): Mterofk:h# (1966-): Onllna database: 
DIALOG 

Eqiilpmaot MF raader; MF raadar/printer; Copier; 
MfcroconDputer 
General public 

Online search services; IJbr&ry services; 
PC reproduction 



Audiences: 
Sefvices: 



(411) UNIVERSHY OF NEVADA - RENO 
University Library 
MIcfOformt Department 
Reno, ^A/ 89557 

PHONE: 702/784-6508 FAX: 702/784-1751 

Contact Steven D. Zink, Head, Pubite Servfees 
ColJectjon: RIE (1966-); CUE (1969^); Thesaums (11th, 
1987): Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, 8RS 
Equlpme.rt: MF reader; MF reader/printer; 

MF duplicator: Microcomputer; Computer 
terminal 

Additional telephone number: 
702/784-6579 (Public Sefvices). 
University/College faculty and st jdents; 
General public 

Online search services; Library st fvices; 
PC reproduction 



Access: 
Audiences 

SeMces: 



(41^0 UNIVERSITY OF NEV.U>A - RENO 
Rtftrenoe Department 
Gttchell Ubrary, Systems Offce 
AIRS 

Rsoo, NV 89557 
FHONE: 702/784^506 

Oireelor: HaroM Morehouse 

Conttrt: Mk:heel SInwns, Educatk)n Media Ubrarlan 

Co«ectloo: RIE (1966-); CUE (I960-); Thesaurus (1 1th. 

1967); Mterofk:he (1966-); CDROM: DIALOG 
OnDiec; Online dUtabase: DIALOG. BRS 
Equipment MF reader; MF reader/printer; 

MF duplk^tor Copier; Mterooomputer; 
Computer terminal 
Addltk>nal telephone number: 
702/784-1604 (Educatkm Media). 
General public 

ERIC mtefpflche via Intedibrary loan; ERIC 
online searches; ERIC tralnlno; Online 
search training; BiNk)9n^te Instruction; 
Curriculum; Research; Online search 

services; PC reproductton; MF duplteation 



SmvIcm: 
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(413) NET., -.AMPSHIRE DEPARTMENT OF EDUCATION 
SUte Offic« Pfajk South 
101 Pteasant Street 
Concord. NH 00301 
PHONE: 603/271-2239 



(416) KEENE STATE COLLEGE (coni) 



Director: 
Contact 

CoH#ctk>n: 



EqulpfTMnt: 
Access: 

Audiences: 



Matthews Higgins 

John McCormIck, Bureau of Government 
Information Servfces 

R!E M966); CUE (1982-); Thesaurus (11th, 
1987); Microfiche (1966-): CDROM: 
SilverPtatter; Online database: DIALCXa 
MF reader; MF duplicator; Copier 
Hours: M-F8:00 a.m.«4:30 p.m.. 
Tu 8:00 a.m.-6:00 p.m. (EST). 
Department of Education personnel; Public 
school teachers; University/College 
students 



(414) UNIVERSITY OF NEW HAMPSHIRE 

Dimond Library 
Durham, NH 03824 
PHONE: 603/862-1540 



Director: 
Contact: 
Coildction: 



Equipment 

Audiences: 
Services: 



Dr. Ruth Kati 

Rsina Hart, Reference Coordinator 

RIE (1966-); CUE (1969-); Thesaurus (10th, 

1984): Microfiche (1966-); CDROM: 

SilverPlatter; Online database: 

DIALOG, BRS, BRS A. v Dark 

MF reader; MF reader/printer; Copier; 

Computer terminal 

General public 

Online search services; Library services* 
PC reproduction 



(415) D/WRTMOUTH COLLEGE 
Baker Library 
Reference Department 
Hanover, NH 03755 
PHONE- 603/646-2560 

Director: Margaret Otto 

Contact Francis Oscadal, Reference Librarian; 

Nancy Markey, Microtex; Center 
Collection: RIE (1966-); CUE (1969-); Fhesaurus (11th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; OnPne database: C IALOG, 

BRS; ERiCTOOLo 
Equipment MF reador; MF reader/printer; Oopier; 

Microcomputer; CDROM workstation 
Acc-ess: Hours whild school is in session: 

M F 8:00 a.m.-10:00 p.m., Sa 9:00 a.m.- 

6:00 p.m., Su 1:00 p.m.-lO:00 p.m. (EST). 
Audiences: General public 
Services: Online search services; Library services; 

PC reproduction 



Equipment 
Access: 



Audl««Kes: 
Services: 



MF reader; MF reader/printer 

Hours: M-Th 8:00 «.m .-12:00 M, 

F 8:00 a.m.-8:00 p.m.. Sa 10:00 a.m.- 

6:00 p.m., Su 1:00 p.m.-12:00 M (EST). 

University/College faculty and students; 

General public 

PC reproduction 



(417) NASHUA PUBUC UBRARY 
2 Court Street 
Nashua, NH 03060 
PHONE: 60:7883-4141 

Director: Mr. Qark Davis 

Contact AduH Services Supen/isor; Reference 

Librarian; Business Librarian 
Collection: RIE (1972 ; Thesaurus (11th, 1987); 

Microfiche (1962-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal; 
Apple HE 

Access: Hours September-May: M-F 8:30 a.m.- 
9:00 p.m., Sa 8:30 a.m.-5:30 p.m.. 
Su 1:00 p.m.-5:00 p.m.; June-August, no 
Sunday hours. 

Audiences: Area residents 

Services: Online search sen/ices 



(418) PLYMOUTH STATE COLLEGE 
Lamson Library 
Highland Street 
Rymouth, NH 032^4 
PHONE: 603/536-5000 

Contact Gary McCool, Robert Fitzpatrick, Reference 

Department 
Extension: 2455 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG* 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 
Micromputer; Computer terminal 

Access: Hours: M-Th 7:00 a.m.-12 M, F 7:00 a.m.- 
9:00 p.m.. Sa 10:00 a.m.-9:00 p.m., 
Su 12:00 N-12:00 M (EST). Hours to search 
CDROM: M-Th 8:15 a.m.-9:45 p.m., 
F 8:15 a.m.-4:45 p.m.; Sa 10:15 a.m.- 
4:45 p.m.. Su 12:15 p.m.-9:45 p.m. 

Audiences: University/College faculty and students; 
General public 

Services: Online search services; Library sen/ices; 
PC reproduction 



(416) KEENE STATE COLLEGE 
Mason Ubrary Materials 
229 Main Street 
Keene, NH 03431 
PHONE: 603/352-1909 

Contact Reference Department 
Collection: Microfiche (1979-); CDROM: SilverPlatter: 
Online database: DIALOG, BRS 
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(419) NORTHEAST CURRICULUM COORDINATOR 
CENTER 
1 Crest Way 
Aberdeen, Nj 07747 

PHONE: 201/29O1900 FAX: 201 /290.9678 



Director: 
Contact: 

Collection: 



Equipment: 
Access: 

AudlerKes: 
Services: 



Dr. Martha Pocsi 

Catherine Liapes, Resource Specialist; 
Ouentin Von Buren, Ubrarlan Director 
RIE (1979-); CUE (1969-); Thesaurus 
(11th, 1987): Microfiche (1966-); Online 
dataoase: BRS 

MF reader/printer; MF duplicator; Copier 
Additional contact: Robert Benninghoff, 
Education Librarian 
General public, postsecondary age 
ERIC microfiche via Interlibrary loan; ERIC 
online searches; Meetings, conferences; 
Bibliographic Instruction; Ciirrlculum; 
Research; Technical assistance; Information 
dissemination; Online search services; 
Library serviro^; Publication 
production/dissemination; Audiovisual; 
MF dup'ication; Document delivery; 
Interlibrary loan; Referrals 



(420) LEARNING RESOUfrfCE CENTER - NORTH 

240 South Harrlsor. Street 
East Orange, NJ C7018 
PHONE: 201/266-8665 



Contact 

Collection: 



Rowena McNuIty; Sftndy Russo 
RIE (1969-); Thesaurus (lOth. 1984); 
Microfiche (1970-) 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 
StaJe educators; Parents 
Online search services 



Audiences: 
Services: 



(4r^t) TRENTON STATE COLLEGE 
Roscoe L West Library 
Hlltwood Lakes CN 550 
Ewing Township, Nj 0^625 
PHONE: 609/771.246^ 



Contact 
Cdlecticn: 

Equipment 

Audiences: 

Services: 



Louise G. Fradki-s, Head of Reierence 
RIE (1967-); CUE (1969-); Microfiche 
(1967-); Ortline database: BRS, DIALOG 
MF reader; MF reader/printer; Copier; 
Computer terminal 

University/College faculty and students; 
State residents, General public 
Online search services; Library services; 
PC reproduction 



(422) GLji^SBORO STATE COLLEGE (NJG) 
Savitz Library, 252520 
Glassboro, NJ 08028 
PHONE: 609/863-6308 



Director: 
Contact 

Collection: 



Equipment 



Dr. S. Szilassy 

Norma DiStofano, Periodicals Librarian 
RIE (1979-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1979-); Online database: 
BRb 

MF reader; MF reader/printer; 
Microcomputer 



(422) GLASSBORO STATE COLLEGE (NJG) (cent) 

Audiences: University/College faculty and students; 

Area residents 
Servlcee: Online search services; Library services, 

PC reproduction 



(423) JERSEY CiVf STATE COLUGE 
Irwin Ubrary, Cum'culum ?^terials Center 

Kennedy Boulevard 
Jersey City. NJ 07305 
PHONE: 201/547^17 



Director: 
Contact 



Collection: 

Equipment 
Access: 



Audiences: 
Services: 



Robert S. Nugent, Library Director 
Maryann Rentko Marino, Curriculum 
Materials Librarian; Epp Tsirk, Reference 
Librarian 

RIE (1966.); C'JE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier; 
Computer terminal 
Hours: M-Th 8:30 a.m..9:00 p.m.. 
F 8:30 a.m.-5:00 p.m., Sa 9:00 a.m.* 
5:00 p.m. (EST). Call for hours during 
breaks and summer session. Additional 
telephone number: 201/547-3033. 
General public 

Online search services; PC reproduction 



(424) GEORGIAN COURT COLLEGE 
Farley Memorial Library 
Lakewood Avenue 
Lakewood, NJ 08701 

PHONE: 201/364-2200 paX: 201/905-8571 



Director: 
ConUct: 

Collection: 



Equipment 
Access: 

Audiences: 
Services: 



Barbara Hutchinson 

Mary Meola, Reference Librf ^- Marie 

Respass, Periodicals Librarl. 

RIE (1966-); CUE (1976-); Thw^aurus (11th, 

1987); Microfiche (1966-); Online database: 

DIALOG 

MF reader; MF reader/orlnter; Copier; 
Microcon puter; Computer terminal 
Hours: M-Th 8:30 a.m.-10:00 p.m., 
K 8:30 a.m.-4:30 p.m., Sa 10:00 am.- 
4:00 p.m.. Su 1:00 p.m..5:00 p.m. (EST). 
University/College community; General 
public with restrictions 
Ubrary sen/ices; PC reproducti Jn; Search 
services for university co^nmunivy only; 
In* /rlibrary loan 



(425) RIDER Cf LLEGE 
Franklin F. Mojre Library 
Rider College 
2083 Lawrenceville Road 
Lawrenceville, NJ 08648 
PHONE: 609/8c^5115 



FAX: 609/896^29 



Director: 
ConUct 
Collection: 



Equipment 



Ross Stephen 

Samuel Weigh, Education Liaison Librarian 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database DIALOG 
MF reader; MF reader/printer 



ERIC 



80 



5. 



Directory of ERiC information Service 'Providers 



NEW JERSEY 



(425) RIDER COLLEGE (cont) 

Access: Additional telephone number: 

609/896-5110 (Education Liaison Librarian). 

Audiences: General public 

Services: Online search services; Library services; 
PC reproduction 



(426) RUTGERS UN3VERSITY 
Alexander Library 
College Avenue 

New Bainswick. NJ 08903 
PHONE: 201/932-7526 



TAX: 201/932-6308 



Contact: Mary Fetzer, Coordinator, Government 

Publications; Edward Pason, Mbliographer, 
Professional School 

CoWactlon: RIE (1966-); CUE (1969-); Thesaurus (lOth, 
1984); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

Accats: Additional telephone number: 

201/932-7509. Online searches not 
conducted for general public or area 
residents. 

Audiatices: University/College faculty and students; 

Area residents; General public 
Services: Online search services; Library services; 

PC reproduction; MF duplication 

(427) UNIVERSITY OF MEDICINE AND DENTISTRY OF 
NEW JERSEY 
George F. Smith Library of the Health Sciences 
100 Bergen Street 
Newark. NJ 07103 
PHONE: 201/^56-5318 

Contact Sushila Kapadia; Robert Cupryk 
Collection: RIE (1976-); Thesaurus (lOth. 1984); Online 

database: BRS 
Equipment MF reaoar; Copier 
Audiences: General public 
Services: Online search services; Library serviC3s; 

PC reproduction 



(428) AMERICAN OVERSEAS COMPANY, INC. 
550 Walnut Street 
Norwood, N,J 07648 

PHONE: 201/767-7600 FAX: 201/784-0263 

E-MAIL EASYLINK 

Olractor: D. Palus, Marketing Director 
Extanslon: 306 

Equipment: MF reader; Microcomputer 
Accaas: By appointment. 
Audiances: General public for a fee 
Services: Research; Information dissemination; 

Library ^rvices; Document delivery 



(429) K£W JERSEY VOCATIONAL EDUCATION 
RESOURCE CENTER (NJVERC) 
Ru10ars-Tha State University 
200 Old Matawan Road 
Old Brld0e, NJ 08857 
PHONE: 201/390-1191 



Contact 
Collection: 



Equipment 

Audiences: 
Services: 



Reference Ubrari/ n 

RIE (1966-); CUiti (1969-); Thesaurus (lOth. 
1984); 0«inn« uatabase: DIALOG; 
ERICiOOLS 

K\r reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

Students; State residents 

Online search services; Library services; 

PC reproduction; MF duplication 



(430) PKILUPSBURG FREE PUBUC UBRARY 
200 Frost Avenue 
Phillipsburg, NJ 08865 
PHONE: 201/454-3712 



Director: 
Contact 
Collecticn: 



Equipment 
Access: 

Audiences: 
Services: 



Jayne L. Hess 

Ann DeRenzis, Reference Librarian 

RIE (1970-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1970-); Online database: 

DIALOG 

MF reader/printer 

Hours: M-Th 9:30 a.m.-9:00 p.m.. 

F'Sa 9:30 a.m.-5:00 p.m. (EST). 

General public for a fee 

Online search services; Library services 



(431) AORIENNE H. RITCHER 

Information Specialist 
45 Oakland Boad 
Prino^ton, NJ 08540 
PHONE: 609/924-1887 

Collection: Thesaurus (9th. 1982); Online database: 

DIALOG 
Equipment: Microcomputer 
Audiences: General public 
Services: Online search services; Ulvary services 



;432) EDUCATIONAL TESTING SERVICE (ETS) 
Carl Campt>ell Brigham Library 
Rosedale Road 
Princeton. NJ 08541 
PHONE: 609/734-5666 

Director: Janet Williams 

Contact Marilyn Halpern; Karen McQuillen, 

Bonnie Eskra; Maric/i Payntor 
Collectkm: RIE (1966*); CUE (1969-); Thesaurus (11th. 

1987); Online datauase: DIALOG, BRS 
Equipment MF reader; MF reader/printer; 

Microcomputer 
Access: Online search services for ETS staff only. 

Additional telephone number: 

609/734-5737. 
Audiences: Personnel; General public 
Services: Online search servicas 
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(433) EDUCATIONAL INFORMATION AND RESOURCE 
CENTER 
Atttntion: Research Department 
700 Hollydell Court 
Stwell. NJ 08080 

PHONE: 609/582-7000 FAX: 609/582-4206 



Director: 
Contact 

Extenalon: 
CoUoctlon: 



Equipment* 
A^es: 



Audiences: 



Servicot: 



Art Rainer 

Pat Bfuder, Assistant Coordinator of 

Research 

140 

RIE (1983-): Thesaurus (11th. 1987); 
Microfiche (1975-): Online database: 
DIALOG 

MF reader: Copier: Microcomputer 
Wall(Hn8 for manual searching. Online 
searchers conducted by staff. Call for 

hours. 

University/College iludentt; Secondary 

Administrators/Directors/Principals: 

Elementary Administrators/Directors/ 

Principals: General public 

Online search services: Library services; 

PC reproduction 



MONMOUTH COUNTY LIBRARY 
Eastern Branch Area 
Reference Center 
Route 35 

Shrewoury. NJ 07701 

PHONE: 201/842-5995 FAX: 201/219^140 



Director: 
Contact* 

Collection: 



Equipment 
Access: 



Audiences: 
Services: 



John H. Livingstone 

Janet Kranis. Chief Librarian; 

Jacqueline Cochran. Periodicals Librarian 

RIE (1975-): CUE (1975-); Thesaurus (11th. 

1987); Microfiche (1978-); Online database: 

DIALOG 

MF reader: MF reader/printer; Copier 
Hours: M-Pi 9:00 a.m.-9.00 p.m.. 
F-Sa 9:00 a.m.-5.00 p.m. (EST). Online 
searches by appointment. 
General public 

ERIC microfiche via interlibrary loan; ERIC 
online searches; Online search services; 
Library services 



(435) SETON Hfiil UNIVERSITY 
McLaughlin Lib/ary 
400 South Orange Avenue 
South Orange. NJ 07079 
PHONE: 201/731.9432 

Director: l^*-. Robert Jones 
Contact Natalia Milszyn. Coordinator; Reference 
b'brarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG. BRS 
Equlpmt^nt MF reader; MF ^*»ader/prlnter; Copier 
Access: Hours: M-Th I. O a.m.-11:00 p.m.. 

F 8:00 3.m.-5:00 p.m.. Sa 9:00 a.m.- 

5.00 p.m.. Su 1:00 p.m.-9:00 p.m. (EST). 

Additional telephone number: 

201/731-9431. 
Audiences: University/College faculty and students; 

University/College alumni 
S«r\ )ces. Online search services; PC reproduction 



(436) MERCER COUNTY COMMUNITY COLLEGE 
Library 

1200 Old Trttcn Road 
Trenton, NJ 08690 

PHONE: 609/586-4800 FAX: 609/8906338 

Director: Paa>ela A Price 

Contact Yong Sup Sim. Reference Librarian 

Exitnaloo: 561 

Collection: RIE (1966-); CUE (1969-); n>e$auru8 (1 1th. 

1967); Microfiche (1983-); Online database: 
DIALOG 

Equtpntent MF reader; MF reader/printer; Copier; 

Microcomputer; Computer tennlnal; VCR 
and nK>nltors 

Hours: M-^ 8:00 a.m.-9:00 p.m.. 
Sa 9:00 a.m.-2:00 p.m. WalWns welcome. 
Univefiity/College faculty and students; 
General public v.'lth restrictions 
Bibliographic Instjvcticn; Onfine s^iarch 
services; Library sen/ices; PC reproduction; 
Interlibrary loan 



Access: 

Audiences; 

SeMces: 



(437) NEW JERSEY STATE UBRARY 
185 West Sute Street. CN-520 
Trenton. NJ 08625^0520 

PHONE: 609/292-6220 FAX: 609/984^7900 

E-M>yL ALANET 

Director: Barbara F. Weaver 

ConVACt Beverly Railsback. Reference Ubrarlan 

ColNKrtfon: RIE (1982-); CUE {1969-); The-^ums (1 1th. 

1987); Microfiche (1971-1976; 1981-1983; 

1984); Online database: DIALOG. BRS 
Equljwnent MF reader; MF reader/printer; 

MF duplicator; Copier; Computer te^m'ne!; 

CDROM reader 
Audlimces: General public; Librarians; State 

government personnel 
Services: Online search sen/ices; Library sen/ices; 

PC reproduction; MF duplication 

(438) KEAN COLLEGE OF NEW JERSEY 

Nancy Thompson Library 
Morris Avenue 
Union. NJ 07083 
PHONE: 201/527-2112 



Dlrecto-: 
Contact 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Rogge Rogers 
Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 
MF reader; MF reader/printer 
Hours: M-Th 8:00 a.m.-l 1:00 p.m.. 
F 8:00 a.m.-8:00 p.m.. Sa 9:C0 a.m.- 
5:00 p.m.. Su 1:00 p.m.-10:00 p.m. (EST). 
University/College faculty and students; 
General public for a fee 
Online search services; PC reproduction; 
MF duplication 
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(409) MONTCLAIR STATE COLLEGE 
Harry A. Spragua Library 
Upp^r Montdair. NJ 07043 
PHONE: 201/893-5119 



Olrtclor: Bamic* Jonaa-Trant 

Contact Robart Richardton, Non-Print Madia; 

Patricia Sandara, Rafaranoa 
CoKacHon: RIE (1967-); CUE (1969-); Thaaaurus (1 1th. 

1987-); Microficha (1965-); GOROM: 

SilvarPtattar; Onlina Q«;tai>S9«: DIALOG. 

BRS 

Equipnoant MF raadar; MF raadar/piintar; 

MF duplicator; Copiar 
Ganeral public 

Onlina saarch sarvicas; Library sarvicas; 
PC raproduction; MF duplication 



Audtancaa; 
Sarvicaa: 



(440) WILUAM PAfERSON COLLEGE OF NEW JERSEY 
Sarah F <^ Aikaw Library 
300 Poriipton Road 
Wayna. NJ 07470 
PHONE: 201/595-2161 

Contact Kathlaan Malanga. Hoad of Rafaranca 
CoNactlon: RIE (19Q5-); CUE (I960-); Thaaaurua (11th. 

1967); Mkxoficha (1966-); COROM: 

SilvarPtattar; Onilna database DIALOG. BRS 
Equlpmant MF raadar; MF raadar/printar; 

MF duplicator 
Aodaaa: Houra: M-Th 7:45 a.m.-10:00 p.m.. 

F 7:45 a.m.-10:00 p.m.. Sa 9:00 a.m.- 

5:00 p.m.. Su 12:00 N^:00 p.m. (EST). 
Aud^n>caa: linivaraity/Coliaoa faculty and ttudantt; 

Uolvaraity/Collaoa alumni; Ganaral public 
Sarvicaa: Library aar.'k^as; PC raproduction; 

MF duplication; Saarch aarvioaa for 

unlvaraity community only 



83 



ERIC 



NEW MEXICO 



Directory of ERIC Information Service ProvkJert 



(441) UNIVERSITY OF NEW MEXICO 
Q«n#t«l Ubrrry 

Aibuquttrque, NM 87131 
PHONE: 505/277-5761 

Contact Search Service Coordinator; ERIC 

Coordinator; Reference Department 
Collection: RIE (1966-); CUE (1969-); Thetaurut (1 ith. 

1987); Microfiche (i966-); Online database: 

DIALOG. BRS 
E<;u;pment MF reader; MF reaoer/printer; 

MF duplicator; Copier 
Audiences: General public 
Services: Online search services; Library services; 

PC reproduction; MF duplication 

(442) NEW MEXICO STATE UNIVERSI ' 
Library 

Las Cruces. NM 88003 

PHONE: 505/646-2932 FA>: 505/646-4335 

E MAIL: ^swers at NMSU.Ml 



Contact 
Collection: 



Equipment: 
Access: 



Audiences: 

Service)^: 



Mary Jaime, Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (i ith. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG 

MF reader; MF reader/printer; Copier; 

Microcomputer 

Hours: M-Th 8:00 a.m.-9:00 p.m., 
F 8:00 a.m.-C OO p.m. (MST). Additional 
telephone number: 505/646^129 
(Reference). 

General public, postsecondary a^e 
ERIC microfiche via interlibrary loan; Slide 
shovv on ERIC; Bibliographic instruction; 
PC rep: action; hterlibrary loan 



(443) NEW MEXICO HIGK^WDS UNIVERSITY 
Donnelly Library 
^ Street and Natioral 
Las Vegas, NM 87701 

PHONE: 505/425-751 1 F/^X 505/454^26 



Contact 

Extension: 
Collection: 



Equipment 
Access: 

Audiences: 
Services: 



Laura Baser. Reference Librarian; 
Ruben Aragon, Head of Public Services 
331 

RIE (IDSd-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche 1970-); Online database. 
DIALOG 

MF reader; MF rea<Jer/priri'.er; Copier; 
Microcomputer; Computar terminal 
Hours: M-Th 7:30 a.m.-10:00 p.m., 
F 7:30 a.m.-5:00 p.m., Sa 1:00 p.m.* 
5:C0 p.m., Su 1:00 p.m.-IO.OO p.m. (MST). 
Library absorbs first $20.00 charge for 
searches for University faculty only. 
University/College faculty and studenU; 
State education community; SUite residents 
Online search services; Library services; 
PC reproduction 



(444) EASTERN NEW MEXICO UNIVERSPTY 
Golden Ubrary SUtion 32 
Portales, NM 88130 

PHONE: 505/562^4 FAX: 505/562-2647 

Wrector: Dr. C. Edwin Cowlln 
Contact Renee UPe^rlore, Coordinator of Public 
Ser^cee 

Collection: RIE (1966.); CUE (1969-); Thesaurus (1 ith. 

1967): Microfiche (1970-); CDROM: OCLC; 

Online database: BRS 
Equipment MF reader; MF feeder/printer; 

Mkjfooomputer; Printer, CDROM players 
Acoeaa; Hours: M-Th 7:30 a.m.-l 1:30 p.m.. 

F 7:30 a,nrvl0:00 p.m., Sa 10:00 a.m.- 

10:00 p.m., Su 2:00 p.m.-11:00 p.m. (MST). 

Additional telephone number: 

505/532<346 (Public Services). 
Audlencee: Unlvenity/College faculty and students; 

General public 
Sefvic#e: Online search senaces; PC reproduction; 

MF duplication; Search strategy 

consultation 



(445) NEW MEXICO STATE UBRARY 
infomnation Services 
325 Don Caspar 
Santa Fe. NM 87503 
PHONE: 505/827-3827 



Contact 
Collection: 

bqulpment 
Acceaa: 



.^udlesKcs: 
Services: 



Nancy Rscher. Administrative Librarian, 
Infoimation Services; Peggy Medina Giltrcn 
RiE ^1967-); CUE (1984-); Thesaurus (10th, 
1984); Microfiche (1986-); Online database: 
DIALOG, BRS 

MF reader; MF reader/printer; Copier; 
Computer terminal 

Hours: M-F 8:00 a.m.^:00 p.m. (MST). 
Additional telephone number: 
505/827-3824 (Infomiation Services). 
Sute residents; Other 
Online search services; Ubrary services 



(446) WESTERN NEW MEXICO UNIVERSITY 
Miller Library 
Silver City. n;. 88062 
PHONE: 505/5363350 

Contact Reference Librarian 

Collectlor: RIE (1966-); CUE (19V2.) Thesaurus (1 1th. 

1987); Microfiche (1965-); CDROM: 

SilverPlatter; Online d itabase: BRS; 

ERICTOOLS 
Equipment Ml- reader; MF reade /printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audiences: University/College faculty and students; 

Teachers/Professors; Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 
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1447) ALBANY MEDICAL COUEGE OF UNION 

UNiVERSiry 

Schaffar Library 
Health Sciences 
47 New Scotland Avenue 
Albany, NY 12208 
PHONE- 518/445-5532 

Director: Sherry Hartman 

Contftct Melonie Mundy. Database Coordinator 

Co««cHon: Thesaurus (1 1th, 1937): CDROM* 

SiiverPfatter; Onlirw database: BRS 
EquSpcnent Miaocomputer; Computer terminal 
Access: Hours: M-Th 8.00 a m -12:00 M; 

F 8:00 a.m.-9.00 p.m.; Sa 10:00 a.m • 

lO.X n.m.\ Su 12:00 N-12:00 M (EST). 
Audiences: Medical center faculty, students, and staff. 

General public 
Services: Online search services: Library services 



(448) NEW YORK STATE UBRARY 
Reference Services 

Onlin'j Systems 
Albany. NY 12230 

PHONE: 518/474.INFO FAX. 513/474-5786 

Director: Jerome Yavarkcvsky 

Contact Soumaya Baaklini. Associate Librarian 

Collection: RIE (1966-): CUE (1969-); Thesaurus (lOth. 

1934): Microfiche (1966-); CDROM. 

SilverPlatter: Online database: DIALOG. 

BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator: Copier 
Acc3««: He -s: M-F 9 00 a.m.-5 00 p m (EST) 

Additional telephone number: 

518/473-0638 (Assodate Librarian). 
Audiences: State government personnel; Policymakers: 

State residents; State libranans; O^er 

government personnel: General public for a 

fee 

Services: Online search services. PC reproduction. 
MF duplication 

(449) STATE UNIVERSllY OF NEW YORK COLLEGE AT 
ALBANY 

(Allege at Albany 
University bbrary 
1400 Washington Aven e 
Albany. NY 12222 
PHONE: 518/442-3558 

Contact Majorie Benedict. Bibliographic Education. 

Reference Librarian 
Collection: R!E (1966-): CUE (1969-), Thesaurus (Uth. 

1987); Microfiche (1966-); CDROM 

SilverPlatter; Online database* BRS, 

Oearinghouse newsletters 
Equlprtien?: MF reader; Mr reader/printer, 

MF duplicator; Copier; Computer terminal 
Access: Hours M-Th 8 00 a.m.-11:00 p m., 

F 8 00 a m -10 00 p.m., Sa 9 00 a.m.- 

8.00 p nr^ , Su 12.00 N-1 1 00 p m. (EST) 

Additionel telephone number: 

5ie/442-J587 (Benedict). 
Audiences: University/College faculty and students. 

General public 
Services: Online search services, bbrary services. 

PC reproduction. MF duplication 



(450) STATE UNIVERSmr OF NEW YORK AT 
BiNGHAMTON (SUNY-B) 
GI«nn Bartle Library, Senals Department 
Vestal Parfcway East 

Binghamton. NY 13901 
PHONE: 607/777-2345 

Director: Beanor Heishman 
Contact Martin Raish, Education Bibliographer; 
Corrine Smith 

Collectk>n: RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Micfofiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader /printer; CDROM 

workstations (3) 
Accesa: Self sennoe for paper, microfiche, and 

CDROM. Mediated online searchers. 
Audiences: University/College faculty and students; 

General public 
Services: ERIC online searches; Bibliographic 

instruction; Curriculum; Research; Online 

search sennces; intertibrary loan 



(451) STATE UNIVERSITY OF NEW YORK (SUNY) 
College at Brockport . 
Drake Memorial Library 
Brockport. NY 14420 

PHONE: 716/395-2140 FAX: 716/395-5651 

Director: Raj Madan 
Conta^*. Betty Chan, Reference Librarian 
Collection: RIE (1967-); CUE (1969-); Thesaurus {11th, 
1987): Microfiche (1966-); CDROM: 
SiiverRatter; Online database: DIALOG, 
BRS 

Eqi«loment MF reader; MF rea ler/printer; Copier; 

Computer terminal; CDROM 
Access: Hours: M-Th 7*45 a m.-10:45 p.m., 

F 7:45 a.m.-8:45 p.m., Sa 9:00 a.m.- 

8:45 p.m.. Su 12:30 p.m.-ia45 p.m. (EST). 

Hours vary during holidays and breaks. 

Walk-ins welcome. 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

Audiovisual, PC reproduction. Interlibrary 

loan; Search strategy consultation 



{A52) HERBERT H. LEHMAN COUEGE 
bbrary 

Bedford Park Boulevard West 
Bronx, NY 10468 

PHONE: 212/960-8580 FAX: 212/960-8952 

Director: Dr. Larry Sullivan, Chief bbrarian 
Contact Edij on Reference bbrarian 
Collection: RIE (1966-); CUE (1966-); Thesaurus (Uth, 

1987); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG. BRS; 

Clearinghouse publications 
Equipment MF reader; MF reader/printer 
Access: Hours: M-Th 9.00 a.m.-10:00 p.m.. 

-8:30 a.m.-4:30 p.m.. 

^-Su ll:00am.-6:00 p.m. (EST). 

C^nline searches for graduate stuc and 

facility only. 

Audiences: Univ*vsity/College faculty; Teachers/ 
Professors 

Services: Online search training; Bibliographic 
instruction; Analysis of search results, 
Interlibrary loan 
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(453) MANKATT/H COLLEGE 
Cafclin«i HayM Library 
Mtnhattan Coll«g« Parkway 
Bronx, NY 10*71 
PHONE- 2i2/920Ol66 



Contact 
C o W s cti on; 



Equipment: 
Apdia n c^s; 
SorvlMs: 



Domlnte CaJditfo, Pafiodteals Ubra.ian; 
Rtftrtnc* Dapartmtnt 
WE (1967-); CUE (19»); Thwaunjt (11th. 
1987); fcicroficho (1975-); OOROM: 
SilvtrPtalter; Oniino databaaa: DIALOG 
MF faackn MF raadtr/printar 
Unhwaity/ColteQa faculty and irtudents 
Onlina saa'-ch sarvtew; MF duplication 



(454) BflOOKLYN PUBUC UBRARY 
Grand Army Ptaza 
Brooklyn, NY 11238 
PHa^E 718/780-7700 



Diractor: 
Contact 
C o ll »c ti on: 

Equipment 
Accalaa: 



Au<n«ncas: 
Sarvicas: 



Larry Brandwa?n 

Sodal Sctanoa Oepartnnent 

RJE (1980-); CUE (1969-); Thesaurus (11th. 

1987); Microficha (1980-) 

MF reader/printer; Copier 

Hours: M-TH 9:00 a.m.-8:00 p.m., 

F*Sa 10.00 a.m.-6:00 o.m.. Su 1:00 p.m.- 

5:00 p.m. (EST). (September-June). 

General public 

PC reproduction 



(455) Cmr UNIVERSITY OF NEW YORK (CUNY) 
Brooklyn College ' 
Library 

Bedford Avenue and Avenue H 
Brooklyn, NY 11210 

PHONE 718/780-5340 FAX 718/434-7675 



Oiracton 
Contact 

Collaction: 



Equipment 
Acceas: 



«Nx^nces: 
Services: 



B&rbara HIggin Bothom 

Pat Bauch, Associate Librarian for 

Information Services 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); COROM: 
SilverRatter; Online database: DIALOG 
BRS; ERIGTOOLS 
MF reader 

Hours: M-Th 9:00 a.m.-9:45 p.m., 
F 9:00 a.m..4:45 p.m., Sa-Su 12:00 N- 
4:45 p.m. (EST). 

University/College faculty and students; 
Authorized library users 
Information dissemintiion; Online searcn 
S3fvices; Library services; PC reproduction; 
Interiibrary loan 



(456) STATE UNIVERSPTY OF NEW YORK (SUNY) 
Health Science Center of Brooklyn 
405 Oarkson Avenue, Box 14 
Brooklyn, NY 11203 
PHONE: 718/270-2106 

Director: Konneth Moody 

Contact Reference Librarians 

Collection: RIE (1966-); Thesauais (11th, 1987); Online 

database: BRS 
Equipment MF reader; MF reader/printer; Copier. 

Computer terminal 
Access: Houre: M-Th 8:30 a.m.-l 1:00 p.m., 

F 8:30 a.m.'9:00 p.m., Sa 9:00 a.m.- 

5:00 p.m., Su 12:00 N-9:00 p.m. (EST). 



(4M) STATE UNIVERSITY NEW YORK (SU*^ (cont) 

Audlaocaa: Medical canttr faculty, students, and staff; 

Medteal society membw • 
Sarvlc«a: Online aaarc^» aeo/kM; Library services; 

PC reproductk>n 

(457) STATE UNIVERSHY OF NEW YORK AT BUFFALO 
(SUNY) 
Amherst Camous 
Lockwood Ut>rary 
Buffato, NY 14260 
PHONE 716/636-2818 



Dirador 
Contact 

Co«actk>n: 



Equipment 
Access: 



Aud{er>ces: 
Services: 



Judith Adams 

Karen Smith, Rafefence Coordinator; 
Gemma DeVlnney, Education Specialist 
RIE (196e.); CUE (1960.); Thasaunis (llth. 
1987); Mkyofic^e (1966-^ COROM: 
SilverPlatter; Onfine database: DIALOG 
BRS; EIVCTOOLS 

MF reader; MF reader/printer; Copier; 
MJcrocomputar; Computer terminal 
Hours: M-Th 3:00 ajn.-10:45 p.m., 
F 8:00 a.m.-9:00 p.m., Sa 9:00 a.m.- 
5:00 pjn., Su 1^00 N-IOrOO pjn. (EST). 
Resen«tk>ns required for CDROM use. 
Negotiatkm required for online search 
requests. 
General publk: 

Online search services; Library services; 
(r.teriibrary \oan 



(458) STATE UNIVERSITY COLLEGE AT BUFFALO 
(SUCB) 
EH. Butler Ubrary 
1300 Bmwood Avenue 
Buffalo, NY 14222 
PHONE 716/878-6313 



Director: 
Contact 

Coltectk>n: 



Equipment 
Access: 

Audiences: 

Services: 



Or. G. Charies Newman 

Amy Dibartolo; Carol Rchards; 

Mayruth Glogowski; Albert Ress 

RIE (1966-); CUE (1969-); Thesaurus (nth, 

1987); Mic'ofiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERICTOOLS 

MF reader; MF reader/printer 
Additional telephone number: 
716/878-6309 (K^croforms). 
University/College faculty and students; 
Ar9a residents 

Online search services; Library services; 
PC reproduction 



(459) NASSAU COUNTY BOARD OF COOPERATIVE 
EDUCATIONAL SERVICES (BOCES) 
Nassau Educational Resource and Ranrlno Center 
(NERPC) ^ 
234 Glen Cove Road 
Carie Race, NY 11514 
PHONE: 516/294-4160 



Director: 
Contact 
Cdlecticn: 



Elinor Haber, Librarian 
Muriel Mann 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverRatter; Online database BRS; 
ERICTOOlS; Clearinghouse publications 
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(45») NASSAU COUNT/ BOARD Of COOPERATIVE 
EOUCATIONAt SERVICES (BOCES) (oont) 

EqitfpfiMirt MF rMdtn MF rMd«r/printtn 

MF duplicator Copier; MKrocofTiputtr; • 
Computer l9rm{n«t 

A u dif K M; Adnninistntlori/OUvctort/Princlpals; Lcrai 
school district ptrsonnsl; Bsm#nttry 
school Hbrarisns; Secondary school 
librarians 

Ssrvic«s: Onlira ssarch ssfvicts; Library ssrvicas; 
PC raproduction: MF duplication; 
Docunr>ant dalivafy; Intaftibrary loan; Search 
safvicas for sc^rool parsonnal only 



(46(9 STATE UHlVERSmr OF NEW YORK - COLLEGE 
AT CORTLAND (SUNY) 
Cdlaga at Cortland 
Mamorial Libraiy 
PO. Box 2000 
Cortland. NY 13045 
PHONE 607/753-2525 

Contact Laonard Cohen, Public Services 
Coordinator 

CoHaction: RIE (1966-); CUE (1969-); Thesaums (1 ^th. 
1S87): Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIAl OG; 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Accaaa: Library hours available upon request. 

Additional teleohone number: 

607/753-2599 (Public Sendees). 
AiMtences: General pubic 
Services: Online search sen^ices; Library services; 

PC reproduction 



(451) MERCY COLLEGE 
Library 

555 Broadway 

Oobbs Ferry, NY 10522 

PHONE: 914/693^500 

Director: Mary Biggs, [director of Libraries 
Contact Ann Klavan* , Assistant Head of , Public 

Services 
Extension: 257 

Coflectloo: RIE (1967-); CUE (1970-); Thesaurus (11th. 

1987); Microfiche (1966 ); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer 
Acceaa: Hours: M-Th 8:30 a.m.-10:00 p.in., 

F-Sa 9:00 a.m.-5:00 p.m.. Su 1:C0 p.m - 

5:00 p.m. (EST). Waik-ins welcome. 

Searches done for a fee in addition to cost 

recovery. 

Audiences: University/College faculty and students; 

Genera] public 
Services: Online ssarcn sen/ices; PC reproduction; 

MF duplication 



(46^ SCHUYLER CHEMUNG, AND TK)QA COUNTIES 
BOARD OF COOPERATIVE EDUCATIONAL 
SERVICES (B0CC8) 

SpecM Education Training and Resource Center 

431 PhHoRoad 

Bmira.NY 14903 

PHONE: 607/73M581 

Contact Laura MoConnell, Training Specialist 
Extension: 341 

CoNection: RIE (196S-); Thesaurus (lOth. 19&4); 

Mkrofiche (1966-); 
Equipment MF reader; MF reader/pdnter; 

MF duplkator. Copier 
Audiences: General put>lic 
Servfcea: Online search f .Moes; PC reproduction; 

MF duplication 



(463) QUEENS COLLEGE 
Rosenthal Library 
65^ Kissena Boulevard 

Rushing. NY 11367 
PHONE 718/520-7252 

Director: Matthew Simon 

Contact Manuel Sanudo; Carol Maus; 

^yirginia Nordstrom 
Collection: RIE (1966-); CUE (19G9-); ThesauoiS (11th. 

1967); Mk:rofiche (1966-); Online datakMtsc: 

DIALOG; ERICTOOLS; Oearinghouse 

publications 

Equipment MF reader; MF reader/pdnter, Copier; 

Computer temilnal 
Acceaa: Hours when school Is in session: 

M-Th 9:00 a.m.-9:00 p.m.. F 9:00 a.m.- 
5:00 p.m., Su 12:00 N-5:00 p.m. (EST). 

AudleiKes: General public 

Services: Lilxary services; PC reproduction; 
MF duplication 



(464) STATE UNIVERSITY OF NEW vORK COLLEGE AT 
FREEDONIA (SUNY) 
College at Freedonia 
Reed Ubrary 
Freedonia. NY 14063 
PHONE: 716/673-3183 



Contact 
Cdlectl^: 



Equipment 



Audiences: 
Services: 



Margaret Pabst; JoAnn Kaufman 

RIE (1966-); CUE (1969-); Thesaums (10th, 

^984); Microfiche (1966-); Oftilne database: 

DIALOG; ERICTOOLS; Oearinghouse 

publications 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

University/College faculty and students; 
Arsa residents 

Online search services; Ubrary r^en^ces; 
PC reproduction; MF duplication 
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(W) AOELPHI UNIVERSITY 
Swfrtxjl Library 
South Avtnue 
Garden City, NY 11530 
PHONE: 516/663-1032 

Director: Roctielle Sager. Assoctatt Oaan 
Contact Marilyn Ltsser. Referenc* Ubfarian 
Collection: RJE (196$.): CUE (1969-); Thwurus (1 1th. 

1987): Micfoficho (1966-); CDROM: DIALOG 

OnDisc; Online databm: DIALOG 
Equipment MFiaador; MF reader/printtr; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Acceee: Hours: M-Th 8:00 a.m.-lO.OO p.m.. 

F 8:00 a.m.-5:00 p.m.; Sa 10:00 a.m.- 

6.00 p.m.; Su 1:00 p.m.-5:00 p.m. (EST) 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 

(466) STATE UNIVERSITY OF NEW YORK (SUNY) 
College st Genesee 
Milne Ubrary 

Geneseo. NY 14454-1498 

PHONE: 716/245.5595 FAX. 716/245-5003 

Director: Richard C. Quick 
Contact Judith Bushncll. Head Reference Ubranan 
Collection: RiE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: BRS* 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 8:00 a.m.-12:00 M (librarians 
leave at 10.00 p.m.). F 8:00 a.m.-10:00 p.m 
Oibrarians leave at 7:00 p.m.). 
Sa 9:00 a.m.'9:00 p.m. (librarians 
10:00 a.m.-4:00 p.m ). Su 12:00 N.12:00 M 
(librarians 2.00 p.m.-8:00 p.m.) (EST). 
Hours vary during college vacations and 
summer. iJhrarians* hours subject to 
change. Walk-ins welcome. Online searches 
available only to SUNY Genese faculty (and 
students in exceptional circumstances). 

Audiences: University/College faculty and student?; 
Area residents; General public with 
restrictions 

Services: Bibliographic instruction; Ubrary services, 
PC reproduction; Search services for 
university community only; Interlibrary loan 

(467) LONG ISLAND UNIVERSITY 
C.W. Post Campus 
B. Davis Schwartz Memorial Ubrary 
Greenvale, NY 11548 

PHONE: 516/299-2142 FAX: 516/626-6059 

Contact Masako Yukawa, Head. Government 

Documents Department; Iris Irwin. 

Documents Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987): Microfiche (1966-); Online database 

DIALOG 

Equipment MF reader, MF reader/printer; 

MF duplicator; Copier; Microcomputer, 
Computer terminal 



(467) LONG ISLAND UNIVERSPTY (cont) 

Audiences: Genera) public 

Services: Online search services; Ubrary services; 

PC reproduction; MF duplication; 

Interlibrary loan 

(468) HOFSTRA UNIVERSrTY 
Ubrary 

1000 Fulton Avenue 
Hempstead. NY 11550 
PHONE: 516/560-5962 

Director: Dr. Char.es Andtews 
Contact Grace Brown; Professor Wagner. Head of 
Reference 

CollectJon: RiE (1966-): CUE (1969-); Thesaunis (1im. 
1967); Microfiche (1966-); CDROM: 
aiverPUtter; Online database: DIALOG 

Equipment MF reader; MF reader/printer 

Access: Hours* M-Th 8:00 a.m.-11:00 p.m.. 

F 8:0C a.m.-9:00 p.m.. Sa 9:00 a.m.- 
9:00 p.m.. Su 12:00 N-1 1:00 p.m. (EST^. 

Audiences: University/College faculty and students; 
General publit 

Services: PC reproduction 



(469) CORNELL UNIVERSITY 
Albert R Mann Ubrary 
Ithaca, NY 14853 
PHONE: 607/255-7731 



Contact 

Collection: 

Equipment 
Access: 
Audiences: 
Services: 



Ed Spragg. Coordinator, information 
Services; Susan Barnes 
RIE (1966-): CUE (1969-); Thesaunis (lOth, 
1984); Microfiche (1970-); CDROM. 
SilverPlatter; Online databa^je: BRS 
MF reader; MF reader/printer; 
Microcomputer; Computer terminal 
Additional *n|ephone number: 
607/255-7960 (Information Services). 
University/College faculty and students; 
State education community; State residents 
Ubrary services; PC reproduction; Search 
services for university community only 



(470) QUEENS BOROUGH PUBUC LIBRARY 
89-11 Merrick Boulevard 
Jamaica, NY 11432 
PHONE: 212/9900758 



Director* 
Contact 

Collection: 



Equipment 
Audiences: 
Services: 



Mrs. Constance C. Cooke 

Nathan Shoengold. Head, Social Sciences 

Division 

RIE (1966-); CUE (1969-); Ihesaurus (11th, 
1 W); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
University/College faculty and students 
Online search sen/ice$: ^C reproduction 
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(471) ST. JOHN'S UNIVERSITY 
Library 

Grand Central and Utopia Parkways 
Jamaica, NY 11439 

PHONE: 718/99O€20l FAX: 718/3800353 

Director: Sister Marie Melton, Oean of University 
Libraries 

Contact: Gloria Kelman, Computer Assisted 

Reference Services Librarian; Charles 
Livermore, Reference 

Extension: 6727 

Collection: RIE (1967-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1972-); CDROM: 
SilverPtatter; Online daUbase: DIALOG, 
BRS; ERICTOOLS 

Equipment* MP reader; MF reader/printer; Copier; 

Microconnputer; Computer terminal; 
CDROM player 

Access: Non-Hoiiday Hours: M*Th 8.00 a.m.^ 
10:00 p.m., F 8:00 a.m.-6:00 p.m., 
Sa 8 30 a m.-4:30 p.m., Su 1:00 p m.^ 
6.00 p.nr). (EST). ID required for access. 

Audiences: University/College faculty and students; 
General public 

Services: Library services; PC reproduction; Search 
services for university community only 



(472) LAGoaRDIA COMMUNITY COLLEGE 
Library 

Serials i^partment 
31-10 ThOfTtSon Avenue 
Long Island City, NY 11101 
PHONE: 212/626-5599 

Contact: Catherine Stern 

Collection: Microfiche (1966-) 

Equipment: MF reader; MF reader/printer 

Services: PC reproduction 



(473) OSWEGO COUNTY BOARD OF COOPERATIVE 
EDUCATIONAL SERVICES (BOCES) 
Curriculum Resource Center 
County Route 64 
Mexico, NY 13114 

PHONE 315/963-7251 FAX* 315/963-3685 

Contact: Anne Evans 

Collection: RIE (1968-); Thesaurus (lOth, 1984); 

Microfiche (1966-) 
Equipment: MF reader; MF reader/printer; Copior; 

Microcomputer 
Audiences: Local school distnct personnel 
Services: Or^line search services; Library services; 

PC reproduction 



(474) STATE UNIVERSITY OF N^.W YORK (SUNY/STL) 
Sojourner Truth Library 
College at New Paltz 
New Paltz, NY 12561 
PHONE. 9:4/257-3710 



Director: 
Contact: 



Collection: 



William E Connors 

Gerlinde Barley, Head, Reference 

Department; Lucille A. Brown. Reference 

Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 



(474) STATE UNIVERSPTY OF NEW YORK (SUNY/STL) 

(com) 

Equipment MF reader; MF reader/printer; Copier; 

CDROM station 
Access: Hours* ^A-Th 8:30 a.m.*1 1:30 p.m., 

F 8:30 a.m.-5:00 p.m., Sa 12:00 p.m.* 

6:00 p.m.. Su 1:00 p.m.-6:00 p.m. (EST). 

Additional telephone numt>er: 

9:-V257-3705 (Reference). 
Audiences: Untversity/ColleQe faculty and students; 

Unlversity/Colleoe alumni; 

University/College community; Area faculty 

and students; General public 
Services: Library services 



(475) COLLEGE OF NEW ROCHELLE (CNR) 
Gill Ubrary 
Castie Place 

New Rochelle, NY 10801 
PHONE: 914/632-5300 

Director: James Schleifer 

Contact *.ynne Karen, Serials Librarian 

&nensk>n: 5343 

Collection: RIE (1968-): CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1970ipaTtial); Online 
database: DIALOG, BRS, PALS; 
ERICTOOLS; Clearinghouse publications; 
Best of ERIC 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 9.00 a.m.-11:00 p.m., 

F-Sa 9:00 a.m.*5:00 p.m., Su 1:00 p.m.- 
11:00 p.m. (EST). Fee for online searching. 

Audiences: General public 

Services: Online search services; Library services; 
PC reproduction 



(47$) BANK STREET COLLEGE OF EDUCATION 
Library 

610 West 112th Street 
New York. NY 10025 
PHONE. 212/667-2000 



Director: 
ConUct: 
Extension: 
Col lection: 



Equipment: 
Access: 

Audiences: 



Services: 



Leiita Jaspal, Acting Ubrary Director 

Linda Greengrass 

585 

RIE (1966-); Thesaurus (11th. 1987); 
Microfiche (1986-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 
MF reader; MF reader/printer 
Hours: M-F 9:00 a m.-9:00 p.m., 
Sa 9:00 a.m.-5:00 p.m. (EST). 
University/College faculty and students; 
University/College eJumni; General public 
for a fee 

Online search sen/ices; PC reproduction, 
Interlibrary loan; Referrals 



(477) MINA REES LIBRARY (CUNY) 
Graduate School and University Center 
City University of New Yor^ 
33 West 42nd Street 
New York, NY 10036 
PHONE: 212/642-2874 

Director: Jane R. Moore 

Contact: Susan Newman, Chief of Reader Sen/ices 
Extension: 2882 
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(477) MINA REES UBRARY (CUNY) (cont) 



CoU«ctk>n: 



Equipment 



Audt«nc«t: 
S«fvic«s: 



RIE (1975-); CUE (196^.): Thesaurus (11th, 
(1987): Microfiche (1970-;: Online database: 
D1ALCX3. BRS 

MF reader: MF reader/printei: Copier: 
Microcomputer 

Hours; M-Th 9:00 a.m.-9:CX) p.m., 
F-Sa 9:00 a.m.'5:00 p.m.: Summer hours: 
M-F9:00a.m.-5:00 p.m. (EST). 
University/College faculty and students 
Ubrary services: PC reproduction 



(478) Cmr UNIVERSITY OF NEW YORK (CUNY) 
Hunter College 
East Building Ubrary 
695 Park Avenue 
New York. NY 10021 
PHONE: 212/772m40 



Contact 
Collection: 



Equipment 
Audiences: 
Services: 



Earl R. Shaf*er 

RIE (1966-): CUE (1969-): Thesaurus (lOih, 
1984): Microfiche (1966-): Online database: 
DIALOG: ERICTOOLS 
MF reader: MF reader/printer 
University/College faculty and students 
Online search sen/ices; Ubrary services; 
PC reprOwjction 



(479) CI FY UNIVERSITY OF NEW YORK (CUNY) 
Bernard M. Baruch College 
Library 

156 East koth Street 
New York, NY 10010 
PHONE: 212/725-3112 

Contact Alan Weiner, Head of Reference 
Collection: RIE (1968-): CUE (1969-): Thesaurus (9th, 

1982): Microfiche (1966-); Online database. 

DIALOG: ERICTOOLS: Oearinghouse 

publications 

Equipment: MF reader; Copier; Microcoi i outer; 

Computer terminal 
Audiences: General public 
Services: Online search services; Library services; 

PC reproduction 

(460) CITY wNIVERSITY OF NEW YORK (CUNY) 

Oty College Ubrary 

Periodicals Department 
* 135th Street at Convent Avenue 

New York, NY 10031 

PHONE: 212/690^179 

CoflUct: Vira C. Hinds 

Equipment: MF reader; MF readsr/pnnter 



(ai) COLUMBIA UNIVERSITY 
Teache.^ College 
.Milbank KWmorial Ubrary 
525 V^* 120th Street 
New York, NY 10027 
PHONE 212/676^94 



FAX: 212/678-4048 



Diredof: Mrs. Jane P. Franck 

Contact Allen Fbresta, Head, Referenca Services 

CoHadten: RIE (1966-); CUE (1969-); ihesaurus (ll»h. 

1967); Mlcrofk:ha (1966-); CDROM: DIALOG 
OnDIsc, SihrerRattw: Online database: 
DIALOG, BRS: ERICTOOLS; Clearinghouse 
publications 

Equipment MF readen MF reader/printw; Copier; 

^«crooomputer; Computer terminal 
Accaas: Additic/uU telephone number: 

212/676-3026 (Reference Services). 
Audiences: Unfverslty/Coilege faculty and students; 

Researchers; Area residents 
^•rvlces: Online search services; Ubrary services; 

Intedibrary loan; Referrals 

(462) ERIC CUEARINGHOUSE ON URBAN EDUCATION 
(ERIC/UD) 
Teachers College, STET 
Columbia University 
Main Hall, Roonr. 303, Box 40 
New York, NY 10027 

PHONE: 21 2/676-3433 FAX: 2 1 2/678-4048 

E-MAIL MultiUnk 

Director: Dr. Enwin Raxman 

Contact Robin Johnson Utsey, Assistant Director; 

Wendy Schwartz, Managing Editor 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); Online database: 

DIALOG 

Equipment MF reader; Copier; Microcomputer; 
Computer terminal 
General public 

Acquisitions arrangements; Complimentary 
arrangements: Publications and information 
support; Mailing lists; ERIC training, 
conferences: ERIC online saarches; 
Technical assistance; Information 
dissemination: Online search services; 
Ubrary sen/ices; Publication 
production/dissemination; Search strategy 
consultation; Educational documents 
abstracts 



(463) FIND/SVP 
625 Avenue of the Americas 
2nd Roor 

New York, NY 10011 
PHONE: 212/645-4500 
E-MAIL: N/A 



Audler>ces: 
Services: 



FAX- 212/645-7681 



Director: Andrew Garvin 

Contact Anne Dennis, Vice President 

Collection: Thesaunjs (I1th„ 1987); Online database* 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer: Computer terminal 
Access: Retainer Account. 
Audiences: Retainer clients 
Services: Speaker bureaus, expert banks; Online 

search services; Ubrary services; Topical 

packages: Analysis of search results 



ERLC 



90 



102 



Directory of ERIC Information Servicn Providers 



NEW YORK 



<4e4) FORDHAM uuivERS ^nr 

Library at Lincoln Cantar 
Columbus Avenua and 60th Streat 
NawYork.NY 10023 
PHONE: 212/841-6130 

Olractor: Mr. Qamant Anzul 

Contact Dr. Patricia Libuttl, Education Rafaranca 

Librarian; Z6a Salam; Basil Bdand 
Cottactlon: RIE (1966-); CUE (1969-); Thaaaurus (lOth, 

1984); Microficha (1965-); Onlina databasa: 

DIALOG. BRS; ERICTOOLS; ERIC onllna 

(WALDO System) 
Equlpmant MF raadar; M.- raadar/printar; Copiar; 

Computer taoninal; Onlina catalog 

terminals 

Accaaa: Hours during school samastar: 

M-Th 8:30 a.m.-1l:00 p.m.. F 8:30 a.m,- 

6:00 p.m.> Sa 10:00 a.m.-6:00 p.m. (EST). 

Library accassibia to matro card holdeis 

from othar unlvarsitias. 
Audiences: University/Collaga faculty and students; 

University/Collaga alumni 
Servicea: Training, seminars, workshops; Online 

search services; Library services; 

PC reproduction; MF duplication 



(485) NEW YORK PUBUC LIBRARY 
Mid-Manhattan Library 
Education Collection 
455 5th Avenue 
New York, NY 10016-0122 
PHONE: 212/3400864 



<487) OOWUNG COLLEGE 
Ubrary 

Idle Hour Boulevard 
Oakdale.NY 11769 
PHONE: 516/589-3282 



FAX 516/224-3374 



Contact 
Collection: 



Equipment: 
Aixeas: 



AudlerKoa: 
Servicea: 



Wol Sue Lee, Reference Department 
RIE (1977-); CUE (1969-); Thesaums (10th, 
1984); Microfiche (1966-); CDROM: 
SiiverPiatter; Onlina database DIALOG; 
ERICrOOLS; Clearinghouse publications 
MF reader; MF reader/printer; Copier 
Hours: M-Th 9:00 a.m.-9:00 p.m.. 
F 10:00 a.m.-6:00 p.m., Sa 11:30 a.m.- 
5:30 p.m. (EST). Oosed Sunday. 
General public 

Online search services; Ubrary services 



(486) NEW YORK UNIVERSITY 
Bobst Ubrary. Social Sciences Center 
70 Washington Square South 
NawYork.NY 10012 
PHONE: 212/998-2600 

Contact Reference Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
(1966-1982); Online database: DIALOG, 
BRS 

Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
Audiences: University /College faculty and stuaents 
Servicea: Online search services; Library services; 

PC reproduction 



Director: . WemMlA-Guy 

Contact * Reference Department 

CoHectkNi: RIE (1967-); CUE (1969-); Theaauois (11th, 

1987); Microfk^ (1967-); Online dtlabase: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiencea: Univeraity/CoHege Administrators/Directors; 

UnlveraHy/College faculty and students; 

Univeraity/College counselora/aodal 

workers; Area residents 
Servicea; Online search services; PC reproduction 



(488) NEW YORK INSTmJTE OF TECHNOLOGY 
Schure Hall Ubrary 
Wheatley Road 

OldWestbury, NY 11568 
PHONE: 516/686-7658 

Director: Constance Woo 

Contact Mrs. Koplik, Reference Department 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1967); Microfiche (1963-); Online database: 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-lO:00 p.m.; 

F 8:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 

5:00 p.m.; S 12:00 N-6:00 p.m. (EST). 
Audiences: University/College faculty and students 
Servicea: Online search services; Ubrary services; 

PC reproduction; MF duplication 



(489) STATE UNIVERSITY OF NEW YORK (SUNY) 
College at Old Westbury Ubrary 
P.O. Box 229 
Old Westbury, ^JY 11568 
PHONE: 516/876-3151 

Director: Norman Jung 

Contact W. Shenouda. S. Kirkpacrick, Reference 

Cottection: RIE (1968-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1972-); Online database: 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/Collage Administrators/Directors; 

University/College faculty and students; 

University/College counselors/social 

workers; Local residents 
Se:vlcea: Online search services; Ubrary services; 

PC reproduction 



(490) STATE UNiVERSIT/ OF NEW YORK (SUNY) 
College at Oneonta 
James M. Milne Ubrary 
Oneonta, NY 13820-4014 
PHONE: 607/431-2726 

Contact: Andrea Gerberg, interlibrary Loar<, 
Database Searching 

Collection: RIE (1975-); CUE (1969-); Thesau/us (10th, 
1984); Microfiche (1974-); CDROM: 
Silver Platter; Online database: DIALOG 
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(490) STATE UNIVERSITY OF NEW YORK (SUNY) (cont) 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
CDROM 

Audlencet: University/College community; Area faculty 

and students; General public 
Services: ERIC microfiche via interlibrary loan; ERIC 

online searches; Online search services; 

Library services; PC reproduction; 

MF duplication; Interlibrary loan 

(491) STATE UNIVERSITY OF NEW YORK (SUNY) 
College at Oswego 

Penfield Library 
Oewego, NY 13126 
PHONE: 315/34M267 

Contact Michael McLane. Coordinator of Reference 

and Instruction 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 ith. 

1987); Microfiche (1966-); 

CDROM: SilverPSatter; Online database: 

DIALOG, BRS; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-F 8:00 a.m.-l 1:00 p.m.; 

Sa 11:30 a.m.'10:00 p.m.; Su 12:30 p.m.- 

11:00 p.m. (EST). 
Audiences: University/College faculty and students; 

General public 
Sendees: Online search services; Library services; 

PC reproduction; MF duplication 

(492) STATE UNIVERSITY OF NEW YORK (SUNY) 
College at Plattsburgh 

Benjamin F. Feinberg Library 
Rattsburgh, NY 12901 
PHONE: 518/564«5190 



Contact: 
Collection: 

Equipment: 
Access: 



Audiences: 
Services: 



Head of Reference, Reference Department 
RIE (1966-); CUE (1969-); Thesaurus (10th. 
1984); Microfiche (1966-); ERICTOOLS 
MF reacier; MF reader/printer 
Hours: M-Th 8:00 a.m.-l 1:30 p.m.; 
F 8:00 a.m.-9:00 p.m.; Sa 9:00 a.m.- 
9:00 p.m.; Su 9:00 a.m.-ll:30 p.m. (EST). 
General public 

Online search services; Library services- 
PC reproduction; MF duplication 



(493) STATE UNIVERSITY OF NEW YORK (SUNY) 
College at Potsdam 
F.W. Crumb Memorial Library 
Potsdam. NY 13676 
PHONE: 315/267-2487 

Contact: Reference Librarian 
Collection: . (1966-); CUE (1969-); Thesaurus (1 1th, 
,87); Microfiche (1966-); CDROM: 

SilverPlatter; Online database DIALOG. BRS 
Equipment: MF reader; MF reader/printer; Copier 
Access: Search services available all hours library is 

open. 

Audiences: Uf.iversity/College faculty and students; 

General public 
Services: Bibliographic instruction; Online search 

services; Library services; PC reproduction; 

Interlibrary loan 



(494) MANHATTANVIULE COLLEGE UORARY 
125 Purchase Street 
Purchase. NY 10577 
PHONE: 914/694-2200 

Director: Edward C'Hara 

Contact Sosanne Cacio» Referenca Librarian 

CotlMtion: RIE (1966-); CUE (1972-); Thesaurus (1 1th. 

1987); Microfiche (1986-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer temiinal 
Access: Hours: M-F 9:00 a.m.-l 1:00 p.m., 

Sa 1 1 :00 a.m.-l 1 :00 p.m.. Su 1 1 :00 a.m.- 

11:00 p.m. (EST). Hours vary during 

summer and holidays. 
Audiences: University/College faculty and students 
Services: Bibliographic Instruction; Curriculum; - 

Technical assistance; Infomiation 

dissemination; Online search services; 

Audiovisual; PC reproduction; Interlibrary 

loan; Search strategy consultation; 

Educational documents index; Educational 

documents abstracts 



(495) NAZARETH COLLEGE OF ROCHESTER 
Lorette Wilmot Library 
4245 East Avenue 
Rochester. NY 14610 

PH:0NE: 716/586-2525 FAX: 716/248-8766 

Director: "ichard A Matzek 

Contect Scott Smith, Director of Reader Services; 

Jennifer Burr, Reference Coordinator 
Extension: 462 or 467 

Collectten: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1977-); CDROM: 

DIALOG; Online database: DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: College/Univ. Administrators/Directors; 

University/College faculty and students; 

University/College counselors/social 

workers; Area residents 
Services: Online search services; Library services; 

PC reproduction 



(496) ROCHESTER INSTITUTE OF TECHNOLOGY (RUE) 
Wallace Memorial Library 
Acquisitions Department One Lomb 
Memorial Drive 
Rochester, NY 14623 
PHONE: 716/475-2569 



Director: 
Contact 
Collection: 



Equipment 
Access: 
Audiences: 
Services: 



Patricia Pitkin. Director of Libraries 

Sarah Reynolds. Senior Reference Assistant 

RIE (1975-); CUE (1969-); Thesaurus (11th. 

19S7); Micro^ich'^ (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG, STAJRS 

MF reader; MF reader/printer; 

Microcomputer 

Additional telephone number: 

716/475-2613 (Reference Assistant). 

University/College community; General 

pjbiic 

Online search services 
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(497) UNIVERSITY OF ROCHESTER 
Rush RhM8 Library 
Rochester. NY 14627 
PHONE: 716/2754437 

Contact Kathleen McGowan, Reference Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM. DIALOG 
OnDisc; Online database: DIALOG, BRS; 
ERCTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microconnputer; Computer terminal 
Access: Surcharge on online searches for 

non-University affiliated users. 
Audiences: University/College community; General 

public with restrictions 
Services: Online search services; Library services; 

PC reproduction 



(498) MADISON/ONEIDA BOCES (BOCES) 
614 Sherrill Road 
Shemll, NY 13461 

PHONE: 315/3S3-9436 E-MAIL Alanet AU 1304 

Director: Mr. Ed Schaeffer 

Contact Beatrice Angus, Coordinator of School 

Library Media Services; Shirley Simchik 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Onlinu database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-F 8:00 a.m.-4:G0 p.m. (EST). 

Walk-ins accommodated. 
Services: Online search services; PC reproduction; 

Interlibrary loan 



(499) SOUTHAMPTON-HAMPTON BAYS TEACHER'S 
CENTER 
141 Narrow Lane 
Southampton, NY 11968 
PHONE: 516/283-6800 

Director: Larriiee Jemiola, Director 

Extension: 261 

Collection: CDROM. SilverPlatter 

Access: Hours: M-F 9:00 a.m.-5:00 p.m. (EST). 

Audiences: Local school district personnel 

Services: CD-ROM 



(500) ST. BONAVENTURE UNIVERSITY 
Friedsam Memorial Library and Resource Center 
St. Bonaventure, NY 14770 
PHONE: 716/375-2342 

Director: Mr. James Macik 

Contact Or. Michael Spencer; Theresa A Shaffer 

Collection: RIE (1967-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-1974, 1978-); 

Online database: DIALOG, BRS 
Equipment: MF reader; MF render/printer; Copier 
Access: Hours: M*Th 8:00 d.m.-12:00 M, 

F 8:00 a.m.-l 1 :00 p.m., Sa 10:00 a.m.- 

11 00 p.m., Su 10:00 a.m.-12:00 M (EST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Liorary services; PC reproduction 



(501) CITY UNIVERSITY OF NEW YORK (CUNY) 
College of Staten !^and 
St. George Campus Ubrary 
130 Stu^sant Race 
Staten Island, NY 10301 
PHONE: 718/390-7825 

Contact Reference Depatment 

CoUection: RIE (1966-); CUE (1969-); Thesaurus {11th. 

1987); Microfiche (1966^); CDROM: DIALOG 
OnDisc; Onnn» database: DIALOG; 
ERICTOOLS 

EqulpflMnt MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:30 a.m.-6:30 p.m., 

F 8:30 a.m.-5:00 p.m., Sa 10:00 a.m.- 

2:00 p.m. (EST). Closed Sunday. 
Audiences: University/College Administrator/Director; 

UniversHy/Coltege faculty and students; 

University/College counselor/social worker 
Services: Online search services; Ubrary sen/Ices; 

PC reproduction; MF duplication 



(502) WAGNER COUEGE (NHWML) 

Herrmann Ubrary 
631 Howard Avenue 
Staten Island, NY 10301 
PHONE: 718/390-3401 

Director: Y. John Auh 

Contact Richard Palumbo, Reference Ubrarian 

Collection: RIF (1968-); CUE (1985-); Thesaurus (11th. 

19^/); Microfiche (1972-); Online database: 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: University/College Administrators/Directors; 

University/College faculty and students; 

University/College counselor/social workers 
Services: Online search services; PC reproduction 



(503) STATE UNIVERSITY OF NEW YORK (SUNY) 

College at Stony Brook 

Health Sciences Center Ubrary, Level 3 

Stony Brook, NY 22903 

PHONE: 516/444-3099 

Contact Reference Librarian 

Collection: RIE (1966-); Thesaurus (10th. 1984); Online 

database: BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer Computer termin&l 
Access: Hours for March requests: M-F 9:00 a.m.- 

5:00 p.m (EST). 
Audiences: University/Coliegd faculty and students; 

Hospital personnel; Araa residents; Medical 

center faculty, students, and staff; Medical 

community 
Services: Online search services 
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(504) STATE UNrVERSiTY OF NEW YORK AT STONY 
BROOK (SUSB) 
Frank Mtlville Memorial Library, Reference Department 
Nkx)<lt Road 
Stony Brook, NY 11794 
PHONE: 516/632-7110 

Director: John 8. Smith, Director and Dean of 
Libraries 

Contact Jack Upkind, Assistant Head of Reference; 

Jon Hufford, Microforms Librarian 
CoUMikMi: RIE (1966-); CUE (1969.); Thesaurus (10th, 

1984); Mterofiche (1966-); CDROM: 

SilverPtatter; Online database BRS; 

ERICTOOLS 
Equipment MF reader; MF reader/printer 
Aoe«as: Hours vary. Online searches restricted to 

SUSB faculty, stud'^nts, and staff. CDROM 

available to all. 
Audl#nces: Univensity/College faculty and students; 

Area residents; General public 
Services: Bibliographic Instnjction; PC reproduction; 

MF duplication; MF biowback; Search 

services for university community only 

(905) ROCKLAND COMMUNITY COLLEGE 
Library Media Center 
145 College Road 
Suffem.NY 10901 
PHONE: 914/356-4650 

Director: Mr. Bobrn Glason 

Contact E. Ciabattoni, Periodicals Librarian 

Collection: RIE (1968-); CUE (1973-): 

Thesaurus (11th, 1987); Microfiche 

(1967-1978)- Online database: DIALOG; 

Qearinghouse publications 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:00 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 9:00 e.m.- 

2:00 p.m. (EST). Closed Sunday. 
Audiences: University/College faculty and students; 

Area residents 
Services: Library services; PC reproduction 



(506) ERIC CLEARINGHOUSE ON INFORMATION 
RESOURCES (ERIC/IR) 
Syracuse University 
Huntington Hall, Room 030 
Syracuse, NY 13244-2340 

PHONE: 315/443-3640 FAX: 315/443-5732 

E-MAIL MuItiUnk. BITNET (ERIC@SUVM) 

Director: Dr. Donald P. By 

Contact Nancy Preston, User Services Coordinator 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Miciofiche (1966-); CDROM: DIALOG 
OnDisc, SilverPlatter, OCLC; Online 
database: DiALOG, BRS; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

A<;cess: Hours: M-F 8:30 a.m.-5:00 p.m. (EST). 
Search services for a fee. 

Audiences: General public 



(50C'> ERIC CLEARINGHOUSE ON INFORiyUTtON 
RESOURCES (ERK:/IR) (ooni) 

Services: Aoquisltk>ns an^ingementt; Complimentary 
arrangements; Publicatk>nt and information 
support; Mailing lists; ERK) training, 
conferences; ERK) online aearche»; ERIC 
training; Meetlnge, conferences; Training, 
seminars, workshops; Online search 
training; lnfomiatk>n diseeminatk)n; Online 
search services; Library aervices; 
Publicatk>n productk>n/dlsaeminatk>n; 
Search strategy oonsultatk>n; Refen^als 

(507) SYRACUSE CITY SCHOOL DISTRICT TEACHER 
RESOURCE CENTER 
Instnictional Resource Center 
501 Park Street 
Syracuse, NY 13203 
PHONE: 315/425^217 

Contact Joseph Schramm 

Collection: RIE (1968-1982); CUE (7/1977-12/1977); 

Thesaurus (10th, 1984); Microfiche (1966-): 

Online database: DIALOG. BRS 
Equipment MF reader; MF reader/printer; Cooler; 

Microcomputer; Computer terminal 
Audiences: Local school distrtet personnel 
Services: Online search sendees; Library services; 

PC reproduction 



(508) SYRACUSE UNIVERSITY 
Ernest Stevenson Bird Library 
222 WaverJy Avenue 
Syracuse, NY 13210 
PHONE: 315/443-2438 

Director: Davkl Stam 

Contact Pamela McLaughlin, Online Search 

Coordina%>r; Reference Department 
Collection: RIE (196$.); CUE (1969-); Thesaurus (1 Itn, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS; ERICTOOLS 
Equipment MF reader; MF r«ader/prlnter; MF 

duplicator; Copier; Computer terminal 
Access: Hours: M-Th 8:00 a.m.-1:00 a.m., 

F 8:00 a.m.-12:00 M, Sa-Su 10:00 a.m.- 

12:00 M (EST). 
Audiences: Unfversity/CoHege faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 



(509) STATE UNIVERSiTY OF NEW YORK (SUNY) 
Upstate Medical Center Library 
766 Irving Avenue 
Syracuse, NY 13210 
PHONE: 315/473-4580 

Director: Suzzanne Murray 

ConUct Peter A. Lh/a. James Capadagli IHeforence 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); CDROM: OCLC; Online database: 

BRS 

Equipment MF reader/^ .nter; Copier; Microcomputer; 
Computer terminal 
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(50») STATE UNIVERSmr OF NEW YORK (SUNY) (cont) 

Aoc«tt: Hours: M-Th 8:00 a.m.-7:00 p.i.... 

F 8:00 a.m.-9:00 p.m., Sa 10:00 a.m.- 
6:00 p.m.. Su 11:00 a.m. -11:00 p.m. (EST). 

Audiences: University/Colleos facufty and students; 

Health care professionals; Genera! public 

Services: Online search services 



(510) STATE UNIVERSmr OF NEW YORK INSTtTUTE OF 
TECHNOLOGY AT UTICA/ROME (SUNYl 
College of Technology at Utica/Rome, Marcy Campus 
P.O. Box 3051 
Utic . NY 13504 
\ HONE: 315/792-7245 

Director: Bruce Keeney 

Contact Mary Strife, Coordinator of Public Services; 

Jacquelyn CouQlan, Reference Librarian 
Extension: 7253 

Collection: RIE (1967-); CUE (1969-); Thesaurus (9th. 

1982); CDROM: SilverPlatter; Oniine 

database: DIALOG, BRS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier 
Audiences: University/College faculty and students; 

Area faculty m)6 students; Area residents 
Services: Online ses'^ sendees; Library services; 

PC reproduction; Intertibrary loan 



(511) PUTUAM/NORTH WESTCHESTER COUNTIES 
BOARD OF COOPERATIVE EDUCATIONAL 
SERVK^ES (BOCES) 

Professional Library 

Yorictown Heights. NY 10598 

PHONE: 914/245-2700 E-MAIL : ALANET 

Director: Susan Rubin, Librarian 

Contfct Bart>ara Ayers, School Library System 

Coordinator 
Extension: 347 

Collection: R!E (1968-); CUE (1978-); Thesaurus (1 1th. 

1987); MicrcTiche (1968-); Online database: 
BRS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
Acoesa: Online searches for administrators and 

curriculum committees only. 
Audiences: General public 
Services: Ubrary services; PC reproduction; 

MF duplication 
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(512) UNiVERSmr a« north Carolina at 

ASHEVILLE 
D. Hid«n RamMy Library 
On« Univwrtlty Htights 
Afth«vill«. NC 28804 
PHONE: 704/251-6546 

Dir«clor: Mel Blowt rs, University Librarian 

Cootact Araby Greene, Reference Librarian 

Collection: RIE (196&-): CUE (1969-): Thesaurus (1 1th. 
1987); Microfiche (1967-); CDPOM* 
SilverPlatter; Online database: DIALOG 

Equipment MF reader; MF reader/printer; 
MF duplicator; Copier 

Acwea: Hours: M-Th 8:00 a.m.-12:00 M.. 

F 8:00 a.m.-9:00 p.m., Sa 10:00 a.m.- 
6:00 p.m., Su 1:00 p.m..l2:00 M (EST). 
Online search services for faculty and 
students only. Additional telephone 
number: 704/201-6434 (Reference). 

Audiences: University/College faculty and students; 

State education community; General public 

Services: Library services, PC reproduction; Search 
services for university community only 

(513) GARDNER-WEBB COLLEGE 
Dover Memorial Library 

P.O. Bo( 836 

Boiling :3prings, NC 28018 
PHONE. 704/434-2367 

Diredoi ' Valerie Parry 

Contact Ruth Asine Smith. Public Services Ubrarian 
Extension: 293 

Collection: RlE (1968-); CUE (1971-); Thesaurus (lOth. 

1984); Microfiche (1967-); Online database 

DIALOG. BRS; Clearinghouse publications 
Eqt^lpment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: University/College faculty and students; 

University/College Administrators/Directors. 

University/College counselors/social 

workers; Area resrder^ts 
Services: Bibliographic instruction; L'brary services; 

PC reproduction; Search services for 

university community only; Interlibrary loan; 

EducationpJ documents index; Educational 

documents abstracts 



(514) APPALACHIAN STATE UNIVERSITY 
Belk Ubrary 
Reference Services 
Boone. NC 28608 

PHONE: 704/262-2186 FAX 704/262-3001 

Contact: ^^zanne Wise. Reference Ubrarian 
Cc!lectk>n: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

19*17); Microfiche (1966-); Online database 

DIALOG. BRS; Dearinghouse publications 
Equlpnnent MF reader; MF reader/printer; Copier; 

Microcomputer; Computer termlnai 
Acceaa: Hours: M-Th 7:30 a.m.-12:00 M. 

F 7:30 a.m.-9.30 p m.. Sa 10 00 a.m.- 

6.00 p.m., Su 12-30 p.m.'12:00 M. (EST) 

Public welcome. 
Audler>ces: General public 
Services: Online search services, Library services, 

PC reproduction 



(515) CAMPBEU UNIVERSITY 
Carrie Rich Memorial Ubrary 
Refererice Department 

Bcle3 Cr*^, NC 27508 
PHONE; »19/893^1 11 

Director: David Weekes 
v;ontact Reference Ubr/irian 
Extension: 2406 

Cdlectfon: RIE (1967-); CUE (196^); Thesaurus (11th. 

1987): Microfiche (1975-); CDROM: OCLC; 

Online database: DIALOG. BRS 
Equipment MF reader; MF reader /printer; Copier 
Accese: I Dure: M-Th 8:00 a.m. -^11:00 p.m.; 

F 8:00 a.m.-5:00 p.m.; Sa 9:00 a.m.- 

5:00 p.m.; Su 2:00 a.m.- 11:00 p.m. (EST). 

Hours vary. 

Audiences: University/College faculty and students; 

Local residents 
Servico : PC reproduction 

(516) UNIVERSITY OF NORTH CAROLINA AT CHAPEL 

Hia 

Walter Royal Davis Library 
Chapel Hill. NC 27514 
PHONE: 919/962-1151 



ConUct 



Cotie<:tio^i: 



Equipment: 



Audiences: 
Services: 



Margaret Jackson. Sodal Science 
Reference Librarian; Tom Peterson, 
Microforms Supervisor 
RIE (1966-): CUE (1969-); inesaurus (1^»h, 
1987); Microfiche (1966-); Online datat e: 
DIALOG. BRS 

MF reader; MF reader/printer; 

MF duplicator; Microcomputer; Comp'iter 

terminal 

General public 

Online search services; Ubrary services; 
PC reproduction; MF duplication 



(517) CHARLOTTE-MECKLENBURG SCHOOLS (CRC) 
Curriculum Research Center 

428 West Boulevard 
Charlotte. NC 28203 
PHONE. 704/343-5400 

ConUct: Barbara M. Waymer; Carol Adkison 
Extension: 43 

Collection: RIF (1966-); CUE (1974-1976); Thesaurus 
(10th, 1984); Microfiche (1966-). CDROM: 
SilverRatter; Online database: BRS; 
Clearinghouce publications 

Eqsulpment: MF reader/printer; Microcomputer 

Access: Hours: M-Th 8:00 a.m.-8:30 p.m.. 

? 8:00 a.m.-5:00 p.m. (EST). tk> fee. 

^a«dlences: Local school district personnel; State 
education community 

Services: Online search services; Ubrary services; 
PC reproduction 

(518) UNIVERSITY OF NORTH CAROLINA AT 
CHARLOTTE (UNCC) 

J. Murray Atkins Ubrary 
Charlotte. NC 28223 

PHONE: 704/547-2221 FAX. 704/547-2322 

E-MAIL: VisaUn 

Director: Raymond Hankie 
Contact: Judith Walker. Curriculum Materials 
Ubrarian 
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(518) UNIVERSITY OF NORTH CAROUNA AT 
CHARLOTTE (UNCO) (cont) 



Coll«c1k>n: 



Equlpmtnt: 



Acc«m: 



Audiences: 



Services: 



RIE (1966-); CUE (196&.): Thesaurus (lllh. 
1987): Microfiche (1966*); COROM: 
SilverRattftf; Online database: DIALOG, 
BRS; Ctoaringhouse publications 
MF reader; MF reader/printer; Copier; 
Micfocomputer; Computer tarminaJ; 
CDROM 

Hours: M-Th 8:00a.m.-10:00 p.ni., 
F 8:00 a.m.-6:00 p.m.. Sa 10:00 a.m.^ 
5:00 p.m.. Su 1:00 p.m.-lO:00 p.m. (EST). 
Additional contacts: Lorraine Panninger. 
Education Librarian; Dawn Hubbs. 
Documents Librarian. Additional telephone 
numbers: 704/547-2241 Of 704/547-2559 
for ERIC sendees. Everything except the 
CDROM searching Is available to affiliated 
borrowers by appointnnent only. 
University/College faculty* and students; 
University/College consortium members; 
Administrators/Oirectors/Pri nopals; 
Teachers/Professors; Librarians; State 
residents; General public with restrictions 
Bibliographic instruction; Curriculum; 
Online search services: Library services; 
PC reproduction; Interiibrary loan; Search 
strategy consultation 



(519) WESTERN CAROUNA UNIVERSITY 
Hunter Libr«uy 
Cullowhee. NC 28723 
PHONE: 704/217-7274 

Contact Reference Department; Lorna Dorn. 

Automation Specialist 
Cdlectton: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

S)h/erRatter- Online database. DIALOG 
Equipment MF reader; MF reader/printer; Copier 
Access: Hours: M-Th 8:00 a.m.-12:00 M.; 

F 8:00 a.m.-7:00 p.m.; Sa 9:00 a.m.- 

6:00 p.m.; Su 12:00 N.-12:00 M (EST). 
Audiences: University/Co liege faculty and students. 

Area residents 
Services: Online search services; Library services; 

PC reproduction 



(520) NOP : CAROLINA CENTRAL uhivcRSITY 
(NCCJ) 

J E. Sheppard Memorial Library 
North Carolina Central University 
Durham, NC 27707 

PHONE: 919/560^75 FAX: 9l9/560«)55 

Director: Dr. Royd C. Hardy 

Contact Debora E. Hazel. Head of Reference 

Extension: 6473 

Collection: RIE (1969-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1979-); Online database: 
DIALOG. BRS 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Accese: Hours: M-Th 8.00 a.m.-11:00 p.m.. 

Sa 8.00 a.m.-6 00 p.m.. Su 2:00 a.nt • 

10:00 p.m. (EST). 
Audiences: University/College community; General 

public for a fee 
Services: Online search services 



(521) ELIZABETH CrTY STATE UNIVERSITY 
G.a little Library 
Parkview Drive 
Elizabeth Qty. NC 27909 
PHONE: 919/33M426 

Contact Claude Green. Administrative Librarian 
CoUectJoo: RIE (1966-); CUE (1969-); Thesaun« (10th. 

1964); Microfiche (1967-1977) 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 



(522) ELON COLLEGE UBRARY 
P.O. Box 187 
Bon College. NC 27244 
PHONE: 919/584-2338 



E-MAIL Westarn Union 
#62916350 



Director Piunoer Alston Jones. Jr. 
Contact Teresa W. LePors, Public Sennces 

Ut>rarian; Connie L Keller. Technical 

Sen^s Librarian 
Collection: RIE (1970-); CUC (1982-); Thesaurus (1 1th. 

1987); Microfiche (1930-); CDROM: OCLC; 

Online database: DUU.OG 
Equipment MF reader; MF reader/printer; Copier; 

Microfilm ?ieaaers/Printers 
Access: Hours: M-Th 8:00 a.m.-1 1:00 p.m.. 

F 8:00 a,m.-5:00 p.m.. Sa 10:00 a.m.- 

6:00 p.m.. Su 2:00 p.m.-11:00 p.m. (EST) 

Walknns welcome. 
Audiences: University/College Administrators/Directors; 

University/College faculty and students; 

University/Collage community; 

University/College consortium members; 

Library community; General public. 

postsecondary age 
Services: Bibliographic instruction; Search sennces 

for university community only; Interiibrary 

loan 



(523) FAYETTEVILLE STATE UNIVERSITY 
Charies Waddell Chesnutt Library 
Murchison Road 
Fayetteville. NC 28301 
PHONE: 919/480 

Director: Bobby Wynn 

Contact Oxyvenia Hughley. Reference Librarian; 
Reference Department 

Collection: RiE (1971-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1970-); Online database: 
DIALOG. BRS; ERICTOOLS; Oearinghouse 
publications; ERIC Answer Van 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Access: Hours: M-Th 8:00 a.m.*11:30 p.m.. 

F 8:00 a.m.-6:00 p.m.. Sa 9:00 a.m.* 

6:00 p.m.. Su 1:00 p.m.-10:00 p.m. (EST). 
Audiences: University/College faculty and students; 

Area residents; General public 
Services: Online search services; Library services; 

MF duplication 
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{524) FORT BRAGG 
Main Pott Library 
Command ReftrarK^ Center 
Fort Braog. NC 28307 
PHONE 919/39&-3523 



Dlr«clon Gtoratha Mercer 

Contact Beverly Wood, Main Post Libriflan; 

Carotyn Bittlt, Rafarence Ubniian 
Co«ectk>n: WE (9/1977-); CUE (1978-): Theaaurus 
(10th. 1964); Microfiche (1968-): Online 
database: DIALOG 
Equipment MF read , "^^F readt»:/orinten 
MF dup{ ')r. Copier 
Military Pi ^nnel 
Libran/ sennces; PC reproduction; 
MF duplication 



Audiences: 
Services: 



(525) NORTH CAROUNA AGRICULTURAL AND 
TECHNICAL STATE UNIVERSITY 

Ferdinand Douglas B^uford 
LitKajy 

1601 East Market Street 
Greensboro. NC 27411 
PHONE 919/334-7617 

Dir«ctOf: Alene Young 

Contact Reference Librarian 

Co»ectk>n: RiE (1966-1969; 1972-); CUE (1978-); 

Thesaunjs (11th. 1987); Microfiche 
(1960-1972; 1974; 1976-); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; Cooler; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-12:00 M. 

F 8:00 a.m.-12:00 N. Sa 9:00 a.m.- 

5:00 p.m., Su 2:00 p.m.-iaOO p.m. (EST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 

(526) UNIVERSITY OF NORTH CAROUNA AT 
GREENSBORO 

Jackson Library 
Greensboro, NC ?/412 
PHONE 919/379-5251 

Contact Robert Gaines Mark Schumacher 
Collectton: RiE (1966-); CUE (19^); Thesaunis (10th. 
1984); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG; 
ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
AudiefKes: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 



MNiieficea: 



Services: 



(527) EAST CAROUfiA UNIVERSITY (conl) 



Hours: M-Th 8:00 a.m.*12:00 M. 
F 8:00 a.m.-9:00 pjn., Sa 9:00 a.m.- 
8:00 p.m., Su 12:00 r4-12:00 M (EST). 
UniversIty/CoHcge faculty and students; 
UnivertHy/ColSege community; General 
puk)Uc 

Speaker bureaus, expert banks; Training, 
seminars, workshops; Bibfk)graphic 
Instructkxi; Online search servk:es; 
PC reproductk>n; MF duplication; 
lnt»f1ibnauy k>an; Search strategy 
consultation 



(528) LENOIR'RHYNE COLLEGE 
Carl A. Rudistll 
P.O. Box 7548 
7th Avenue at 8th Street NE 
Wckory. NC 28603 
PHONE 704/328-7236 
E-MAIL 62953536 



FAX: 704/323-7338 



Director: A. Curtis Paul 

Contact Burt McCuiston, Acquisfti^s/Reference 
LitKarian 

Coiiectkm: RtE (1970-); CUE (1977-); Thesaunis (9tn. 

1982); Mk^rofiche (1978-); Online database: 
BRS 

t 'uipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m,-1 1 :00 p.m.. 

F 8:00 a.m.-5:00 p.m., Sa 9:00 a.m.- 

5:00 p.m.. Su 2:00 p.m.-11:00 p.m. (EST). 

AdditkKial telephor>e number: 

704/328-7237 (Reference). 
Audiences: Untversity/College faculty and students; 

Ger)eral public 
Services: Ubrar. sennces; PC reproduction; Search 

services for university community only 



(529) PEMBROKE STATE UNIVERSITY 
Mary Uvermore Library 
College Road 
Pembroke. NC 28372 

PHONE 919/521-4214 FAX: 919/521-3877 

Director; Dr. Biner Bridges 

Contact Locord Wilson. Assistam Director. Public 

Services; John Shields. Serial/Referencs 
Collection: RIE (1973-); CUE (1978-); Thesaunic (lOth. 

1984); Microfiche (1982*); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: University/College faculty and students; 

Local residents; General public 
Ser^s: Online search services; Library services; 

PC reproduction 



(527) FJIST CAROUNA UNIVERSITY 
Joyner Ubrary 
Greenville. NC 27858-4353 

PHONE 91 9/757-6677 FAX: 91 9/757-5618 



Contact 
Collection: 



Equipment: 



Mary Wiliiams, Reference Department 
RIE (1966-); CUE (19»); Thesaunis (11th. 
1967); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 
MF reader; MF reader/printer; Computer 
terminal; CDROM 



(530) DATA-SEARCH (DATA) 
P.O. Box 635 
Pittsboro. NC 27312 

PHONE 919/542-5114 FAX: 919/542-5514 

E-MAIL Dialmall: 10053; Cialorder: DATA 

Director: Mary M. Metier. Director. Information 
Services 

Collection: Thesaurus (11th. 1987); Online database 

DIALOG. BRS 
Equipment: MF reader; Copier; Microcomputer; 
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(530) DATA-SEARCH (DA. ^ (cent) 



S«rvic««: 



Computer tormina! 

Ca!i, Mall, Fax. Dialmail, Dialorder. 

General public ror a fee 

Online search services; PC reproduction; 

MP duplication 



(531) NORTH CAROUNA STATE UNIVERSITY 
North Carolina State University Libraries 
Box 7111 

Raleigh. NC 27695-7111 

PKONE: 919/737-2936 FAX: 919/737-7098 



Director: 
Contact 
Co««ctk>n: 



Equipment 
Access: 



Susan K. Nutter. Director of Libraries 
Malta Lange. Head of Reference 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc: Ont'tie database: DIALOG 
MF reader; MF reader/p^'-ter; 
MF duplicator; Microcomputer 
Hours: M-Th 8:0ri a.m.'10:00 p.m.. 
F 8:00 a.m.-6.00 p.m.. Sa 11:00 a.m.- 
3:00 p.nn.. Su 1:00 p.m.-10:00 p.m. (EST). 
Reference assistance primarily for the 
University community. Additional contacts: 
Jack McGeachy. Interim Head of 
Documents. 919/737-3280; Cedric Heppler. 
Reference Librarian. 

Univetsity/College Administrators/Directors; 
University/College faculty and students; 
University/College counselors/social 
workers; University/College community; 
General public with restriot'ons 
ERIC online searches; ERIC training; 
Training, seminars, workshops; Online 
search training; Bibliographic instruction; 
Online search services; PC reproduction; 
MF duplication; MFblov^ck; Search 
ser/ices for university community only; 
Search strategy consultation; Educational 
documents index; Educational documents 
abstracts; Referrals 



(532) STATE DEPARTMENT OF PUBLIC INSTRUCTION 
Education Information Services 
Education Building. Room 561 
116 West Edenton Street 
Raleigh. NC 27603-1712 
PHONE: 919/733-7904 



Audiences: 



Services: 



Director: 
Collection: 



Equipment 



Accesc: 
Audiences: 



Services: 



Gloria Bowman. Coordinator 

RIE (i366-); CUE (1969-); Thesaurus (11th. 

1987); Mcrofiche (1966-); Online database 

BRS; ERiOTOOlS; Oearinghouse 

publications 

MF reader; MF reader/pnnter; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

15 cents/page for MF copying. 

Local education agencies; State education 

agencies; S^^te education community; 

Local education community; General public 

with restrictions. General public for a fee 

Library services; PC reproduction; Search 

services for school personnel only; Search 

services for state agencies oniy 



(533) UNIVERSPTY OF NORTH '^ROUNA AT 
WILMINGTON 
Wm. Madison Randall Ubrary 
601 South College Road 
Wilmington. NC 28403 
PHONE: 919/395-3760 



FAX: 919/395-3863 



DIrectcr: Eugene W. Huguelet 
Contact Sue Cody. Head of References 
CoUectkHi: RIE (1966-); CUE (1969-). "^esaurus (11th. 

1967); MicfOfiche (1966-); CDROM: 

SilvefRatter; Online database: DIALOG, 

BRS; ERICTOOLS 
Equipment MFreaden MF reader/printer; Copier; 

Mcrocomputer; Computer terminal 
Access: Hours: M-Th 7:30 a.m-12 M. F 7:30 a.m.- 

9:00 p.m.. Sa 10:00 a.m-6 p.m.. 

Su 1:00 p.m.-12:00 M (EST), kitercession 

hours: M-F 8:00 a.m.*5:00 p.m. 
Audiences: General public 
Services: Online search services; Ubrary services; 

PC reproduction 



(534) WINGATE COLLEGE UBRARY 
P.O. Box 217 
200 East Bm 
Wingate. NC 28':74 

PHONE: 714/233-8089 FAX 704/233-8254 



Director: 



Michael J. LaCroix. Director of Ubrary 
Services 

Jim Wethert>e. Reference Ubrarian 
RIE (1985-); Thesaurus (11th. 1987); 
Microfiche (1980-); Online database: 
DIALOG. BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 
Computer terminal 

University /College faculty and students 
ERIC microfiche via interiibrary loan; 
Bibliographic instaiction; Online search 
services; PC reproduction; interiibrary loan 



ConUct 
Collection: 



Audiences: 
Services: 



(535) WINSTON-SALEM STATE UNIVERSITY (WSSU) 
C.G. O'Kelly Ubra.'y 
Winston*Salem. NC 27110 

PHONE: 919/750-2440 FAX: 919/750-2459 

Director: Mae L Rodney. Director, Division of Ubrary 
Services 

Contact Vicki Miller. Gwen Harris. Reference 
Ubrarians 

Collection: RIE (1973-1980);(1981-); Thesaurus (10th, 
1984); Microfiche (1980-); Online database: 
DIALOG 

Equipment: MF reader; MF reader/pri.nter 
Access: Hours: M-F 8:uu a.m.-10:00 p.m. (EST). 

Walk-ins welcome. Negotiation required for 

online search requests. 
Audiences: Universtty/College faculty and students 
Services: Online search services; PC reproducticr 

Educational documents abstracts 
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(536) WINSTON-SALEM/FORSYTH COUNTY SCHOOLS 
Cunicuiunri Uboratoiy 
P.O. Box 2513 
1606 Miller StreM 
VMntton-Sakim, NO 27102 
PHONE: 919/727-2373 rAX: 919/727-2008 

Contact Ptggy Chapmc'>. Coordinator of Media 

Servfcas; Norma Shore 

Extontion: 2373 

CoUectkm: Thesaurus (11th, 1987); Microfiche (1979-) 

Equipment: MF re?der/printer: Copier; Microcomputer 

AiKiiencea: Local school district personnel 

Servfces: Library se^ices 
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(537) UNIVERSITY OF NORTH DAKOTA 
Ctmter Fritz Ubrary 
ERIC Center 
University Station 
Grar)d Forks, NO 58202 

PHONE. 701/777^7 FAX: 701/77/^19 

Contact Nancy Boettcher, Ubrary Associate 11; 

Patrician Berntsen 
Colleciion: RIE (1966-): CUE (1969-): Thesaupjs (1 1th. 

1987); Microfiche tl966-); Online database: 

DIALOG; ERlCTOOLS; Qearinghouse 

publications 
Equipment rAF reader; MF reader/printer; 

MF duplica\or; Copier 
Proc«dur»s: Hours: M-F 8:00 a.m.-4:30 p.m. Walk-Ins 

welcome. 

Audiences; University/College faculty and students; 

State vocational educators; General public 
for a fe* 

Services: ERIC microfiche via intertibrary loan; ERIC 
training; Online search services; 
PC reproduction; MF duplication; 
Interlibrary loan; Search strategy 
consultation 



(538) MINOT STATE UNtVERSHTY UBRARY 
500 Unlveriity Avenue. NW 
MInot. NO 58701 

PHONE: 701/857-3200 FAX: 70l/837-€933 

E-MAIL: EasyUnk 

DIreclor: Lurry Greenwood 

Collection: RiE (1088-); CUE (1969-); Thesaums (11th. 
1987); Microfiche (1980-): COROM: 
SilverPlatter; Online database: DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

^^crooomputer; Compute terminal 

Procedures: Hours: M-Th 8:00 a.m.-1C:00 p.m.. 

F 8:00a.m.-4.3Q p.m.. Sa 1:00 p.m.- 
5:00 p.m.. Su 1:00 p.m.*9:00 p.m. 

Audiences: General puNic 

Servlcee: ERIC mi'vo^iche via interlibrary loan; Slide 
show on ERIC: CUE article delivery; ERlC 
online seircheit; ERIC publications; 
ERlCTOOLS; ERIC training; Bibliographic 
instruction; Research; Information 
dissemination: Online search services; 
Ubrary services 
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(539) UNIVERSmr OF AKRON 
Blerca Library 
Col{action Department 
Buchtel Avenue and College Street 
Akron, OH 44325-1707 

PHONE 216/375-7236 FAX: 216/375^83 

Director: George Hodowanec 

Contact: Steve Aby, Education Bihliographer; 

Mae Schreiber, Documents Librarian 
Collection: RIE (1966-); CUE (1969-); T^tesaurus (11th, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: OLUCG, BRS 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
AkXeee: Call information desk for Library hours: 

216/375-7234. 
Audiences: University/College faculty and students; 

General publr 
Services: ERIC training; Speaker bureaus, expert 

banks; Bibliographic istruction; Online 

search services; Library services; 

PC reproduction; MF duplication; Analysis 

of search results; Interlibrary loan 



(540) ASHLAND UNIVERSITY 
Library 

Ashland, OH 44805 
PHONE 419/289-5400 



FAX: 419/28<^5422 



Contact 
Collection: 



Equipment 
Audiences: 



Services: 



Reference Librarian 

RIE (1974-); CUE (1976-); Thesaurus (11th. 
1987); Microfiche (1975-77 select; 1978-); 
Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier; 
Computer terminal 

University/College faculty and students; 
Local residents 

Siide show on ERIC; Online search 
services; Library services; PC reproduction 



(541) OHIO UNIVERSITY 
Library 
Park Place 
Athens, OH 45701 

PHONE 614/593-P699 FAX 614/593-2959 

E-MAIL MCI Mail (Ohio); WINNING®OUACCVMA.BITNET 

Director: Dr. Hwa*Wei Lee 

Contact Theodore Foster, Head, Microforms 

Department; Nancy Rue, Head, Reference 
Department; Wanda Weinberg, Reference 
Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM. 

SilverRatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Com^,uter terminal; CDROM players; 

Printers 

Access: Hours during Fall, Winter, and Spring 
quarters: M-Th 8:00 a.m.-12:00 M, 
F 8:00 a.m..10:00 p.m., Sa 10:00 a.m.* 
10:00 p.m., Su 12:00 N-''2:00 M (EST). 
Additional telephone nun. er: 
614/593-2696 (Head of Reference). 

Audiences: General public 

Services: ERIC microfiche via interlibrary loan; 

Bibliographic instruction; Online search 
services; Library services; PC rep.'oduction; 
MK duplication 



(542) BALDWIN-WALUCE COLLEGE 
Ritter Library 
57 East Bagiey Road 
Berea, OH 44017 

PHONE 216/826-2206 FAX: 216/826-8558 

Director: Dr. Patrick J. Scanlon 
Contact Richard D. Densmore, Head, Public 
Services 

Collection: RIE (1967-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1974-); CDROM: DIALOG 

OnDisc; Online database: DIALOG 
Equipment MF reader; MF reader/printet, Copier; 

Microcomputer; Computer terminal 
Access: Hours: I^Th 8:30 a.m.- 1 1:00 p.m., 

F 8:30 a.m.-6:00 p.m., Sa 10:00 a.m.» 

6:00 p.m.. Su 12:30 p.m.-11:00 p.m. (EST). 
Audiences: Universlty/Coliege Administrators/Directors; 

University/College faculty and students; 

University/College counselo.^/social 

workers; Area resident; 
Services: ERIC training; Online search services; 

Library services; PC reproduction 



(543) BOWUNG GREEN STATE UNIVERSITY 
Jerome Ubrary 
Bowling Green, OH 43403 
PHONE 419/372-2362 



ConUct: 
Collection: 



Equipment 



Access: 
Audiences: 

Services: 



Education Reference Ubrarian 

RIE (1966-); CUE (1969-); Thesaurus (10th, 

1964); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG, BRS; 

ERICTOOLS 

MF reader; MF reader/prinler; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Portab'e fiche readers may be borrowed. 
University/College faculty; School districts; 
General public 

Online search services; Library services; 
PC reproduction; MF duplication; 
Interlibrary loan; Search strategy 
consultation 



WESTERN OHIO 



(544) WRIGHT Si ATE UNIVERSITY • 
BRANCH CAMPUS 

Library 

175 Dwyer Hall 
7600 State Route 703 
Celina, OH 45822 
PHONE: 413/586-2365 



Director: Alexander Pittman 
Extension: 33 

Collection: RIE (1970-1981); CUE (1972-1980); 

Thesaurus (11th. 1987); Microfiche 
(1970-1979) 

Equipment: MF reader/printer; Copier; Computer 
terminal 

Access: Hours: M-Th 9:00 a.m.- 10.00 p.m., 

F 9:00 a.m.*7:00 p.m., Sa 10:00 a.m.* 
3:00 p.m. Closed Sunday. 

Audiences: General public 

Services: Library services; PC reproduction; 
MF duplication 
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(545) UNIVERSmr OF ClNClSNATl 
Ch«ml«tfy-Biology Library 
503. A3 Bfodie (151) 
Qncinnati.OH 45221 
PHONE: 513/475-4524 

Contact: Doris Des Chene, Reference Department 
Collection: Thesaurus (9th, 1982); Online datal>ase: 
DIALOG 

Equlpmont MF reader/printer; Copier 
Audl«nc«t: General public 
Servlcos: Online search services 



(546) XAVlt^^ UNIVERSITY 
McDonald Mt>moriaI Library 
3800 Victory Parkway 
anclnnati.OH 452C7 
PHONE: 513/745^1 



Contact 



Vicki Young, Head, Reader Services; 
Rdference Department 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1971-); CDROM: 
SilverPlatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 
Computer terminal 
General public 

Online se^^rch services; Library services; 
PC reproduction; MF duplication 



CollactScn: 



Audiences 
Servicet: 



(547) PUBUC UBRARY OF CINCINNATI AND HAMtL-^ON 
COUNTY 
800 Vine Street 
andnnatl,OH 45202 
PHONE: 513/369-6940 



Director: 
Contact 

Collection: 



Equipment 
Access: 



Audiences: 

Servicet: 



James R. Hunt 

Susan Hettinger, Head, Education Religion 
Librarian; Joan hlamilton, 1st Assistant 
RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1976-); Online database. 
DIALOG, BRS 

MF reader; MF reader/printer; Copier 

Hours: M-F 9:00 a.m.*9:00 p.m., 

Sa 9:00 a.m.'6:00 p.m. (F<5T).Walk-ins 

welcome. 

General public 

Information dissemination; Online search 
services; PC reproduction; Interlibrary loan 



(548) CLEVELAND STATE UNIVERSITY 
Library 

1860 East 22nd Street 
aeveland,OH 44115 
PHONE: 216/687.2374 



Contact 
Collection: 



Equipment 
AudlefKet: 
Servicet: 



Robert Benninghoff, Education Ubranan; 

Reference Department 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); Online database: 

DIALOG 

MF reader; MF reader/printer; Copier 
General public 

Online search services; Library sen/ices; 
PC reproduction 



(549) CAPHTAL UNIVERSITY UBRARY 
2199 East Main Street 
Gotumbus, OH 43209 

PHONE: 614/236-6436 FAX: 614/236^490 



Contact 
Collection: 



Ec,«ipn>ent 
Ac;;ett: 



Audlencec: 



Kathy Lin, Periodicals; Alder Lindner 
RIE (1975-); CUE (1972-); Thesaurus (11th, 
1967); MIcroftohe (1962*); Online database: 
DIALOG; Qeannghouse publications 
MF reader 

Hours: M-Th 7:45 a.m.-11:00 p.m., 
F 7:45 a.m.-5:00 p.m., Sa 9:00 a.m.* 
5:00 p.m., Su 1:00 p.m.-l 1:00 p.m. (EST). 
Additional telephone numt>er: 
614/236-6609 (Undner), 
University/College faculty and students; 
General public 



(550) CHEIMICAL DATA CENTER, INC. (CDC) 
3620 North High Street 
Columbus, OH 43214 

PHONE: 614/261-7101 FAX: 614/268-3051 

Contact K.E. Jackson 

Collection: Thesaurus (5th, 1974); Online database: 
DIALOG 

Equipment MF reader; Copier; Microcompuier; 

Computer terminal 
Access: Hours: M-F 8:00 a.m.-5:00 p.m. (EST). No 

fee for quotations. 
Audler)ces: Area business personnel; Local business 

personnel; Researchers; General public for 

a fee 

Servicet: Online search services; Search strategy 
consultation 



(551) ERIC CLEARINGHOUSE FOR ADULT, CAREER, 
AND VOCATIONAL EDUCATION (ERIC/CE) 
Center on Education and Training for Employment 
Ohio State University 
1900 Kenney Road 
Columbus, OH 43210-1090 

PHONE: 614/292-4353 FAX: 614/292-1260 

E-MAIL ADVOCNET:61:AVO0003;COMPUSRVE:71317, 
3116 

Director: Susan Imel 

Contact Judy Wagner, Search Services; 

Steve Chambers, MF Collection 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc, SilverPlatter, OCLC; Online 
database: DIALOG, BRS; ERICTOOLS; All 
ERlC/CE Clearinghouse publications 

Equipment MF reader; MF reader/printer; 
MF duplicator; Copier 

Access: Hours: M-F 8:00 a.m.^5:00 p.m. (EST). 

TolMree number: 800/848-4815. Charges 
for online searches. 

Audiences: General public 

Services: ERIC training; Online search training; 

Information dissemination; Online search 
services; Library services; 800 acx^essib'^'ty; 
PC reproduction; MF duplication; Searcn 
strategy consultation; Referrals 
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(55?) ERIC CLEARINGHOUSE FOR SCIENCE, 
MATHEMATICS, AND ENVIRONMENTAL 
EDUCATION (ERIC/SE) 

Ohio State Unlverwty 

Room 310 

1200 Chambers Road 
Columbus, OH 43212 

PHONE: 614/292-6717 FAX: 614/2920263 

&MAIL- MultiUnk 



Director: 
Contact: 
Collection: 



Equipment 
Acc«ee: 

Audiences: 
Services: 



Or. Robert W. Howe 
Patricia Blosser 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc, OCLC, SilverPlatter; Online 
database: BRS; ' 'TOOLS; 
Qearinghouse p*. 'tions 
MF reaoer; MF reaov /printer; Copier 
Hours: M-F 8:00 a.m..5:00 p.m. (EST). 
Summer hours: 7:30 a.nr>.-4:30 p.m. 
Genera! public 

ERIC online searches; Curriculum; 
Research; Technical assistance; Online 
search services; Audiovisual; Educational 
documents index; Educational documents 
abstracts; Refcrais 



(553) UNO RESOURCES, INC. 
4820 IndLnoIa Avenue 
Columbus, OH 43214 
PHONE: 614/885-5599 



E-MAIL CompuServe, 

GTE SpecialNet, 
LINC 



Director: Victor E. Fuchs, President 

Contact Chuck Lynd, Director, Information Services 

Collection: Thesaurus (11th. 1987); Online database: 

DIALOG. BRS 
Equipment MF reader; Copier; Microcomputer; 

Computer terminal 
Acceee: Hours: M-F 9.00 a.m.-5:00 p.m. (EST). 

Walk-ins welcome. Negotiation preferred 

but not required for online search requests. 

Requests accepted through electronic mail. 

LINC E-mail addresses are as follows: 

CompuServe: 76703, 674; GTE SpecialNet: 

LINC; Internet: 76703.674 

@Compuse rve.com 
Audiences: Education agencies; University/College 

faculty; School districts; Practitioners; 

Librarians; Media; Researchers; 

Teachers/Professors; General public for a 

fee 

Services: ERIC online searches; Meetings. 

conferences; Outreach Ouucation i»rvices; 
Training, seminars, workshops; Research; 
Technical assistance; Information 
dissemination; Online search services; 
Library services; Publication 
production/dissemination; Search strategy 
consultation 



(554) OHIO STATE UNIVERSITY 
Education/Ptychciogy Library 
060 Arpt Hall 
1945 North High Street 
Columbus. OH 43210 
PHONE: 614/292-6275 



FAX: 614/292-3061 



Director: Laura G. Blomqulst, Head 

Contact Mary Gouke, Martin Jamison, Andrea Gaai, 

Reference Librarians 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG, 

BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

CDTOM Reader 
Audiences: University/College faculty and students; 

General public with restrictions 
Services: ERIC online searches; ERIC training; 

Bibliographic instruction; Online search 

services; Library services. PC reproduction; 

Search strategy consultation 

(555) COLUMBUS METROPOITAN UBRARY 

96 South Grant Avenue 
Columbus, OH 43215 

PHONE: 614/645-2750 FAX: 614/645-2051 



Contact 
Collection: 
Equipment 
Access: 



Audiences: 
Services: 



Manager, Magazines and Newspapers 

Division 

RIE (1975-); CUE (1982-); Thesaurus (10th. 
1984); Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier; 
Microcomputer 

Hours: M-Th 9:00 a.m.*9:00 p.m., 
F-Sa 9:00 a.m.«6:00 p.m., Su 1:00 p.m.- 
5:00 p.m. (EST). First 10 minutes online 
free. 

General public 

Information dissemination; Online search 

services; Ubrary services; Publication 

production/dissemination; 

PC reproduction; Search strategy 

consultation; Referrals 



(556) STATE LIBRARY OF OHIO 

65 South Front Street 
Columbus, OH 43266-0334 
PHONE: 614/644-7061 
E-MAIL ALANET 



FAX: 614/644-7004 



Richard M. Cheski, State Ubrarian 
Catherine Mead, Head of Reference 
RIE (1966-); CUE (1969-); Ther^urus (10th, 
1984); Microfiche (1966-); CDROM: OCLC; 
Online database: DIALOG 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 
State government personnel; State 
residents 

Search services for state agencies only 



Director: 
ConUct: 
Collection 



Audiences: 
Services: 
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(557) UNP/ERSPTY OF DAYTON 
Ftotsch Library 
300 Ccilege Park Avenue 
Dayton. OH 45469 

PHME: 513/2294270 



FAX: 513/2294590 



Director: Edwcrd Garten 

Contact Robert Montavon, AssisUnt Director, Public 
Services; Linda Keir Simons, Coordinator 

CotlectkHi: RiE (1966-); CUE (1969-); Thesaurus (11th, 
1987): Microfiche (1966-): CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Compute** temiinal 
Access: Hours: M-Th 8:00 a.m.*12:00 M, 

F 8:00 a.m.-lO:00 p.m., Sa 10:00 a.m.- 

6:00 p.m., Su 12:00 N-12:00 M (EST). 

Additional telephone number: 

513/2294273 (Coordinator of Information 

Services). 

Audiences: University/College faculty and students; 

Area faculty and students; University/ 
College alumni; University/College 
librarians; Teachers/Professors; Area 
business personnel; Local business 
personnel; Military personnel; Local public 
school personnel; General public 

Services: ERIC microfiche via interlibrary loan; CUE 
article delivery; Bibliographic instruction; 
Information dissemination; Online search 
services; PC reproductior^; MF duplication; 
Document delivery; Interlibrary loan; Search 
strategy consultation. Referrals 



(558) WRIGHT STATE UNIVERSITY 

University Library 
Colonel Glenn Highway 
Dayton, OH 45435 
PHONE: 513/873-2925 

Director: Margaret Roach, Head of Reference 
Contact: Kathryn Reynolds, Education Reference 
Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1966-); Online database: 

DIALOG, BRS 
Equipment: MF reader; MF reader/pr inter; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audiences: University/College faculty and students; 

Local residents 
Services: Online search services; PC reproduction 



(559) KENT STATE UNIVERSITY 
Library 

Computerized Information Services 
Kent, OH 44242 

PHONE: 216/672^3045 FAX: 216/672-2265 



Director: 
Contact: 
Collection: 



Equipment: 



Dr. Don Tolliver 
Harvey G. Soule 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM terminals 



(559) KENT STATE UNIVERSPTY (cont) 

Audiences: University/Coihge faculty and students; 

Area residents; Area business personnel 
Services: ERIC training; Online search sen/ices; 

llDrary services; PC reproduction 



(560) LAKELAND COMMUNrrY COLLEGE 
1-90 and Route 306 
Mentor, OH 44060 
PHONE: 216/953-7066 

Contact: Mary Jo Magner, Head Librarian; Reference 
Department 

CollectkKt: RIE (1972-); CUE (1973-); Thesaurus (1 1th. 

1987); CDROM: SilverPlatter; Online 

database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College Administrators/Directors; 

University/College faculty and students; 

University/College counselors/social 

workers; Area residents 
Services: Online search services; Library services 



(561) ARCHBISHOP ALTER LIBRARY 
College of Mount St. Joseph 
5701 Delhi Road 
Mount St. Joseph, OH 45051 
PHONE: 513/2444216 FAX: 513/2444222 

Director: Jim Kereiller, Acting Director 
Contact Susan Falgner, Head Public Services 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1967-) 
Equipment MF reader; Copier; Computer terminal 
Access: Hours of operation will vary according to 

college schedule. 
Audiences: University/College faculty and students 
Services: ERIC online searches; Bibliographic 

instruction; Online search services; 

Inter' ibrary loan; Search strategy 

consultation 



(562) MIAMI UNIVERSITY 

King Library 

Humanities and Social Sciences Department 
Oxford, OH 45056 

PHONE: 513/5294141 FAX: 513/529-1682 

Director: Judith A. Sessions, Dean and University 
Librarian 

ConUct Richard H. Quay, Social Sciences Librarian; 

Ruth Miller, Head Instructional Matenals 
Center 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS; ERICTOOLS 

Equipment MF reader; MF reader/printer; Copier 

Audiences: University/College faculty and students; 

Local school district personnel; General 
public with restrictions 

Services: ERIC training; Online search services; 
Library services; PC reproduction 
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(563) SOUTHERN STATE COMMUNITY COLLEGE 
Learning Resources Center 
12651 U.S. Route 62 
Sardinia. OH 45171 
PHONE: 513/S9SO700 

Contact Rebecca Andrews, Librarian 
Collection: RIE (1982-): Thesaurus (lOtf-i. 1984); 

Microfiche (1979-): CDROM: SilverPlatter 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Conr>outer terminal 
Audiences: General public 
Servlcea: Library services; MF duplication 



(564) TOLEDO-LUCAS COUNTY PUBLIC UBRARY 
325 Michigan Street 
Toledo, OH 43624 
PHONE: 419/255-7055 

Contact Reference Librarian, Social Sciences 
Department 

Collection: RIE (1967-); Thesaurus (1 1th, 1987); 

Microfiche (1966-); Online da*i>base- 
DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Audiences: Area residents 

Services: Online search services; Library services; 
PC reproduction 



(5«5) UNIVERSITY OF TOLEDO 
Carlson Library 
2801 West Bancroft 
Toledo, OH 43606 
PHONE: 419/537-2843 



Contact 



Robert Conflenti, Microforms; Gloria 
Freimer, Education Specialist, Reference 
Department 

RIE (1966-); CUE (1969-); Thesaurus (l 1ih, 
1987); Microfiche (1966*); CD^ DM: 
SilverPlatter; Online database: BRS, 
DIALOG; ERICTOOLS 
Equipment: MF reader; MF reader/printer; 
MF duplicator; Copier 
University/College faculty and students; 
General public 

Online search services; Library services; 
PC reproduction; MF duplication 



Collection: 



Audiences: 
Services: 



(566) CENTRAL STATE UNIVERSITY 
H.Q. Brown Memorle! Library 
Wilberforoo, OH 45384 

PHONE: 513/376^106 FAX: 513/376^530 



Director: 
Contact 

Collection: 

Equipment 
Access: 

Audiences: 

Services: 



George J. Johnson 

Eugene Bailey, Reference/Serials Librarian; 
Doris Vaughn 

RIE (1981-); Thesaurus (10th. 1984); 
Microfiche (1968-) 
MF reader/printer 
Additional telephone numbet: 
513/376-6522 

University/College faculty and students; 
General public 

PC reproduction; Educational documents 
index 



(56V) TOWN STATE UNIVERSITY 
William F. Maag Library 
Youpgslown, OH 44555 
PHONE: 216/742-3684 



Contact 
Collection: 



Equlf^ment 

Audiences: 
Services: 



FAX: 216/742-3734 



Microforms/Research Librarian 
PIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microficne (1966-); CDROM: 
SilvorRatter. OCLC; Online database: 
DIALOG; Qearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
General public 

Online search services; libraiy services; 
PC reproduction 



erJc 



106 



1 p 



Directory of ERIC Information Service Provider 



OKLAHOMA 



(568) EAST CENTRAL UNiVERSITY 
Linscheid Library 
East 14th Street 
Ads. OK 7s820 
PHONE: 405/332^100 

Director: John A Walker 
Extension: 375 

Colt«ctlon. RIE (1966-); CUE (1979-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer* Computer terminal 
Audiences: General public 
Services: Online search services; Library services; 

PC reproduction 



(569) NORTHWESTERN OKLAHOMA STATE 
UNIVERSITY 

J.W. Martin Ubrary 
Box 226 

1700 Oklahoma Boulevard 
Alva. OK 73717 
PHONE: 405/327-1700 



Director: 

Extension: 

Collection: 



Equipment: 

Audiences: 
Services: 



Ray Lau 
219 

RIE (1970-); CUE (1973-1974; 1979-); 
Thesaurus (11th. 1987); Microfiche (1970-); 
ERICTOOLS 

MF reader; MF reader/printer; Computer 

terminal 

General public 

Ubrary services, PC reproduction 



(570) SOUTHERN NAZARENE UNIVERSITY (SNU) 
R.T. Williams Learning Resources Center 
4115 North College 
Bethany, OK 73008 

PHONE: 4aV4S'1'6350 FAX: 405/491-6355 

E-MAIL: MstioNetvi^ork (local) 

Director: Shirley N. Peliey 

Contact: Donnice Cochenour. Periodica 3 Librarian, 
Bea Rinner. Reference Ubrarian 

Collection: RIE (1970-); CUE (1970-); Thesaurus (1 1th, 
1987); Microfiche (11/1976-) 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 8:30 a.m.-l 1 :00 p.m .. 

F 8:30 a.m.-4:00 p.m.. Sa 10:00 a.m.- 
8:00 p.m. (CST). Walk-ins welcome. 
Reference librarian always on duty. Online 
searches for students and faculty only. 
Additional telephone number: 
405/491-6540 (Director). Additional contact: 
Peggy Clark, Periodicals Assistant. 

Audiences: University/College Administrators/Directors; 

University/College faculty and students; 
University/C'^llego alumni; University/ 
(College community; University/College 
counselors/social workers; Public school 
teachers; Librarians; Area residents 

Services: Library services; PC reproduction; Search 
services for university community only 



(571) SOUTHEASTERN OKLAHOMA STATE UNIVERSITY 
Henry G. Bennbtt Memorial Library 
Station A 

Durant. OK 74701 
PHONE: 405/924-0121 

Director: Kay Parham, Library Director 
Contact Dorothy Davis. Kelly Eastwood. 

Dennis Milec. Reference Librarians 
Extension: 245 

Ccilection: RIE (1966-); Thesaurus (10th. 1984); 

Microfiche (1979-); CDROM: Silver Platter; 

Online database: DIALOG 
Equlpnoent MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-Th 8:00 a.m.-12:00 M, 

F 8:00 a.m.-6:00 p.m.. Su 2:00 p.m.- 

10:00 p.m. (CST). Walk-ins welcome. 
Audiences: University/College community; General 

public 

Services: Bibliographic instruction; Ubrary services; 
PC reproduction; Search services for 
university community only; Interlibrary loan 



(572) CENTRAL STATE UNIVERSITY 
Ubrary 

100 North University 
Edmcnd. OK 73034 
PHONE: 405/341-2980 

Director: Dr. John Lolley 

Contact: Carol Barry. Reference Services; David 

Williams. Periodicals 
Collection: RIE (1975-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS 

Equipment: MF reader; MF reader /printer; Copier; 

Computer terminal 
Access: Additional telephone numt>er. 

405/341-2880. 
Audiences: University/College faculty and students; 

State education community; State residents 
Services: Ubrary services; PC reproduction; Search 

services for university community only 



(573) CAMERON UNIVERSITY 
Ubrary 

2800 West Gore 
Uwton.OK 73505 
PHONE: 405/581-2957 



Director: 
ConUct: 



Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Robert S. Phillips 

Barbara Pickthorn. Assistant Director of 
Public Services; Lacreta Skrdle, Serials 
Ubrarian 

RIE (1979-1900 fiche; 1981- hard); CUE 
(1969-); Thesaurus (11th, 1987); MicrofiC 
(1975-); Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier 
Hours: M-Th 7:30 a.m.-10:00 p.m.. 
F 7:30 a.m.-5:00 p.m.. Sa 1:00 p.m.- 
5:00 p.m., Su 2:00 p.m.-S:00 p.m. (CST). 
Additional telephone number: 
405/581-2958 (Assistant Director cf Public 
Service). Additional contact: Max Burso, 
Interlibrary Loan. 

University/College faculty and students; 
Area residents 

Bibliographic instruction; MF duplication; 
Search services for university community 
only; Interlibrary loan 
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(574) UNIVERSITY OF OKLAHOMA 
Library 

^•fmnoe and Micfoforms Area 
401 Wast Brooks 
Normar., OK 73019O528 
PHONE: 405/325-3541 



Director: 
Contact 

Colkctlon: 

Equlpmant 

Ai^cass: 



Audiancas: 
Sarvlcas: 



Sul H. Laa, Dean 

Sue Harrington; Roberta Kauskay; 
Wilbur Stolt 

Microfiche (1966-); CDROM: Silver Platter; 
Online database: DIALOG, BRS 
MF reader; MF reader/printer; 

MF duplicator; Copier; Microconiputer 
rtours: M-Th 8:00 a.m. -11:00 p.m., 
F 8:00 a.m.-6:00 p.m.. Sa 10:00 a.m.- 
6.00 p.m., Su 1:00 p.m.-li:00 p.m. (CST). 
Additional lelephone number: 
405/325-4142. 

University/College faculty and students; 
Area residents 

Online search services; PC reproduction; 
MF duplication 



(575) OKLAHOMA BAPTIST UNIVERSITY 
Mabee Learning Center 
Shawnee, OK 74801 
PHONE: 405/878-2251 



0<r«ctor: 
Contact: 

Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Betsy Aldridge 

Sylvia Cobb, Serials Ubrarlan; 

Patti Sue Smith, Reference/ILL Librarian 

RIE (1980-); CUE (1982^); Thesaurus (nth, 

1987); Microfiche (1977-); Online dataoase: 

DIALOG 

MF reader; MF reader/printer; Computer 
terminal 

Hours: M-Th 8:00 a.m.-11:00 p.m., 
F 8:00 a.m.-9:00 p.m.. Sa 10:00 a.m.- 
9:00 p.m., Su 2:00 p.m.-5:00 p.m. and 
8:00 p.m.-ll:00 p.m. (CST). Additional 
telephone number: 405/878-2256 (Director). 
University/College faculty and students; 
Area residents 

Online search services; Library services; 
PC reproduction; MF duplication 



(576) OKLAHOMA STATE DEPARTMENT OF 
VOCATIONAL AND TECHNICAL 
EDUCATION (SDVTE) 
Resourc} Center 
1500 West Seventh Avenue 
Stiliwatsr, OK 74074 

PHONE: 405/377.2000 FAX: 405/377-9861 

E-MAIL ADVOCNET 

Olroctor: Karen WiiHams, Resource Center Manager 
Contact Richard Makin, Coordinator, Research; 

Tina Sturgess, Reference Conter 
Extonsion: 161 

Collection: RIE (1966-); Thesaurus (lOth. 1984); 

Microfiche access to OSU collection; Online 

database: BRS, RIC. VECM 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Computer terminal 
Audiences: Vocational education community; 

Teachers/Professors; Residents; School 

districts; Education agencies; 

Administrators/Directors/Principals; 

University/College faculty 
Services: ERIC online searches; Curriculum; Online 

search sen/ices; Library sen/lces 



(577) OKLAHOMA STATE UNIVERSrTY 
Ednr>on Low Library 

Stillwatw, OK 74078 

PHONE: 405/744^2 FAX 405/^744-5183 

Contact M M. Holmes, Education Librarian 
CoWactlon: RIE (1986-); CUE (196©-); Thesaurus (11th, 

1987); Mk^roftehe CDROM: DIALOG 

OnDisc; Online databaae: DIALOG. BRS: 

ERICTOOLS 
Equipment MF reader; MF roder/printtr; 

MF duplicator; Copier; Microcomputer; 

Computer temnlnal; CDROM stations 
Audiences: Unlvertrty/Colleoe faculty and students; 

Slate education community; Area residents 
Services: Library aervicett: PC reproduction; 

MF duplication: Search services for 

university community only 

(578) OKLAHOMA STATE UNIVERSITY COMPUTER 
CENTER 

Math Science Building 
Room 113 

Stillwater, OK 74078 

PHONE: 405/744^ ; E-MAIL Mail/204 

Director: N. Douglas 

Contact Dan Cariisle. Supervisor of User Services 
Collection: RIE (1966-); CUE (1966-); Thesaurus (1 1th. 
1987) 

Equjpnnent Copier; Microcomputer; Computer terminal 

Accf^sa: Additional telephone number; 

405/744-7851 (User Sen/ices). Net^ori< 
access Is 24 hours. Valid project and user 
id's required. 

Audiences: University/College facu«ty 

Senrlces: ERIC tapes; Training, seminars, wori<shops; 
Online search training; Technical 
assistance; Online search services; Analysis 
of search results 



(579) NORTHEASTERN STATE UNIVERSITY 

John Vaughan Ubrary 
Tahlequah, OK 74464 
PHONE: 918/456-5511 



Contact 

Extension: 

Collection: 



Equlpnoent 
Audlerices: 
Servicer: 



Nancy Allee 
3240 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-): CDROM: DIALOG 
OnDisc; Online database: DIALOG. BRS* 
'How to use ERIC* 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
University/College faculty and students; 
State education community 
Bibliographic instruction; Online search 
services; Library services; PC reproduction 



(5W) TULSA CITY-COUNTY UBRARY 

INFO-II 

400 Civic Center 
Tulsa. OK 74103 

PHONE: S18/596-7991 FAX: 918/596-7895 

Contact Martha Gregory 

Collection: RIE (1980-); Thesaurus (10th. 1984); Online 
database: DIALOG. BRS, SDC 
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(510) TULSA CnrY-COUNlY UBRARY (oont) 

Equipment Microcomputtr; Computer ttrminat 
AudlMMs: General public 
Servie«s: Online search services 



(591) UNIVERSmr OF TULSA 
McFarSm Library 
600 South Collage Avenue 
Tulsa. OK 74104 

PHONE: 918/631-2871 

Contact Ste^^n J. hk}ble$, Microforms/ 
Periodicals/Documenta Librarian; 
Donald R Smith, Associate Director 

Extension: 3463 

Collection: h\E (1966-); CUE (1969-); Thesaurus {10th. 

1984); Microfiche (1966-); Online database: 
DIALOG 

Equipment MP reader; MP reader/printer; 

MP duplicator; Microcomputer 
Audiences: University/College faculty and students; 

Authorized library users 
Services: Online search sen/icer . PC reproduction; 

MP duplication 



(582) SOUTHWESTERN OKLAHOMA STATE 

UNivERsmr (swosu) 

Al Harris Ubrary 
Weatherford, OK 73096 
PHONE: 405/774.3031 



Diredor: Sheila Hoke 

Contact Carolyn Torrenor Rsferenoe Librarian: 
Jim V^tks^. Serials Ubrarian 

OoHw^tkHt: Ri£ (196S-); CUE (1969-); Thesaurus (12th. 

1969); Microfiche (1966-); COROM: DIALOG 
OnDIsc; Online database: DIALOG; 
ERCrOOLS 

Equipment MP reader; MP reader/printer; CDROM 
player 

University/Collsje faculty ^ students 
Online search services; Library services; 
PC reproduction; MP duplication 



Audiences: 
Services: 
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(5$3) SOUTHERN OREGON STATE COLUEGE (SOSC) 

1250 Sjtkiyou Bouttvanj 
Ashland. OR 97520 

PHONE: 503/432-6445 FAX: 503/482-6429 

Director: Su« A. Burkholdtr 

Conttct Ruth Monlcal; Connl# Ai\«*r»on: 

Judith Andntwt, Jim Ribl« 
Collection: R«E (1966-); CUE (1969-): Th^.^tumt (1 1th. 

1987): Microficht (1966-); CDROM: OCLG; 

Onlint databaM: OlALOQ, BR.S 
Equlpmanf MF wader; MF ra adar/pdnttr; Copier; 

Microcomputer 
Acc«tt: Hours: M-Th 7:45 a.m.-lC OO p.m.. 

F 7:45 a.m..5:00 p.m.. Ga 1:00 p.m.- 

5:00 p.m., Su 2:00 p.m.-10:00 p.m. (PST). 

Walk-ins welcome. Additional telephone 

numt>er: 503/482-6441 (Head of Reference* 

Services). 

Audlances: University/College faculty and students; 

University/CoMeQG community; General 
public 

SenHces: Library services; PC reproduction; Search 
services for university community only 

(584) OREGON STATE UNIVERSITY (OSU) 
Kerr Ubrar/ 121 

Corvallis, OR 97331-4501 

PHONE: 503/737-2249 FAX: 503/737-3453 

Director: Robert Lawrence, Library Information 

Retrieval Service (LIRS) 
Contact Marjorle C. Knittel, Education Librarian 
Coll«rtion: RIE (1966-); CUE (1969-); Thesaunis (11th. 

1987); Microfiche (1966); CDROM: 

SilverPlatter; Online database: DIALOG 

BRS 

Equipment MF read? ; MF reader/printer; 

MF duplicator; Copier 
Audlances: University/College faculty and students; 

Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 

(585) ERIC CLEARINGHOUSE ON EDUCATiONAL 
MANAGEMENT (ERIC/E'>) 

University of Oregon 
1787 Agate Street 
Eugene, OR 97403 

PHONE: 503/686-5043 FAX: 503/686-5818 

E-MAIL MuitiUnk 



Director: 
Contact 

Coltoction: 



Equipment 
Access: 

Audiences: 



Or Philip K. Piele 

Mary Lou Finne, (Ordinate of Usor 

Services; Stuart C. Smith 

RIE (1966-); CUE (1971-); Thesaurus (11th. 

1987); Microfiche (1966-): Online database: 

DIALOG; ERICTOOLS; Qearlnghouse 

publications 

MF reader/printer; Copier; Microcomputer; 
Computer terminal 

Hours: M.F8:00 a.m.-5.00 p.m. (PST). 
Walk-inb welcome. Negotiation required for 
online search requests. 
Administrators/Directors/Principals; 
Education agencies; School districts; 
Practitioners; Librarians; Researchers; 
Teachers/Professors; General public 



(585) ERIC CLEARINGHOUSE ON EDUCATIONAL 
MANAGEMENT (ERIC/EA) (oonL) 

Servloea: Information dittemlnation; Online search 
•ervioee: Publication production/ 
disaemlnation; Search strategy 
consultation; Educatk)nai documents Index; 
Educational documents abstracts; Referr<>ts 

(5116) LANE EDUCATION SERVICE DISTRICT 
P.O. Box 2680 
1200HH}hway99 North 
Eugene. OR 97402 

PHONE 503/68^6500 

FAX: 503/688-4015 

Director: Frank Landrum 

Contact Marsha Gant. Assistant Ubrarian 

CoUection: RIE (1966-): CUE (1972-); Thesaurus (1 1th. 

1967); CC}ROM: OaC; Online database: 

DIALOG; ERICTOCLS 
Equfpment MF readen MF reader/printer; Copier; 

Microcomputer: Computer terminal; 

CDROM station 
Access: Hours: M-F 8:00 a.m.-5:00 p.m. (PST). 

Walk-Int welcome. Negotiation for all 

searches. 

Audiences: Local public school personnel; 

University/College facultv and students; 

State educators 
Services: Online search services. Ubrary services; 

PC reproduction 



(587) UNIVERSmr OF OREGON 
Ubrary 

Eugene. OR 97403 

PHONE: 503/686-3053 FAX: 503/6860094 

Director: George W. Shipman 

Contact Katy Connors. Subject Specialist; Head of 

Reference Department 
Extension: 3072 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS; 

ERICTOOLS; Clearinghouse publications; 

ERIC Gold Dot Collection 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours during regular school terms: 

M-F 8:00 a.m.-l 1:00 p.m.. Sa 9:00 a.m.- 

11:00 p.m.. Su 10:00 a.m.- 

11:00 p.m. (PST). Additional telephone 

number: 503/686-3072 (Subject Specialist). 
Audiences: University/College faculty and students; 

General public 
Services: ERIC online searches; Bibliographic 

Instruction; Online search services; Ubrary 

sen/ices; PC reproduction 
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OREGON 



(58S) WESTERN OREGON STATE C0> LEGE 
Co)leg« Library 
345 Nodh Monmouth Avenue 
Monmouth, OR 97361 

PHONE: 503/838-8240 FAX: 503/838^74 

Direct Dr. Gary Jensen 
CciHati: Lotte Lareen 

CoUecl^: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1986-); CDROM: OaC; 

Online database: D(ALOG; ERtCTOOLS: 

Cumulative microfictM indexes 
Equipment MF readen MF reader/printer; Copier; 

Microconnputer; Computer temilnal 
Access: Additiona! telephone numt>er 

5D3/83&-8888 (Larsen); 503/838-8886 

(Jensen). 

Audiences: University/College faculty and students; 

State education community; Stata residents 
Services: ERiC microfiche via intertibrary toan; Online 

search services; Library services; 

PC reproduvtion; Intertibrary loan 

(589) MULTNOMAH EDUCAP.ON SERVICE DISTRICT 
Educational Resource Services 
11611 NE Ainsworth Circle 
Portla'id. OR 97220-1039 

PHONE 503/255-1841 FAX: 503/257-1519 

Okector: Ed Noack 

Contact Mary Bush, Assistant Coordinator 

Collection: RIE (1982, 1986 annual cumulations); CUE 

(1982-1984, 1986-1988); Thesaums (11th. 

1987); Microfiche (1982-); CDROM: DIALOG 

OnDisc; ERICTOOlS; aearinghouse 

publications 

Equipment MF reader; MF reaaer/printer; Copier; 

Microcomputer; Computer temiinal; 

CDROM player 
Access: Through district linking agents. 
Audiences: Local school distnci personnel 
Services: Online search services; Library services; 

PC reproduction; MF duplication 



(590) NORTHWEST REGIONAL EDUCATiONAL UBRARY 
Information Center/Library 
101 Southwest Main Street, Suite 500 
Portland, OR 97204 

PHONE: 503/248-6800 FAX: 503/275-9489 

Director: Maggie Rogers, Director of Information 

Center 
Extension: 555 

Collection: RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-); Online database: 
DIALOG; ERICTOOLS; Qearinghouse 
publications 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: Personnel; Local/County educators; 

Librarians; Area residents 
Services: ERIC training; Online search services; 

Library services; MF duplication 



(591) PORTLAN'^ STATE UNIVERSITY 
Educatk>n Library 
P.O. Box11c« 
934 SW i^son Street 
Portland, OR 97*201 

PHONE 503/72M684 FAX: 503/725-4524 

E-MAIL PSUL 

Contact Kat'y Greey, Educatkm Ubrarian; Rosalind 

Wan^*, Education Ubrarian 
Collection: RIE (1^); CUE (1969-); Thesaums (11th, 

1967); Mwrofk:he (1666-); CDROM: DIALOG 

OnOiec; Online database: DIALOG. BRS; 

ERICTOOLS; Ctearinghouee publk^ations 
Equipment MF reader; MF reader/pnnter; 

MFduplicclor; Copier; Mkxocomputer; 

Computer terminal 
Audiences: UnrversHy/Goilege faculty and students; 

General public 
^iervicee: Online search services; Library servk^s; 

PC reproductk>n; MF duplk^atkx) 



(592) OREGON DEPARTMENT OF EDUCATION 
RESOURCE DISSEMINATION CENTER 
Resource Disseminatk>n Center 
700 Pringle Parkway, SW 
Salem. OR 97310 

PHONE 503/378^71 FAX' 503/373-7968 

E-MAIL EDUNE OR.DOE 

Contact Juanfta Maloney 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfwhe (1966-); Online database: 

DIALOG. BRS; ERICTOOLS; aearinghouse 

publk:atk>r)s 
Equipment MF reader; MF reader/printer; 

MF dupltoator; Copier; Mtcroccmputer; 

Computer terminal 
Audiences: Department of Educatkxi personnel; State 

school district personnel; Community 

colleges; General public 
Sendees: EH«C mic 'che via interlibrary toan; ERIC 

online se.. Jies; kiformation dissemination; 

Online search servk:es; Library sendees; 

PC reproductkxi; MFdupr»catk)n; 

Interlibrary loan; Search services for school 

personnel only; Searches for administrators 

only 
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• LEHIGH UNIVERSTY 
child-Martindale Ubrary 
i^ilding 8A 
Bt* ^m. PA 18018 
P. ^.,E: 215/758-3075 
E MAIL- BITNET 



FAX 215/758-3079 



Director: 
Contact: 

Coll#ctk>n: 



Equlpmnt: 

Audiences: 
S#rvicet: 



Berry G. Richards 

Christine Roysdon, rie«d, Information 
Servicas; Sharon Siegler, Associate Director 
RIE (1966-): CUE (196^); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 
MF reader; MF reader/printer 
Hours: M-Sa 8:00 a.m.'12:00 M. 
Su 12:00 r4-1^0CM (EST). 
Unrversfty/College faculty and students 
MF duplication; Search sendees for 
university community only 



(594) BLOOMSBURG UNIVERSPTY OF PENNSYLVANIA 
Harvey K Andruss Ubrary 

Bloomsburg, PA 17815 
PHONE: 717/389-4204 

Contact: William J. Frost 

CoIIactJon: Microfiche (1967-) 

Equipment: MF reader; MF reader/printer 

ServJc*/s: PC reproduction 

(595) i:AUFORNIA UNIVERSITY OF PENNSYLVANIA 
Louis L Manderino Library 

Third Street 
California. PA 15419 

PHONE: 412/938^1 FAX: 412/938-5901 



Director: 
Contact 
Collection: 



Equipment: 
AudlerKet: 
Services: 



William A Beck, Ubrary Se;vic©s 

Bhel V. Davis, Public Services 

RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-); Online database* 

DIALOG 

MF reader; MF reader/printer; Copier; 
Comouter terminal 

University/College faculty and students; 
Local residents 

Online search sen/ices; Ubrary services; 
PC reproduction 



(596) CHEYNEY UNIVERSITY OF PENNSYLVANIA 
Lsslia PinckneyHill Ubrary 
Cheyney. PA 19319 

PHONE: 215/399-2245 FAX: 215/399-2491 

Contact Charlotte Taylor. Serials Ubrarian; 

Kay Harper, Reference Ubrarian 
Collection: RIF (1967-); CUE (1969-); Thesaurus (1 1th. 

•.d37); Microfiche (1966-); CDROM: 

SilverPIatter; Online database: BRS 
'iqulpment MF .eader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:30 a.m.-10:00 p.m.. 

F 8:30 a.m.-5:00 p.m., Sa 9:00 a.m.- 

3 00 p.m.. Su 4:00 p.m.-10:00 p.m. (EST). 

Online searches by appointment 
Audiences: University/College faculty and students; 

Local residents 
Services: Online search services; Ubrary services; 

PC reproduction 



(597) CLAHION UNIVERSPTY OF PENNSYLVANIA (CUP) 
Carlson Ubrary 
Oarlon. PA 16214 

PHONE: 814-226-2243 FAX: 814/226-1862 



Director: 
Contact 



CoUectkHi: 



Equipment 
Audiences: 
Servlcet: 



(^•rard McCJalje, Director of Ubraries 
Roger Hom. Collections Ubrarian; 
Constance Gamaluddin, Coordinator, 
Reference 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1967); Mfcrofiche (1966-); CDROM; Online 
database: DiALOG; ERICTOOLS; 
Clearinghouse publications 
MF reader; MF reader/printer; Copier 
General public 

Online search services; Ubrary services; 
PC reproduction; MF duplication 



(598) EAST STROUDSBURG UNIVERSPTY 
Kemp Ubrary 

Smith and htomrmi Streets 
East Stroudsburg. PA 18301 

PHONE 717/424-3594 FAX: 717/424-3155 



Director: Dr. George Summers 
Contact Leslie Berger. Patricia Jersey. Reference 
Ubrarians 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); Oniine database: 
DiALOG. BRS 
Equipment MF reader; MF reader/printer; 

Mr duplicator; Computer terminal 
University/College faculty and students 
Online search services; MF duplication 



AudlerKes 
Servtees: 



(599) EDINBORO UNIVERSITY OF PENNSYLVANIA 

Baron-Forness Library 
Edinboro. PA 16444 

PHONE: 81 4/732-2779 FAX: 814/732-2883 



Director: 
Contact 
Collection: 



Equlpn>ent 
Access: 

Audiences: 
Services: 



Saul Weinstein 

Susan Hennip, Reference Ubrarian 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPIatter; Online database; DIALOG. 
BRS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer, 

Printer. CDROM drivea 

Hours: M-Th 8:00 a.m.-12:00 M. 

F 8:00 a.m.-6:00 p.m., Sa 9:00 a.m.- 

5 00 p.m.. Su 1:00 p.m.-12:00 M (EST). 

Additional telephone number: 

814/732-2779 (Reference Ubrarian). 

Administrators/Directors/Principals; 

Unlversity/Conege faculty and students; 

School districts; Ubrarians; General public 

Online search services; Ubrary services; 

PC reproduction; MF duplication 



(600) BEAVER COLLEGE 
Atwood Ubrary 
Beaver Col>ege 
Glenslde, PA 19038 
PHONE: 215/572-2138 



FAX- 215/572-0240 



Director: Carolyn Dearnaley 

Contact Suzanne Wnard. Reference and CDROM 

Collectlcn: RIE; CUE; Microfiche; CDROM 

Equlpnrwnt MF reader; MF reader/printer 
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(600) BEAVER COLLEGE (cont) 

Acc«ss: Hours: M-Th 8:00 a.m.-11:00 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 10:00 a.m.' 

5:00 p.m.. Su 11:00 a.m.-11:00 p.m. (EST). 

Walknns am welcome. Additional telephone 

number 215/572-2973. 
Audl#nces: University/Cottege faculty and students; 

General public 
Services: Ortline iearch training; Bibliographic 

instruction; Library services 



(601) PENNSYLVANIA DEPARTMENT OF EDUCATION 
Forum Building, Room 219 
State Ubraty of Pennsylvania 
Walmut Street end Commonwealth Avenue 
KaiTisbur& PA 17105 

PHONE: 7 1 7/787-3752 FAX' 717/783-2070 

Director: David Hoffman 

Contact John E. Geschwindt 

Coli#ction: RIE (1966-); CUE (1969-); Thesaurus (9th. 

1982); Microfiche (1966-); CDROM: 

SItverPlatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier 
Access: Hours: M-F 8:30 a.m.-5;00 p.m. (EST). Fee 

for phott copying. 
Audiences: General public 
Services: Library services; PC reproduction; 

MF duplication 



(602) INDIANA UNIVERSITY OF PENNSYLVANIA (lUP) 
University Library 
Reference Department 
Indiana. PA 15705 

PHONE: 412/357-4892 FAX: 412/357-6312 

Director: Larry Kroah 
Contact Richard Chamberlin. Cynthia Mastro. 
Reference 

Collection: RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment MF reader; MF reader/printer; Copier 

Access: Hours: M-Th 8.00 a.m.-lO:00 p.m., 
F 8:00 a.m.-9:00 p.m. (EST). 

Audiences: University/College faculty and students; 

Secondary school students; General public 

Services: Online search services; Library services; 
MF d plication 



(603) PENNSYLVANIA RESOURCES AND INFORMATION 
IN SPECIAL EDUCATION (PRISE) 
Eastern Instructional Support Center 
200 Anderson Road 
King of Prussia. PA 19406 
PHONE: 215/265-7321 

Director: Marianne Price 

Contact Sunanda Banerjee, Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (llth. 

i937); Microfiche (1966-); Online database: 

DIALOG. BRS; ERlCTOOLS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 



(603) PENNSYLVANIA RESOURCES AND INFORMATION 
IN SPECIAL EDUCATION (PRISE) (cont) 



Audlenw«j 



Servicea: 



State special educators; State public school 

personnel; Department of Education 

personnel; Local public school personnel; 

Local/County educators 

Training, seminars, workshops; Online 

search services; Library services; 

PC reproduction 



(604) RESEARCH AND INFORMATION SERVICES FOR 
EDUCATION (RISE) 
725 Caley Road 
King of Prussia. PA 19406 
PHONE: 215/2656056 

Contact Emma Peterson 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 ith. 

1967); Microfiche (1975-); Online database: 

BRS, DIALOG 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcom^juter 
Services: Online search sennces; Library services; 

PC reproduction; MF duplication 



(605) KUT2T0WN UNIVERSITY 

Rohrbach Library 
Kutztown. PA 19530 
PHONE: 215/683-4480 



FAX- 215/683-448? 



Director: Helen L Berg. Acting Director of Library 
Si vices 

Contact Margaret Apostolos, Microtext and 

Psriodicals Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier 
Audiences: University/Coltege faculty and students; 

Area rnsldents 
Services: Online search services; Library services; 

PC ref»roductior 



(606) MANSFIELD UNIVERSITY 
Retan Library 
Mansfield. PA 16933 
PHONE: 717/662-4689 



FAX- 71 7, 662^993 



Director: Larry Nesbit. Director of Libraries 
Contact Frances Seat>om, Education Librarian 
Collection: RIE (1967-); CUE (1970-); Thesaurus (1 1th, 
1987); Microfiche (1967-); CDROM: 
SilverPlatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 
Access: Hours: M-Tti 8:00 a.m.-lO:00 p.m.. 

F 8:00 a.m.-4:15 p.m., Sa 12:00 N 
4:00 p.m.. Su 1:00 p.m.-10.00 p.m. (EST). 
Hours vary for University breaks and 
summer sessions. Additional telephone 
number: 717/662-A688 (Education 
Ubrarian). 

Audiences: University/Coltege faculty and students; 

Gene.^! public with restrictions 
Services: Online search services; PC reproduction; 

MF duplication 
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(607) PENNSYLVANIA STATE UNIVERSITY 
Capital College 
Heindel Library 
Middletown, PA 17057 

PHONE 71 7/948^73 FAX: 71 7/948«81 



Director: 
Contact 

Collection: 



Equipment: 



Audtoncet: 
Sarvicet: 



Dr. Charles Townley 

Carolyn Miller, Head of Public Services: 

Reference Librarian 

RIE (19e>v>); CUE (196&.); Thesaurus (lOth, 
1984); Microfiche (1966-); CDROM; 
SilverPlatter; Onlin^a database: DIALOG. 
BPS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Public services telephone: 717/948-6073. 
Universit>'/College faculty and students; 
Area residents 

Online search services; Library services; 
PC reproduction; MF duplication 



(608) MILLERSVILLE UNIVERSITY OF PENNSYLVANIA 
Helen A Ganser Library 
Millersville, PA 17551 
PHONE: 717/872-3611 



Contact 

Cottection: 

Equipment: 

Audiences: 

Services: 



David S. Zubatsky, Dean of Library and 
Media Services 

RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-) 
MF reader; MF reader/printer; 
MF duplicator 

University/College faculty and students; 
Local/County educators 
Online search services; Library services; 
PC reproduction; MK duplication 



(609) DREXEL UNIVERSITY 
W.W. Hagerty Ubrary 
33rd and Market Streets 
Philadelphia, PA 19104 
PHONE: 215/895-2757 



FAX: 215/895-1601 



Contact: Lois Brown, Head of Acquisitions; Olivia 

Ogden, Reference Librarian 
Collection: RIE (1975-); CUE (1969-); Th^^aurus (lOth, 

1984); Microfiche (1970-) 
Equipment MF reader; MF r-.-Jder/printer 
Access: Additional te''' ^ number: 

215/895-27*^ .J of Acquisitions). 
Audiences: General pu- 

Services: Online seai ;es; Library services 



(610) RESEARCH FOR BETTER SCHOOLS. INC. (RBS) 
444 North Third Street 
Philadelphia, PA 19123-4107 
PHONE: 215/574-9300 FAX: 215/574-0133 

E-MAIL: GTE 



Director: 
Contact 

Extension: 
Collection: 



Equipment: 



John E. Hopkins, Executive Director 
Bill Ghezzi; Ellen Newcombe, Director of 
Information Services 
208 

RIE (1966-); CiJE (1970-); Thesaurus (11th. 
1987); Microfiche (1966-); Online datalase: 
DIALOG, BPS; ERICTOOLS 
MF reader; MF reader/printer; Copier 



(610) RESEARCH FOR BETTER SCHOOLS, INC. (RBS) 
(cont) ^ 

Acceaa: Hours: M-F 8:30 a.m..5:00 p.m. (EbT). By 

appointment. 
Audiences: General public 
Services: Library services; Searches for 

administrators only 



(611) SAINT JOSEPH'S UNIVERSITY 
Drexel Library 
5600 CHy Avenue 
Philadelphia, PA 19131 

PHONE: 215/660-1904 FAX: 215/660-1916 

Director: Ms. Rebecca Dixon 

Contact Deborah Thomas, Head of Public Services; 

Vemon Leighton, Microforms 
Collection: R|E (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1972-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS; 
Uearinghousd publications 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
General public 

Online search services; Library services; 
PC reproduction 



Audiences: 
Services: 



(612) SCHOOL DISTRICT OF PHIUDELPHIA 

Pedagogical Library 
21 St and ParU^ay, Room 301 
Philadelphia, PA 19103 
PHONE: 215/299-2544 



D>:ector: 
Contact 
Collection: 

Equipment 

Access: 

Audiences: 

Services: 



Doreen Velnich, Head Librarian 

Patricia Buck, Librarian 

RIE (1967^); CUE (196^); Thesaurus (lOth. 

1984); Microfiche (1967-) 

MF reader; MF reader/printer; Copier; 

Computer terminal 

Additional telephone number: 

215/299-2544 (Head Ubrarian). 

Administrators/Directors/Principals; Local 

school district personnel; (general public 

Library services; PC reproduction 



(613) TEMPLE UNIVERSITY 
Samuel Paley Library 
Micromaterials Department 
Philadelphia, PA 19122 
PHONE: 215/787-8239 



Contact 
Co«*ctlon: 



Equipment 

Audiences: 
Services: 



Marie Adams, Garrett Marsh; Carrie 
McKnight 

RIE (1966-); CUE (1969-); Thesaurus (lOth, 

1984); Microfiche (1966-); Online database: 

BRS, DIALOG; ERICTOOLS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

General public 

Online search services; Library sen/ices; 
PC reproduction; MF duplication 
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(614) UNIVERSITY OF PITTSBURGH 

Hilman Library 
Pitteburgh. PA 15260 
PHONE: 412/624-4528 



Marcella McGrogan, Microforms; Access 
Services Librarian 

RIE (1966.): CUE (1969-); Thesaurus (lOth. 
1984); Microfiche (1966-); Online database: 
DIALOG, BRS; ERICTOCLS 
Equrpment: MF reader; reader/printer; Copier; 

Microcomputer; Computer terminal 
General public 

Online search services; Library services; 
PC reproduction; MF duplication 



Contact 
Collection: 



Audiences: 
Services: 



(615) MARYWOOD COLLEGE 
Learning Resources Center 
2300 Adams Avenue 
Scranton, PA 18509 
PHONE: 717/348^260 



FAX: 717/348-1817 



Director: 

Conuct: 
Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Mary Anne Fedricic 

Eima Anderson, Serials Librarian 

RIE (1967-); CUE (1976-); Thesaurus (11th, 

1987); Microfiche (1966-1982, select; 

1983-); Online database: DIALOG 

MF reader; MF reader/printer 

Hours: M-F 8:00 a.m.-10:00 p.m., 

Sa 9:00 a.m.'5:00 p.m., Su 1:00 p.m.- 

10:00 p.m. (EST). 

University/ Co liege faculty and students 
Online search services; Library services; 
PC reproduction 



(616) UNIVERSITY DF SCRANTDN 
Alumni Memorial Ubrary 
4 Ridge Row 
Scranton, PA 18510 
PHONE: 717/961-7525 

Director: Dr. John Stalker 

Contact: Bonnie Strohl, Assistant Director for Public 
Services 

Collection: RIE (1968-); CUE (1970-); Thesaurus (10th, 
1984); Microfiche (1982-), Online database: 
DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
Audiences: University/College faculty and students; 

Area faculty and students 
Services: Online search services; Ubrary services; 

PC reproduction 



(617) SHIPPENSBURG UNIVERSITY 
Ubrary 

Shippensburg, PA 17257 

PHONE: 717/532-1474 FAX: 717/532-1389 

Director: Dr. Virginia Crowe, Dean of Ubrary and 

Media Services 
Contact: Reference Ubrarian 
Collection: RiE (l966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG, 

BRS 

Equipment: MF reader; MF reader/printer; Computer 
terminal 



(617) SHIPPENSBURG UNIVERSITY (cont) 

Additional telephone number: 
717/532-1463 (Dean of Ubrary and Media 
Sendees). 

General public with restrictions 
ERIC online searches; Training, seminars, 
wcfkshopt; Bibliographic instruction; 
Online search services; Ubrary services; 
PC reproduction 



Audiences: 
Services: 



(618) SUPPERY ROCK UNIVERSITY 
Bailey Ubrary 
Slippery Rock, PA 16057 

PHONE: 412/794-7242 FAX: 412/794-7500 

Director: Mr. William Garten 
Contact Mary Hanl(S, Serials Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1967); Microfiche (1966-); CDROM: 

SllverPiatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours during school year: M-Th 8:00 p.m.- 

1 1:00 p.m.. F 8:00 a.m.-5:00 p.m., 

Sa 9:00 a.m.-5:00 p.m., Su 1:00 p.m.- 

11:00 p.m. (EST). Additional phone 

number: 412/794-7243. 
Audier>cee: University/College faculty and students; 

General public 
Services: ERIC online searches; Bibliographic 

instruction; Information dissemination; 

Online search services; Ubrary services; 

Publication production/dissemination; 

Audiovisual; PC reproduction; Search 

services for university community only; 

Interlibrary loan 



(619) PENNSYLVANIA STATE UNIVERSITY 
Pattee Ubrary 
University Park, PA 16802 
PHONE: 814/863^77 

Contact Jack Pontius, Microforms Ubrarian; 

Unda Friend, Database Search Services 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SiiverPiattor; Online database: BRS, 

DIALOG; ERICTOOlS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal; CDROM 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Ubrary services; 

PC reproduction; MF duplication 



(620) WEST CHESTER UNIVERSIT^T 
Francis Harvey Green Ubrary 
High Street and RossdpJe Avenue 
West Chester, PA 19383 

PHONE: 215/436-2869 FAX: 215/436-2251 

E-MAIL: BITNET 

Director: Frank O. Holmes 
Contact Mary Anne Burns-Duffy. Documents and 
Map Ubrarian 
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(620) WEST CHESTER UNIVERSffY (cont) 



Equipment 
Acc#m: 



Audkincet: 



RIB (1966.); CUE (1969-); Thesaurus (11th. 
1987); Microficht (i968-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8:00 a.m.-l2:00 M, 
F 8:00 a.m.-4:30 p.m., Sa 9:00 a.m.- 
2:00 p.m., Su 12:00 NH2:00 M (EST). Open 
to public for In house use. Additional 
telephone number: 215/43M206 
(Documents and Map librarian). 
General puoiic 

Online search services; Library services; 
PC reproduction 



(621) KING'S COLLEGE 
0. Leonard «^'jrgan Library 
14 West Jackson Street 
Wilkes-Barre, PA 1871 1 
PHONE: 717/826-5900 



Contact 
Collection: 

Equipment 
Audiences: 
Senrlces: 



Reference Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-) 
MF reader; MF reader/printer 
General public 

Library services; PC reproduction 



(623) YORK COLLEGE OF PENNSYLVANIA 
Schmklt Ubrary 
Country Oub Ruad 
York, PA 17403 
PHONE: 717/646-7788 

Director: Susan Campbell 

Contact Susan McMillan. Head. Reference Services 

Extension: 356 

Colleetk>n: RIE (current 10 years); CUE (current 10 

yean); Thesaurus (10th, 1964) 
Equipment MF reader; MF reader/printer; Copier 
Access: Rsference sen^s hours: M-fn 8:30 a.m.- 

9:30 pm. F 8:30 a.m.-5:00 p.m.. 

Su 1:00 p.m.-9:30 p.m. (EST). 
Audiences: Unlverslty/Collefle community; General 

public 

Services: Ubrary services; Search services for 

university community only 



(622) WILKES COLLEGE 
E.S. Farley Library 
P.O. Box 111 
Franklin and South Street 
Wilkes-Barre, PA 18766 
PHONE 717/825-4651 



Director: 
Contact 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Jon Undgren 

F.J. Rrohle. Head, Reference Services 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer 
Hours: M-Th 8:00a.m.'10:00 p.m.. 
F8:00a.m.-5:00 p.m., Sa 1:00 p.m.- 
5:00 p.m., Su 2:00p.m.-l0:00 p.m.(EST). 
Summer and holiday hours vary. Additional 
phone number: 717/825-4250 (Head of 
Reference). 

University/College faculty and students; 
General public 

Online search services; PC reproduction 



ERLC 
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(624) UNIVERSITY OF RHODE ISLAND 
Library 

Kingston. Rl 02881 
PHONE: 401/792-2653 

ConUct: John Etchingham, Head of Reference 
Department 

Colbctlon: RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS 

E«{vlpment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: General public 
Services: Online search services; Library services; 

PC reproduction 



(626) RHODE ISLAND DEPARTMENT OF EDUCATION 
22 HayM Street 
Providenoe. Rl 02908 
PHONE: 401/277-2691 
E-MAIL SpectalNet. EdUne. ADVOCNET 

Contact Irene P. Smith 

Collection: Thesaurus (11th. 1987); Online database: 
DIALOG 

Equlpnv>nt MF reader; Copier; Microcomputer; 

Computer terminal 
Access: Hours M-F 8:00 a.m.-4:00 p.m. (EST). 
Audiences: Department of Education personnel; Local 

education agencies; Higher education 

personnel 
Services; Online search services 



(625) RHODE ISLAND COLLEGE 
James P. Adams Library 
600 Mount Pleasant Avenue 
Providence. Rl 02908 
PHONE: 401/456^125 

Contact: Marlene Lopes, Head Reference Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College community; G<*neral 

public 

Services: Bibliographic instruction; Online search 

services; Library services; PC reproduction, 
Interlibrary loan 
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{•27) CHARLESTON COl'NTY SCHOOL DISTRICT 

(CCSD) 
M^diA Center 

3 Chisolm Street 
Ch«rte«ton. SO 29401 
PHONE: 803/722-8461 



(029) CLEMSON UNIVERSPTY (cent) 



Contact 

Extension: 
Colloctlon: 



Equipment: 
Accoss: 

Audiences: 



Services: 



Cynthia Ritoch, Media Supervisor; 

Beverly Varnado 

312 

RIE (1968-); CUE (1975-): Thesaurus (11th, 
1987): Microfiche (1966-): CDROM: 
Bibliofile; Online database: DIALOG 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer temiinal 
Hours: M-F 8:00 a.m.-5:00 p.m. (EST). 
Walk-Ins welcome. Telephone requests 
accepted. 

Administrators/E>rector8/Principal8; 
Teachers/Professors; State residents; 
School districts: Education agencies; 
Bementary school librarians; Secondary 
school librarians; Counselors/Social 
workers 

ERIC online searches; Online search 
services: PC reproduction; Educational 
document? index; Educational docu'^tjnts 
abstracts 



(628) THE CITADEL- THE MILITARY COLLEGE OF 
SOUTH CAROUNA 
Daniel Library 
Charleston. SC 29409 
PHONE: 803/792-5116 

Director: Richard Wood 

Contact Sherman E. Pyatt, Serials/Documents 

Ubrarian; Herbert T. Nath. Reference 

Librarian 

Collection: RIE (1966-); CUE (1969-): Thesaunis (lOth. 

1984); Microfiche (1966-); Online database: 
DIALOG. BRS; ERICTOOLS; Oearlnghouse 
publications 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: Su-Sa 7:45 a.m.-l0:00 p.m.(EST). 

Additional telephone number: 

803/792-5128 (Director). 
Audiences: University/College faculty and students 
Services: Online search services; PC reproduction; 

MF duplication 



(629) CIEMSON UNIVERSITY 
Robert Mulrow Cooper Library 
Oemson. SC 29634-3001 
PHONE: 803/656-3024 



FAX- 803/656<3025 



Director: 
Contact 

Collection: 



Equipment 
Access: 



Joseph Boykin. Jr. 

Peggy Cover. Maureen Harris, 

Marian Withtngton 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database. 
DIALOG. BRS. DORIS (localiy mounted 
databases) 

MF reader: MF reader/printer 
Hours: M-Th 8:00 a.m.-10:00 p.m.. 
F 8:00 a.m.-5:00 p.m.. Sa 10:00 a.m.- 
6:00 p.m.. Su 1:00 a.m.-10:00 p.m.(EST). 
Walk-ins welcome. DORIS may be 
accessed within the Library by non- 
university personnel. 



Audiences: 
Services: 



Additional telephone number: 
803/656^173 (Head. Reference Unit). 
University/College faculty and students; 
General publte 

CUE article delivery; Information 
dissemlnatkhi; Ubrary services; Search 
servtees for university community only; 
kiterlibrary k>an 



(630) SOUTH CAROUNA STATE UBRARY 
1500 Senate Street 

Columbia. SO 29201 

PHONE: 803/734^8666 FAX: 803/734-6676 



Contact 
Collection: 



Equipment 
Access: 

Audiences: 
Services: 



Reference Librarian 

RIE (1967-); CUE (1969-); Thesaunis (lith. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS: ERICTOOLS 

MF reade:; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

Hours: M-F 8:15 a.m.-5:30 p.m.. 

Sa 9:00 a.m.-l:00 p.m. (EST). Additional 

Afldrfiss: P.O. Box 11449. SC 29211 

General public; State government 

personnel 

Online search services; PC reprodMction; 
MF duplication 



(631) DARUNGTON COUNTY SCHOOL DISTRICT 
Media Center 
Courthouse. Room 304 
102 Park Street 
Darlington. SC 29532 
PHONE: 803/393-2586 



Contact 

Extension: 

Collection: 



Equipment 
Audler>ces: 

Services: 



Reference Librarian 
35 

RIE (1967-): CUE (1969-); Thesaunis (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
Local public school personnel; 
University/College faculty; Area residents 
PC reproduction 



(632) FRANCIS MARION COUEGE 
The A. Rogers Library 
Francis Marlon College 
Box F 7500 
Rorence. SC 29501 

PHONE: 803/661-1300 FAX: r03/66M309 

Director:. Paul Dove 

Contact Roger Hux. Reference Librarian 

Collection: Microfiche (1966-); CDROM: SilverPlatter; 

Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:30 a.m.-5:00 p.m.; 

F 9:00 a.m.-5:00 p.m.; Sa 6:00 a.m- 

9:00 p.m. (EST). 
Audiences: University/College community: General 

public 

Services: ERIC online searches; Bibliographic 
instruction; Online search services; 
Interlibrary loan; Search strategy 
consultation; Educational documents index; 
Educational documents abstracts 
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(633) BOB JONES UNIVERSITY 
MackUbrary 

1700 Wadt Hampton Boulevard 
QrMnvilla.se 29614 
PHONE: 803/242^100 



FAX: 803/242-5100 x38l0 



Dlr«ctof: Josaph Allan 

Contact Jackia Rogers, Periodicals Supervisor; 

Mary Sidwell, Technical Services 
Extension: 6000 

Coll«ctk>n: RIE (1966-1972; 1978-); CUE (1969-); 

Thesaurus (11th. 1987); Microfiche (1980-); 

Online database: DIALOG 
Equipment k'F reader; MF reader/printer; 

Microcomputer 
Acc«as: Hours: M-F 8:?') a.m.-5:30 p.m. (EST). 

Evenings and Saturday by -ippointment 

only. 

Audiences: University/College faculty and students; 

General public for a fee 
Services: ERIC microfiche via Interl'brary loan; Slide 

show on ERIC; ERIC online searches; 

Online s^er^^ services; FC reproduction 



(634) SOUTH CAROLINA STATE COLLEGE 
Miller F. Whittaker 
Ub'ary 

Orangeburg. SC 29117 
PHONE: 803/536-7046 

Contact Theodosia S. Ballen 

Collection: Microfiche (1974-) 

Equipment MF reader; MF reader/printer 

Services: PC reproduction 



(635) WINTHROP COLLEGE (cont) 

Collection: RIE (1966-); CUE (1969-); Thesaums (1 1th. 

1987); MICfoflche (1966-); CDROM: DIALOG 
OnOisc; Online database: DIALOG; 
ERICTOOLS 

Equipment MF ril^lef; MF reader/printer; Copier; 

MIcrooomputer; Computer tennlnal 
Access: Hours: M-F 8:30 a.m.-5:00 p.m. (EST). 
Audiences: University/College faculty and students; 

C^neral public, postsecondary age 
Services: Training, seminars, workshops; Online 

search services; Ubrary services; 

PC reproduction 



(636) UNIVERSmr OF SOUTH CAROUNA AT 
SPARTANBURG 
Ubrary 
1-85 at 585 

Spartanburg. SC 29303 
PHONE: 603/599-1800 



Director: 
Contact 
Collection: 



Equipment' 
Access: 
Audler>ces: 
Services: 



Dr. Julian Green, Dean of Library Services 
?4ancy Lambert 

RIE (1966-); CUE (1974-); Thesaunjs (lOth. 
1984); Microfiche (1973-); Online database: 
DIALOG; ERICTOOLS 
MF reader; MF reader/prlnten Copier; 
Microcomputer; Computer terminal 
Additional telephone number: 
803/599-2615 (Lambert). 
University/College faculty and students; 
Area residents 

Online search services; PC reproduction 



(635) WIN-.HROP COLLEGE 
Dacus Library 
701 Oakland Avenue 
Rock Hill, SC 29733 

PHONE: 803/323-2131 FAX: 803/323-3285 

E-MAIL DIALMAIL (#15520) 

Director: Shirley M. Tarlton. Dean of Library Services 
Contact Rose-Ellen Eckberg, Documents Librarian; 
Susan Murphy, Head of Reference 
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(637) SOUTH DAKOTA STATE UNIVERSITY (SDSU) 
Hilton M. Briggs Library 
Box 2115 

Brookings, SD 57007 
PHONE: 605/688-5106 



(638) SOUTH DAKOTA STATS UBRARY (cont) 



Qark N. Hallman. Head of Reference and 

Interlibrary Loans 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-1972; 1985-); 
CDROM: Sil^erPlatter; Online database: 
DIALOG. EASYNET 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours assistance Is available during 
semester: M-Th 8:00 a.m.-IOrOO p.m.. 
F B:00 a.m.-5:00 p.m.. St 10:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-10:00 p.m. 
Appointments suggested for database 
searches. 

University/College community; State 
residents 

Bibliographic Instruction; Online search 
services; Ubrary services; PC reproduction- 
Interlibrary loan 



(633^ SOUTH DAKOTA STATE LIBRARY 
State Library Building 
800 Governors Drive 
Pierre, SD 57501 

PHONE: 605/773.3131 E-MAIL: AU\NET. 

OCLC(SDS) 



Contact 
Collection: 

Equipment* 
Access: 



Audlencea: 
S#rvtces: 



Director: 
Contact 

Collection: 



Jane Colbe, State Ubrarlan 

Beth Marie Ouanbeck, Public Service 

Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DIALOG, BRS 



Equlpmwt M.P rerxler; MF reader/pointer; 

MF duplicator; Copier; Computer tennlnal 
TolNfrtt In-ttate number 1.a00/592-l84i. 
State govtmment personnel; Ubrariar^i^: 
General public with restrictions 
Online search services; Ubrary sen^lces; 
PC reproduction; MF duplication 



Aeceea: 
Audiences 

Services: 



(639) UNIVERSnrV OF SOUTH DAKOTA (USD) 
I.D. Veeks Ubrary ' 
Learning Resources Latwratcry 
Vermlllton. SD 57069 
PHONE- 605/677-5371 



Director: 
Contact 
Collection: 



Equlpnr>ent 
Access: 
AudUncej: 
Services: 



Robert Pautian 
Margaret B. Miller 

RIE (1966-): CUE (1969-); Thesaurus (iith. 
1987); Miv;fofiche (1966-): CDROM: 
SllverPlatter; Online database: DIALOG 
BRS 

MF reader; MF reader/printer; Copier; 
'''cocomputer 
Additional telephone number: 
605/667-6094 (Miller). 
University/College faculty and students- 
Area resld^•^ts 

Bibliographic nstruction; Research; 

PC reproduction; MF duplication; Search 

strategy consultation 
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(640) UNIVERSITY OF TENNESSEE AT CHATTANOOGA 
Library 
Vine Street 

Chattanooga, TN 37403 
PHONE: 615/755^510 

Contact: Head, Reference Services; Head, Non-book 
Services, Reference Department 

Coltoction RIE (1966-); CUE (1969-); Thesaurus (1 1th 
1987): Microfiche (1966-); Online databi»^e: 
DIALC/G 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: General public 
Services: Online search services; Ubraiy services; 

PC reproduction 



(641) A^^'^/IN PEAY STATE UNIVERSITY 
Woodward Library 
College Street 
Clarksville. TN 37044 
PHONE: 515-648-7346 



Contact: 
Collection 



Equipment: 

Audiences: 
Services: 



Reference Staff 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (197 1-); Online database* 
DIALOG 

MF reader; MF reader/printer; Copier; 
Computer terminal 
General public 

Online search services; Library services, 
Interlibrary loan 



(642) TENNESSEE TECHNOLOGICAL UNIVERSITY 
Library 
Box 5066 

Cookeville. TN 38505 
PHONE- 615/372-3841 

Director: Winston Walden 

Contact: Roger Jones, Collection Development; 

Ann Sanders, Government Documents 

Librarian 

Collection RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 

Equipment: MF reader; MF reader/printer; Copier 

Access: Hours: M-Th 8.00 a.m.-12:00 M, 

F 8:00 a.m.-6.00 p.m.. Sa 10:00 a.m.- 
4-00 p.m.. Su 1.00 p.m.-12:00 M (CST). 
Online $30.00 connect fee for students, 
faculty, and the general public. 

Audiences: University/College Administrators/Directors; 

University/College faculty and students; 
General public 

Services: ERIC microfiche via interlibrary loan; 

Meetings, conferences; Training, seminars, 
workshops; Audiovisual; PC reproduction; 
MF duplication; MF blowback; Search 
services for university community only; 
Educational documents abstracts 



(643) TUSCULUM COLLEGE LIBRARY 
Tusculum College Library 
Greenville. TN 37743 
PHONE: 615/638-1111 

Director: Cleo Treadway 

Contact: Charles Turnstan, Public Services Librarian, 

Carolyn Parker. Librarian Assistant 
Collection RIE (1974-). CUE (196>) 



(643) TUSCULUM COLLEGE LIBRARY (cont) 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M*Th 8:00 a.m.-9:30 p.m. (Closed 

5:00 p.m'€:00 p.m.). F 8:00 a.m.-5:00 p.m. 

Sa closed. Su 2:00 p.m.-9:30 p.m. (CST). 
Audiences: University/College Administrators/Directors; 

University/College faculty and students; 

University/College librarians; Local 

education ager.oles; Local school district 

personnel; Elementary school librarians; 

Secondary school librarians; General public 

for a fee 

Services: ERIC online searches; Bibliographic 

Instruction; Online search services; Library 
services; Interlibrary loan 



(644) CARSON*NEWMAN COLLEGE LIBRARY 
Russell Avenue 

Jefferson Dty. TN 37760 
PHONE: 615/475-9061 

Director: Dr. Stanley H. Benson 

Contact George Anah Self 

Collection RIE (1986-); CUE (1969); Thesaur^i (11th. 

1987); Microfiche (1982-); CDROM: OCLC; 

Online database: BRS; Assorted 

Clearinghouse publications 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal; CDROM player 
Access: Hours during regular semester: 

M-Th 8:00 a.m.-l 1 :00 p.m.. F 8:00 a.m.- 

5:00 p.m.. Sa 9:00 a.ni.-5:00 p.m.. 

Su 2:00 p.m.-10:00 p.m. (CST). Summer 

hours vary. 

Audiences: University/College faculty and students; 

Genera) public 
Services: CDROM; Bibliographic instruction; Online 

search services; Initsrlibrary loan; Search 

strategy consultation 



(645) EAST TENNESSEE STATE UNIVERSITY 
Sherrod Library 
P. 0. Box 22450A 
Johnson City. TN 37614 
PHONE: 615/929-5338 

Director: Dr. Fred Borchuck 

Contf.ct: Roily Harwell. Periodicals/Microforms; 

Regina Buchanan. Carol Norris 
Collection RIE (1966-); CUE (1969*); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BPS 

Equipment Mi- reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Acce>. ^: Hours during school year: M-Th 8.00 a m.- 
12:00 M (CST). Summer hours: 
M-Th 8:00 a.m.- 10.00 p.m. Hours vary 
weekends. Additional telephone number: 
615/929-5311 (Periodicals). 

Audiences: University/College faculty and students; 
Area residents 

Services: ERIC online searches; ERIC training; Online 
search services; Library sen/ices; 
Audiovisual; PC reproduction, 
MF duplication; interlibrary loan 
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(646) UNlVERSmr OF TENNESSEE AT KNOXVILLE 
John C. HodgM Library 
1015 VuluntMr Boulevard 
KrK)xvil(t. TN 37996-1000 

PHONE: 615/974^171 FAX: 615/974-2708 

E-MAIL VAX 

Contact Robert J. Bassett, Head. Reference 
Department; Alan Wallace. Education 
Librarian 

Coll^ctkin RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Ortline databasi^: DIALOG, 

BRS. SOC; ERICTOOLS 
Equipment: MF reader; mf reader/p'inter; Copier; 

Computer terminal 
Audiences: University/College faculty; General public 
Services: Online search services; Library services; 

PC reproduction; MF duplication; Analysis 

of search results 



(647) UNIVERSITf OF TENNESSEE AT MARTIN (UTM) 
Paul Meek Library 
Martin, TN 38238 
PHONE: 901/587.7065 

Director: Joel Stowers 

Contact John Bell; Steve Rogers; Sandra Downing 
Collection RIE (1967-); CUE (^969-); Thesaums (11th, 
1987); Microfiche (1976-); CDROM: 
SilverRatter; Online database: DIALOG, 
BRS; Clearinghouse publications; ERIC 
Answer Van 

Equipment MF reader; MF reader/printer; Copier; 
Microcomputer 

Access: Hours: M-F 8:00 a.m..5. p.m. (CST). 

Wallcins welcome. Evening and weekend 
CDROM and online searches done by 
appointment. Additional telephone number 
901/587.7070 (Director). 

Audiences: University/College faculty and students: 
Area faculty and students; Library 
community; Personnel; Area residents; 
General public 

Services: ERIC online searches; Bibliographic 

instruction; Online search services; Library 
services; PC reproduction; Interlibrary loan 



(648) MEMPHIS STATE UNIVERSITY 

Library 

Reference/Microforms Department 
Memphis. TN 38152 

PHONE: 901/678-2208 FAX: 901/678-2019 

ConUct Dr. John E. Evans, Head of 
Ref ere nce/Mi crof orm s 

Collection RIE (1966-); CUE (196^); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; On'ine database: DIALOG, 
BRS; ERICTOOLS; Irregular aearinghouse 
publicatiohtt 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Access: Hours: M-Th 8:00 a.m.-1 1:00 P.nr>., 

F 8:00 a.m.-IO.OO p.m., Sa 9:00 a.m.. 
6.00 p.m., Su 1:00 p.m..1 1:00 p.m. (CST). 
Interview required for online search 
requests. CDROM open access. Additional 
telephone number: 901/678-2019 (Head of 
Ref ere n ce /Mi crof or m c) . 



(643) MEMPHIS STATE UNIVERSffY (cont) 

Audiences: University/College ttudentt; 

University/College student's parents; 

General public 
Services: ERIC online searches; Training, seminars. 

workshops; Online search training; 

Bibliographic Instruction; Online search 

services; PC reproduction; Interlibrary loan; 

Search strategy oonsulutlon 

(649) MIDDLE TENNESSEE STATE UNIVERSfTY 
Andrew L Todd Library 
P.O. Boy 13 

Murfreesboro, TN 37132 
PHONE: 615/898-2586 



Director: 
Contact 
Collection 



Equipment 
Access: 



Audiences: 
Services: 



J. 0>n Craig 

Harrietta Gaida; Meianle Thomas 

RIE (1967.); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1967*); Online database: 

DIALOG, BRS; ERICTOOLS 

MF reader; MF reader/printer; Computer 

terminal 

Hours: M-Th 8:00 a.m..10:00 p.m., 
F-Sa 8:00 a.m..5:00 p.m., Su 2:00 p.m.. 
10:00 p.m. (CST). 
General public 

Online search services; Uhrary services; 
PC reproduction 



(650) BELMONT COUEGE 
Witliam)» Library 
Belmont College 
Nashville. TN 37212-3757 
PHONE: 615/385^82 



FAX: 615/385-6446 



Director: 
ConUct 

Collection 

Equipment 
Access: 



Audiences: 
Services: 



Dr. Ernest Heard of Librar>' Services 
Jane R. Thomas, Reference/Periodicals 
Ubrarian 

RIE (1988-); CUE (198^); Thesaurus (11th. 
1987): Microfiche (1981.) 
MF reader/printer 

Hours during regular school se»sion8 (Fall 
& Spring semesters): M-Th 7:30 a.m.- 
11:00 p.m., F 7:30 a.m.-4:30 p.m., 
Sa 9:00 a.m..9:00 p.m., Su 2:00 p.m.- 
11:00 p.m. (CST). Oosed on New Years 
Day, Memorial Day, July 4th, Labor Day, 
Thanksgiving Day, and one week 
at Christmas. Between session hours: 
M-F 8:00 a.m,-4:30 p.m., closed Saturda 
University/College faculty and students; ' 
University/College alumni 
ERIC online searches; Search services for 
university community only 



(651) METROPOLrrAN PUBLIC SCHOOLS 
Professional Library 
2301 Tenth Avenue South 
Nashville, TN 37204 
PHONE: 615/298^32 

Director: Esther Swink, Director, Instructional 
Materials and Library Services 

ConUct Ruth A Gadsden. Professional Ubrarian 

Collection RIE (6/1983-); CUE (4/1983-); Thesaurus 
(11th, 1987); Microfiche (1/1983-) 

Equipment MF reader; MF reader /printer; Copier 
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TENNESSEE 



(651) METROPOUTAN PUBUC SCHOOLS (cent) 



Acc«fts: 



Au<i:9r>c«s: 



Houn: M-F 8:00 «.m.-i:30 p.m. (CST). 
Telephont requests accepted: 

615/29a^656. 

Administrators/Directors/Principals; 
Teachers/Professors; Elementary 
counselors/social workers; Secondary 
counieiors/sodal workers: Local education 
aC^rtcies; Local Board of Education; Area 
faculty arxl students; Local school district 
personnel; Public school teachers; 
aementary school librarians; Secondary 
school librarians; General public with 
restrictions 

CUE article delivery; Meetings, 
conferences; Document delivery; Searches 
for administrators only 



(652) TENNESSEE STATE UNIVERSITY 
Library 

3500 Merritt Boulevard 
Nashville. TN 37203 
PHONE: 615/25M417 



Director: 
Contact: 

Collection 



Equlpnr>«nt 
Access: 



Audler^ces: 
Services: 



Dr. Evelyn P. Fancher 

Ylldiz Binkley, Assistant Director; Reference 
Librarian 

RIE (1966-); CUE (1970-); Thesaunis (8th, 
1980); Microfiche (1966-); CDROM: Infotrac; 
Online database: DIALOG; DISCLOSURE 
MF reader; MF reaier/printer 
Additional telephone numbers: 
615/3203678; 615/320<5314 (Assistant 
Director). 

University/College faculty and students 
Online search services; Library services; 
MF duplication 



(653) TREVECCA NAZARENE COLLEGE (TNCML) 
Mickey Library 
3:^ Murfreesboro Road 
Nashvi!le.TN 37210 
PHONE: 615/248-1200 



Director: 
Contact: 
Collection 



Equipment: 



Mrs. E. Ray Thrasher 

Priscitia Speer, Reader Services Librarian 

RIE (1981-); CUE (1977-); Th-^saurus (11th, 

1987); Microfiche (1981-): CDROM: OClC; 

Online database: DIALOG 

MF reader; MF reader /printer 



(653) TREVECCA NAZARENE COLLEGE (TNCMg 
(com) 

Acc#ss: Hours: M. *i , Th 8:00 a.m.-lO:00 p.m.. 

W 8:00 a.m.-lO:00 p.m. (closed from 
6:00 p.m -6:00 p.m); F 8:00 a.m.-5:00 p.m., 
Sa 11:00 a.m.-6:00 p.m. (CST). Students 
only. Additional telephone number 
625/246-1347 (Reader Services Librarian). 

Audl#nces: Unlversity/Colleoe faculty ar>d students; 
Universlty/Colleoe alumni 

Services: Online search ten^c«s 



(654) PEABODY COLLEGE OF VANDERBILT 
UNIVERSITY 
Education Library 
VanderbiH University 
Peabody College, Box 325 
Nashville, TN 37203-5601 
PHONE: 615/322-6095 
E-MAIL BITNET, INTERNET 



FAX: 615/343^7923 



Director: Mary Beth Blalock 

Contact Jean Reese, Coordinator of Information 

Sendees; Connie Hardy, Public Sen/ices 

Ubf^arian 

Collection RIE (1966-); CUE (1969-); Thesaunis (11th, 
1987); Microfiche (1966-): CDROM: DIALOG 
OnDisc. SilverPlatter; Online database: 

DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 8:00 a.m.-11:00 p.m., 

F 8:00 a.m.-lO:00 p.m., Sa 10:00 a.m.- 
7:00 p.m., Su 2:00 p.m.-11:00 p.m. (CST). 
Restricted to persons affiliated with 
VanderiDilt University (library card holders, 
faculty, teachers, educational 
administrators, librarians, and Ph.D. 
students). Additional telephone number: 
615/322-6096 (Director). 

Audiences: Adminlstrators/Directors/Prindpals; 

University/College faculty and students; 
Counselors/Social workers; Education 
agencies; Librarians; Teachers/Professors; 
Department of Education personnel; State 
educators; Local/County educators; Local 
school district personnel; State school 
district personnel; Public school teachers; 
Authorized library users; General pub!ic for 
a fee 

Services: PC reproduction 
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(655) ABILENE CHRISTIAN UNIVERSITY 
Bfown Library 

1600 Ctmpus Court 
Ablknt.TX 79o0l 
PHONE: 915/674-2000 

Dlr#ctof: Marsha Harpar 

Contact Reference Librarian 

Collection: RIE (1966-); CUE (1969-): Thesaurus (1 1th. 

1987): Micfofiche (1972-\; Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; Copier 
Acc«»«: Hours: M, Tu. Th 7:30 a.m.-l 1:00 p.m.. 

W 7:30 a.m.^:00 p.m.. F 7:30 a.m.. 

. 30 p.m., Sa 9:00 a.m.-6:00 p.m.. 

Su 1:00 p.m-5:00p.m.-8:00pm.-1 1:00 p.m. 
(CST). 

Audi#ncet: University/College faculty and students; 

General public 
Servlcet; Library services; PC reproduction 

(656) HARDIN-SIMMONS UNIVERSITY (HSU) 
R & P Rchardson Library 

Box 1185 

2200 Hickory Street 
Abilene. TX 79698 

PHONE: 915/670-1236 FAX: 915/677-6351 



Director: 
Contact 

Collection: 

Equipment 

Audiences: 

Services: 



AJice W. Specht 

Carolyn McUellan. Periodicals Ubranan. 
Reference Librarians 

RIE (1966-;; CUE (1971; -973); Thesaurus 
(9th. 1982); Online database. BRS 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
University/College faculty and students; 
Local residents 

Online search services; Ubrary services; 
K reproduction 



(657) SUL ROSS STATE UNIVERSITY 
Bryan Wildenthal Memorial Ubrary 
East Highway 90. Box C 109 
Alpine, TX 79832 

PHONE: 915/837-8123 E-MAIL OCLC 

Contact Eleanor A Wilson. Ubrary Public Service 
Collection: RIE (1968-); CUE (1969-); Thesaurus (1 ith. 

1987); Microfiche (1966-); CDROM: OCLC. 

Online database: DIALOG. BRS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students; 

Area residents; Other 
Services: Online search services; PC reproduction; 

Search strategy consultation 

/65a) UNIVPRSITY OF TEX^iS AT ARLINGTON 
Uhrar>' 

P.O. :3ox 19497 
701 South Cooper 
Arlington. TX 76019 
PHONE- 812/273-3000 

Director: Charles B. Lowrey 

Contact: Pamela A Morris. Documents Ubranan , 

Dwayne Scharg. Head of Reference 
Collection: RIE (1966-). CUE (1969-): Thesaurus (1 1th, 

1987); Microfiche (1958- scattered; 

1974-1979); Online database: DIALOG. BRS 



(658) UNIVERSITY OF TEXAS AT ARUNGTON (cont) 

Equlpff>ent MF reader; MF reader/pdnter; 

Microcomputer; Computer terminal 
Access: Additional telephone number: 

812/273-4968 (Documents Ubrarian). 

Online searches for a fee on a cost 

recovery basis. 
Audiences: University/College f tculty; General publi^ 
Services: Audiovisual; ERIC onl t searches; 

Meetings, conferences; Speaker bureaus, 

expert banks; Training, seminars. 

workshops; Online search services; U*)rary 

services; Interfibrary loan 



{e^9) TEXAS EDUCATION AGENCY 
ITOi Nortff Congress Avenue 
Austin. TX 78701 

PHONE: 512/463-9050 pAX: 512/463-9838 

Director: Unda Kemp 

Contact Jan Anderson. Ubrarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (10th. 

1964); Microfiche (1966-): Online database: 

DIALOG. BRS; ERICTOOLS 
Equipment MF reader; MF reader/printc: 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-F 8:00 a.m.-5:00 p.m. (CST). 

Additional telephone numt>er: 

512/463-9050 (Ubrarian). 
Audiences: State education agencies; State education 

community; State Board of Education; 

State vocational education community; 

State vocational educators; State 

government personnel; Department of 

Education personnel 
Services: Online search services. Ubrary sen/ices; 

PC reproduction; MF d jplicaiu^p: 5^:iarch 

services for state an^.icies only 

(660) UNIVERSmr OF TEXAS AT AUSTIN 
Perry-Castar jda Ubrary 
P.O. Box P 
Austin. TX 78713 
PHONE: 512/471-5944 

Director: Harold Billings 

Contact Philip Schwartz. Education Bibliographer 
Collection: RIE (1966-); CUC (1969-); Thesaurus (1 1th. 

1987); Microfiche (1CS6-); CDROM: 

SilverPlatter; Online database: DIALOG, 

BRS; ERICTOOLS 
Equipment: MF readr-; MF reader/printer; 

MF duplicator; Copier 
Access: Hours: M-F 8:00 a.m.-12:00 M. 

Sa 9:C0 a.m.-12:00 M. Su 12:00 N- 

12:00 M (CST). 
Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; PC reproduction; 

MF duplication 
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(661) LAMAR UNIVERSITY 
Gray library 
Box 10021, LU. Station 
4400 Martin LuttMir King Parkway 
Baaunnont. TX 77710 
PHONE' 409/8806128 



(664) TEXAS A 4 M UNIVERSnTY (cent) 



Contact 
CoNacHon: 



Equipmant 



Audlancaa: 
Sarvicaa: 



Or. S. Joa McCofd 

Juanita Wtisel, Head of nefarenca 

RiE (1975-); CUE (1969-): Thesaurus (10th, 

1984); Microficha (1966-); COROM: OCLC; 

Onlina databasa: DIALOG 

MP raadar; MP raadar/printar; Copiar 

Rtfaranoa tataphona: 409/8806130 (Head 

of Rafaranoa). 

Univarsity/Goliaga faculty arul students; 
Area rasldants; GanaraJ public 
Onlina search services; Utnary services; 
PC reproduction; MP duplication 



(66^ PAN AMERICAN UNIVERSfTY AT BROWNSVILLE 
Library Office 
1614 RMgaiy Road 
Brownsville, TX 78520 
PHONE 512/542-6882 

Contact Rosy Salinas 
Extension: 67 

Co«ectk>n: RIE (1966-); CUE (1969-); Thesaurus (11th, 

1987); Microfiche (1966-) 
Equipment MP reader; MP reader/printer 
Acceaa: Hours: M-Th 7:45 a.m.*5:00 p.m., 

F 7:45 a.m.'12:45 p.m. (CSTl. Sa-Su 

dosed. 

Audiertcea: University/College faculty and students 
Servteea: PC reproduction 



(663) WEST TEXAS STATE UNIVERSITY 
Comatte Library 
Box 748. W.T. Station 
Canyon, fX 79016 

PHONE: 806/656-2229 FAX: 806/656-2213 

Director: M. Frances Jones 
Contact Alan Gat>ehart, Periodicals Librarian; Faye 
Hendrickscn 

Collection: RIE (1966-1974); CUE (1975-); Thesaunis 

(11th, 1987); Micro«che (1966-); Online 

database: DIALOG 
Equipment MP reader; MP reader/printer; Copier 
Aoceaa: Additlona] telephone number: 

806/656-2209 (Periodicals Ubrarian). 
Audiences: University/College faculty and students; 

Other 

Servicea: MP duplication 



(664) TEXAS A & M UNIVERSITY 
Sterling C. Evans Library 
Automated Information Retrieval Service 
College Station. TX 77843 

PHONE: 409/845-5741 FAX: 409/845-6238 



Director: 
Contact 
CdiectkMi: 



Equipment 



Dr. Irene 6. Hoadley 
Vickl Anders 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SitverRatter; Online database: DIALOG. 
BRS 

MP reader; MP reader/printer; 

MP duplicator, Copier; Microcomputer; 

Computer terminal 



ERIC 



Servkea: 



Hours: M-f 8:00 a.m.*10:00 p.m., 
Sa 9:00 ajn.*5:00 p.m., Su 1^00 N- 
10:00 p.m. (CST). Hcura may vary for 
finaJs, senr)etter breakt, ar)d holidays. 
UnfyefsHv/CoHege faculty and students; 
Stale nsidentt; Other 
Online search eervices; PC reproduction; 
MP duplication 



(665) EAST TEXAS STATE UNIVERSfTY 
Library 

Reference Servicea Department 
Commerce TX 75428 

PHONE 214/886-5719 FAX: 214686-5723 



Contact 



Diarw Saucir " Carolyn Trezevant. 
Reference Department 

RE (1966-); CUE (1969-); Thesaunia (11th, 
1997); Mk:rofiche (1966-); Online database: 
DIALOG, BRS; ERICTOOLS; Clearinghouse 
publlcatxm 
Equipment MP reader; MP reader/printer; 

MP duplicator; Copier; Computer terminal 
General pu. tic 

Online sa^-ch services; Library services; 
PC reproduction; MP duplica^ 



CoDactlon: 



Audiences: 
Servicea: 



(666) CORPUS CHRISTI STATE UNIVERSfTY (CCSU) 
Library 

6300 Ocean Drive 
Corpus Christi, TX 78412 

PHONE: 512/994-2643 FAX: 512/994-2623 

Director: R O'Keeffe 

Contact Patricia Trombley. Coordinator of Reference 
Services 

Collection: RtE (1966-): CUE (19^); Thesaurus (1 1th. 

1987); Microfiche (1966-); Online database: 

DIALOG. BRS; Clearinghouse publications 
Equip*, MP reader; MP reader/pdnter; 

^ficrocomputer 
Access: Hours- M-Th 7:30 a.m.-10:00 p.m., 

F 7:30 a.m.-6:00 p.m., Sa 1:00 p.m.- 

5:00 p.m., Su ^00 p.m..l0:00 p.m. (CST). 
Audlertcea: University/College faculty and students 
Services: Library sendees; PC reproduction; Search 

services for university community only; 

ktterlibrary loan 



(667) DALLAS BAPTIST UNIVERSfTY (DBU) 
Vance Memorial Likxary 
7777 West Kiest Boulevard 
Dallas, TX 75211 

PHONE: 214/333-5213 FAX: 214/333-5323 



Director: 
Contact 

Coliection: 

Equipment 
Access: 



Pat Steffey 

Linda Weber. Coordinator of Public 
Services 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-) 
MP reader; MP reader/printer 
Hours: M-Th 7:30 a.m.-l0:30 p.m., 
F 7:30 a.m.-5:00 p.m.. Sa 8:00 a.m.^ 
4:00 p.m. (CST). Additional telephone 
number: 214/333-5210 (Director). 
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(6«7) DALLAS BAPTIST UNIVERSITY (DBU) (cont) 



Univ«nfty/Co<}«g« faculty and studants; 
Unlvarstty/CollaQa consortium mambars; 
UnlvafiJty/Co^laoa alumni; Araa faci-rty and 
ttudanta; Araa rasldants 

Bibliographic {nttruction; Library san^ces 



(6et) OAUAS PUBUC UBRARY HISTORY AND SOCIAL 

SCIENCES DIVISION 
Hiatoryand Social Sdances Division 
1515 Yoono 
DaKas.TX 7i>a)1 
PHONE 214/670-1424 

Contact Thoouia Bogie, Division Manager; CarU,-^ 

Starlcs, Rtfaranca Librarian 
Co««rtk)o: RJE (1966-); CUE (196g.); Thesaurus (11th. 

19^; Mk:rofiche (1966-); Online database: 

DIALOG. BRS; ER9C Ansv 'an (1982) 
Equipment: MF reader; MF reader/printer; Copier; 

Conr^pular terminal 
Services: Oriline search services; Library servicec. 

PC reproduction 



(669) NORTH TEXAS STATE UNIVERSnY 
Wilis Library (and) Science and Technology Library 
Gef>eral Reference Service 
Box 5188 

Denton. TX 76203 
PHONE 817/565-3025 



Contact 



Coil«ctk>n: 



Equipment 

ALjfoncea: 
Services: 



Maurice G. Fbrtin. Reference Librarian; 
Ann Minton. Science and Technology; 
Reference 

RIE (1966-); CUE (1969-)- Thesaurus (11th. 
1987); Microfiche (1966-); Online database: 
DiALOG 

MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

General public 

Library sewices; PC reproduction; 
MF duplication 



(b70) TEXAS WOMANS UNIVERSITY (TWU) 
Biagg-Hjey Ubrary 
P.O. Box 23715 
Denton. TX 76204 

PHONE 817/898^00 FAX: 817/898^726 

Director: Qlzabeth Snapp 

Contact John C. Hepner. Reference Librarian; 

Tammy Guldry, Service Oerk 
Cott^etion: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1967); Microfiche (1966-); CDROM: 

SitverPtatter; Online database: DIALOG. 

BRS; ECER (1969-) 
Equipment MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
Aeoeea: Fail/Spring hours: M-Th 7:30 a.m.-12:00 M. 

F 7:30 a.m.*9:00 p.m.. Sa 9:00 a.m.* 

6:00 p.m.. Su 2:00 p.m.-12:00 M (CST). 

Summer hours: M-Th 7:30 a.m.*10:00 p.m.. 

F 7:30 a.m.-9:00 p.m.. Sa 9:00 a.m.- 

6:00 p.m.. Su 2:00 p.m.-10:00 p.m. 



(670) TEXAS WOMANS UNIVERSITY (TWU) (cont) 

Hours vary during holiday and intersession 
periods. Thirty^ninute non-oonsecutive 
reservations required for CDROM 
workstations. Terminala available: 

M-Th aoO a.m.-9:30 p.m., F 8:00 a.m.- 
8:30 p.m., Sa 9:30 a.m.-5:30 p.m.. 
Su 2:30 p.m.-9:30 p.m. Additk>naJ 
telephone numbers: 817/8984708 
(Reference Ubrarian). 817/8984732 (Serials 
Qerk). 

Audiences: University/Collage faculty and students; 

GenemI public by request 
Services: Online search sen^s; Library servk:es; 

PC repfoductkKi 



(671) UNIVERSITY OF TEXAS PAN AMERICAN (UTPA) 
Library 

Edinburg, TX 78539 
PHONE: 512/381-2754 

Director Leslie M. Gower 

Contact Head of Reference; Reference Ubrarian 

Collection: RIE (1968-); CUE (19»); Thesaurus (I0th. 

1984); Microfk^he (1966-); Online database: 

DIALOG 

Equipment MF reader; MF reader/printer; 

MF duplfcaton Copier; Computer terminal 
Audiences: University/College faculty and students; 

State education community; Area residents 
Services: Online search services; Library services; 

PC rr/production; MF duplicatkm 

(672) UNIVERSITY OF IDCAS AT EL PASO (UTEP) 
Ubrary 

a Paso. TX 79968-0582 

PHONE: 915/747-5643 FAX: 915/747-5327 

Director: Robert A. Seal. Ubrary Director 
Contact Luke Jastrzebski, Head. Reference; 

DavW Larkin. Reference; HatstTO Hawkins 
CdlectJon: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987^; Mk:rofk^ (1966-): Online database: 

DIALOG. BRS After Dari( 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours- M-Th 6:00 a.m.-1 1:30 p.m . 

F 8:00 a.m.-10:00 p.m.. Sa 9:00 a.m.- 

6:00 p.m.. Su 1:00 p.m.-l 1:30 p.m. (CST). 

Online searching by 24-hour appointment 
Online searching hours: 
'* 00 a.m.-10:00 p.m., F 8:00 a.m.- 

5:00 ^ n? . Sa 9:00 a.m.-8:00 p.m.. 

Su 1:00 p.m.-10:00 p.m. Addltk>nal 

telephone numbers: 915/747-5638 

(Reference); 915/747-5683 (Director). 
Audlencea: University/College faculty and students; 

State education community; Area residents 
Services: Online search services; PC reproduction; 

MF duplication 
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(673) TEXAS WESLEYAN UNIVERSITY 
Eunic* and James L West Library 
1201 Westoyan Street 
Fort Worth. TX 76105 

PHONE: 817/531-4444 FAX; 817/531-4814 

Director: Douglas Ferrier 
Convict Mary Bond, Cindy Potter, 

Dorothea Hampton 
CollM^tion: RIE (1966-); CUE (I960-): Thesaurus M 1th. 

1967): Microfiche (1978-) 
EqulpiMfit MP reader: MP reader/printer: Copier; 

Microcomputer; Computer terminal 
Access: Additional telephone number: 

817/531-4821 (Director). 
Audtoncet: University/College faculty and students 
Services: Online search services; PC reproduction 



(674) EAST TEXAS STATE UNIVERSITY 
Library 

Metroplex Commuter Facility 
2625 Anita Drive 
Garland. TX 75041 
PHONE: 214/271 -6533 

Director: Mary Cook, Director, Commerce Library 
Contact: Librarian 

ConectJon: RIE (1974-); CUE (1977-); Thusaurus (11th. 

1987); Microfiche (1974-) 
EqulpfiMnt MF reader; MF reader/printer; Copier 
Access: Hours: M-Th 1 1:00 a.m.-8'OO p.m.. 

f 9:0C a.m..5:00 p.m. (CST). 
Audiences: General public 
Servlcss: Library sennces; PC reproduction 

(675) CYPRESS-FAIRBANKS INDEPENDENT SCHOOL 
DISTRICT 

12510 WIndfem 
Houston. TX 77064 

PHONE: 713/897^141 E-MAIL The Electric 

Pages 

Director: Dixie Thornton. Ubrary Coordinator 
Contact: Bonnie Rose. Research Analyst 
Collection: RIE (1981-); CUE (1982*); Thesaurus (11th, 

1987); Microfiche (1981-); Online database' 

DIALCX3; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours. M-F 8:00 a.m.^:30 p.m. (CST). 

T-Th extended hours until 5:30 p.m. 

Oosed weekends. 
Audiences: School districts; Students 
Services: Online search training; Bibliographic 

instruction; Online search services; Ubrary 

services; PC reproduction; Analysis of 

search results; tnterlibrary loan 



(676) HOUSTON BAP IST UNIVERSITY 
Moody Ubrary 
7502 Fondren 'load 
Houston. TX 77074-3298 

PHONE: 713/995<J435 FAX* 713/995-3489 

Director: Dr. Jon M. Suter 

Contact: Georgia Frazer. Reference Ubrarian 

CdJection: RIE (1969-); CUE (1970-); Thesaurus (11th, 

1987); Microfiche (1974-75; 1978-1960); 

Online database: DIALOG 



(676) HOUSTON BAPTIST UNIVERSITY (cont) 
Equipment MF reader 

Audiences: University/College faculty and students 
Services: PC reproduction 



(677) HOUSTON Pt)f3klC UBRAR/ (HPL4 
Social Sctenoes Department 
500 McKInney Avenu? 
Houston. TX 77002 
PHONE: 713/236-1313 



Director: 
Contact 

Collection: 



Equipment 
Access: 

Audiences: 
Services: 



David Henington 

Blaine Davis. Manager. Social Sciences 
Department 

RIE (1966-); Thesaurus (10th. 1984); 
Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
Additional telephone number: 
713/247-2222 (Director). 
General public 

Online search services; Ubrary services; 
PC reproduction 



(678) TEXAS SOUTHERN UNIVERSITY 

University Ubrary 
3201 Wheeler Avenue 
Houston. TX 77704 
PHONE: 713/527-7147 



Director: 
Contact 
Collection: 

Equipment 
Access: 



Audiences: 
Services: 



S. W. Mothershed 
Teacher Education Ubrarian 
Thesaurus (11th. 1987); Microficno (1966-); 
Online database: DIALOG 
MF reader; MF reader/printer 
Hours: M-F 7:00 a.m.-10:00 p.m., 
Sa 9:00 a.m.-5:00 p.m.. Su 2:00 p.m.- 
8:00 p.m. (CST). General public can use 
library with special access card. Additional 
telephone number: 713/527-7154. 
University/College faculty and students 
PC reproduction 



(679) UNIVERSITY OF HOUSTON - CLEAR LAKE (UHCL) 
Neumann Ubrary 
2700 Bay Area Boulevard 
Houston, TX 77058 

PHONE: 713/488-9295 FAX 713/488-2408 

E-MAIL VAX Ethernet, A!l-in-One 



Director: 
Contact 
Collection: 



Equipment- 
Access: 



Dr. Michael Lee 
Reference Ubrarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG; 
Clearinghouse publications 
MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
Hours: M-Th 8:00 a.m.-10:30 p.m.. 
F 8:00 a.m.-5:00 p.m . Sa 9:00 a.m.- 
5:00 p.m.. Su 1:00 a.m.-5:00 p.m. (CST). 
Interim session (May-August) hours: 
M-F 8:00 a.m.-5:00 p.m. Additional 
telephone number: 713/488-9269. 
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(679) UNrVERSnfY OF HOUSTON - CLEAR LAKE (UKCL) 
(cont) 

Audi«nc«s: Unlvtrsity/Collego community; General 
public 

Services: Bibliographic instajction; Information 
dissemination; Online search services; 
Library services; Audiovisual; 
PC reproduction; MF duplication; Analysis 
of search results; Interlibrary loan; Search 
strategy consultation 



(680) UNIVERSmr OF HOUSTON 
M. D.Anderson Library 
4800 Calhoun Boulevard 
Houston, TX 77204-2091 
PHONE: 713/749-1217 

Director: Robin Downs,. 

Contact Thomas Wilson, Education Librarian 

Collection: PIE (1966-); CUE (^969-); Thesaurus (1 1»h, 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
Access: Houi?- M-Th 7:00 a.m.-11:45 p.m., 

F 7:00 Si.ir) -8:45 p.m., Sa 9:00 a.m.- 

5:45 p.m., Su 12:00 N-11:45 p.m. (CST). 

Hours differ in summer. PC's available for 

audience served. 
Audiences: University/College faculty and students; 

General public 
Services: PC reproduction; MF duplication 



(681) UNIVERSITY OF SAINT THOMAS 
Ooherty Library 

3812 Montrose Boulevard 
Houston, TX 77006 
PHONE: 713/522-7911 

Director: Kerrie Jara 

Contact: Reference Department 

Collection: RIE (1977-); CUE (1977-); Thesaurus (11th. 

1987); Microfiche (1966-) 
Equipment MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8:00 a.m .-1 1 :00 p.m.. 

F 8:00 a m.-6:00 p.m.. Sa 10:00 a.m.- 

5:00 p.m.. Su 12:00 N-11:00 p.m. (CST), 
Audiences: University/College faculty and students 

(682) EDUCATION SERVICE CENTER - REGION VI 
3332 Montgomery Road 

HuntSVille, TX 77340 

PHONE: 409/295-9161 FAX. 409/295-1447 

E-MAIL The Electric Pages 



Director: 
Contact 
Equipment 

Audiences: 



Services: 



Bobby Robert, Executive Director 
M. Sally Turlington 

MF reader/printer; Copier; Microcomputer; 
Computer terminal 

University/College faculty and students; 
State school district personnel; Parents; 
Area residents 

Information dissemination; Library services; 

Publication production/dissemination; 

Audiovisual; T0| ical packages; 

PC reproduction; Educational documents 

index 



(683) SAM HOUSTON STATE UNIVERSITY 
Newton Gresham Library 
P.O. Box 2281 
Avenue H 

HuntSVille, TX 77341 

PHONE: 409/294-161 3 FAX: 409/294-1 597 

Director: Dr. Dale Casper 

Contact Ann Holder, Head, Information Services 

Cdlec^m: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1986-); CDROM: 

SilverPtatter, OCLC; Online database: 

DIALOG, BRS 
Equipment MF reader; Copier; Microcomputer; 

Computer terminal 
Audiences: Unlverslty/CcS^ege faculty and students; 

State reeidentt 
Services: Online search services; Library services; 

PC reproduction 



(684) UNIVERSITY OF DALLAS 
William Blaidoy Library 
1845 East hk}rthoate Drive 
Irving, TX 75062-4799 
PHONE: 214/721-5350 



FAX: 214/721-5052 



ConUct 
Collection: 



Equipment: 
Access: 



Audiences: 
Services: 



Claudette Hagle, Director of Public Services 

RIE (1977-); CUE (1972-); Thesaurus (11th. 

1987); Microfiche (1969-74. selected); 

Online database: DIALOG; Various ERIC 

Clearinghouse publications 

MF reader; MF reader/printer; Copier; 

Microcomputer 

Hours. M^F 9:00 a.m.-5:00 p.m. (CST). 
Wali(-ins welcome. Negotiation required 
and fee charged for online search requests. 
University/College faculty and students 
Bibliographic instruction; Online search 
services; PC reproduction 



(685) CENTRAL TEXAS COLLEGE 

Library 

US Highway 190 West 
Killeen. TX 76541 
PHOr^E: 817/526-1237 

ConUct: Noel H. Schnitr; Peg Lyons 

Collection: RIE (1966-); CUE (1974-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

On>3c; Online database: DIALOG; 

Cle8<inghouse publications 
Equipment MF reader; MF reader/printer; Copier 
Access: Hours: M-F 8:00 a.m.-5:00 p.m. (CST). 

Wali<-ins welcome. 
Audiences: University/College faculty and students; 

Genera) public for a fee 
Services: Library services; PC reproduction 

(686) TFJCAS A & I UNIVERSITY (TAI) 
James C. Jernigan Library 
Campus Box 197 

Kingsville. TX 78363 

PHONE: 512/595-3416 FAX: 512/595-3500 

Director: Paul Goode, Librarian 

Contact: Sue Thetford. Materials Center Librarian; 
Maria de Jesus Ayala-Schueneman 

Collection: RIE (1967-); CUE (1970-); Thesaurus (7th, 
1977); Microfiche (1967-); Online database: 
DIALOG; Clearinghouse publications 
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(686) TEXAS A * I UNIYERSPTY (TAI) (cont) 



(689) STEPHEN F. AUSTIN STATE UNIVERSITY (cont) 



EquipcMnt MF rtiictor; MF reader/printer; Copier; 
Micfooomputar 

Accom: Hours during Mrnester: M-Th 8:00 a.m.- 
1 1:00 p.m.. F 8:00 a.m.-6:00 p.m., 
Sa8:00 a.m.-5:00 p.m., Su 1:00 p.m.- 
11:00 p.m. (GST). Public wticoma. 
Additional ttlephone number: 
512/595-3914 (Materials Center Ubrarian). 

Audtenc#a: UniversJty/Coliege faculty and students; 
Area residents 

Sefvlcos: Online search services; Library services; 
PC reproduction 



(687) LAREDO STATE UNIVERSITY 
Yeary Library 

West End Washington Street 
Laredo, TX 78040 

PHONE: 512/722-6001 FAX: 512/727-7165 



Director: 
Contact 
Extension: 
Collection: 



EquipnDOnt: 
Audlenc«s: 

Services: 



Rodney Webb, Library Director 
Wiiliam Wisner, Reference Librarian 
402 

RiE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: OCLC; 
Online database: DIALOG; Clearinghouse 
publications 

MF reader; MF reader/printer; Copier 
University/College faculty and students; 
Area residents 

Library services; PC reproduction 



(688) TEXAS TECH UNIVERSITY 
Library 

18th Street at Boston 
Lubbock. TX 79409-0002 



PHONE: 806/742-2236 



FAX: 806/742-1920 



Contact: Teresa Blodgott, Interim Coordinator, CAS 
Services; Mary Ann Higdon, Head, Public 
Services 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SilverPlatter; Online database: DIALOG. 

BRS, BRS After Dark. Knowledge Index; 

ERIC Answer Van 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Additional contact: Jan Kemp, Head, 

Acquisitions. 

Audiences: University /College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction; MF duplication 



ERIC Answer Van 

Equipment MF reader; MF reader/printer; Copier; 

Microoomputer; Computer terminal 

Access: Hours: M-Th 7:30 a.m.-12:00 M. 

F 10:00 a.m.-6:00 p.m., Sa*Su 2:00 p.m.- 
12:00 M. (CST). Walk-ins welconr>e. Online 
searches by appointment only M-F 
8:00 a.m.-6:00 p.m. Additional telephone 
number: 409/568-1672 (Access Services 
Ubrarian). 

Audiences: University/College faculty and students; 
Area residents 

Services: Bibliographic instruction; Online search 

services; PC reproduction; Interlibrary loan 

(690) ECTOR COUNTY INDEPENDENT SCHOOL 
DISTRICT 
Professional Library 
Box 3912 

Odessa. TX 79760 
PHONE: 915/367-2114 

Director: Lauren Undsey 
Contact Wayne Milligan 
Extension: 294 

Collection: RIE (1968-); CUE (1969-); Microfiche 
(1968-); Online database: DIALOG 

Equipment MF reader; MF reader/printer; Copier 

Access: Hours: M-Th 7:45 a.m.-10:00 p.m., 
F 8:00 a.m.-5:00 p.m.. Sa 9:00 a.m.- 
6:00 p.m., Su 1:00 p.m.-6:00 p.m. (CST). 

Audiences: Aroa faculty and students; State education 
community; Area residents; General public 

Services: PC reproduction 



(691) UNIVERSITY OF TEXAS OF THE PERMIAN BASIS 

Library 

4901 East University 
Odessa. TX 79762 
PHONE: 915/367-2188 

Contact Reference Ub'urian 

Collection: RIE (1968-); CUb" (19S9-); Thesaurus (11th, 

1987); Microfiche (1970-); Online database. 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 7:45 a.m.-l0:00 p.m., 

F 8:00 a.m.-5i00 p.m.. Sa 9:00 a.m.- 

6:00 p.m.. Su 1:00 p.m.-6:00 p.m. (CST). 
Audiences: University/College faculty and students; 

Local residents 
Services: Online search services; Ubrary sen/ices; 

PC reproduction 



(689) STEPHEN F. AUSTIN STATE UNIVERSITY 
Ralph W. Steen Ubrary 
P.O. Box 13055 SFA Station 
Nacodoches, TX 75962 

PHONE: 409/5684217 FAX: 409/568-41 17 

E-MAIL BITNET. DIALMAIL 

Director: Alvin Cage 

Contact Jimmi Fischer. Access Services Ubrarian; 

Lee Sullenger, Head. Reference 
Collection: RIE (1966-); CUE (1970-); Thesaurus (10th, 

1984); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG, BPS; 

ERICTOOLS; Clearinghouse publications; 



(692) PASADENA INDEPENDENT SCHOOL DISTRICT 
1515Cherrybook 
Pasadena. TX 77502 
PHONE 713/92^6991 

Director: Dorothy Baetge. Directo of Media Services 
Contact: Barry Bishop. Supervisor of Ubraries 
Collectlori: RIE (1985-); CUE (1985-); Microfiche 

(1985-); CDROM: DIALOG OnDisc 
Equipment MF reader/printer; Copier; Microcomputer 
Access: Hours: M-F 7:30 a.m.-5:00 p.m. (CST); 

M-W extended until 8:00 p.m. 
Audiences: Lf.cai school district personnel 
Services: CDROM; MF blowback 
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(693) PRAIRIE VIEW AGRICULTURAL AND 
MECHANICAL UNIVERSITY (PVAMU) 
John B. Coleman Library 
Perlodlcalt Department 
Prairie Viaw A & M University 
Prairie View, TX 77446 

PHONE: 409/857-2756 FAX: 409/857-2755 

DIractof : Dr. Adeie S. Dendy 

Contact Dorcas Okoro, Periodical* Ubrarian; 

Reference Librarian: Collection Manager 
Collactk>n: RIE (1967-); CUE (1976-); Thesaurus (10th, 

1984): Microfiche (1966-): Online database: 

DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Public self-service of all resources except 

online datat>ase: searches. 
Audiences: General public 
Service*: Online search services; Library services; 

PC reproduction 



REGION 10 



(694) EDUCATION SERVICE CENTER 
P.O. Box 1300 
400 East Spring Valley Road 
Richardson, TX 75080 
PHONE: 214/231-6301 



Director: Joe Farmer 

Contact: Jori Pomroy, Director, Instructional Media 

Col(#ctlon: RIE (1986-); Oearinghouse publications 

Equipment: MF reader 

Audiences: Local/County educators; Local education 

community 

Services: Online search services 



(695) UNIVERSITY OF TEXAS AT DALLAS 
Eugene McDermott Library 
P.O Box 830643 
Richardson, TX 75083 

PHONE: 214/690-2955 FAX: 214/690-2473 

Director: Dr. Edward M. Walters, Director of Ubraries 
Contact: Paula Sutherland, Government 

Documents/Microforms Ubrarian; 

Ellen Safley, Head of Reference 
Collection: RIE (1966-); CUE (1972-); Thesaurus (1 1th, 

1987); Microfiche (1966-); Online database. 

OIALOG, BRS 
Equipment: MF reader; Mf- reader/printer; 

MF duplicator: Copier; Microcomputer; 

Computer terminal 
Access: Additional telephone numbers: 

214/690-2916 (Head of Reference); 

214/690-2918 (Government Documents/ 

Microform Ubrarian). 
Audiences: General public 

Services: Online search services; PC reproduction; 
MF duplication 



(696) ANGELO STaFE UNIVERSITY 
Porter Henderson Ubrary 
2601 West Avenue North 
San Angelo, TX 76909 
PHONE: 915/942-2222 

Contact Joe B. Lee 

Coll^on: RIE (1979-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG 



(696) ANGELO STATE UNIVERSPTY ^cont) 

Equipment MF reader; MF reader/printer; 

Microcomputer: Computer terminal 
Universlty/Coiiege faculty and students; 
State education community; State residents 
ERIC online searches; Bibliographic 
instruction; PC reproduction; 
MF duplication 



Audiences: 
Services: 



(697) OUR LADY OF THE LAKE UNIVERSITY 
Main Ubrary 

411 Southwest 24th Street 

San Antonio, TX 78207-4666 

PHONE: 512/434-671 1 FAX: 512/436^4 



Director: 

Extension: 

Collection: 



Equipment: 
Access: 
Audiences: 
Services: 



Antoinette Garza, Director, Ubrary Services 
323 

RIE (1967-); CUE (1969-); Thesaurus (11th, 
1987): Microfiche (1966-); Online database: 
DIALOG 

MF reader: MF reader/printer; Copier; 
Computer terminal 

Hours: M-Th 8:00 a.m.-10:00 p.m. (CST). 
Call for weekend hours. 
University/College faculty and students; 
Area residents 

ERIC microfiche via interlibrary loan; Online 
search services; Ubrary services; 
PC reproduction 



(698) TRINITY UNIVERSITY 
Elizabeth Coates Maddux Ubrary 
715 Stadium Drive 
San Antonio, TX 78284 
PHONE: 512/736-7213 

Director: Mery C. Oarkson, Head of Circulation and 

Education Ubrarian 
Contact: Craig Ukness 

^>>llectlon: RIE (1969-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1969-); CDROM: 
SilverPlatter; Online database: DIALOG, 
BRS 

Equipment: MF reader; MF reader/printer; Computer 
terminal 

Access: Hours: M-F 8:00 a.m.-12:00 M, 

Sa 9:00 a.m.-6:00 p.m.. Su 12:00 N- 
12:00 M (CST). Additional telephone 
number: 512/736-8181 (Head Circulation). 

'uidlences: University/College faculty and students; 
Researchers 

Services: Information dissemination; Online search 
sen/ices; Ubrary services; Audiovisual; 
PC reproduction 



(699) UNIVERSITY OF TEXAS AT SAN ANTONIO 
Ubrary 

San Antonio, TX 78285 
PHONE: 512/691-4573 



Director: 
Contact: 
Collection: 



Equipment: 



Dr. Michael Kelly 

Mr. Charles Thurston, Education Ubrarian 
RIE (1968-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIALOG; 
Er.(CTO0LS; ERIC News Bulletin 
MF reader; MF reader/printer; 
MF duplicator 
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(699) UNIVERSITY OF TEXAS AT SAN ANTONIO (cont) 

Acc«m: Hours: M-Th 8:00 a.m.-9:30 p.m., 

F 8:00 «.m.-4:45 p.m., St 9:00 •.m.- 
4:i5 p.m., Su 1:00 p.m.-9:15 p.m. (CST). 

Audiences: Universlty/Coilege faculty and students; 

State residents; State education community 

Services: Online search services; Library services; 
PC reproduction; MF duplication 



(700) SOUTHWEST TEXAS STATE UNIVERSITY 
University Ubrary 
J.C. Kellam Building 
San Marcos. TX 78666 
PHONE: 512/245-2685 

Contact: Jerry Weathers; Robert Harris 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
DIALOG; Online database: DIALOG, BRS 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: l-lours: M-Th 8:00 a.m.-l 1:00 p.m., 

F 8:00 a.m.-l0:00 p.m., Sa 8:00 a.m.^ 
5.00 p.m., Su 1:00 p.m.-lO.OO p.m. (CST). 

Audiences: General public 

Services: Online search services; Utvary services; 
PC reproduction 



(702) EAST TEXAS STATE UNIVERSITY AT TEXARKANA 
(cont) 

Equipment MF reader; MF reader/printer; Copier 
Hours: M-F 7:30 a.m.-10:00 p.m., 
F 7:30 a.m.-5:00 p»m., Sa 8:00 a.m.^ 
1:30 p.m., Su 2:00 p.m.^:00 p.m. (CST). 
Joint library with Texorkana College. 
University/College faculty and students; 
State residents 

Meetir)Os, conferences; Training, seminars, 
workshops; Online searcT) services; 
interlibrary k)an; Saarch strategy 
consultation 



Audiences: 
Services: 



(703) TEXAS COLLEGE 
D.R. Glass Ubrary 
2404 Ho(tt\ Grand Avenue 
Tyler, TX 75702 
PHONE: 214/593^11 

Director: Mary L Cleveland 

Contact Joyce A Arps 

Extension: 37 

Coliection: RIE (1966-1975); Thesaurus (lOth. 1984); 

Microfiche (196&-1975) 

Equipment: MF reader 

Audiences: University/College faculty and students 

Services: Library services 



(701) TARLETON STATE UNIVERSITY (TSU) 
Dick Smith Library 
Tarteton Station 
Stephenville, T/ rG402 

PHONE: 817/968-9249 FAX: 817/968-9467 

Director: Kenneth W. Jones, University Librarian 
Contact: Harvey Gover, Director, Public Services; 

Trudy Carlson, Education Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); Online database: 

DIALOG 

Equipment: MF reader; MF reader /printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 8:00 a.m.-l0:00 p.m., 
F 8:00 a.m.»5:00 p.m., Sa 9.00 a.m.- 
6:00 p.m., Su 1:00 p.m.-l0:00 p.m. (CST). 
Walk-ins welcome. Additional telephone 
number: 817/968-9455 (Director, Public 
Services). 

Audiences: University/College faculty and students. 

General public 
Services: Online search services; Library services; 

PC reproduction 



(702) EAST TEXAS STATE UNIVERSITY AT TEXARKANA 
Litvary 

P.O. Box 6187 
2600 North Robinson Road 
Texarkana, TX 77501 
PHONE: 214/838-4541 



Director: 
Contact: 



Extension: 

Collection: 



Jimmie Sue Simmons 

Lauren Hehmeyer, Public Services 

Librarian; Connie Brian, Microforms 

Assistant 

416 

RIE (1966-); CUE (1979-); Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: 
SilverPlatter 



(704) UNIVERSITY OF TEXAS AT TYLER 
Robert R. Muntz Ubrary 
3900 University Boulevard 
Tyler, TX 75701 
PHONE: 214/566-7340 

Contact: Ann Beary, Reference Librarian 

Olene l^rned, University Ubr?/ian 
Extension: 280 

Collection: RIE (1966-): TUE (1969-); Tnesaurus (1 1th. 

1987); M:crofic> Mo^v); CDROM: 

SilverPltitter; Online database: BRS 
Equipment: MF reader; MF reader /printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 7:30 a.m.-lO:00 p.m., 

F 7:30 a.m.-5:00 p.m., Sa 10:00 a.m.- 

12:00 M, Su 1:00 p.m.-7:00 p.m. (CST). 

Students have priority, one hour limit for 

non -students. 

Audiences: University/College faculty and students; 

State education community; State residents 
Services: Online search services; PC reproduction 



(705) SOUTHWEST TEXAS JUNIOR COLLEGE 
Will C. Miller Memorial Library 
Garner Reld Road 
Uvalde, TX 78801 

PHONE: 512/278-4401 FAX: 512/278-1054 

Director: Evelyn Kingsbery 

Conti'ct: Glenda Swink, Assistant Librarian 

Exteniilon: 251 

Collection: RIE (1980. 1985); CUE (1977-1984); 

Thesaurus (10th, 1984); Microfiche (1966-); 
Clearinghouse publications 
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(705) SOUTHWEST TEXAS JUNIOR COLLEGE (cont) 



Equipm#nt: 



Audl«nc«t: 
S«rvic«t: 



MF reader; MF reader/printer; Copier 
Hours: M-Th 7:00 a.m.-9:30 p.m.. 
F 7:00 «.m.-4:30 p.m., St 9:00 a.m.- 
4:00 p.m.. Su 4:00 p.rn.-9:30 p.m. (CST). 
ERIC resources available to anyone for use 
in the library. 

University/College *^culty and students 
Information dissemination; Educational 
documents index 



(706) UNIVERSnr OF HOUSTON 
Library 

2602 N. Ben Jordan 
Victoria. TX 77901 



VICTORIA COLLEGE 



PHONE: 512/576^151 



FAX: 512/576^158 



Director: Joe F. Dahlstrom 

Contact: Karen Locher, Government Documents 

Librarian 
Extension: 281 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: OCLC; 

Online database: DIALOG; ERICTOOLS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students; 

Area residents 
Services: Training, seminars, workshops; 

Bibliographic instruction; Online search 

services; Library services; PC rep-oduction 



(707) BAYLOR UNIVERSITY 
Moody Memorial Library 
Reference Department 
BU 80x7148 
Waco.TX 76798-7148 
PHONE: 817/755-2122 



FAX: 817/752-5332 



Director: 
Contact: 

Collection: 



Equipment: 
Audiences: 

Services: 



Dr. Margaret Hughes 

ailie Peterson, ERIC MF Collection. 

Janet Sheets, Head of Reference 

RIE (1975-); CUu (1969-); Thesaurus (11th, 

1987); Microfiche (1971-); CDROM: 

SilverRatter; Online database: DIALOG 

MF reader; MF reader/pnnter 

University/College faculty and students; 

Area residents 

Online search services; Library services; 
PC reproduction 



(706) TEXAS STATE TECHNICAL INSTITUTE 
Library 

3801 Campus Drive 
Waco.TX 76705 
PHONE: 817/799^11 

Director: Linda Koepf 

Collection: RIE (1975-); CUE (1978-); Thesaurus (1 1th, 
1987); Microfiche (1966-); Online database: 
DIALOG 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer 
Access: Hours: M-Th 7:00 a.m.-10:00 p.m., 

F 7:00 a.m.-6:00 p.m., Sa 1:00 p.m.- 

5:00 p.m., Su 3:00 p.m.-9:00 p.m. (CST). 
Audiences: General public by request 
Services: ERIC microfiche via Interlibrary loan; ERIC 

online searches; On'ine search services; 

PC reproduction; MF duplication; 

Interlibrary loan 



(709) MIDW»=<5TERN STATE UNIVERSITY 
Moffett Ubrary 
3400 Taft 

Wichita Falls, TX 76308 
PHONE: 817/692^11 

Contact: Allison Breen, Reference Librarian 
Collection: RIE (1966-); CUE (1972-); Microfiche 

(1966-); Online database; DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Th 8:00 a.m.-10:30 p.m., 

F 8:00 a.m.-5:00 p.m., Sa 9:00 a.m.. 

5:00 p.m., Su 2:00 p.m..10:00 p.m. (CST). 

Additional telephone number: 

817/692-4171 (Reference Ubrarian). 
Audiences. General public 

Services: Online search services; PC reproduction; 
MF duplication 
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(710) SOUTHERN UTAH STATE COUEGE (SUSC) 
Ubrary 

300 West Onter Street 
Cedar City. UT 84720 

PHONE: 801 /586-7933 FAX: 801/586-7934 

Director: Diana Graff, Director 

Contact Lorraine Warren. Cataloging Supervisor 

Collection: RIE (1.66-); CUE (1972-); Thewurus (1 1th, 

1987); Microfiche (1966-); CDROM; DIALOG 

OnDisc; Online database: DIALOG 
Equlpnrient MP reader; MF reader/printer; Copier; 

Microcomputer; Computer tenninal: 

CDROM 

Access Hours during school year: M-Th 7:30 a.m.* 
1 1:00 p.m., F 7:30 a.m.-5:00 p.m., 
Sa 12:00 N-5:00 p.m., Su 5:00 p.m.- 
10:00 p.m. (MST). Vacations and summer 
hours as posted at entrance. 

Audiences: University/College faculty and students; 
General public 

Services: Online search services; Library services; 
PC reproduction; Interltbrary loan 



(711) UTAH STATE UNIVERSITY 
Merrill Library 
Documents, UMC30 
Logan, UT 84321 



PHONE: 801/750-2673 



FAX: 801/750-2677 



Director: Max Peterson 

Contact: John Elsweiler, Head, Inference 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc: Online database DIALOG. BRS; 
ERICTOOLS; Clearinghouse publications 

Equipment: MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 

AudlerKes: University/College faculty and students; 
Local residents 

Services: ERIC microfiche via interllbrary loan; 

Bibliographic instruction; Online search 
services; Library services; PC reproductlop, 
MF duplication; Interllbrary loan 



(713) BRIGHAM YOUNG UNIVERSITY 
Harold B. Lee Ubrary 
Provo, UT 84602 

PHONE: 801/378-3809 FAX: 801/378^7 

E-MAIL BYUUB 

Dktctor: Sterling Albrecht 

Contact Alton Miner, Education Ubrarian; 

Roger Rick, Computer-Asiisted Rtsaarch 
Collwrtkm: RiE (1968-); CUE (1989-); Thesaurus (1 1th. 

1967); Microfiche (1966-); CDROM: 

SilverPlatt^n Online database: DIALOG. 

BRS, SDC; Ctearlnghouee publications 
Equlpn>ont MF reader; MF reader/prlnten 

MF duplicator; Copier; Microoomputer; 

Computer tenDinal 
Aceesa ERIC on CDROM hours: M^ 8:00 a.m.- 

10:00 p.m. Online search aervloes Incurs: 

M-F 8:00 «.m.-9:00 p.nr>. (MST). Addition^-' 

phone number. 801-378-6230 (Education 

Ubrarian). 

Audiences: University/Coltege faculty and students; 
Area residents 

Services: Bibliographic instruction; Online search 

services; Ubrary services; PC reproduction; 
MF duplication; intertibrary loan; Search 
strategy consultation 



(714) UNIVERSITY OF UTAH 

Marriott Ubrary 

Salt Lake aty, UT 8411? 

PHONE: 801/581-5563 

Director; Roger Manson 

Contact Reference Department 

Collection: RIE ;i966-); CUE (1969-); Thesaurus (1 1th. 
1987): Microfiche (1968-); CDROM: 
SilverPlatter; Online database: BRS 

Equipment: MF reader; MF reader/printer 

Access Hours: M-Th 8:00 a.m.-11:00 p.m.. 

F 7:00 a.m.*5:00 p.m.. Sa 9:00 a.m.* 
5:00 p.m., Su 1:00 p.m.-10:00 p.m. (MST). 

Audiences: University /College faculty and students; 
General public 

Services: PC reproduction; MF duplication 



(712) WEBER STATE COLLEGE 
Stewart Ubrary 

Government Publications Department 
3750 Harrison Boulevard 
Ogden, UT 84408-2901 
FHONE: 801/626-6546 

Contact: CoHen Dial, Government Documents 

Assistant; Reference Desk 
Collection: RIE (1980-); CUE (1969-1971; 1978-); 

Thesaurus (11th, 1987); Microfiche (1966-); 

CDROM: SitverRatter; Online database 

DIALOG, BRS 
Equipment: MF reader; MF reader/printer; (Copier; 

Microcomputer; Computer terminal 
Access Hours: M-Th 6:30 a.m.-10:00 p.m., 

F 7:30 a.m.-4:30 p.m., Sa 9:00 a.m.- 

5:00 p.m., Su 1:00 p.m.-6:00 p.m. (MST) 
Audiences: University/College faculty and students; 

General public 
Services: Online search services; Ubrary sen/ices; 

PC reproduction 



(715) UTAH RESOURCE LIBRARY STATE OFFICE OF 
EDUCATION 
250 East 500 South 
Salt Lake Oty, UT 84111 

PHONE: 801/538-7802 FAX: 801/538-7521 



Director: 
Collection: 



Equipment: 
Services: 



Randy Raphael 

RIE (196S-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1968-); CDROM: 
SilverPlatter; Online database: DIALOG. 
BRS. SDC 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Online search services; PC reproduction 
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(716) UNIVERSITY OF VERMONT 
Balley/Howe Ubrary 
3url(naton, VT 05405 

PHONE: 802/656-2022 E-MAJL BITNET: NCRANE 

@UVMVM 

Director: Suzanne 'Mtssonnwiu. Acting Director 
ConUct Nancy Crana. Haad. Rtfaranoa 

Orpartmant; Unda McDonald, Database 

Sarvicat Coordinator 
Oollaction: RIE (1966-): CUE {^9G^)\ Thasaurus {10th, 

1984): Microficha {1979-): CDROM: 

SiiverRattar; Onlina databata: DIALOG, 

BRS; Qaaringhousa publications; ERIC 

Micro Tutorial 
Equlpn>ant: MF reader; MF reader/printer. Copier; 

Microconf>puter; Computer terminal 
Accettt Additional telephone number: 

802/656*1950 (Head of Reference 

Department). 

Audiences: University/College faculty and students; 

State residents 
Services: Online search services; Library services; 

PC reproduction 



(717) CASTLETON STATE COLLEGE 
Ubrary 

Castieton, VT 05735 

PHONE: 802/468-561 1 FAX: 802/468-2421 

Diractor: Patrick 

Contact: Sandra Duling, Coordinator of Reference 

Services 
Extension: 358 



(717) CASTLETON STATE COLLEGE (cent) 

Collactkw; RIE (1966-); CUE {1969-); Thesaurus (i itii. 
1987); Mteroftehe (1978-); CDROM: 
SllverPUitttr; Onlina database: DIALOG, 
BRS 

Equlpmatit MF reader; MF reader/printer; Cop;er; 

MIcrooomputen CDROM 
Audlenoaa: General public 
Sanfloaa: Online search sarvloes; Ubrary services: 

PC reproduction 



(718) VERMONT DEPARTMENT OF EDUCATION 
Vermont Educational Resource Center 
120 Stat^ Street 
Montpeller, VT 05602 

PHONE: ^»2/828-3352 F AX: 802/828-3140 

Contact 
Collection 



David D. Joslyn, Resource Ubrarian 
RIE (1966-); CUE (1969-); Thesaurus (lltii. 
1967); Microfiche (1966-) 
Equlpnwnt MF jaden MF reader/printen 

MF duplicator, Coplen Microcomputer; 
Computer terminal 
Audiences: State aducatior* community 
Services: Online search services; Ubrary services; 
PC reproduction; MF duplication 
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(719) ALEXANDRIA CPTY PUBUC SCHOOLS 
Nicholt Professiona) Library 
Educational Madia Onter 
3801 W^$t Braddock Road 
Alaxandria. VA 22302 
PHONE: 703/824^4 



FAX: 703/998-8299 



Diractor Virginia Turner, Director of Libraries 

Contact Sarah C. Slough. Librarian 

Collection: RIE (1974-); CUE (1974-); Thesaurus (1 1th, 
1987); Microfk:he (1971-); Online database:: 
DIALOG; Qearinghouse publications 

Equipment MF reader MF reader/printer; Copier; 

Micfocomputer; Computer temiinal 

Audlances: Local school district personnel; Area 
residents; General public by request 

Services: ERIC microfiche via interilbrary loan; 

Information dissemination; Online search 
services; Library services; PC reproduction 

(720) ARLINGTON PUBUC SCHOOLS 
Professional Library 
1426 North Quincy Street 
Arlington, VA 22201 
PHONE: 703/358-6085 

Dlractor: Dale W. Brown, Sopen/tsor of Libraries 
Contact Carol Brown 

Collection: RIE (1966-); CUE (1973-); Thesaurus (11th, 
1987); Microfiche (1966-1983); CDROM: 
SilverPlatter; Online database: DIALOG; 
Clearinghouse p-iblications 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer temninal 

Access: Hours: M F 8:00 a.m.-5:00 p.m. (EST). 

Negotiation preferred .>ut not required for 
online search requests. Additional 
telephone number: 703/358-6084 
(Supen/isor of Libraries). 

Audiences: Administrators/Directors/Principals; Local 
school district personnel; Public school 
teachers; Counselora/Sodal workers; 
Elementary school librarians; Secondary 
school librarians; Researchers; 
University/College students; Bementary 
school teachers; Seconduy school 
teachers; Residents; Parents; General 
public by request 

Services: ERIC microfiche via Interilbrary loan; CUE 
article delivery; ERIC online searches; 
Online search sen/Ices; Library services, 
Interilbrary loan; Search strategy 
consultation 



(721) VIRGINIA POLYTECHNIC INSTITUTE AND STATE 
UNIVERSITY 
Carol M. Newman Library 
Blackburg, VA 24061 
PHONE: 703/961-6181 



Contact 
Collection: 



Equipment 
Audiences: 



Services: 



Mary Hinkle 

RIE (1967-); CUE (1969-); Thesaurus (lOth. 
1984); Microfiche (1966-); Online database' 
DIALOG; ERICTOOLS; Qearinghouse 
publications 

MF reader; MF reader/printer; Copier; 
Computer terminal 

University/College faculty 'nd students; 
State education community; General public 
Online search sen/lces; Library sen/lces; 
PC reproduction; MF duplication 



(722) UNIVERSITY OF VIRGINIA (UVA EDUB) 
Education Library 

406 Ennmet Street 
Chark>ttetyllle, VA 22903 

PHONE: 804/024-7040 FAX: 804/924-4337 

E-MAIL BrTNET 

Director: Betty Anthony, Education Ubrarian 
Cottectkm: RIE (19G6-); CUE (1969-); Thesaurus (1 1th. 

1067); MteroHche (196^); CDROM: 

SilverPlatlen Online databaaa: DIALOG. 

BRS; ERICTOOLS; Clearinghouse 

publications 

Equipment MF reader; MF reader/printer Computer 
terminal 

Acceaa: Hours: M-Th 8:00 a.m. -11:00 p.m.. 

F 8:00 a.m.-9:00 p.m., Sa 9:00 a.m.- 
6:00 p.m., Su 1:00 p.m.-li.OO p.m. (EST), 
instructional aesakms provided. Additional 
telephone numben 804/924-0670 
(Education Ut)rarian). 

Audiences: General public 

Services: Online search services; Ubrary services; 
PC reproduction 

(723) FAIRFAX COUNTY PUBUC SCHOOLS 
Professional Ubrary in Education 

3500 Old Lee Highway 
Fairfax, VA 220?.0 
PHONE: 703/59 i -4514 

Director: Betty Chilton. Staff Ubrarian 

Contact Ruth Stanley 

Collection: RIE (1967-); CUE (1969-); Thesaurus (10th, 

1984); l^crofiche (1966-) 

EqulpnMnt MF reader; MF reader/printer; Copier 

Audlencea: Local public school personnel 

Services: Ubrary senrices 



(724) GEORGE MASON UNIVERSITY 
Fenwick Ubrary 
4400 University Drive 
Fairfax, VA 22030 

PHONE: 703/323-2392 FAX: 703/323-3582 

Director: Chariene Hurt 

Contact Marjorie Posner, Reference Ubrarian; 

Laura Rein. Head of Reference 
Collection: RIE (1975-); CUE (1969-); Thesaurus (11th, 

1967); Microfiche (1966-); CDROM: 

SilverPlatter: Online database: DIALOG, 

BRS 

Equipment MF reader; MF reader/printer; Copier; 
CDROM terminal 

Access: Hours: M-Th 7:30 a.m.-12:00 M, 

F 7:30 a.m.-6:00 p.m., Sa 9:00 a.m.- 
8:00 p.m.. Su 11:00 a.m.-12:00 M {t^Cj 
Holiday and break hours vary. 

Audiences: University/College faculty and students; 
Area residents 

Services: Online search sen^lces; Ubrary sen^ices; 
PC reproduction 
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(725) VIRGINfA POLYTECHNIC INSTTTUTE AND STATE 
UNIVERSITY 
Northtm Virginia 
Graduatt Center Ubrary 
2990 Teiettar Court 
Falb Church, VA 22042 
PHONE: 703/69a«11 



Contact 
CoUaction: 



Equipment 
Accaaa: 
Audlencaa: 
Sarvicea: 



Janet R Cartton 

RIE (1966-); CUE (1969.); Thesaurus (11th. 
1987); Microfiche (1966-); COROM: 
SllverPlatter; Online databaae: DIALOG 
MF reader; MF reader/printer; Copier 
Primary audience la graduate etudents. 
General public 

Online search services; PC reproduction 



(726) LONGWOOD COLLEGE 
Dabney Lancaster Library 
High and Pine Streets 
Farmville, VA 23901 
PHONE: 804/392-9376 

Diractor: Martha La Strourgeon 
Conuct M.I. Stwodah; Reference Librarian 
Collection: RiE (1977-); CUE (1971-); Thesaurus (1 1th. 
1987); Microfiche (1980-); CDROM: 
SilverRatter; Online databaae: DIALOG. 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 

Access: Hours: M-Th 7:^5 a.m.-1 1:00 p.m.; 

F 7:45 a.m.-5:00 p.m.; Sa 10:00 a.m.- 
5:00 p.m.; Su 2:00 p.m.-i cOO p.m. (EST). 

Audiences: General public 

Services: Online search services; PC reproduction 

(727) U.S. ARMY TRANSPORTATION AND AVIATION 
LOGISTICS SCHOOLS 

Information Center 
Building 705, Room 36 
Fort Eustis. VA 23604 
PHONE: 804/878-4126 

Director; Marion J Knihnlcki 

Contact Valerie D. Fashion. Reference Ubrarian 

Collection: RIE (1978-); CUE (1966-); Thesaurus (9th. 

1982); Microfiche (1975-1984) 
Equipment MF reader; MF reader/printer; Copier 
Access; Hours: M-F 8.00 a.m.-5:00 p.m.. 

M-W extended hours until 7:00 p m. (EST). 
Audiences; Military personnel 
Services: Library services; PC reproduction; 

Interlibrary loan 



(728) HAMPTON CITY SCHOOLS 
Library/Media Services 
1819 Nickerson Boulevard 
Hampton. VA 23663 



PHONE: 804/850-5321 



FAX: 804/850-5130 



Director: Elizabeth B. Green. Director o' 

Library/Media Hecords 
Contact Sheny Holt 

Collection; RIE (1966-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1976-); Online database 
DIALOG 



(728) HAMPTON CrTY SCHOOLS (coot) 

Equipment MF reader; MF reader/printer; Copier; 

Mlcfooonfiputer; Computer terminal 
School diatrlcta 

Online aearch services; Ubrary aervicet; 
PC reproduction 



Servlcea: 



(729) HAMPTON UNP/ERSPTY 
Collls P. Huntirigton 
Memorial Ubrary 
Hampton, VA 23668 
PHONE: 804/. 27-5379 



Director: 
Oorrtact 

CollM:tk>n: 



Equipment 
Acceaa: 



Audler>cea: 
Servlcea: 



Mr. Earl Bean 

Mr. Frank Edgecombe. Periodicals 

Ubrarian, Periodicals Department 

RIE (1966-): CUE (1969-); Theuurus (11th. 

1987): Microfiche (1966-); COROM: 

SllverPlatter; Online databaae: DIALOG 

MF reader; MF reader/printer; Copier; 

Microcomputer 

Hours: M-Th 8;30 a.m.-10:45 p.m.. 
F 8:30 a.m.-5:00 p.m.. Sa 9:00 a.m.- 
5:00 p.m.. Su 3:00 p.m.-10:00 p.m. (EST). 
Unlvarslty/College faculty and students 
Online search services; Ubrary services; 
PC reproduction 



(730) JAMES MADISON UNIVERSITY 
Carrier Ubrary 
Harrisonburg. VA 22807 
PHONE: 703/568^7 



Contact 
Collection: 



Equipment 
Audlertces: 

Services: 



Reference Ubrarian 

RIE (1966-); CUE (1969-); Thesaurus (nth. 
1987); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF reader; Copier; Computer tennlnal 
University/College faculty and students; 
General public 

Online search services; Ubrary services; 
PC reproduction; MF duplication; Search 
services for university community only 



(731) UBERTY UNIVERSITY 
Ubrary 

2700 Carroll Avenue 
Lynchburg. VA 24501 
PHONE: 804/582-2220 



(732) LYNCHBURG COLLEGE 
Knight-Capron Ubrary 
Lynchburg. VA 24501 
PHONE: 804/522-8204 



FAX: 804/522-8499 



Director: 
Contact 
Collection: 



Equipment 
Audiences: 
Servlcea; 



Mary C. Scudder 

Carol J. Pollock. Public Services 

RIE (1966-); CUE (1970-); thesaurus (iith. 

1987); Microfiche (1976-); Online database: 

DIALOG 

MF reader; MF reader/printer; Copier 
University/College faculty and students 
Online search services; tJbrary services 
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(733) OLD DOMINION UNIVERSITY (ODU) 
University Library 
Norfolk. VA 2352M256 

PHONE: 804/44(M178 FAX: 804/683-5035 

Director: Dr. Cynthia Duncan, University Librarian 
Contact Karen Vaughan, Coordinator, Automated 

Reference Center; McAuliffe. 

Education Librarian 
Collection: RIE (1966-); CUE (1970-): Thesaurus (nth, 

1987); Micfo.lche (1966-); CDROM: 

S'.x«erPtatter; Online database: DIALOG, 

8RS 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 

Access: Hours: M-Th 8:00 a.m..lO:00 p.m., 
F 8:00 a.m.-6:00 p.m., Sa 9:00 a.m.- 
5:00 p.m., Su 1:00 p.m.-lO:00 p.m. (EST). 
Appointment recommended for CDROM 
access and online searching. Additional 
telrtphof^e number: 804/683-4174 
(Coordinator, Automated Reference 
Center). 

Audiences: General public 

Services: Online search services; Library services. 
MF duplication 



(734) V1RGIN!A STATE UNIVERSITY 
Johnston Memorial Library 
Box JJ 

Petersburg, VA 23803 
PHONE: 804/524.5582 

Contact Mary W. Bajley, Head, Reference Services. 

Gloria Beck, Susan Lobaugh 
Collection: RIE (1966-); CUE (1970-); Thesaurus (1 1th. 

1987); Microfiche (1966-); CDROM: 

SiK/erPlatter; Online database: DIALOG 
Equipment: MF reader; MF reader/printer; Copier; 

Microcor^puter 
Access: Hours 8:00 a.m.-12:00 M, 

F 8:0C 5:00 p.m., Sa 9:00 a.m.- 

4:00 p . . "ki 3:00 p.n..-":2:00 M (EST). 

Negotiations preferred for online search 

requests. 

Audiences: University/College faculty and students. 
General public 

Services: Bibliographic instruction; Research; 

Information dissemination; Online search 
services; Library services; PC reproduction, 
Analysis of search results; Document 
delivery; Interiibrary lo^n; Search strategy 
consultation; Educational documents index, 
Educational documents abstracts; Referrals 



(735) RADFORD UNIVERSITY 
McConnell Library 
Radford, VA 24142 
PHONE: 703/731-5471 



Director: 
Contact 
Collection: 



Equipment: 
Audiences: 

Services: 



John Gaboury 
Greta A. Williams 

RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche 0966-); CDROM. 
SilverPlatter; O-^ine database: DIALOG 
MF reader; V'- reader /printer 
University/College faculty and students. 
General public 

PC reproduction: Search services for 
university community only, Interiibrary loan 



(736) ERIC CLEARINGHOUSE ON HANDICAPPED AND 
GIFTED CHILDREN (ERlC/EC) 
Council for Exceptional Children 
l920Aatodation Drive 
Retton, VA 2209M589 

PHONE: 703/620^660 FAX: 703/264-9494 

E-MAIL: l^ttiUnk, SpedalNet (CEC.Reston) 



Director 
Contact 



Collection: 



Equlpnoent 
Audlmces: 
Servket: 



Dr. Donald E. Erickson 
Jean Ntzzaro, Director of Produ.* 
Developn^nt and Dissemination; 
Crystal Kurtzberg, User Services 

RIE (1966-); CUE (1969-); Thesaunis (12th. 
1990); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, FJRS; 
ERICTOOLS; Clearinghouse publications 
MF reader; MF reader/printer 
General public 

Online search sen/ices; Library services; 
PC reproduction 



(737) VIRGINIA COMMONWEALTH UNIVERSITY 
James B. Cabell Library 
P.O. Box 582 
901 Park Avenue 
Richmond, VA 23284 
PHONE: 804/257-1101 

Contact Reference Department 
Co3lectk>n: Microfiche (1966-) 
Equipment MF reader; MF reader /printer; 
MF duplicator 



(738) VIRGINIA DEPARTMENT OF EDUCATION 
Professions! Education information Center 
P.O. Box 6-0 

Monroe Building, 14th and Franklin 
Richmond, VA 23216 

PHONE: 804/225^129 FAX: 804/225-2819 

Contact Jane C. Koontz, Coordinator 

Collection: RIE {1968-); CUE (1970-); Thesaurus (11th. 

1987); Microfiche (1966-); Online database: 

RRS 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Access: Hours: M-F 7:30 a.m.'5:15 p.m. (EST). 
Audiences: Administrators/Directors/Pnncipats; 

Teachers/Professors 
Services: Online search sen/ices; Library sen/ices 



(739) CBN UNIVERSITY 
Library 

1000 Centervilie Turnpike 
Virginia Beach, VA 23464 
PHONE: 804/523-7460 



Director: 
ConUct 
Collection: 



Equipment: 



Lois J. Lehman, Dean 

Dorothy Jacobs, Reference Librarian 

RIE (1977-); CUE (1977-); Thesaurus (11th. 

1987); Microfiche (1977-); Online database. 

BRS; ERICTOOLS; Qearinghouse 

publications; ERIC Instruction Kit; ERIC 

Answer Van 

MF reader; MF reader/printer, Cop.*>r 
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(739) CBN UNIVERSmr (cont) 

AsMss: Hour« when dams ,n Mtskwi: 

M-F 7:30 «.m..;2:00 M, Si 8:00 t.m.- 
12:00 M (EST). AcWitionai telephone 
number: 804/523^187 (Reference 
libridan). 

M\0nc9%: UniverBity/Co«eg« Admlnlttretofs/Directors; 
Univereity/Coifege fecutty and ttudenta: 
Unlversity/Collecje eJumnl; Unh/ertlty/ 
^ 'liege community; Univertlty/College 
^nsortium members; GaneraJ public with 
restrictions 

SeMc«s: Information dissemination; Library servii^^i' 
Search services for university community 
only 



(740) COLLEGE OF WILLIAM AND MA^Y 
Earl Gregg Swem Library 
Williamsburg, VA 23185 

PHONE: 804/253^7 FAX: 804-220-9319 

Contact Don Welsh. Coordinator of Reference 
Services 

Contact Reference Librarian 

Cottectten: RIE (1967-): CUE (1969-): Thesaurus (10th. 

^984): Microfiche (1966-): Online daUbase: 

DIALOG 

Equipment MF reader; MF • lader /printer; Copier; 

Computer temr^in,^ 
Access: Hours: M-F 8:00 a-m.-r:00 M, 

Sa 8:00 a-m--6:00 p.m.. Su 1:00 p.m,- 

12:00 M (EST). 
Audiences: General public 

Services: Online search iervices; Library services; 
PC reproduction: MF dupHjation 
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(741) WESTERN WASHINGTON UNIVER: -lY 
Wlison Ubrary 
Bellingham. WA 98225 
PHONE: 206/676-3295 

Contact Enid E. Kagg, Education Ubrari«n 
Collection: RIE (1966-): CUE (1969-); Thtsaunis (11th. 

1987); MIcfoflcht (1966-); CDROM: 

Sih^rRattar; Onlina databaM: DIALOG 
Equipment MF reader; MF 'eader/printer; 

Microcomputer; Computef tennina) 
Access: Hours: M-Th 7:45 a.m.-1 1 :00 p.m.. 

F 7:45 a.m.'5:00 p.m.. Sa 9:00 a.m.- 

6:00 p.m.. Su 12:00 N-1 1:00 p.m. (PST). 
Audiences: University/College facufty and students; 

C^neral public 
Services: Online search services; Ubrary services; 

PC reproduction 



(742) EASTERN WASHINGTON UNIVERSITY 
Library 

Cheney. WA 99004 
PHONE: 509/359-2263 

Director: Oiarles Baumann 

Contact Reference Department 

Collection: RIE (1966-); CUE (1969-); Thesaurus (i 1th. 

1987); Microfiche (1966-); CDROM: OCLC. 

Online database: DIALOG 
Equipment MP reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-Tti 7:30 a.m.-1 1 00 p.m.. 

F 7:30 a.m.-5.00 p.m.. S lO.CO a.m.- 

6:00 p.m.. Su 2:00 p.m.-lO.OO p.m. (PST). 
Audiences: University/College facufty and students; 

State school district personnel; Elementary 

school students; Secondary school 

students; General public 
Services: Online search services; Library services, 

PC reproduction; Interlibrary loan 



(743) CENTRAL WASHINGTON UNIVERSITY 
Ubrary 

Documents Department 
Blensburg.WA 98926 

PHONE: 509/963-1541 FAX. 509/925-6183 

Director: Thomas Y. Yeh, Head. Documents 

Department Ubrarian 
Contact Jerry Hogan. Assistant Documents Ubrarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987), Microfiche (I960-); Online database 

DIALOG; Clearinghouse publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer, 

Computer terminal 
Access: Hours: M-Th 8:00 a.m -10:00 p m . 

F 8:00 a.m.-5:00 p.m.. Sa 9:00 a m • 

5:00 p.m.. Su 1:00 p.m -10:00 p.m. {PS'). 

Walk-ins welcome. Additional telephone 

number: 509/963-1542 (Documents 

Department Ubrarian). 
Audiences: Universiiy/Coliege faculty and students, 

General public 
Services: Online search sen/ices; MF duplication 



(744) RESEARCH CENTER NORTrlWEST ESD 109 
206 Stewart Road 
Mount Vernon. WA 96273 

PHONE 206/424-9573 FAX 206/424-9180 

Okedor: Dr. Joan ^4ewman 

Contact Sally Pagh, Secretary 

Collection: RIE (1964-); CUE (1964-); Thesaurus (1 1th. 

1967); lyficroflche (1964-) 
Equlpflnent MF reader/printer; MF duplicator: Copier; 

FAX Machine 

Access: Hours: $:00 a.m.-5:00 p.m. (PST). 

WalMns welcome. Oil in advance for 
reserved time on CDROM system. Provide 
searches within service area at no cost. 

Audler>ces: Administrators/Oirectors/Prindpals; 

Counsekxs/Sociai workers; Local education 
agencies; State education age cles; Local 
Board oi Question; School districts; Public 
school teachers; Utxarians; Local school 
district personnel; State school district 
personnel; Bementary echool librarians. 
Secondary school librarians 

Services: CUE articie deSvery; ERIC online ssarches; 
ERIC training: OnMne search services; 
MF duplication; Analysis of ssarch results: 
Search sendees for school personnel only: 
Search strategy consultation: Educational 
documents abstracts: Referrals 



(745) STATE SUPERINTENDENT OF PUBUC 
INSTRUCTION 
Educational Materials Center 
Old Capitol Building. 11 
Olympia. WA 98504 
PHONE: 206/753-6731 



Contact 
r^ollectlon: 
Equipment 
Access: 



Audiences: 
Services: 



Bobbie J. Patterson 

Microfiche (1966-) 

MF reader; MF reader/printer 

Microfiche duplication for agency staff only. 

interlibrary loans through the Wsbhington 

State Ubrary. 

Ge'ieraJ public 

PC rep.oduction; MF duplication; 
Interlibrary loan 



(746) EDUCATIONAL SERVICE DISTRICT NO. 123 
(ESD #123) 
124 South Fourth Street 
Pasco WA 99301 

PHONE: 509/547-8441 E-MAIL AppIeUnk 

Director: Sue Chadwick 
Contact Judy Schenk. ERIC Qerk 
Collection: RIE (1964-); Thesaurus (Sth. 1982); 

Microfiche (1970-); CDROM: SilverPlatter 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier: CDROM computer 

terminal 

Access: Hours: M-F 8:00 a.m.-5:00 p.m. (PST). 

Appointment required to use CDROM. 
Ai diences: Administrators/Directors/Principals; 

Education agencies; Area faculty and 

students; School districts; Ubrarians; 

Researchers; Teachers/Professors 
Services: ERIC Uaining; PC reproduction; 

MF duplication 
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(747) WASHINGTON STATE UNtVERSFTY 
Education Library 
130 Oeveland Hall 
Pullman, WA 99164 
PHONE: 509/335-1591 

Director: Barbara Kemp. Head 

Contact: Mary Gilles, Acting Head, Public Services; 

Sue Kopp, Subject Spectaiist 
Collection: RIE (1967-); CUE (1969-): Ttiesaurus (11th. 

1987); MicrofJche (1968-, select); CDROM: 

DIALOG OnDiac; Online databaee: DIALOG. 

8RS; Clearinghouse publications 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Accees: Hours: M-F 8:00 a.m.-l 1 :00 p m., 

Sa 9:00 a.m..5:00 p.m., Su 1:00 p.m.- 

11.00 p.m. (PST). Holiday hours vary 
Audiences: General public 
Services: Online search services; Library services. 

PC reproduction; MF duphcation 

<748) SEATTLE PACIFIC UNIVERSITY (SPU) 
Weter Memorial Library 
3307 Third Avenue West 
Seattle. WA 98119 
PHONE: 206/281. 2228 



Director; 
Contact: 

Coilection: 



Equipment: 
Audiences: 

Services: 



Gary Flck 

Daniel Liestmar, Bibliographic Specialist 

for the Social Sciences 

RIE (1968-); CUE (1969-); Thesaums (10th, 

1984); Microfiche (1970-); CDROM: DIALOG 

OnDisc; Online database: DIALOG; 

ERICTOOLS 

MF reader; MF reader/pnnter; Copier 
University/College faculty and students, 
University/College alumni 
Library services; PC reproduction, 
MF duplication; Search services for 
university community only 



(749) SEATTLE PUBUC LIBRARY 
Education/Psycholocy/Sociology Department 
1000 4th Avenue 
Seattle, WA 98104 

PHONE 206/38S-;620 FAX: 206/386*4639 



Contact: 

Collection: 

Equipment: 

Audiences: 
Services; 



Lynn Daniel. Reference Librarian; 

Mardell Moore, Reference Librarian 

RIE (1975-), CUE (1982-); Thesaurus (lith. 

1987); Online database: DIALOG 

MF reader, MF reader/printer; 

MF duplicator; Copier; Compute terminal 

General public 

Online search services 



(750) SEATTLE UNlVERSlTf 
Lemieux Library 
Broadway and Madison 
Seattle, WA 38122 
PHONE 206/296-6230 



E-MAJL ONTYME 

(Code-SUNS) 



Director: Lawrence Thomas, University Librarian 
Contact: Robert Novak, Information Services 
Ubrpnan 

Collection: RIE (1966-), CUE (1969.); Thesaurus (1 ith, 
1987); Microfiche (1977-); CDROM' DIALOG 
OnDisc, Online database* DIALOG, 
ERICTOOLS 



(750) SEATTLE UNIVERSnY (conl) 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Addittona] telephone numt>er: 
206/29S«28 (244H)ur recording). 
University/College faculty and students 
Online search services; Library services; 
PC reproduction; Interlibrary loan 



Audiences: 
Servicea: 



(751) UNIVERSmr OF WASHINGTON (UWHSUC) 
Health Sciences Ubrary and Information Center 
Unrverstty of Washington 

Seattle. WA 96195 

PHONE: 206/543-3395 FAX: 206/543«)66 

E-MAIL- CLASS ONTYME UWHSL/GEN 

Dlrectof: Sherrilynne S. Fuller, Ph.D. 

Contact Reference Desk; Online Resources Librarian 

CoUection: Thesaurus (11th, 1967); Onlina database: 
DIALOG, BRS, Pergamon/Ofbit 

Equipment MF reader; Copier; Microcomputer; 
Computer terminal 

Access; In person or mail for ncn-Unrverslty user; 

telephone, in person, or mail for university 
users. Additional telephone number: 
206/543-3394 (Reference desk). 

Audiences: General public 

Services: Online search services; Library services 

(752) UNIVERSITY OF WASHINGTON 

Suzzallo Library 
Soattie. WA 98195 
PHONE. 206/543C242 

Contact 



Collection: 



Tim Je 1, Online Fteference; Loretta 
Lopez, Education/Reference 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG; 
ERICTOOLS; Clearinghouse publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 
Computer terminal 

University/College faculty and students; 
(General public 

Online search services; Library sp** *.ces; 
PC reproduction; MF duplication 



Audler>ces: 
Services: 



(753) G0N2AGA UNIVERSITY 
Crosby Library 
East 502 Boone 
Spokane, WA 99258 
PHONE: 509/328-4220 
E-MAIL: Tymnet (G0N2A) 



FAX. 509/484-2804 



Director: 
ConUct 

Collection: 



Equipment 

Access: 

Audiences: 
Services- 



Robert L Burr 

Paula Grenell, Head. Public Services; 
Sharon Pendergast, Roference Assistant 
RIE (1968-); CUE (1969-), Thesaurus (lith, 
1937); Microfiche (1979-); CDROM: 
SJIverPlatter; Online database: DIALOG 
MF reader; MF reader/printer; Copier, 
Microcomputer; Computer terminal 
Additional .elephone number: 
509/328-3127 (Head,Public Services). 
University/College faculty and students 
Online search services; PC reproduction, 
MF duplication 
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(754) BLUEFIELO STATE COaEGE 
Hardway Library 
Rock StTMt 
Bluefiald.WV 24701 

PHONE: 304/327-4065 FAX: 304/325-7747 



Director: 
Contact 
Cottaction: 



Equipnfiant 
Audlanc«s: 



Safvicas: 



Thomas M. Brown 
Joanna Thompson 

RJE (1966-); CUE (1972; 1975-1976; 1979-); 
Thesaurus (10th. 1964); Microficha (1966-); 
CDROM: uT* C; Oniina database: DIALOG 
MF reader; i^F reader/printer; Copier 
University/College faculty and students; 
Public school teachers; Library community; 
General public with restrictions 
Library services; PC reproduction 



(755} ERIC CLEARINGHOUSE ON RURAL EDUCATION 
AND SMAU SCHOOLS (ERiC/RC) 
Appalachia Educational Laboratory 
1031 Ouarrier Street 
P.O. Box 1348 
Charlaston, WV 25325-1348 
PHONE: 304/347-0400 FAX: 30^/347 0487 

E*MAIL: MultiUnk 

Directof : C. Todd Strohme ^ger 

Contact Craig B. Howiey, Associate Director; 

Berma Lanham, User Services Coordinator 

Collection: RiE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1966-); CDROM: DIALOG 
OnDisc; SiiverRatter, OCLC; Online 
database: DIALOG; ERlCTOOLS 

Equipment MF reader; MF reader/printer; Copier; 
Microcomputer 

Audlei>ces: Administrators/Directors/Principals; 

University/College faculty a.^u students; 
Counsoiors/sodal workers; Education 
agencies; School districts; Practitioners; 
bbrarians; Media; Residents; Parents; 
Researchers; Teachers/Professors; 
Vocational education community; General 
public by request 

Services: ERIC online searches; ERIC training; 

Meetings, conferences; Outreach education 
services; Training, seminars, workshops; 
Online search training; Technk^ 
assistance; Information dissemination; 
Online search services; Library services; 
800 accessibility; Publication 
production/disse mi nation; Analysis of 
search results; Search strategy 
consultation; Educational documants index; 
Educational documents abstracts; Referrals 



(756) APPUACHIA EDUCATIONAL LABORATORY, INC. 
(AEQ 
P.O. Box 1348 
1031 Ouarrier Street 
Chari'-Mon. WV 25s325 

PHONh: 304/347-0428 FAX 304/347-048/ 

t-MAlL GTE: AELLAB 

Director: Terry L Eidell, AF.L Executive Director 

Cortact Marilyn Slack 

Collection: RIE (1963; 1967; 1969 ); CUE (1973-); 

Thesaurus (11th, 1987); Microfiche (1966-): 

CDROM: SiiverRatter; Online database. 

DIALOG. BRS; ERlCTOOLS; Oearinghouse 

publications 



(756) APPALACHIA EDUCATIONAL LABORATORY, INC. 
(AEq (cent) 

Equlpmant MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Accaaa: Addltkjnal phone number: 304/347-0422 

(Marilyn Slack). 
Audlancaa: General public 
Sar v tea a : PC reproduction; MF duplication 



(757) GLENV1LLE STATE COLLEGE 
Robert F. Kidd Ubrary 
200 High Street 
Glenvilla, WV 26351 
PHONE: 304/462-7361 

Diraclor: Richard Tubesing 

Contact nchard Russell, Public Services Librarian 

E-^tanaior): 311 314 

Collactlon: RIE (1966-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1968-) 
Equlpmartt MF reader; MF reader/printer 
Audlancaa: University/Coiiege faculty and students; 

State education community Area residents 
Sarvlcas: PC reproduction; MF duplication 



(758) MARSHAU UNIVERSITY 
Library 

Huntington, WV 25755 60 
PHONE: 304/696-2320 



Oiractor: 
Contact 
Collection: 



Equipment 
Audtences: 



Services: 



Josephine Re , Director of Libraries 

Head of Public Services 

RIE (1966-); CUE (1969-); Thesaunjs (11th. 

1987); Microfiche (1966-); CDROM: 

SiiverRatter; Online database: DIALOG 

MF reader; MF reader/printer; Copier 

University/Collego faculty and students; 

Authorized library users; Friends of the 

library; Education agencies; General public 

for a fee 

PC reproduction 



(759) WEST VIRGINIA COLLEGE OF GRADUATE 
STUDIES 
Drain-Jordan Library 
Institute, WV 25112 
PHONE: 304/766-2000 

Director: Btll Utz 

Collection: RIE (1966-), CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: 

SiiverRatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-Th 8.00 a.m.-lO:00 p.m., 

F 8 00 a.m.-7:00 p.m., Sa 1 1:00 a.m.- 

3:00 p.m., Su 1:00 p.m-5:00 p.m. (EST). 
Audiences: University /College faculty and students; 

General public 
Services: Online search services; Library services; 

PC reproduction 
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(760) WEST VIRGINIA INSTITUTE OF TECHNOLOGY 

(WVIT) 
Vtning Library 
Ftytttt Pike 

Montgomery, VW 25036 
PHONE: 304/442-3321 



Director: 
Contact: 

Collection: 



Equipment 
Access: 
Audiences: 
Services: 



Victor C. Young 

RIto Young. Head. Technical Services; 
ArtHJtus Glenn; Unda Allen 
RIE (1966-); Thesaurus (10th, i984); 
Microfiche (ISeS-ISe^); CDI=K)M: 
SilverRatter; Online database: DIALOG 
MF reader; MF reader/printer; Copier; 
Computer terminal 

Additional phone number: 304/442-3241 
(Head Technical Services). 
General public; University/College faculty 
and students 

Online search services; Library services; 
PC reproduction 



(761) WEST VIRGINIA UNIVERSITY 
Evansdale Ubrary 
P.O. Box 6105 
Morgantown. WV 26506 
PHONE; 304/293-5039 



(761) WEST VIRGINIA UNIVERSITY (cent) 



Access: 



Audiences: 



Services: 



Hours: M-Th 8:00 a,m.-12:00 M, 
F 8:00 a.m.-10:00 p.m.. Sa 9:00 a.m.- 
6;00p.m., Su 1:00 p.m.-l 1:00 p.m. (EST). 
Additional telephone number: 
304/293^695 (Head Ubrarian). 
UnlversHy/College faculty and students; 
University/College community; 
University/College consortium numbers; 
General public; State residents 
On'me search services; Library services; 
PC reproduction 



(762) SALEM-TEIKYO UNIVERSITY 
Benedum Library 
Salem. WV 26426 
PHONE: 304/782-5238 



Contact 
Collection: 

Equipment 
Audiences: 
Services: 



Myron J. Smith. Jr. 

RIE (1975-); CUE (1975-); Thesaurus (10th. 
1984); Microfiche (1977-) 
MF reader; MF reader/printer; Copier 
General public 

Library services; tAf duplication 



Director: 
Contact- 
Collection 



Harold B. Shill. Head Ubrarian 
Natalie Rutledge. Reference Librarian 
RIE (1966-); CUE (1969-); Thesaurus (lOth, 
1984); Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIALOG 
BRS. BRS ,After Dark 
Equipment MF reader; MF reader/printer; Copier; 
Computer terminal 
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WISCONSIN 



(763) UNIVERSITY OF WISCONSIN - EAU CLAIRE 
William D. Mclntyre Library-Instructional Media Center 
Park and Garfield Avenues 
EauOaire.WI 54701 
PHONE: 715/836-5820 

Contact: Qeo J. Powers, IMC Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966-); CDROM: 
SilverPtatter; Online database: DIALOG; 
Clearinghouse publications 
Equipment MF reader; MF reader /printer 
Access: Hours: M-Th 7:30 a.m.-10:00 p.m.. 

F 7:30 a.m.-4:30 p.m.. Sa 9:00 a.m.- 
5:00 p.m.. Su 1:00 p.m.-10:00 p.m. (CST). 
Audiences: University /College faculty and students; 

State residents 
Servlcea: Online search sen/ices; PC reproduction 



(764) UNIVERSITY OF WISCONSIN 
(UWGB) 
Library 

Reference Department 
2420 Nicolet Drive 
Green Bay, Wl 54302 
PHONE: 414/465-2303 



GREEN BAY 



E-MAIL: WILS, CX^LC 

Interloan, Nicolet 
Federated Lig. 



Director: Kurt Rothe. Executive Director, Learning 
Resources 

Contact: Andrew R. Zinki, Head of Reference 

Services; Joan Spaite, Reference Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (scattered); Online 

database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Walk-ins may use print versions of ERiC 

collection. Request database searches at 

reference desk. 
Audiences: University/College faculty and students, 

Area residents; Local school district 

f^.sonnel; Public school teachers; 

Teachers/Professors; General public 
Services: Slide show on ERIC; Bibliographic 

instruction; Online search services; Lorary 

services; PC reproduction; Interlibriry loan 



(756) GATEWAY TECHNICAL COLLEGE 
Learning Resource Center 
3520 30th Avenue 
Kenosha, Wl 53141 

PHONE: 414/6566924 E-MAIL: MACC 

Director: Gerald Perona 

Collection: Thesaurus (11th, 1987); Online database 

DIALOG. BRS 
Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Accesa: Hours: M-Th 7:30 a.m.-6:30 p.m.. 

F 7:30 a.m.-4:00 p.m. (CST). Sa-Su closed. 
Audiences: Teachers/Professors; Students; Area 

residents; 

Services: Online search services; Library sen/ices. 
PC reproduction 



(766) UNIVERSITY OF VmSCONSIM 
Ubrary/Laarning Center 
80X2000 
Wood Road 
Kenosha. Wl 53141 



PARKSIDE 



PHONc: 414/553-2360 



FAX: 414/553-2630 



Director: Unda Piele. Acting Director 
Contact Mary Blen Ciancio!a, Coordinator ot 
Reference 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); CDROM: SllverPlatter; Online 

database: DIALOG, BRS; ERICTOOLS 
Equlpn>ent MF reader; MF reader/printer; MF 

duplicator; Copier; Microcomputer; 

Computer terminal 
Access: Hours: M-Th 7:45 a.m.-11:30 p.m.. 

F 7:45 a.m.-4:30 p.m.. Sa 8:30 a.m.- 

6:30 p.m., Su 12:00 N-10:30 p.m. (CST). 

Additional telephone numt>er: 

414/553-2730 (Coordinator of Reference). 
Audiences: University/College faculty and students; 

State residents 
Services: Online search sen/ices; Library sen/ices; 

PC reproduction; MF duplication 



(767) UNIVERSITY OF WISCONSIN 

Murphy Library 
1631 Pine Street 
La Crosse, Wl 54601 
PHONE: 608/785-8513 



• LA CROSSE 



Contact: 
Col lection: 



Equipment 
Services: 



Sandra Sechresy 

RiE (1966-); CUE (1969-); Thesaurus (11th, 
1987): Microfiche (1970-); CDROM: 
SllverPlatter; Online database: DIALOG, 
BRS 

MF reader; MF reader/printer 
PC reproduction 



(768) MADISON METROPOLITAN SCHOOL DISTRICT 
Education Ref^trence Library 

545 West Dayton Street 
Madison. Wl 57303 
PHONE: 608/2666188 

Director: Joanne Lenburg 

Collection: Thesaurus (11th. 1987); CDROM: 

SilverPiatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours: M-F 8:00 a.m.-4:00 p.m. (CST). 

Sa-Su dosed. 
Audiences: General public; Local school district 

personnel 

Services: Online search sen/ices; Library sen/ices; 
PC reproduction 

(769) UNIVERSITY OF WISCONSIN - MADISON 
INSTRUCTIONAL MATERIALS CENTER 

Teacher Education Building 
225 North Mills 
Madison, Wl 53706 
PHONE: 606/263-4751 

Director: Jo Ann Carr 

Contact: Nancy Broughton. Reference Librarian 
Collection: RIE (1967-); CUE (1969-); Thesaurus (10th. 
1984); Microfiche (1967-); CDROM: 
SilverPiatter; Online database: DIALOG. 
BRS; ERICTOOLS 
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(769) UNIVERSmr OF WISCONSIN - MAOISON 

INSTnUCTIONAL MATERIALS CENTER (cent) 

Equipm#r<t: MF rtader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Hours: M-Th 9:00 a.m.-8:00 p.m., 
F-Su 1:00p.m.-5:00 p.m. (CST). 
Appointments required for mediated 
searching. COROM available on a walk-in 
basis, ^dltional telephone number: 
608/263^755 (Director). 
University/College faculty and students; 
State education community; State 
residents; Public school teachers; Library 
community 

Online search services; Library services; 
PC reproduction; Interlibrary loan 



Access: 



Audiences: 



S#rvices: 



(770) UNIVERSITY OF WISCONSIN - MADISON 
Memorial Library 
728 State Street 
Madison, Wl 53706 

PHONE:608/262^7 E-MAIL: jthompso@vms. 

macc.wisc.edu 



Dir«ctor: 

Contact 

Coltoction: 

Equipment: 

Access: 



Audiences: 
Services: 



Jean Thompson, Assistant Director for 
Reference and Information Services 
Jeanine Thubauville, Coordinator, Online 
Search Service; Nancy McClemer^ts 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Online database: DIALOG, BRS 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Hours: M-Th 8:00 a.m.*11:45 p.m., 
F 8:00 a.m.-9:45 p.m., Sa 10:00 a.m.-9:45 
p.m., Su 10:00 a.m.-11:45 p.m. (CST). 
Identification required to enter the building. 
Appointments required for online search 
requests. Additional telephone number: 
608/262-8271 (Assistant Director). 
University/College faculty and students; 
Area residents 

Bibliographic instruction; Online search 
services; Library services; Interlibrary loan, 
Search strategy consultation 



(772) UNIVERSmr OF WISCONSIN - STOUT 

Pierce Library 

3rd Street at 10th Avenue 

Menomonie, Wl 54751 

PHONE: 715/232-1353 E-MAIL GZS 

Dirtdor: John J. Jax 
Contact Brooke Anson, Reference Ubrarian 
Coll«ctk>n: RIE (196^ >: CUE (1969-); Thesaurus (1 1th. 
1987); M,^ofiche (1966-); CDROM: 
SilverPlatter; Online database: BRS. 
DIALOG 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
AcctM: Hours: M-F 7:46 a.m.-l 1:00 p.m., 

Sa 9:00 a.m.-5:00 p.m., Su 7:00 a.m.* 

11:00 p.m. (CST). 
Audiences: General public; University/College faculty 

and students 

Services: Online search services; Library services; 
PC reproduction; MF duplication 

(773) MILWAUKEE QOLDA MEIR LIBRARY 

Curriculum Collection 
P.O. Box 604 

University of Wisconsin-Milwaukee 
Milwaukee, Wl 53201 

PHONE: 414/229-4074 FAX: 414/229-4380 

Contact Mrs. Mary Jo Aman, Education Librarian 
Collection: RIE (1967-); CUE (1969-); Thesaurus (1 1th. 

1987); CDROM; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
By appointment. 

University/College faculty and students; 
Local school district personnel; State 
school district personnel; Public school 
teachers 

ERIC online searches; Training, seminars, 
workshops; Bibliographic instruction- 
Online search services; PC reproduction; 
MF duplication 



Access: 
Audiences: 



Services: 



(771) WISCONSIN DEPARTMENT OF PUBLIC 
INSTRUCTION 

DPI Microcomputer Center/bbrary 

P.O. Box 7841 

125 South Webster Street 

Madison, Wl 53707 

PHONE: 608/266-2529 



Director: 
Contact 

Collection: 



Equipment: 



Access: 

Audiences: 

Services: 



Carolyn Folks 

Phil Sager, Ubrarian; Susan Bliemehl, 
Library Assistant 

Thesaurus (10th, 1984); Microfiche (1966-) 
CDROM: DIALOG OnDisc; Online database- 
DIALOG, BRS; ERICTOOLS; Oearinghouse 
publications; Clearinghouse newsletters 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM 
Call for hours. 

Local school district pe'-sonnel; State 
education agencies 

Online search services; Library services, 
MF duplication; Interlibrary loan 



(774) ALVERNO COLLEGE 
Library Media Center 
3401 South 39th Street 
Milwaukee, Wl 53215 
PHONE: 414/382-6060 



FAX. 414/382-6354 



Director: 
Contact: 
Collection: 



Equipment 
Access: 



Audiences: 
Services: 



Jean OeLauche 

Mary Georgia Matlock, Librarian 

RIE (1977-); CUE (1974-); Thesaurus (11th, 

1987); Microfiche (1975-); Online database 

DIALOG; ERIC Answer Van 

MF reader/printer; Copier; Microcomputer 

Open to the public during library operation 

hours (vary during the semester). Additional 

telephone number: 414/382-6054 (Director), 

General public 

Online search services; Library services; 
PC reproduction; MF duplication 



ERLC 
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(775) CARDINAL STRITCH COLLEGE 
Library 

6801 North Yates Fk>ad 
Milwaukee. W1 53217 

PHONE: 414/962-1344 FAX: 414/351-7516 



(777) UNPTERSITY OF WISCONSIN 
(UW-OSKOSH) (cont) 



OSHKOSH 



Director: 

Collation: 



Equipment: 
AcceM: 



Audiences: 



Services: 



Meredith Gillette 

RIE (1975-); CUE (1980-); Thesaurus (11th, 
1987); Microfiche (1980-1984 select; 1984-); 
CDROM; DIALOG OnDisc; Online database: 
DIAl-OG 

MF reader/printer; Copier; CDROM 
Hours; Open access T-Th 8:00 a.m.- 
10:00 p.m., F 8:00 a.m.-5:00 p.m., 
Sa 9:00 a.m -4:30 p.m., Su 1:00 p.m.- 
5.00 p.m. (CST). Additional telephone 
number: 414/351-7501 x417 (Director) 
University/College faculty and students; 
University/College alumni; University/ 
College community; Authorized library 
users; General public by request 
ERIC microfiche via interiibrary loan; CUE 
article delivery; ERIC online searches; ERIC 
training; Training, seminars, workshops; 
Online search training; Bibliographic 
instruction; Curriculum; Research; 
Information dissemination; Online search 
services; Audiovisual; Document delivery; 
Interiibrary loan; Search strategy 
consultation; Educational documents index 



(776) UNIVERSITY OF WISCONSIN 
Data Base Services 
Milwaukee Golda Meir Library 
P.O. Box 604 
Milwaukee, Wi 53201 

PHONE: 414/229-5045 FAX: 414/229-4380 



Contact: 
Collection: 

Equipment: 

Access: 



Audiences: 



Services: 



Mrs. Mary Jo Ainan, Education Ubranan 
RIE (1967-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1966-) 
MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
The Data Base Services Department of the 
Golda Meir Library is open to the public 
and is fee-based. Faculty and students of 
the University should contact the 
Curriculum Collection Department (see 
separate entry) for free CDROM searches 
Additional telephone number: 
414/229-4074 (Education Librarian). 
University/College faculty and students; 
Local school district personnel; State 
school district personnel; Public school 
teachers; General public for a ^ee 
ERIC online searches; Training, seminars, 
workshops; Bibliographic instruction; 
Online search services; PC reproduction; 
MF duplication 



CoIlectkHi: 



Equipment 
Access: 



Audiences: 
Services: 



RIE (1966-); CUE (1969); Thesaurus (11th, 
1987); Microfiche (1966-); Online database' 
DIALOG, BRS 

MF reader; MF reader/printer 
Hours: M-Th 7:45 a.m.-lO:00 p.m., 
F 7:45 a.m.-4:30 p.m., Sa 1:30 p.m.- 
5:00 p.m., Su 1:30 p.rru-lO:00 p.m. (CST) 
Additlonat telephone number: 
414/424-1000 (Documents Ubrarian). 
University/College faculty and students; 
Secondary school teacners 
Online search services; Library services; 
Search strategy consultation 



(778) WAUKESHA COUNTY TECHNICAL COLLEGE 
Library 

800 Main Street 
Pewuakee, Wl 53072 
PHONE: 414/691-53'.6 

Director: Ruth Ahl, Library Director 
Contact: Joyce Laabs, Head of 

Circulation /Reference 
Collection: RIE (1975-); CUE (1971-); Thesaurus (11th. 

1987); Microfiche (1972-); Online database: 

DIALOG 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer 
Access: Hours: M-Th 7:30 a.m.-9:20 p.m., 

F 7:30 a.m.-4:20 p.m., Sa 9:00 a.m.- 

1:00 p.m. (CST). 
Audiences: Teachers/Professors; Students; Local 

school district personnel 
Services: Bibliographic instruction; Online search 

services; PC reproduction; Interiibrary loan 



(779) UNIVERSITY OF WISCONSIN 

Karrman Library 
1 University Plaza 
Platteville, Wl 53818 



PLATTEVILLE 



PHONE: 608/342- -1 667 



FAX: 608/342-1649 



Director: 
Contact: 

Collection: 



Equipment: 



Audiences: 
Services: 



Jerry Daniels 

Cheryl Becker, Reference Coordinator; 
Madelaine Schmitt, Database Coordinator 
RIE (1966-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); COROM: 
SilverPlatter; Online database: DIALOG, 
BRS 

MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal; 
CDROM workstation 
University/College faculty and students 
Online search services; Library services; 
PC reproduction 



(777) UNIVERSITY OF WISCONSIN - OSHKOSH 

(UW-OSKOSH) 
Polk Library 

Library and Learning Resources 
800 Algoma Boulevard 
Oshkosh. Wl 54901 
PHONE: 414/424-3347 

Director: Dr. Norma Jones, Acting Executive Director 
Contact: Gerald J. Krueger. Documents Librarian 



(780) UNIVERSITY OF WISCONSIN - RIVER FALLS 
Ghalmer Davee Ubrary 
120 East Cascade Avenue 
River Falls, W! 54022 

PHONE: 715/425-3800 FAX: 715/425-3590 

Director: Christina Baum 
Contact: Jan Bogstad, Automation Librarian 
Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 
1987); Microfiche (1966-); CDROM' 
SilverPlatter; Online database: DIALOG, 
BRS 
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(780) UWIVERSmr* OF WISCONSIN - RIVER FALLS 
(eont) 

Equipment MP reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Aiid)enc«t: Unlverslty/ColleQe faculty and students; 

State residents 
S^rvlcee: Online search services; Interlibrary loan 



(7«1) UNIVERSnry OF WISCONSIN 
University Library 
900 Reserve Street 
Stevens Point, Wl 54481 
PHONE: 715/346-2836 

Contact Fred Buchler, Reference Librarian; Lynette 

Schuler, Assistant Reference Librarian 
CdlectkHi: RIE (1966-): CUE (1969-); Microfiche 

(1984-); Online database: DIALOG, BRS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
Access: Hours: M-F 7:45 a.m.-11:00 p.m., 

Sa 9:00 a.m.'5:00 p.m., Su 12:00 N- 

11:00 p.m. (CST). 
Audlencee: Unh/ersity/College faculty and students; 

General public 
S#ivJce»: Online search services; Library services; 

Interlibrary loan 



(782) UNIVERSmr OF WISCONSIN • SUPERIOR (cont) 

Equipment MF reader; MF reader/printer 
Audlencee: University/College faculty; General public 
S^fvlcee: PC reproduction 



(783) UNIVERSmr OF WISCONSIN ■ WHnTEWATER 
Harold Andersen Library 
Whitewater, Wl 53190 

PHONE: 414/472-5523 FAX: 414/672-1518 

Director: Dr. Hal-Ping Shao, Dean, Ubrary 
Contact Norman Martin. Head of Information and 
Instruction 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (1966.); CDROM- 
SitverRatter; Online database: CiALOG 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer temilnal 
Call 414/472-1017 for library hours. 
Unlverslty/ColleQe faculty and students; 
Unlverstty/College community 
ERIC microfiche via Interlibrary loan; ERIC 
online searches; ERIC training; Outreach 
education services; Speaker bureaus, 
expert banks; Bibliographic Instruction; 
Online search sen/ices; Audiovisual; 
PC reproduction; Interlibrary lam 



Audiences: 
Services: 



(782) UNIVERSITY OF WISCONSIN - SUPERIOR 
Jim Dan Hill Library 
Superior, Wl 54880 
PHONE: 715/394-8130 

Director: Bob Carmack 

Contact Laura Kremer, Public Services Supervisor 
Collection: RIE (1966-); CUE (1969-); Thesaurus (i ith. 

1987); Microfiche (1970-); CDROM: OCLC; 

Online database: BRS 
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(784) UNIVERSITY OF WYOMING 
Cm Library 

Unlv^rsjty Station, Box 3334 
13th and Mnson 
Uramie.WY 82071 

PHONE: 307/766-2070 FAX. 307-766-3062 

E-MAIL GEAC 



Director: Keith Cottam, Director of Libraries 

Contact Mike Nelson, Database Searching; 

Carol Collier, Microfiche Collection 

Cc<l«ctk>n: RIE (1967-); CUE (196^): Thesaurus (11th, 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc; Online database: DIALOG, BRS 

Equipmimt: MF reader; MF reader/printer; Copier; 
Microcomputer 

Acc«m: Hours for ERiC on CDROM: 

M-Th 8:00 a.m.-10:00 p.m., F 8:00 a.m.- 
5:00 p.m.. Sa 9:30 a.m.-4:30 p.m., 
Su 1:00 p.m -9:00 p.m. (MST). Walk-ins 
accommodated if workstation is not in use. 
Appointments and negotiation preferred for 
online searches. Additional telephone 
number: 307/766-3224 (Director). 

Audiences: University/College faculty and students; 
State residents; General public 

Services: Online search services; Library services; 
PC reproduction 
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GUAM 



(785) UNIVERSITY OF GUAM 
nob#rt F. Kennedy Memorial Ubrary 
UOG Station 
Mtngllto. Guam 96923 

PHONE: 67 1 /734.2482 FAX: 671 /734-6882 



Director: 
Contact 
Coll«cUon: 



Equipment: 
A'jdi#nc«t: 
Servicet: 



Chih Wang, Dean, Learning Resources 
Willliam L Wuerch, Reference Ubrarlan 
RIE (1968-): CUE (1970.); Thesaurus (nth. 
1987): Micfofiche (1968-): Online database: 
DIALOG; Qearlnghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
University/College faculty and students; 
State residents: State education community 
Online search services; Library sorvices; 
PC reproduction; MF duplication 



(789) nuivERsmr of phoenix - Puerto rican 

Hy MOENCE CENTER 
OefKKtl Jbftry 
Coi'iglo Sun Antonio 
65 Wan ry Plaza, P.O. Box CJ 
Rio Plec «s, Puerto Rloo 00931 
PHONF 809/7510620 



Director: 
Cott^ctkm: 



Equlpm%*s^ 
Audiences : 
S#rvic««: 



Maria Mercedes Ramos-Rgueroa 

RIF (1974-1964); CUE (1981-1965)- 
Thesaurus (iOth, 1964); Microfiche 
(1970-1978; 1980-1964); Online database: 
DIALOG; ERICTOOl.S; Oearlnghouse 
publications 

MF reader; MF reader/printer; Copier; 
C<*'nputer terminal 

University/College faculty and studonts; 
A/ea residents 

On."ne searc*i services; Library services 



PUERTO RICO 

(786) UNIVERSIDAD DEL TURABO (UT) 
Apartado3030 

University Station 

Gurabo. Puerto Rico 00656 

f HONE: 809/743-7979 

Director: Blanca Borges 

Contact Ruy Monroe, Reference Ubrarian 

Collection: RIE (1979-); CUE (1979-); Thesaurus 1th, 

1987); Microfiche 1979-); Online database 

DIALOG 

Equipment MF reader; MF reader/printer; 

Microcomputer; Microfilm readers 
Audiences: General public 

(787) CATHOLIC UNIVERSITY OF PUERTO RICO 

Encamacion Valdes Library 
Ponce, Puerto Rico 00731 

PHONE: 809/841-2000 FAX. 809/840-4295 

Director: Antonio Mates 

Contact: Mildred Lopez, Reference Ubrarian 

Extension: 300 or 301 

Collection: RiE (1989-); CUE (1972-1979); Thesaurus 
(11th, 1987), Microfiche (1984-1989) 

Equipment: MF reader; MF reader/printer 

Audiences: University/College faculty and students; 
Area cesi(^ents 

Services: Online search services; Library services 



(788) INTER AMERICAN UNIVERSITY OF PUERTO 
RICO-METRCPOLITAN CAMPUS 
San Juan Unit, Library 

Carr. #1 del Rio Piedras a Cagreas Esq. Francisco Sein 
Rio Piedras, Puerto Rico 00928 
PHONE: 800/753-1091 

Contact Lesbia Arzon 

Collection: Microfiche (1966-) 

Equipment MF reader; MF reade'/printor 

Services: MF duplication 



(790) UNIVERSITY OF PUERTO RICO, UBRARY 

SYSTEM 
Jose M. Lazaro Ubrary 
Reference Collection 
P.O. Box 23302 
U.P.R. Station 

Rio Piedras, Puerto Rico 00931-3302 

PHONE: 809/764-0000 FAX: 809/767^720 



Olre;.tor: 
Contact: 



Extension: 

Collection: 



Equipment 
Access: 

Audiences: 
Services: 



Haydee Munoz Sola 

Sonia Ibarra Head Ubrarian, Reference 

Collection; Angeles Melendez. Reference 

Ubrarian 

3327 

rtl2 (1966-); CUE (1979-); Thesaurus (llih. 
1967); Microfiche (1966-); Oearinghouse 
publications 

MF reader; MF reader /printer; Comouter 
terminal 

Hours: M-Th 7:00 a.m..12:00 M, 
F 7:00 a.m.-6:00 p.m., Sa 7:30 a.m.- 
10:00 p.m., Su 10:00 a.m..10:00 p.m. 
Holiday hours: 6:00 a.m.-10:0C p.m. 
University/College faculty and students; 
Researchers; General public 
ERIC microfiche via interllbrary loan; ERIC 
online searches; Online search training; 
Bibliographic Instruction; Information 
dissemination; Online search services; 
PC reproduction; Interlibrary loan; Search 
strategy consultation; Referrals 



(791) UNIVERSITY OF THE SACRED HEART 
Madre Marie Teresa 
Guevara Ubrary 
P.O. Box 12363 Loiza Station 
Santurce, Puerto Rico 00914 
PHONE: 609/726-1515 FAX: 809/728-2711 



Director: 
Contact 

Extension: 
Collection: 



Equipment: 



Maria A Morales de Garin 
Sonia Diaz, Ascociate Director; Regina 
Oquendo Rivera, Serials; Irma Anibarro 
353 or 367 

RIE (1977- ; microfiche 1966-); CUE (1980-), 
Thesaurus (11th, 1987); Microfiche (1977-); 
CDROM: SilverPlatter; Online database. 
DIALOG; Clearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer 
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(791) UNIVERSrrV OF THE SACRED HEART (cont) 

Ttltntt, Tymntt hour»: M-Th 7:00 t.m.- 
10:30 p.m., F 7:00 t.m.-5:00 p.m., 
St a-00 t,m,-4:30 p.m. Onlin# Mtrchts by 
appointment. 

Unlvtc»ity/Coll»gt fiK^lty and students; 
Gantral public 

Mattings, confaranoas; Outraach education 
sarvlcaa; Bibliographic instruction; Online 
search aervia\ Library services; 
Publication proc^jction/dlssemlnation; 
PC reproduction; Interiibrary loan 



Audiences: 
Services: 



VIRGIN ISLANDS 

(792) UNIVERSITY OF THE VIRGIN ISLANDS 
St. Croix Campus Library 
University of the Virgin islands 
RR2-10000. KIngshill 
St. Croix. Virgin Islands 00850 
PHONE: 809/778-1620 FAX: 809/778-9168 



Contact 

Extension: 

Collection: 



Equipment 

Aoceaa: 

AudiefKes: 

Services: 



Jennifer Jaci(Son 
133. 134, or 136 

RIE (1966-); CUE (1973-); Thesaurus (11th. 
1987), Mlcroficne (1973-); Oearinghouse 
publications 

MF reader; MF reader/printer 
Hours: M-F 8:30 a.m.-10:00 p m. 
University/College faculty and students. 
State residents 
Ubrarv services 



(793) COLLEGE OF 1HE VIRGIN ISLANDS 
Ralph M. Patewonsky Library 
Charlotte An^aiie 

St. Thomas, Virgin islands 00802 
PHONE: 809/774-9200 

Contact Keith Bingham, Public Services Librarian 
Extension: 1483 

Collection: RIE (1965-); CUE (1973-): Thesaurus (lOth. 

1964); Microfiche (1966-); ERiCTOOLS; 

Clearinghouse publications 
Equipment MF reader; MF reader/printer; 

MF duplicator; Microcomputer 
Audiences: University/College faculty and students, 

Teachers/Professors 
Services: Online search services; Ubrary Mtvices; 

PC reproduction 



ERIC 
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AUSTRAUA 

(794) UNIVERSITY OF NEW ENGLAND 
CXxton Ubrary 

Armlndalt, N«w South Wales 2351 

AUSTRAUA 

PHONE: 067/73a<»8 



Director: 
Contact: 



Karl Schmude, University Ubrarlan 
Maroartt Maticka. Head of Reader Services 
WE (1966-); CUE (197V); Theuurus (10th, 
1S84); Microficht (1972-); Online database- 
DiALOG; Clearinghouse publications 
Equipment MF reader; MF reader/printar, Copier: 
Computer terminal 
General public 

Online search services; Ubrary services; 
PC reproduction 



Audl«nc«s: 
S«rvlcea: 



(795) WESTERN AUSTRALIAN INSTITUTE OF 
TECHNOLOGY 
L Robertson Ubrary 
Kent Street 

Bentify, Western Australia 6102 
AUSTRALIA 



Contact 
Collection: 



Equipment 
Audiences: 
Services: 



Reference Ubrarian 

RIE (1979.); CUE (1970-); Thesaurus (10th. 
1984); Microfiche (1966-); Online database: 
DIALOG 

MF reader; MF reader/printer; 
MF duplicator; Copier; Computer terminal 
University/College faculty and students, 
Local education community; Area residents 
Online search services; Ubrary sersHces; 
PC reproduction; MF duplication 



(798) INSTITUTE OF EDUCATION UNIVERSITY OF 
MELBOURNE 
Cartton Campus 
757 Swanston Street 

Cartton. Victoria 3053 
AUSTRALIA 

PHONE: 033/418^16 FAX: 033/470974 



Contact* 
Coliectlon: 



Equlpof>ent 

Audiences: 
Services: 



Susan Bray, Reader Services Ubrarian 
RIE (1968-); CUE (1969-); Thesaurus (tOth, 
1984); Microfiche (1966-); Online database: 
DIALOG, SDC; Oearir.ghouse publications 
MF reader; MF reader/printer; 
MF duplicator; Copier; Computer termii^al 
General public 

Online search services; PC reproduction; 
MF duplication 



(799) MONASH UNIVERSPTY HUMANPriES AND SOCIAL 
SCIENCES UBRARY 
Humanities and Social Sciences Ubrary 
Wellington Road 
Qavton, Victoria 3168 
AUSTRALIA 

PHON'Z: 03/565-2685 FAX: 03/565-2610 



Contacts 
Collection 



Subject Ubrarian (Education) 
RIE (1967-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche (1965-); CDROM: 
SiJverPlctt^fr; Online database: DIALOG. 
SDC; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 
University/College faculty and students 
Online search services; PC reproduction; 
MF dupIicatiC'^ 



Audiences 
Services: 



(796) UNIVERSITY OF CANBERRA 
Kirinari Street 
Bruce, ACT 2616 
AUSTRALIA 
PHONE: 062/522-255 

ConUct: Sen or Ubrarian (Information Services) 
Collection: RiE (1970-); CUE (1969-); Thesaurus (10th 

1984); Online database: DIALOG. SDC 
Equipment MF reader; MF reader/pnnter; Copier, 
Microcomputer; Computer terminal 
Online search services; Ubrary services; 
PC reproduction 



Services: 



(797) NATIONAL LIBRARY OF AUSTRALIA 
Caiiberra, ACT :>600 
AUSTRAUA 

PHONE: 062/621-1 1 1 FAX: 062/571-703 

E-MAIL DIALMAJL 



Director: 

Collection: 



Equipment 

Access: 

Audlenr^s: 
Servicet: 



Sandra Duffietd, Chief Ubrarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (1966-); CDROM: DIALOG 

OnDisc; Online database: DIALOG. BRS 

SDC 

MF reader; MF reader/p/inter; 

MF duplicator; Copier; Computer terminal 

Additional telephone number: 062/621607 

(Chief Ubrarian) 

General public 

Online search services; Ubrary services, 
PC reproduction; MF duplication 



(800) DEAK;M university UBRARY (VDU) 

Deakin University 
Geelong, Victoria 3217 
AUSTRALIA 

PHONE: 052/471 351 FAX: 052/442 777 



Director: 
Contact 
Collection: 

Equipment 

Access: 

Audiences: 
Services: 



Miss Margaret Cameron, University 
Ubrarian 

Chistine Crocker, Readar Ser/ic-e Ubrarian, 
Information Desk 

RIE (1977.); CUE (1972-); Thesaurus (11th, 
1987); Microfiche ^978-); CDROM: 
Si^i^erPlatter; Online database: DIALOG 
Mr reader; MF rrader/prin*er; Copier; 
Microcomputer; Computer terminal 
Additional telaphonc number- 052/471344 
(University Ubrarian). 
University/College faculty; General public 
Online search services; Ubrary services; 
PC reproduction; Interlibrary loan 



(801) CANBERRA TEACHING RESOURCE CENTER 
Serials Ubrarian 
Stuart Street 
Griffith, ACT 2603 
AUSTRALIA 

Contact: Serials Ubranan 



EI^C 
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(BOZ) EDUCATION INFORMATION SERVICE 
0'Conn«ll Educttiof. Center 
Stuart Street tr>d BiaKland Crescent 
Grifmti.ACT 2603 
AUSTRALIA 
PHONE: 062/954<J32 

Contact M. Joan Cruttenden, Education Information 
Center 

Collection: RIE (1978.1984); CUE (1969-1984); 

Thesaurui (10th, 1984); Microfiche (1966-), 

Online database: DIALOG. AUSINET; 

ERiCTOOLS 
Equipment MF reader; MF reacer/printer; 

MF duplicator; Computer terminal 
Services: Online searuh services; Library sen/ices; 

PC reproduction; MF duplication 



(803) AUSTRALIAN COUNCIL FOR EDUCATIONAL 
RESEARCH (ACER) 

Library 

9 Frederick Street, P O Box 210 
Hawthorn, Victoria 3122 
AUSTRALIA 

PHONE: 613/819-1400 FAX. 613/819-5502 

E-MAIL' KANET 

Director: Peter Matthews, Head of Library and 

Information Services 
Collection: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Online database: DIALOG 
Equipment MF reader; (Copier; Computer terminal 
Access: Hours: M-F 9:00 a.m.-5:00 p.m. 

Appointments preferred. 
Audiences: General ^^iD^ic 

Services: Online search services; PC reproduction, 
MF duplication 

(804) BRISBANE COLLEGE OF ADVANCED EDUCATION 
Resource Centre 

Victoria Park Road 

Kelvin Grove, Brisbane, Queensland 4059 
AUSTRALIA 

PHONE: 073/528-3U FAX: 073/145-355 

E-MAIL OTC MINE.>*;A 



Director: 

Collection: 



Equipment 
Audiences: 



Services: 



B. Cook, Head, Resource Center 

RIE (1968-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1974); Online database 

DIALOG 

MF reader; MF reader/printer; 
Microcomputer; Computer terminal 
University/College faculty and students. 
Other 

Online search services; Library services, 
PC reproductioii 



(805) MELBOURNE COLLEGE OF ADVANCED 
EDUCATION 
hsti-AJte of E:irly Child Deveiopment 
4 Madden Grovt 
Kew, Victoria 3101 
AUSTRALIA 
PHONE. 038619798 

Contact Pat Knioht, Reader Services Ubranan 
Collection: RIE (1968-1973; 1975-); CUE (1969-); 

Thesaurus (10th, 1984) 
Equipment MF reader, MF reader/printer, Copier 



(80f^) MELBOURNE COLLEGE OF ADVANCED 
EDUCATION (cont) 

Audiences: University/College faculty and students; 
Other; Local education community 



(806) UNIVERSmr OF WESTERN SIDNEY, NEPEAN 
P.O. Box 10 
Second Avenue 

Kingswood, New South Wales 2750 
AUSTRALIA 

PHONE: 047/360342 FAX: 61-47-360480 

E-MAIL DialMail <Gerand P. Egan> 

Contact Gerand Egan, Associate Librarian 
Collection: RIE (1968-); CUE (1971-); Thesauojs (11th. 

1987); Microfiche (1968-), related Items 
only; CDROM: DIALOG On Disc, 
SjlverPlatter; Online database: DIALOG 
Equipment MF reader; MF reader/printer; Conr» outer 
terminal 

Access: Hours: M-Th 8:30 a.m..9:00 p.m., 

F8.30 a.m,-6:00 p.m. 
Audiences: Unlversity/Colleg ' Tomn, unity 
Services: Online search services; Ubrary servicBS, 

PC reproduction 



(807) COUNCIL OF ADULT EDUCAT:0N 
Frank Crean Adult Education Resource Center-Library 
256 Rnders Street 
Melbourne, Victoria 3000 
AUSTRALIA 
PHONE: 03-6520697 

Contact Coordinator 
Collection: RIE (1983-); CUE (1983-); 

Thesaurus (9th, 1982) 
EquIpmor<t MF reader; MF reader, printer; Copier 
Audleoc^i: General public 
Services: Ubrary sen/ices, PC reproduction 



(808) VICTORIAN INSTITUTE OF SECONDARY 
EDUCATION (VISE) 
Information Services 
Fourth Roor 
582 St. Kilda Road 
Melbourne, Victoria 3004 
AUSTRALIA 
PHONE 08-519921 

Contact M Aubert 

Collection: RIE (1979-), CUE (1974 ). Thesaurus (lOth, 

1984); Microiche (1979-) 
Equipment MF reader; MK reader/printer; 

MF duplicator 
Services: MF duplication 



(809) BRISBANE COLLEGE OF ADVANCED EDUCATION 
Mount Gravett Campus 
P.O Box b:^ 
Messines Ridge Road 
Mount Gravett. Queensland 4122 
AUSTRALIA 

Collection: Micro/>che 
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(810) SyONEY CCILEGE OF ADVANCED EDUCATION - 
SYDNEY INSTITUTE OF .OUCATION 

P.O. Box 63, Ctmperdowns 
Wanning Road and Wtstern Avenue 

UnKfireity Grounds 

Newton, New South Wales 2042 

AUSTRALIA 

PHONE: 02-6602855 

Contact Reader Services Librarian 
Extension: 386 

Cdl^ctfon: RIE (1966-); CUE (1969-): Thesaurus (lOth. 

1984): Microfiche (1966-): Online database. 

DIALOG: ERICTOOLS; Oearinghouse 

publications 
Equipment MF reader; MF reader/printer; 

MF dupllCtaior; Copier: Microcomputer; 

Computer terminal 
Audl#nce»: University/College faculty and ctudents 
Sendee*: Qilme search services; Library Sk>.'vices 

(811) MACQUARIE UNIVERSITY 
Library 

North Ryde, New South Wales 2l23 
AUSTRALIA 

PHONE: 02-689026 FAX 22377 

E-MAIL ACIMAIL 



Contact 
Collection: 



Equlprr«ent 
Audience »: 
Services: 



Reference Librarian 

RIE (1966-). CUE (1969-); Thesaurus (I0th. 
1984); Microfiche (1966-); OrJine database 
DIALOG; Clearinghouse publications 
ivir reader; MF reader/printer; Copier; 
Computer terminal 

University/College faculty and students. 
General public 

Online search services; Library services, 
PC reproduction; MF duplication 



(812) NEW SOUTH WALES DEPARTMENT OF 
EDUCATION 
Insarvice Education Ubrary 
35-51 Mitchell Street. Level 1 
Nortfi Sydney, New South Wales 2060 
AUSTRALIA 
PHONE: 925^111 



Director: 

Extension: 

Collection. 



Equlpmr.nt 
Services: 



Sarah J. Parkes, Ubranan-in-Charge 
251,252, 253 or 260 

RIE (1979-); CUE (1978-); Thesaurus (10th. 
1984); Microfiche (1966-); Online database 
DIALOG 

MF reader, MF reader/printer; 
MF duplicator; Copier; Computer terminal 
Online search services; Ubrary services, 
PC reproduction, MF duplication 



(813) SYDNEY CHURCH OF ENGLAND GRAMMAR 
SCHOOL 
P.O. Box 1211 
Blue Street 

Nortti Sydney, New South Wales 2060 

AUST"VU.IA 

PHONE: 02-9227983 

Contact: Librarian 

Equipment MF reader, Copie'; Microcomputer. 

Computer tek.ninal 
Audiences: University/C' liege faculty and students. 

Administrators/Directors/Principals, Parents 



(814) uNivERsrry of Tasmania 

Library 

Churchill Av«nue 

Sandy Bay, Tasmania 7005 

AUSTRALIA 

PHONE: 002/202225 



Contact 



Ms. Cherrill Verbigan, Senior Reference 
Librarian; Reference Librarians 

2226 

RIC (1975.): CUE (1969.): Thesaurus (lith. 
1967); Microfiche (1966-. select); CDROM: 
DIALOG OnOisc; OnWoe di^tabase: DIALOG; 
ERICTOOLS 
Equipment MF reader; MF reader/printer, 
Microcomputer 

University/College faculty and students 
Bibliographic instruction: Research; Online 
search services; Library services; 
Intertibrary loan; Search strategy 

consultation 



Extension: 

Collectlc.^: 



Audiences 
Services. 



(815) UNIVERSITY OF QUEENSLAND 
Central Library 
St. Lucia, Queensland 4067 
AUSTRALIA 

PHONE: 07-3772309 FAX:07.371 51 45 

E-MAIL ACIMAJL QUEEKSUVND 



ConUct 
Collection 



Denise Dryburgh, Reference Librarian 
RIE (1966-): CUE (1969-); Thesaurus (11th. 
1987): Microfiche (1966-); CDHOM: DIALOG 
OnOisc: Online database: DIALOG, BRS, 
SDC, AUSINET, AUSRAUS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer, 
Computer terminal 
Hours: M-Th 8:30 a.m.- 10:00 p.m., 
F8:30 a.m.-5:00 p.m.. Sa-Su 9:00 a.m.- 
5:00 p.m. during the semester. 
University/College faculty and students; 
University/CoMege Administrators/Directors; 
University/College alumni; University/ 
College community; Medical faculty, 
students, and staff; Medical community: 
Ubrary community: General public with 
restrictions 

Online search services; Ubrary services; 
PC reproduction; MF duplication; 
Interfibrary loan; Search strategy 
consultation 



Access: 



Audiences: 



Services: 



(816) JAMES COOK UNIVERSITY OF NORTH 
QUEENSUND 

Ubrary 

Townsville, Queensland 
AUSTRALIA 

PHONE: 077-8141 1 1 E-MAIL 58JCU100 



Contact: 

Collection: 

Equipment: 



Audiences: 
Services: 



Manager. Online Reference Services 
Ubrarians 

RIE (1967-): CUE (1969-); Thesaurus (lOth, 

1984): Online database: DIALOG 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Genera! public 

Online search services; Ubiary services, 
PC reproduction; MF duplication 
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(817) SOUTH AUSTRAUAN COUEGE OF ADVANCED 
EDUCATION (SCAE) 
Library 

Hoibrooks Road 

Undardale, Soutli Ajustralia 5032 
AUSTRALIA 

PHONE: 06^3546250 FAX: 06-3546699 



Dirtdoc: 

Co4lMlk>n: 



Equipmant: 

Acc«aa: 
Audiaocas: 



Sefvicaa: 



hterlibrary Loan Librarian 

RIE (1972-): CUE (1973-); Thesaurus (10th. 

1964): MicfoTicha (1975-): CDTOM: 

SilvarPlattar: Onlina databas/^: DIALOG 

MF raadar; MF ra^dar/p^'T^ 

MF duplicator; Copian Computar tarminal 

Additional taiaphona numbar: 06-3546641 

Univarsity/CoilaQa faculty and studants; 

Taachers/Professors; Students; Ganeral 

public 

Online search services; Library services; 
PC reproduction; MF duplication; 
Document delivery; Interlibrary loan 



(818) RIVERINA-MURRAY INSTITUTE OF HIGHER 

EDUCATION 
William ^^rrylees Library 
P.O. Box 588 

Wagga Wagga, hJew South Wales 2650 

AUSTRALIA 

PHONE: 069-232343 

Contact Online Reference Librarian; interlibrary 
Loan Librarian 

Collection: RIE (1975-); CUE (1974-); Thesaurus (10th. 

1984); Microfiche (1975-1985); 

Online database: DIALOG 
Equipment MF reader; MF reader/pnnter; Computer 

terminal 

S«rvicat: Online search services. Ubrary services 



(819) DEPARTMENT OF EDUCATION 
Library 

MLC Tower, 8th Roor 
Woden, ACT 2606 
AUSTRALIA 
PHONE: 06.'?-697225 



Contact: 
Collection: 



Equipment 
Sarvicas: 



Departmental Staff 

RIE (1966-); CUE (1970-); Thesaurus (10th. 
1984); Microfiche (1962-1983); Online 
database: DIALOG 

MF readQr; MF readf 'pnnte,'; Computer 
terminal 

Online search services; Ubrary ser^'ices 



(820) BRISBANE COLLEGE OF ADVANCED EDUCATION 
Carseldine Campus 
P.O. Box 284, Carseldine 
Zllmere, Queensland 4034 
AUSTRALIA 

Collection: Microfiche 



BELGIUM 

(821) KATHOUEKE UNIVERSITErF TE LEUVEN 
Documantatiadianst Padagogischa Watenschappen 
(EOtS) 

Veaaiiusatraat 2 
&3X0Lauvan 

BELGIUM 

PHONE 16-286207 

E-MAIL BfTNET (FPAA2D1 at BLEKULi:) 



Contact 
CoNeciion: 



Equipment 
Acceaa: 
Audlef)ces: 
Services: 



NodMft Oaanr>et, infomruition Specialist 
RIE (1968-1966); CUE (19G9-1988); 
Thaaaurua {1lth. 1967); COROM: 
«;iverPlatter; Onlina databaaa: DIALOG. 
ESA, RCC (Natharland) 
MF raader; Copier; Microcomputer; 
Computar tarminal 
Houra: M-F 9:00 a.m.-12:00 N. 
Sar:00 p.m.-5:00 p.m. 
University/Collega faculty and students; 
Local education community 
Online search sendees 



CANADA 



(822) BRANDON UNIVERSITY 

Library 

Brandon. Manitoba R7A 6A9 
CANADA 

PHONE: 204/727-9618 
E-MAIL ENVOY iLLMBC 



FAX. 204/726-4573 



Director: J. stones, Acting Director of Ubrary Services 
Extension: 466 

Collection: RIE (1966-); CUE (1969- ; for held 

documents only); Thesaurus (10th, 1984); 

N!icrofiche (1966-) 
Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Access: Hours: M-F 8:30 a.m.-9:30 p.m.. 

Sa-Su 1:00 p.m.-4:30 p.m. Online access 

by OATAPAC all day. e/ary day. 
Audiences: University/College faculty and students. 

Local education community 
Services: Online search services; Library services: 

PC reproduction 



(823) UNIVERSITY OF CALGARY 
information Services 
University Library 
2500 University Drive, NW 
Calgary, Alberta T2N X9 
CANADA 

PHONE: 403/220-5966 
E-MAIL Netnorth/BITNET 



FAX: 403/282-6837 



Director: 
Contact 



Collection: 



E ^ulpment: 



Alan H. Mac Donald, Director of Libraries 
Arden Matheson, Head.lnformation 
Services; Debbie deBruijn, Online 
Coordinator; Alane Wilson, Education 
Librarian 

RIE (1966-); CUE (1969-); Thesaurus (11th. 

1987); Microfiche (iy>6-); CDROM: 

SilverRatter; Online database: DIALOG. 

BRS, CAN/OLE 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

CxDmpjter terminal 



ERIC 



153 



FOREIGN COUNTRIES 



Directory of ERIC Information Service Providers 



(823) UNIVERSITY OF CALGARY (cont) 

Acc«$»: Unmediated collection tvaiiable during 
Ubra/y open hours. Mediated search 
services available by appointment. Online 
stearches on a cost recovery basis. 

Audiences: Univefsity/Co liege facufty and students: 
University/College community; Authorized 
library users 

Services: ERIC online searches; ERIC training; 

Bibliographic instruction; Online search 
services; MF duplication; Intertibrary loan, 
Search strategy consultation 



(824) CALGARY BOARD OF EDUCATION 
Professional Resource Centre 

2519 Richmond Road. SW 
Calgary. Alberta T3E 4M2 
CANADA 

PHONE: 403/294-6331 

Director: M. Jane Webb. Head Ubrarian 

Collection: RIE (1967-); CUE (1969-); Thesaurus {1 1th, 
1987); Microfiche (1969-); CDROM: DIALOG 
OnDisc; Online database: DIALOG; 
Qearinghouse publications 

Equipment MF reader; MF reader/printer; Comouter 
terminal; CDROM workstation 

Audiences: Administratcrs/Directors/Princtpals; Local 
school district personnel; Public school 
teachers; Local Board of Education 

Services: Online search services; Library sendees; 

PC reproduction; Search services for school 
personnel only; Search strategy 
consultation; Not available to the public 

(825) MOUNT ROYAL COLLEGE 
Library 

4825 FCchard Road, SW 
Calgary, Alberta T3E 6K6 
CANADA 

PHONE: 403-2406135 
Contact: Johanna Weweler 

Collection: RiE (1966-); CUE (1973-), Thesaurus {10th. 

1984); Microfiche (1978-). 
Equipment: MF reader. MF reader/printer. Copier, 
Microcomputer; Computer terminal 
University/College Administrators/Directors 
Online search services; Library services, 
PC reproduction 



Audiences: 
Services: 



(826) BRIERCREST BIBLE COLLEGE (BBC) 
A/cJiibald Library 

Caronport. Saskatchewan SOH OSO 
CANADA 

PHONE: 306/756-3252 FAX: 306/756-^366 

Director: Allan Johnson. Director of the Library 
Contact Kathy Seidler. Public Sei 'ices Librarian 
Collection: RIE (1981-); CUE (1981-); Thesaurus {9th. 

1982); Microfiche (197&.) 
Equipment m-^ reader; MF reader/printer; Copier, 

Computer terminal 
Access: Hours* M-Th 8 00 a m.-10:30 p m„ 

F 8:00 a.m.-l0.00 p m., Sa 9 00 a m • 

5 00 p m., 7 00 p m-10 00 p m Closed 

Sunday 



(826) BRIERCREST BIBLE COLLEGE (BBC) (cont) 

AudJeocee: Unlversity/CoHege faculty and students; 

Local residents 
Servteee: Library services; PC reproduction 



(827) UNIVERSITE DU QUEBEC A CHIC0UT1MI (UQAC) 
Bibliotheque ^ 

556 Boulevard Un'iversite 
Chtcoutimi. Quebec G7H 2Bl 
CANADA 

PHONE: 418/545-5011 

Wrector Paul-Emile Boulet 

Contect Pierre P. Lamontagne, Reference Ubrarian 

Extension: 2306 

Collection: RIE (1973-); CUE (1970.); Thesaunis (lOth. 

1984); Microfiche (196S-); Online database: 

DIALOG. BRS; Qearinghouse publications 
Equipment MF reader; MF reader/pfinttr; 

MF duplicator Copier; Micfocomputer; 

Computer terminal 
Access: Hours: M-F 8:30 a.m.-l 1:00 p.m.. 

Sa 9:00 a.m.*5:00 p.m. 
Audiences: General public 
Services: Online search services; Library seryHces: 

PC reproduction; MF duplication 

(828) UNIVERSITY OF ALBERTA 
Hertjert T. Coutts Library 
Ednwnton. Alberta T6G 2G5 
CANADA 

PHONE: 403/492-3770 



Director: 
Contact 
Extensk>n: 
Collection: 



Equipment 
Audiences: 

Services: 



Kathleen DeLong, Acting Area Coordinator 

Joste Tong; Jan Colter 

5759 

RIE (1966-); CUE (1969-); Thesaunis (lOth. 
1984); Microfiche (1966-); Online database: 
DIALOG. BRS 

MF reader; MF reader/printer; End-user 
workstatt^'/n 

University/College faculty and students; 
Genaral public for a fee; General public 
with restrictions 

Online search services; Library services; 
Audiovisual; PC reproduction 



(829) UNIVERSITY OF NEW BRUNSWICK 
Education Resource Centre 
D'Avray Hall 

Fredericton, New Brunswick E3B 5H5 
CANADA 

PHONE: 506 M53-3516 

Contact Andrew Pope, Branch Head 

Collection: RIE (1966-); CUE (1969-); Thesaurus (l ith, 

1987); Microfiche (1966-); CDROM: 

SiverRatter 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Hours during term: M-Th 8:00 a.m.- 

1 1 .00 p.m.. F 8:00 a.m.-5:00 p.m.. 

Sa 1:00 p.m.-5:30 p.m.. Su 1:00 p.m.- 

9:00 p m. 

Audlonces: University/College faculty and students; 

General public 
Servlr^s: Online search services; Library services; 

PC reproduction 
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(830) UNIVERSrrY OF GUELPH UBRARY 
McLaughlin Library 
Gordon Strait 
Gualpli, Ontario N1G 2W1 
PHONE: 519^4^120 

E MAIL- ENVOY lOO-GUELPH MAIL; BrTNET/NETWORTH 

Contact Blen Paarson, Associate Diractor 
CollM:lion: RIE (1975-); CUE (1969); Thasaurus (10th, 

I9d4); l^ofich'i (1975); Onlir^a database* 

DIALOG, BRS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audiences: Unfversity/College facutty and students, 

University/Conege community; Area 

residents 

Services: Online search services; Library services, 
PC reproduction 



(831) MOUNT SAim VINCEFff UNIVERSH i 
Library 

166 Bedford Highway 
Halifax. ?^a Scotia B3M 2J6 
CANADA 

PHONE: 902/443^50 FAX: 902/445-3960 

E-MAIL- ENVOY 

DIfector: Ludan B^anchini, Head Librarian 
Contact Terrence Pa/ts, Public Services Librarian, 

Anne Pelley. information Assistant 
Extension: 403 or 536 

Collection: RIE (1976-); CUE (1969-); Thesaunis (1 1th. 

1987); Microfiche (1976-); Online database 
HiALOG 

Equipment MF reader; MF reader/printer; Copter; 
Computer terminal 

Acco»s. Hours: M-Th 8:00 a.m.-1 1 :00 p.m , 
F 8.00 a.m.-6:00 p m., Sa 9:00 a.m - 
5:00 p.m., Su 1:00 p.m.-lO:00 p m. 
Requisition forms available for DfALOG 
searches. Microfiche for ERiC 
Qearinghouse on Reading and 
Communication Skills and ERiC 
Clearinghouse on Tests, Measurement, and 
Evaluation. 

Audiences: Uni\ srslty/College faculty and students; 

General public 
Services: Online search services; Library services. 

PC reproduction 



(832) SA.NT MARY'S UNIVERSITY 
Patrick Power Library 
Halifax. Nova Scotia B3H 303 
CANADA 

PHONE: 902/420-5544 FAX: 902/420-5561 

E-MAIL ENVOY100 (address, ill nshs) 



Director: 
Contact 
Collection: 



Equipment 



Ronald Lewis, University Librarian 

Information Services Department 

RIE (1970-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1970-); CDROM. DIALOG 

OnDisc; Online database: 

DIALOG/Lockheed Missle and Space 

MF reader/printer; Microcomputer; CDROM 

pla/ers 



(632) SAINT MARr ^IVERSfTY (cent) 

Acceaa: Hours: M-Th 9:00 a.m.-10:00 p.m., 

F 9:00 a.m.-5:00 p.m., Sa-Su 1:00 p.m.- 
5:00 p.m. Advance bookings required for 
use of CDROM service. Pre-search interview 
required for online search. Service charge 
for users outside the University community. 
Online microcomputer for staff use only. 
MF reader/printer charge of $.25 per page. 

Audiences: Universtty/College faculty and students; 

Area faculty and students; General public 

Services: Online search services; Library services; 

PC reproductk>n; kitertibrary loan; Search 
strategy consultation 



(833) MCMASTER UNIVERSITY 
Mills Memorial Library/Reference Department 
1280 Main Street West 
Hamilton, Ontario L8S ^L6 
CANADA 

PHONE: 416-525-9140 

Contact Online Services Librarian 
Extension: 2074 

Collection: RIE (1974-); CUE (1975-); Thesaunis (10th, 
1984); Online database: DIALOG, BRS 

Equipment MF reader; Copier; Computer terminal 

Audier>ces: University/College faculty and students: 
Area residents 

Services: Online search sen/ices; Library sen/ices, 
PC reproduction 



(834) BOARD OF EDUCATION FOR THE CITY OF 
HAMILTON 

The Dr. Harry Paikin Library 
100 Main Sueet West 
Hamilton, Ontario L8N 3L1 
CANADA 

PHONE: 416/527-5092 



Director: 
Collection: 



Equipment: 



Audler>ce: 



Services: 



FAX- 416/521-2536 



Ingrid Scott, Head Librarian 
RIE (1966-); CUE (1974-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: DIALOG 
OnDisc: Online database: DIALOG. BRS 
ERiCTOOLS; Clearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 
Administrators/Directors/Principals; 
Teachers/Professors; General public 
Online search services; Library services. 
PC reproduction 



(835) QUEEN'S UNIVERSITY 
Education Library 
Duncan McArthur Hall 
Kingston, Ontario K7L 3N6 
CANADA 

PHONE. 613-547-6286 



Contact 
Collectlcn: 



Equipment 

Audiences: 
Services: 



Melanie L Harris. Reference Librarian 
RIE (1966-), CUE (1969-); Thesaurus (10th. 
1984). Microfiche (1966-); Online database 
BRS; ERICTOOLS. Oearinghcuse 
publications 

MF reader; MF reader/printer. Copier. 
Computer terminal 
General public 

Online search services. Library services, 
PC reproduction 
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(836) UNIVERSITY OF LETHBRIDGE (ALU) 
Library. Serials 

4401 University Drive 
LetfibridQe, Alberta T1K3M4 
CANADA 

PHONE: 403/329-2267 FAX. 4aV329.2022 

E-MAIL ENVOY: ILLALU, UTLAS:ALU 

Director: Hazel Fry 

Contact Barb Marstialsay, Head, Public Services; 
Jane Allan 

CoilectJon: RIE (1966-); CUE (1969-); Thecau-us (1 1th. 

1987): Microfiche (1970-): CDROm. DIALOG 

OnDisc; Online database: DIALOG 
EquffMDent: MF reader; MF reader/printer; Copiar; 

Microcomputer; Computer terminal; 

CDROM Player 
Acceaa: Print services available during all Library 

hours. CDROM and online DIALOG search 

available M-F 8:30 a.m.-4:30 p.m. 

Additional telephone numljer: 

403/329-2031 (Public Services). 
Audiences: University/College faCL.Iy and students; 

Area residents 
S#rvlce«: Online search services; PC repioduction; 

MF duplication 

(837) UNIVERSITY OF WESTERN ONTARIO 
Education Library 

Faculty of Education 
London, Ontario N6G 1G7 
CANADA 

PHONE: 519/679-2111 FAX 519/661-3833 

E-MAIL ENVOY 

Director: J Oaire Callaghan 

Contact Sally McCrae, Collections Ubrarian, 

Gail Begley, Curnculum Resource Center 
Supervisor 
8276 (Director) 

RIE (1966-); CUE (1969-). Thesaurus (1!th. 
1987); Microfiche (1966-); CDROM: 
SilverPlatter; Online database: DIALOG 
BRS; ERIC Highlights 
Equipment MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
University/College faculty, Area residents 
Library services 



Extension: 
Collection 



Audiences: 
Servlcet: 



(838) UNIVERSITY DE MONCTON 

Bibliotheque Champlain 

Moncton, Noveau-Brunswick E1A3E9 

CANADA 

PHONE: 506/858-4012 FAX: 506/858^585 

E-MAIL PEB.N3M0U 

Director: Albert Levesque, Head Librarian 

Contact: Lorraine Julien, Head, Reference 
Department. Georgette Landry, 
Lucienne Lanteigne, Reference Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th. 

1987); Microfiche (1966-); Online database 
DIALOG; ERICTOOLS; Oearinghouse 
publications; ERIC Answer Van 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Access: Hours during academic year- 

M-F 8 30 a m -1 1:00 p.m., Sa 10 00 a m ■ 
5 00pm, Su 100pm.1l:00pm 



(838) UNIVERSHTE DE MONCTON (cont) 

Audlencee: University/College faculty and students; 

Authorized library users 
Services: Onlir>e search services; Library services; 

PC reproduction 



(839) CONCORDIA UNIVERSffY 
Library 

Norris Building 

1455 de Maisonneuve Boulevard West 
Montreal, Quebec H3G 1H8 
CANADA 

PHONE: 514-848-7700 

Contact Elaine Bruce, Reference Librarian 
Collactlon: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1984); Microfiche (1967-); Online database: 

DIALOG, BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; Computer 

terminal 
Audiences: General public 
Services: Online search services; PC reproduction 

(840) MINISTERS DE L'EDUCATION (DGERD/ORD) 
Direction des resources didactiques 

600, Fullum, 8th Roor 
Montreal, Quebec H2K 4L1 
CANADA 

PHONE: 514/873-7214 



Director: 
Contact 
Collection: 



Michel de Celles 

Oaude Locas, Head, Special Library 
RIE (1985-); CUE (1986-); Thesaurus (10th, 
1984); Online database: DIALOG; CUE 
Author Index 
Equlpnnent MF reader; Copier; Microcomputer; 

Computer terminal 
Audiences: State Board of Education 
Services: Research; Online search services 



(841) MCGILL UNIVERSITY 
Education Library 
3700 McTavish Street 
Montreal, Quebec H3A 1Y2 
CANADA 

PHONE- 514/398-4686 

Contact: Reference Librarian 

Collection: RIE (1967-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1967->: ERICTOOLS 
Equipment MF reader; MF reader/printer 
Audiences: University/College faculty and students. 

General public 
Services': Library services 



(842) UNIVERSITE DE MONTREAL 

Bibliotheque EPC (Education, Psychology, 

Communication) 

90 Vicent dMndy, G305-4 

Montreal, Quebec H3C 3J7 

CANADA 

PHONE: 514/343-7242 

Director: Marielle Durand 

Coiitact: Tamara Rosenthal, Chef des Services 

P. Casno; Marc Waller 
Collection: RIE (1966-); CUE (1969-); Thesai fus (1 1th, 

1087;; Microfiche (1966-); 
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(842) UNIVERSITE DE MONTREAL (cont) 

CDROM: SiiverRatter; Online database* 
DIALOG, BBS, SDC; Qearinghouse 
publications 

Equipment M!^ reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
%cce««: Additional Ptione Number* 514/343-5958 

(Tamara Rosenthal). 
Audiences: University/College faculty and students; 

General public 
S4ifviceft: Online search services; PC reproduction 



(843) UNIVERSITE DU QUEBEC A MONTREAL 

Bibtiotheque des Sciences de I'Educatlon 
Case postale 8888, Succursale A 
Montreal, Quebec H3C3P8 
CANADA 

PHONE: 514/987-3888 FAX: 514/987-7994 

Director: Andre Champagne 

Contact Danielle Malette; Monique Gaucher, 

Lucie Verreault 
Collection: Microfiche (1968-) 
Equipment MF reader/printer 
Aoc#ss: Additional telephone number: 

514/987-3301 (Danielle Malette). 
Audiences: Universtty/Coilege faculty; Graduate 

students 
Services: PC reproduction 



(844) NIPISSING UNIVERSITY COLLEGE 
Library 

P.O. Box 5002 

Gormanville Road 

North Bay, Ontano P1B8L7 

CANADA 

PHONE: 705/467-7600 FAX 705/474-2384 

E-MAIL: ENVOY 

Director: Brian A Nettlefold 

Contact: Barbara Lee, Reference Ubranan 

Extension: 221 

CoilectJon: RIE (1978-), Thesaurus (11th. 1987); 

Microfiche (1980-); CDROM* SilverPlatter, 
Online database DIALOG 



(845) NORTH YORK BOARD OF EDUCATION 
The F.W. Mmkler bbrary 
5050 Vonge Street 
North York, Ontario M2N 5N8 

Canada 

phone- 416/225-4461 fax* 416/229-5542 

Director: L Lyons Senior Librarian 
Contact: Any staff member 
Extension: 554 

Collection: RIE (1969-). CUE (1969-). Thesaurus (11th. 

1937); Microfiche (1971-); CDROM: DIALOG 

OnDjSc; On'ine database: DIALOG, BRS 
Equipment: MF reader, MF reader/pnnter; 

MF duplicator, Copier; Microcomputer, 

CDROM player 
Access: Additional telephone number: 

416/225-4461 x 691 (Senior uDrarian) 



(845) NORTH YORK BOARD OF EDUCATION (cont) 

Aud)«noes: Department of Education personnel; State 
residents; Bementary Administrators/ 
Directors/Principals; Secondary 
Adm Inlstrators/Directors/Pri nclpals; 
Authorized library user; Local school district 
personnel; Public school teachers; 
Bementary school librarians; Secondary 
school librarians; Bementary school 
teachers; Secondary school teachers; Local 
public school personnel; Parents 

Ssrvices: ERIC microficiie 'ia interlibrary loan; 

Library sendees; PC reproduction; 
MF duplication; Search sennces for school 
personnel only; Searches for administrators 
only; Not available to the publfc 



(848) NATIONAL UBRARY OP CANADA 
Official Publications Department 
395 Wellington Street 
Ottawa. Ontario KlA 0N4 
CANADA 

PHONE: 613-996-3842 E-MAIL: ENVOY: OONL 

REFERENCE 



ConUct 
Collection: 



Equipment 

Audiences: 
Services: 



Betty Deavy, Head, Public Services; 

Bob McNaught, Reference Assistant 

RIE (1966-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1966-); Online database: 

DIALOG; ERICTOOLS 

MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

General public 

Online search sen/ices; Ubrary sen/ices, 
PC reproduction; MF duplication 



(847) UNIVERSITY OF OTTAWA 
Mfcroforms Department, Morisset Library 
65 University Avenue 
University of Ottawa 
Ottawa, Ontario K1N9A5 
CANADA 

PHONE: 613/564-6880 FAX 613/564-9886 

E-MAIL ENVOY 100 

Contact: Dorothy F Thomson. Assistant Ubrarian, 
Collections; Mane Duhamel, Government 
Documents 

Collection: RIE (1966-); CUE (1969-); Thesaurus {11th, 
1987); Microfiche (1966-); CDROM. 
SilverPlatter; Online database: BRS, BRS 
After Dark; ERICTOOLS; Oearinghouse 
publications 

Rqulpment: MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

Access: Hours: M-Th 8 30 a.m.-12.00 M, 

F8-30 a.m.-8:00 p.m., Sa-Su 11:00 a.m.- 
1 1 00 p.m. Database searches during hours 
of service: M-Th 8:30 a.m.-8:30 p.m., 
F 8 30 a.m.-5:00 p.m., Sa Su 12:00 N- 
5 00 p.m. Additional telephone number: 
613/564-6893 (Assistant bbrarian). 
Additional contacts: Jan Kilaczek, Director, 
Teacher Education Library; Richard V. Jank, 
Public Services Systems Coordinator. 

Audiences: Untversity/Coilege faculty and students; 
General public 

Services: Online search services. PC reproduction, 
MF duplication 
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(848) MINISTERE DE COMMUNICATIONS 
Bibllotheque Administrative 
Edifice G. 

1056 Aile Conroy, RC 
Quebec. Quebec G1R5E5 
CANADA 

PHONE: 413-643-1515 
Contact Jean^Marc Labrie 

Coll^on: RIE (1966-); CUE (1969-): Thesaurus (lOth, 

1984); Microfiche (1966-); Online database: 

DIALOG. SDC; ERICTOOLS 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Compu+er terminal 
Audiences: State goverr^ment personnel; General 

public 

Services: Online search services; Library services; 
PC reproduction 



(849) SASKATCHEWAN EDUCATION RESOURCE 
CENTRE 
2220 College Avenue 
Regina, Saskatchewan S4P 3V7 
CANADA 

PHONE: 306/787.6977 

Director: Rebecca Landau, Librarian 

Coll«rtion: RIE (1967-); CUE (1975-); Thesaurus (lOth. 

1984); Microfiche (1976-); Online database: 

DIALOG. BRS; Clearinghouse publications 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer 
AudfeiK;e»: Department of Education personnel; 

General public 
Services: Online search services; Library services 



(851) MOUNT ALUSON UNIVERSmr (cont) 

Audiences: Adminlstrators/Dlrectors/Princlpals; 

University/ColleQe faculty and students; 

Unlversity/Coilege counselors/social 

workers; Education agencies; School 

districts; Ubrarians; Residents; 

Researchers: Teachers/Professors; 

Authorfztd library users: General public 

with restrictions 
Services: Online search services; MF duplication; 

Interllbrary loan 



(852) UNIVERSmr OF SASKATCHEWAN 
Education Ubrary 
2003 Education Building 
Saskatoon, Saskatchewan S7N OWO 
CANADA 

PHONE: 306/966-5973 

Director: Debbie McGugan, Head, Education Library 
Contact Mary Lynn Gagne, Educatk>n Reference 
Librarian 

Cdiection: RiE (1966-); CUE (1960-); Thesaurus (11th, 
1987); A^cfoffche (1966-); CDROM: 
SilverPfatter; Online database: DIALOG, 
BRS 

Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer tennfnal 
Access: Addrtional telephone number: 

306/966^5 (Head, Educatk)n Ubrary). 
Audiences: University/College faculty and students; 

General public 
Sendees: Online search services; Library services; 

PC reproduction 



(850) UNIVERSPTY OF REGINA 
^lucation Branch Library 
fleg.na, Saskatchewan S4S 0A2 
CANADA 



PHONE: 306/585^2 



FAX 306/586-9afe^ 



Director: 
Contact 
Collection: 

Equipment: 

Audiences: 



Services: 



Del Affleck, Department Head 

Marianne Thauberger. Reference 

RIE (1966-); CUE (1S69-), Thesaurus {lith, 

1987) 

MF reader; WF reader/printer; Copier; 
Microcomputer; Computer termina* 
University/College faculty and students; 
School districts; Researchers; Librarians, 
Vocational education community; Local 
public school personnel; Higher education 
personnel; General public 
ERIC training; Bibliographic instruction, 
Online search services; Online search 
services; Ubrary services; PC reproduction 



(851) MOUNT ALLISON UNiVERSITT 
Ralph Fickard Bell Ubrary 
Sackville, New Brunswick EOA 3C0 
CANADA 

PHONE: 506/364-2571 FAX. 506/364-2617 

E-MAIL ENVOY 

Contact: Brad Burningham 

Collection: RIE (1966-); CUE (1969-), Thesaurus (lOtn. 

1984); Microfiche (1972-6/1982, 1987), 

Online database: DIALOG 
Equipment MF reader. MF reader/pnnt.^r. Copier 



(853) UNIVERSfTE DE SHERBROOKE 

Bibllotheque Generaie 
Boulevard Universite 
Sherbrooke, Quebec J1K2R1 
CANADA 

PHONE: 819/821-7553 E-^MIL DIALMAIL 



Contact Lucie Gendron, Refcret, je Ubranan 
Colloctten: RIE (1966-); CUc (1960-); Thesaurus (1 1*h. 

19870; Microflt^e (1^); CDROM: 

SilverPIatter: Online database: DIALOG; 

ERiCTOOLS; Clearinghouse publications 
Equipment MF reader; MF reader/printer; 

Microcomputer; Computer terminal 
Access: htegotiation required for online search 

requests. 

Audiences: University/Collego faculty and students 
S€>rvlces: Online search services; Search services for 

university community only; Interlibrary loan; 

Search strategy consultation 

(854; BROCK UNiVERSlT/ 
Ubrary 

Computer Search Service 

St. Catharines, Ontario L2S 3A1 

CANADA 

PHONE: 416/688-5550 FAX- 416/688-2789 

E-MAIL ENVOY IOC: A0MIN/8ROCK.UNIV.L1BRARY 

nireclor: J«imes Hogan, University Ubrarlan 
Contact Cathy Maskell, Coordinator. C^^nputer 

Search Service; Moira f^ussell, Documents 

Specialist 




158 



FOREIGN COUNTRIES 

Directory of ERIC Information Service Providers 



(854) BROCK UNIVERSITY (cent) 



(856) UNIVERSrrE LAVAL (cont) 



ExtenskMi: 3231 

Collactlon: RIE (196&-1988); CUE (1969^1988); 

Thesaurus (lOth. 1984); Microfiche (1966-); 

CDROM: SiK/erRatter; Online database: 

DIALOG. BRS 
Equipment: MF reader; MF reader/printer; 

Microcomputer 
Access: Hours for indexes, microfiche, and 

CDROM; M-Th 8:00 a.m.'11:00 p.m.. 

F8:00 a.m.-8:00 p.m., Sa 11:00 a.m.- 

9.00 p.m., Su 1:00 p.m.-9:00 p.m. Online 

service hours: M-F 8:30 a.m.-5:00 p.m. 
Audiences: University/CoileQe faculty and students, 

General public 
Services: Online secuch services; Library services; 

PC reproduction; Search strategy 

consultation 



(855) MEMORIAL UNIVERSITY OF NEWFOUNDUND 

Queen Elizabeth \' Library 
Information Services Division 
St. Johns, Newfoundland A1B3Y1 
CANADA 

FHONE: 709/737.7427 FAX* 709/737^569 

E-MAIL ENVOY: QEII.LIB; BITNET: BEDDY©MUN 



Victoria Ripley, Head, Information Services 
Division 

Barbara Eddy, Information Services 
Librarian; Bernadine Conran, Marguerite 
Jones 

RIE (1969-); CUE (1969-); Thesaurus (11th. 
1987); Microfiche (1966-); CDROM: OCLC. 
Online database: DIALOG, BRS, ORBIT. 
ERICTOOLS; Clearinghouse publications 
MF reader; MF reader/ printer; 
MF duplicator; Copier; Microcomputer; 
Computer terminal 
Hours vary according to semesters. 
Walknns welcome. Interview necessary 
before online search conducted. For 
computer searches call 709/737^8187. 
University/College faculty and students, 
Local education community; Researchers, 
General public for a fee 
ERIC microfiche via interlibrary loan; ERIC 
training; Bibliographic instruction. Online 
search services; Library services; 
PC reproduction; MF duplication; 
Educational documents index; Educational 
documents abstracts 



(856) UNIVERSITE LAVAL 
Division des Collections en Sciences Humaines et 
Sociales 

Bibliotheque, Pavilion Bonenfant 
Ste-Foy. Quebec, GlK rPA 
CANADA 

PHONE: 418/656-7957 



Director: 
Contact 

Collection: 

Equipment 
Access: 

Audiences: 
Services: 



Director: 
Contact: 
Collection: 



Equipment: 



Richard Laverdiere, Education Specialist 
Helene Gemest (SD! Coordinator) 
RIE (1966-); CUE (1969-); Thesaurus (Mth, 
1987); Microfiche (1966-); CDROM. 
SilverRaler; Online database: DIALOG, 
BRS, SDC; Clearinghouse publications 
MF reader; MF reader/printer 



Access: CDROM and online searching for University 

members only. 
Audiences: University/College faculty and students 
Servlc«s: Online search services; Library services; 

PC reproduction 



(857) ONTARiO INSTITUTE FOR STUDIES IN 
EDUCATION 

aW.B. Jackson Library 
252 Bloor Street West 
Toronto, Ontario M5S 1V6 
CANADA 

PHONE: 416-92&4718 E-MAIL ENVOY: 

ILLOTER 

Contact Reference Librarian 

Collection: RIE (1966-); CUE (196^); Thesaurus (lOth, 

1984); Microfiche (1966-); Online database: 

DIALOG, BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 
Audler>ces: General public 
Services: Online search sen/ices; Library sen/ices; 

1^ reproduction; T^F duplication 



(858) EDUCATION CENTRE REFERENCE U3RARY 
(ECRL) 
Toronto Board of Education 
155 College Street, 7th Roor 
Toronto, Ontario M5T 1P6 
CANADA 

PHONE: 416/591-8<83 

Director: Marilyn Kogon, Coordinator, Library 
Services Department 

Contact: Joy Thomas, Manager, Education Centre 
Reference Library 

Collection: RIE (1966-); CUE (196^); Thesaurus (11th, 
1987); Microfiche (1966-); Online database: 
DIALOG, BRS 

Equipment MF reader/printer; Microcomputer; 
Computer terminal 

Access: Hours during academic year: 

M-Th 8:00 a.m.-5:00 p.m., F 8:00 a.m.- 
4:30 p.m. Hours during school holidays: 
M-F 8:00 a.m.-4:30 p.m. Additional 
telephone number: 416/591-8187 
(Manager, Education Centre Reference 
Library). 

Aufiiences: Local Board Education; General public 

with restrictions 
Services: Online search sen/ices; Library services 



(859) UNIVERSITE DU QUEBEC A TROIS RIVIERES 
3351 Boulevard des Forges 
Trois Rivieres, Quebec G9A 5H7 
CANADA 

PHONE: 819-376-5247 



Conli.-t: 



Collection: 



Franco Boucher, Reference Librarian 
(Education) 

RIE (1975-); CUE (1970); Thesaurus (lOth. 
1984); Microfiche (1969-); Online database* 
DIALOG, BRS. SDC; Oearinghouse 
publications 
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(859) UNIVERSITE OU QUEBEC A TROlS RIVIERES 
(cont) 

Equipm#nt MF reader; MF reader/printor 
Audiences: University/College community 
S#rvic«t: Online search services; Library services; 
PC reproduction 



(860) NOVA SCOTIA TEACHERS COLLEGE 
Learning Resources C4»ntre 
Arthur Street 

Truro, Nova Scotia B2N 5G5 
CANADA 

PHONE: 902*895-5347 



Contact 



Sheila Pearl, Head O'rculation and 
Reference Department 
RIE (1966-); CUE (1969-); Thesaurus (10th, 
1984); Microfiche (1966-) 
Equipment: MF reader; MF reader/printer; Copier, 
Microcomputer; Microfilm readers 
University/College faculty and students 
Library services; PC reproduction 



CoilectJon: 



Audiences 
Services: 



(e«1) LM. WARREN, INC. 
2000 West 12th Avenue 
Vancouver, British Columbia V6J 202 
CANADA 

PHONE: 604-734'0755 

Contact Lois M. Warren 

Collection: Online database: DIALOG, BRS, 

Equipment Cop'' , Computer term;nal 

Audiences: General public 

Services: Library services 



SDC 



(862) UNIVERSITY OF BRITISH COLUMBIA (UBC) 
Library 

1956 Main Mail 

Vancouver, British Columbia V6T 1Y3 
CANADA 

PHONE: 604/228-2584 FAX 604/228-6465 

E-MAIL ENVOY 

Contact: Suzanne Dodson; Pia Christensen. 

Howard Hurt; Bob Bruce 
Collection: RiE (1966-). CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); Online database 

DIALOG, BRS; ERICTOOLS 
Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Micro^mputer, 

Computer terminal 
Audiences: University/College faculty and students, 

General public; State education community 
Services: Online search services; Library services; 

PC reproduction; MF duplication 

(863) UNIVERSITY OF BRITISH COLUMBIA (UBC) 
Education Computing Services 

2125 Mam Mall 

Vancouver. British Columbia V6T 1Z5 
CANADA 

PHONE: 604/228-5248 FAX. 604/228^1 

E-MAIL USEREDUC@UBCMTSG 



Director: 
Contact: 
ColiectJon: 



Df. R. E. Bruce 

Stewart Seidel, Programmer/Analyst 

RIE (1966-); CUE (1969-). Thesaurus (11th, 

19^7) 



(8«3) UNIVERSITY OF BRiTlSH COLUIMBSA (UBC) 
(cont) 

Equipment Microcomputer; Computer terminal 
Ascesa: Batch overnight access to online search 
services. 

Audiences: Unlvtrsity/Coroge faculty and students 
Servicea; Online search services 



(864) UNIVERSmr OF VICTORIA 
McPherson Library 

P.O. Box 1800 

Victoria, British Columbia V8W 3H5 
CANADA 

PHOWE: 604.721-8273 E-MAIU ENVOY: 

100-Vi-ILLBVIV 

Contact David Isaak, Microforms Librarian; Marilyn 

Beny, ERIC Search Services 
Collection: RIE (1975-); CUE (1969-); Thesaurus (10th, 

1984); Microfiche (1972-); Online database: 

DIALOG. BRS, SDC. ORBIT; Qearinghouse 

publications 

Equipment MF reader; MF reader/printer; Computer 
terminal 

Audiences: University/College faculty and students; 

Area residents 
Services: Online search services; Library services; 

PC reproduction 

(865) METROPOUTAN SEPARATE SCHOOL BOARD 

Professional Library 

80 Sheppard Avenue East 

Willowdale. Ontario M6N 2E8 

CANADA 

PHONE: 416/229-5324 FAX 416/229-5345 



Director: 
Contact 
Collection: 



Equipment: 
Access: 

Audiences: 

Services: 



Judy Smith, Supen/isor 

Bozenna Karciewska. Teri Tarita, Librarians 

RIE (1979-). CUE (1979-); Thesaurus (11th, 

1987); Microfiche (1966-), CDROM: DIALOG 

OnDisc; Online database: DIALOG, BRS, 

Informat, Infoglobe; Oearinghouse 

publications 

MF reader; Computer terminal 

Hours: M-Th 8:30 a.m.-6:30 p.m., 

F 8:30 a.m.-4:45 p m. Oosed weekends 

Administrators/Direjtors/Principals; 

Teachers/Professors 

Online search services; Library services; 

PC reproduction; MF duplication 



(866) INFOSERVICES 
141 1 University Avenue West 
Windsor, Ontario N9B 1B8 
CANADA 

PHONE: 519-258-6900 



Director: 
Contact: 
Collection: 

Equipment: 
Access: 



Don Ferrigan. President 
Onorio Farina 

Online database: DIALOG. DRS. SDC. 
QL/Systems. Info Globe 
Microcomputer; Computer terminal 
Turnaround time 1-7 days. Normai fees run 
$40.00-$70.00 and up. Aiy format output 
provided. Natural language or 
descriptors/keywords. Negotiation with 
requester preferred. Current awareness 
search available. 
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(866) INFOSERViCES (cont) 

Audt«nc«s: General public 

S«rvic«s: ERIC online searches; Online search 

services; Analysis of search results; 

Document delivery 



(867) UNIVERSITY OF WINDSOR 
Faculty of Education Library 
600 Third Concession 
Windsor. Ontario M9E 1A5 
CANADA 



PHONE: 519/969-0520 



FAX: 519/96^-3646 



Contact Thomas J. Robinson, Education Librarian 
Ccllectlon: RiE (1966-); CUE (1975-); Thesaurus (1 1th. 

1987); Microfiche (1966-); Online database: 
BRS; ERICTOOLS; Oearinghouse 
publications 

Equipment: MF reader; MF reader/printer; Copier; 

Computer terminal 
AccMS: Hours: M-Th 8:30 a.m.-6:30 p.m., 

F 8:30 a.m.-4:30 p.m. Appointments 

required for online search requests. 
Audiences: University/College faculty and students 
Services: Online search services; Library services; 

PC reproduction 



(868) UNIVERSITY OF MAN5T0BA 

D.S. Woods Education Library 
Winni g. Manitoba R3T 2N2 
CANAuM 

PHONE- 204/474-9976 E-MAIL ENVOY: 

UM.Lt6.ADMIN 



(869) MANrrOBA DEPARTIMENT OF EDUCATiON AND 
TRAINING (cont) 



A^ ess: 



Audiences: 



Servicet: 



Hours: September*May, M-Th 8:30 a.m.* 
9:00 p.m.. F 8:30 a,m.-5:00 p.m., 
Sa 9:00 •.m.-4:00 p.m.; June*August, 
M-F 8:30 a.m.-4:30 p.m. W«li(-in, telephone 
or mall eooete. 

Teechere/Profettort; Adminittrators/ 
Directort/Prindpelt; Countelore/todal 
workers; Education agencies; School 
districts; Ut>rarlans; Researchers 
Online search services; Library services; 
800 Accessibility; Audiovisual; 
PC reproduction; MF duplication; 
Intertibrary loan 



DENMARK 



(870) NATIONAL UBRARY OF EDUCATION 
101, Lerso Pari^alle 
DK-2100 Copenhagen 0 
DENMARK 
PHONE: 01 29 82 1 1 



Contact 
Cot'iectk>n: 



Equipment 

Audlertces: 
Services: 



Niels Roug, Reference Librarian 

RIE (1966-); CUE (1969-); Ihesaurus (10th. 

1984); Microfiche (1966-); Online database: 

DIALOG 

MF reader; MF reader/printer; 

MF duplicator; Copier; Computer terminal 

General public 

Online search services; Library services; 
PC reproduction; MF duplication 



Director: David Thirtwall, IHead 

Contact: Richard Ellis, Reference Librarian 

Collection: RIE (1966-); CUE (1969-); Thesaurus (1 1th, 

1987); Microfiche (1966-); CDROM: 

SitverPlatter; Online database: DIALOG. 

ERICTOOLS; ERIC Tapes (1966-) 
Equipment MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Audiences: University/College faculty and students; 

General public 
Services: Online search services; Library services; 

PC reproduction 



(869) MANITOBA DEPARTMENT OF EDUCATION AND 
TRAINING 
Instructional Resources Branch, Ubrary 
1181 Portage Avenue, Mam Roor, Box 3 
Winnipeg. Manitoba R3G 0T3 
CANADA 

PHONE: 204/945-5371 FAX: 201/945^756 

E-MAIL ENVOY: ILL.MWE 



Director: 
Contact 

Extension: 
Collection: 



Equipment 



John Tooth 

Euine Seepish. Assistant 
Director/Reference Librarian 
7830 

RIE (1966-); CUE (1969-); Thesaurus (1 1th. 
1987); Microfiche (19G6-); CDROM: GCLC, 
Online database: DIALOG. ChS; 
ERICTOOLS; Clearinghouse publications 
MF reader; MF reader/printer; Copier; 
Microcomputer; Computer terminal 



ENGLAND 

(871) UNIVERSITY OF LIVERPOOL 

Education Ubrary 
19 Al>ercromby Square 
Uverpool L69 3BX 
ENGLAND 

PHONE: 051.794-2574 



Contact: 

Extension: 

Collection: 



Equipment 
Audiences: 



Services: 



J. E. 
49 



Vaughan. Tutor Librarian 



RIE (1966-); CUE 91969-); Thesaurus (10th. 
1984); Microfiche (select); Online database: 
DIALOG 

MF reader; MF reader/printer; Copier 
University/College faculty and students; 
University/College alumni; Area faculty and 
students 

Online search services 



(872) ASLIB THE ASSOCIATION FOR INFORMATION 
MANAGEMENT 
3 Belgrave Square 
London SW1X8PL 
ENGLAND 

PHONE: 01-235-5050 



Contact: 

Collection: 

Equipment: 
Access: 



Mary Ann Colyer. Head. Online and 

Translation Services 

Online database: DIALOG. BRS. SDC. 

BLAISE-UNE 

Microcomputer; Computer terminal 
Turnaround time 1-2 days. Direct costs only 
passed on to ASLIB memt>er8; handling 
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(872) ASLIB. THE ASSOCIATION FOR INFORMATION 
MANAGEMENT (cent) 

charge for non -members. h4«tura) language 
Of descrlptorsAtywordt. Negotiation 
preferred, but not easential. Sami-automatic 
SDI available for handling charge of 5 
pounds per run (ASUB members) or 8 
pounds per run (non-meml)ers). 

Audlances: General public 

Services: ERIC online searches; Online search 
services, Analysis of search results 

(873) UNIVERSITY OF LONDON 
Institute of Education Library 
11-13 Ridgemount Street 
London WC1E7A14 
ENGLAND 

PHONE: 01-6370846 

Contact: Claire Drinkwater, Hear* of Computer 

Search Service 
Collection: RIE (1966-); CUE (1969-), Thescurus (10th, 

1984); Microfiche (1977-1979); Online 

database: DIALOG 
Equipment: MF reader; Copier; Microcomputer; 

Computer terminal 
Audiences: University/College faculty and students; 

General public 
Services: Online search services; Library services 



(874) THE BRITISH LIBRARY (BLDSC) 
Document Supply Centre 
Boston Spa 
Weather by 

West Yorkshire LS23 780 
ENGLAND 

PHONE: +44 937 546060 



Contact: 
Collection: 

Equipment: 

Access: 



Audiences: 
Services: 



FAX +44 937 546333 



Customer Services; Andrew Smith, Head of 
Special Acquisitions 

RIE (1966-); CUE (1969-); Thesaurus (11th, 
1987); Microfiche M966-); Online database: 
DIALOG 

MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer; 

Computer terminal 

Document supply service to registered 
customers. Contact Customer Service for 
details. 

Authorized library users 
Online search services; Library services; 
MF duplication; MF blov^back; Document 
delivery, Interlibrary loan 



FINLAND 

(875) JYVASKYLA UNIVERSITY LIBRARY 

Seminaarinkatu 15 
40100 Jyvaskyla 
Jyvaskyla 4O10O 
RNLAND • 

PHONE: 41 291211 FAX: 41 291 353 

Director: Oili Kokkonen, Chief Librarian 
Contact: Toini Alhainen, Head, Information and 
Documentation Dept. 



(875) JYVASKVIA UNIVERSITY UBRARY (cont) 

Collection: RIE (1966-); CUE (1989-); Thesaurus (10th, 

1984); Microfiche (1981-); CDROM; DIALOG 

OnDisc; Online database: DIALOG 
Equipment MF reader; MF re& ler/prlnter; 

Micfoc^ iputijr; Computer terminal; 

CDROM riMder 
Acceae: CDROM free. 
Audlencee: General public for a fee 
Services: ERIC microfiche via Int^rilbrary loan; ERIC 

online searches; Bibliographic instruction; 

Online search services; Library services; 

PC reproduction; Interlibrary loan; Search 

strategy consultation 



FRANCE 

(876) CENTRE NATIONAL DE LA RECHERCHE 
SCIENTIFIQUE 

Institut de I'lnformation Scientifique Technique 
54 Boulevard Raspail 
75006 Paris 
FRANCE 

PHONE: 33149542191 FAX: 33145487015 

Contact: Veronique Vincent 

Collection: RIE (1970-1973; 1975-); CUE (1976-); 

Online database: DIALOG; ERICTOOLS 
Equipment Copier; Computer terminal 
Audiences: University/College faculty and students 
Services: Online search services 



HONG KONG 

(877) CHINESE UNIVERSITY OF HONG KONG 

University Library 
Shatin, New Territories 
HONG KONG 
PHONE: 0^352111 

Contact University Librarian 

CollecUon; RIE (1970-); CUE (1979-); Thesaurus (9th, 

1982); Microfiche (1978-); Online database: 

DIALOG 

Equipment MF reader; MF reader /printer; Copier, 

Computer terminal 
Audiences: University /Col lege faculty and students 
Services: Online search sen/ices; PC rep.oduction 



ISRAEL 

(878) UNIVERSITY OF HAIFA 
Library 

Mount Carmel, Haifa 31999 
ISRAEL 

PHONE- 04^240285 



Contact 
Collection: 



Equipment: 

Audiences: 
Services: 



Mariana Weissmann 

RIE fi975-); CUE (1969-); Thesaurus (10th, 
19f Microfiche (1979-); Online database- 
DL JG, BRS; ERICTOOLS 
MF reader: MF reader/printer; Copier; 
Microcomputer; Computer ternninal 
University /College faculty and students 
Online search services; Library services; 
PC reproduction 
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ITALY 



LEBANON 



(879) BIBLIOTECA Di DOCUMENTAZIONE 
PEDAGOGICA (BOP) 
Via M. Buonarroti n. 10 
50'!22 Rrenze 
PTALY 

PHONE: 24.11.86/7 



Contact: 
Colltctlon: 



Equipment: 
Access: 



Audiences: 
Services: 



Giovanni Biondi; Oazio Aiiemma 

RIE (1977-): CUE (1977-); Thesaurus (11th. 

1987); Microfiche (197^); Online database 

STAIRS 

MP reader; MP reader/printer; Computer 
terminal 

A specif ' request can t>e made to obtain 
access through ITAPAC, or other online 
networks. 
General public 

Online search services; Library services, 
PC reproduction 



JAPAN 



(880) KITAO PUBLICATIONS TRADING COMPANY 
UMITED 

New Asahi Building 
3-18 Nakanoshina 2'Chone 
Kita-Ku. Osaka 530 
JAPAN 

PHONE: 06-2O3-5961 FAX. 06-222-3590 

Director: Mr. Klyoshi Karasuno 

Collection: Online database: DIAUNE (JAPAN-Agent) 

Equipment Copier; Microcomputer 

Access: DIALINE Service: NTIS. NIKKEI file, 

JAPAN/Marc. NIPPAN/MARC. National 
Report File of Japanese Govf mment. 
Monthly Index of Business Magazine 
Articles. For DIALINE Servi^^, please direct 
contact The Mitsubishi Gogo-Kenkyu-Sho 
(Mitsubishi Research Institute, Time-Life 
Building, 236 Ohtemachi, Chiyoda-Ku, 
Tokyo 100 JAPAN). 



(881) KINOKUNIYA COMPANY, LTD. 
Sakuragoaka S-Chome 
Seiagaya-ku, Tokyo 156 
JAPAN 

PHONE: 03439-0123 FAX: 03-439-1093 

E-MAIL DIALMAIL (8989) 

Director: Dr. Takashi Nagatsuka, Manager 
Extension: 682 

Ccllection: COROM: DIALOG OnDisc; Online databaso* 
DIALOG 

Access: DIALOG Database services (including 
CDROMS); seminars; publishing of 
manuals, texts, and newsletter (KINOLINE). 



(682) AMERICAN UNIVEi^SPPr OF BEIRUT (AUB) 
Jtfet Memorial Library 
Bliss Street-Rat Beirut 
Beirut 
LEBANON 
PHONE: 340740 



Dk^clor: 
Collection: 

Equipment 



Audiences: 



Services: 



Helen Bikhazi 

RIE (1966-); CUE (1969, 1971-1974); 
Thesaurus (10th, 1984); Microfiche (1966-) 
MP reader; MP reader/printer; 
MP duplicator; Copier; Microconrtputer; 
Computer terminal 

University/College faculty and students; 
Area residents; General public with 
restrictions; Researchers 

Bibliographic instruction; Research; Library 
services; PC reproduction 



MALAYSIA 



(883) UNIVERSITY OF MALAYA LIBRARY 
Pantai Valley 
Kuala Lumput 22-11 
MALAYSIA 
FAX: 03-7573661 

Contact Head, Reader Services Division Library 
Collection: RIE (t ,69-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1976-) 
Equipment MP reader; MP reader/printer; 

MP duplicator 
Access: Hours: M-F 8:45 a.m.-5 00 p.m., 

Sa 8:45 a.m.-12:30 p.m. Su closed. 

Walk-ins welcome. 
Audiences; University/College Administrators/ Directors; 

Education agencies; University/College 

faculby and students; Medical center 

faculty, students, and staff; Librarians; 

Researchers; General public by request 
Services: Slide show on ERIC; Bibliographic 

instruction; Curriculum; Research; 

MP duplication; Search services for 

university community only 



(884) UNIVERSm PERTANIAN MALAYSIA (UPM) 
Library, Universiti Pertatnian Malaysia 
43400 UPM Serdang 
Selangor Darul Ehsan 
MALAYSIA 

PHONE: 603-9486600 FAX' 603-9483745 

E-MAIL: Telomail, Cx)Sy 

Contact: Syed Salim Agha, Chief Librarian, 

Badilah Saad, Senior Librarian 
Extension: 1331 or 1322 

Collection: RIE (1975-1988), Thesaurus (11th, 1987); 

CDROM: SilverPlattei, Online database: 
DIALOG 

Access: Ho'irs. M-F 8:00 a.m.-4:15 p.m., 

Sa 8:00 a.m.-12:15 p.m. Additio:ial contact* 
Nor Saidah Mohd. Hashim, Librarian. 

Audiences: University/College faculty and students; 
General public for a fee 

Services: ERIC online searches; Online search 
services; Library services; Audiovisual; 
Document delivery; Interlibrary loan 
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MEXICO 



NETHERLANDS 



(685) UNtVERSIDAO NACtONAL /.rjTONOMA DE 
MEXICO 

Ontro de Informacion Oentifica y Humanlstica 
Orculto Exterior, Oudad Universitarla 
Apartado Postal 70^392 
O4510 Mexico, D.F. 
MEXICO 

PHONE: 905/548.03.58 FAX: 905/548 08.58 

E-MAIL BITNET: CICH@UNAMVM1 

Director: Margarita Almada de Ascendo 
Contact hkctor Dalgado, Academic Secretariat; 

Julio Zetter, Technical Secretariat 
Collection: RIE (1975-); CUE (1973-); Thesaurus (10th. 

1984) 

Equipment: MF reader; MF reader/printer; Copier; 

Microcomputer; Computer terminal 
Access: Additional telephone numt>er: 

905/550.59.05 

Audience: University/College Administrators/Directors, 
University/College faculty and staff; 
Practitioners; University/College librarians, 
Special librarians; Researchers; Higher 
education personnel; General public for a 
fee 

Services: Training, seminars, workshops; Online 
search training; Technical assistance; 
Information dissemination; Online search 
services; Library services; Publication 
production/dissemination; 
PC reproduction; Anaiycis of search results, 
Document delivery; Interiibrary loan 



(886) CONSEJO NACIONAU DE CIENCIA Y 
TECHNOLOGICA 
Servico de Consutta a Bancos de Informacion Drcutto 
Cultural Universitario 
Mexico City 
MEXICO 

PHONE: 5 655-90-77 



Contact: 



Collection: 
Equipment: 

Audiences: 
Services: 



Rosalba Cruz Ramos, Department Director, 
Lllia Ma. Alonso Alvarez, Information 
Specialist 

Thesaurus (9th. 1982) 

MF reader; Copier; Microcomputer, 

Computer terminal 

General public 

Online search services 



(887) UNIVERSIDAD DE LAS AMERICAS, A-C. 
Biblioteca 

Santa Catarina Matir, AP 
100 Cholula 
Puebia 72820 
MEXICO 

PHONE: 22^7-0000 

Director: Eniko Name 

Contact: Rocio Munoz, Reference Librarian 

Collection: RIE (1967-); CUE (1971-); Thesaurus (10th, 

1984); Microfiche (1985) 
Equipment: MF reader 

Aud'ences: University/College faculty and students, 

Area residents 
^rvlcet: Library services 



(8M) SOCIAL SCIENCE INFORMATION AND 
DOCUMENTATION CENTRE 
Herengracht 4104t2 
Amsterdam 1017 BX 
NETHERLANDS 
PHONE; 02 20-225061 
E-MAIL HENK_SCHRIK@SARANL 

Contact Mr. Henk Schrik, Information Specialist 
Extenalon: 31 

Collection: Thesaurus (7th, 1977) 
Equlpnoant MF reader; Copier; Microcomputer; 

Computer terminal 
Audlenc«t: University/College community; State 

government personnel; Gene^*! public; 
Services: Information dissemination; Online search 

services; Library services 



(889) MINISTRY OF EDUCATION AND SCIENCE 
Library 
Europaweg 4 
2711 AH 
Zoetermeer 
NETHERLANDS 
PHONE: 079-533425 



Director: 



Collection: 



Equipment 

Audiences: 
Services: 



H.H. van der Neut, Head of Library and 
Documentation 

RIE (1975-); ;UE (1969-); Thesaurus (10th. 
1984); Microfiche (1975-); CDROM: 
SitverPlatter 

MF reader; MF reader/printer; Copier; 
Computer terminal 
General public 

PC reproduction; MF duplication 



NEW ZEALAND 



(890) NATIONAL LIBRARY OF NEW 2EAUND 

P.O. Box 3342 

70 Moiesworth Street 

Wellington, NEW ZEALAND 

PHONE: (04)743 000 FAX (04) 058 077 



Contact: 
Coitectlon: 

Equipment: 

Access: 



Audiences: 
Services: 



Reference and Interiibrary Loan Services, 
Information Desk 

RIE (1975-); CUE (1978-); Thesaurus (10th. 
1984); Microfiche (1966-); Online database. 
DIALOG 

MF reader; MF reader/printer; 

MF duplicate; Copier; Microcomputer. 

Computer terminaJ 

Hours: M-F 9:00 a.m.-5:00 p.m., 

Sa 9:00 a.m.-1:00 p.m. Walk-ins welcome. 

Additional FAX number: (04) 743 035 

General public 

ERIC microfiche via interiibrary loan; ERIC 
online searches; Online search services; 
Library sen/ices; PC reproduction; 
MF duplication; Document delivery, 
Interiibrary loan 
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(891) NEW ZEALAND COUNCIL FOR EDUCATIONAL 
RESEARCH (NZCER) 
Education Ho us* 
178-182 Willis StfMt 
W^IIInpton 1, NEW ZEALAND 
PHONE: 04-847-939 

Contact: bbrarian 

Coll«ction: RIE (1966-); CUE (1970-); Thesaurus (10th, 
1^); Oiline database: DIALCXB 

Equlpmant MF ^tadar; MF reader/ prfnter; Copier; 

Microcomputer; Computer terminal 

Audiences: General public 

Services: Online search services; Library services; 
PC reproduction 



NORWAY 

(892) NORWEGIAN EDUCATION UBRARY 

Royal University Library 
Bankplassen 3 
P.O. Box 474 
Sentrum 010 OsJo 1 
NORWAY 

PHONE: 02 42.03 39 

Collection: RIE (1966-); CUE (1971-); Thesaurus (lOth. 

1984); Microfiche (1966-); 
Equipment: MF reader; MF reader/printer; 

MF duplicator; Computer terminal 
Audlenceit: General public 
Services: Online search services; MF duplication 



PHILIPPINES 

(893) ATENEO DE MANILA UNIVERSITY 
Rizat Library 
P.O. Box 154 

Lo/ol Heights Quezon City 
Metro Manila 
PHILIPPINES 
PHONE: 99-87-21 

Collection: RIE (1966-); CUE (1969-); Thesaurus (lOth. 

1980); Microficiie (196C-); 
Equipment: MF reader; MF reader /printer; 

MF duplicator; Copier 
Audiences: General public 
Services: Library services; PC reproduction; 

MF duplication 



REPUBLIC OF SINGAPORE 

(894) INSTITUTE OF EDUCATION 
469 Bukit Timah Road 
Singapore l02f 
REPUBLIC OF SINGAPG.IE 
PHONE: 4695151 

Collection: Microfiche 



SOUTH AFRICA 

(895) HUMAN SCIENCES RESEARCH COUNCIL 
Centre for Ubrary ar>d Information Services 
134 Pretorfus Street 
Pretoria 

SOUTH AhfvCA 

PHONE: 012/202-9111 FAX: 012/32-1710 



Contact 



Collectk>n: 



Equlpme^ 

Audiences: 
Sefvkee: 



M.E. Botha, Qrculation; A Geldenh-jys, 
Humanities Information System 
RIE (1966-;; CUE (1974-); Thesaurus (11th. 
1967); Microfiche (1982-); Online database: 
DIALOG, SDi 

MF reader; MF reader/printer; Copier; 
CDROM reader 
General public 

Online search services; Library services; 
PC reproduction 



SWEDEN 



(896) ROYAL INSTTTUTE OF TECHNOLOGY 
Ubrary, Information and Documentation Center 
Valhallavagon 81, S-100 
44 Stockholm 
SWEDEN 

PHONE: 08 787 8950 
Director: Marie Wallin 

Collection: Online database: DIALOG, ERICTOOLC 
Equipment Microcomputer; Computer terminal 
Audiences: General public 
Services: PC reproduction 



(897) NATIONAL LIBRARY OF PSYCHOLOGY AND 
EDUCATION 

P.O. Box 50063 
S-104 05 Stoci<holm 
Stoci(holm 
SWEOEN 

PHONE: +46 8 15 18 20 FAX: +46 8 15 55 81 

Director: Tomas Lidman 

Contact: Krister Lagerborg, Information Specialist 

Collection: RIE (1966-); CUE (1970-); Thesaurus (lOti . 
1984); Microfiche (1966-); CDROM: 
SilverRatter; Online database: DIALOG, 
ERICTOOLS; QearlnghOL.^ publications 

Equipment MF reader; MF reader/printer; 

MF duplicator; Copier; Microcomputer, 
Computer terminal; CDROM Workstation 

Access: Additional telephone nurTit>er: 

+ 46 8 1 5 82 56. Open all day, every day 

Audiences: General public postsecondary age; 

University/College librarians; Special 
librarians; Public librarians; University/ 
College faculty and students; Researchers 

Services: ERIC microfiche via Interlibrary loan; ERIC 
online searches; Online search services; 
Library sendees; Publication production/ 
dissemination; MF duplication; Interlibrary 
loan; Search strategy consultation 
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SWITZERLAND 

(896) INTERNATIONAL BUREAU OF EDUCATION 
(UNESCaiBE) 
Oocumtnution Ontfr 
Cattt postal* 199 
1211 Q«n«va20 
SWITZERLAND 

PHONE: 022 798.14.55 FAX: 022 798.14.86 

Diractor: Mr. Georgw Tohme, Diractor. IBE 
Contact Head, Documentation and Infomnalion Unit; 

Wanda Roleicka. Felidty Nace.eddine. 

Hoang Bao. Documantalists 
Coliactk Y, RIE (1966-9/19B7); CUE (1969-1987); 

Thesaurus (llth, 1987); Microfiche (1966-); 

CDROM: Si}vtrPtattar; Online datat>asa: 

ORBIT 

Equipment MF reader; MF reader/printer; 

Microcomputei; Computer terminal 
Access: Hc-ira: M-F 9:00 a.m..12:30 p.m., 

2:00 p.m.-5:30 p.m. 
Audlencei : State educatior: community; Local 

education community; Librarians; 

Researchers 

Services: ERIC online searches; Training seminars. 

workshops; Information dissemination; 
Online search services; Library services; 
MF duplication; Interlibrary loan; Referrals 

(899) ECOLE POLYTECHNIQUE FEDERALE DE 
LAUSANNE 
Bibtiotheque Centrale 
CH.1015 Lausanne 
SWITZERLAND 

PHONE: f +41.21.693.11.11 FAX: + +41 21 693 51 00 
E-MAIL Dita Stan. Address. T. TANZER./A WINKEL 

Director: A Winkel, Director of Lbraries 
Contact P. Cuendet, Online Search Services 
Collection: Thesaurus (7th, 1977); Cfiline database. 
DIALOG 

Equipment MF reader; MF reader/printer; Copier, 
Microcomputer; Computer terminal 

Access: Hours: M-F 8:00 a.m.*10.00 p.m. 

Audiences: Teachers/Professors; Studenws; 

Researchers; General public 

Services: Technical assistance. Online search 

services; Library services; PC reproduv.1ion, 
Document delivery: Interlibrary loan 



WEST GERMANY 

(900) UNIVEftSITA" BIELEFELD 
Bibliothek, Jniversitatsstras^^e 
Bielefeld 4800, 
WEST GERMW 

Contact Giseia Engelsing-Schnick 

Collection: Microfiche (1969-) 

Equlpme it MF reader; MF reader/pnnter, 

MF duplicator 
Audiences: General public 
ServlcGs: MF duplication; MF duplication 



(90{) HANS HAKJNGER NACHF. 
Xantener Strasa# 14, D-lOO 
Benin 15. 

WEST GERMANY 

CoM«ctk>n: Microfiche 



(902) FRBie UNMERSITAET 6ERUN, 
BE^ciCHSBlBUOTHEK 

Erziehungs und Unterrichts-wissenschaften 

Kiebitzvy^g 

Benin D^, 

WEST GERMANY 

PHONE: 838 6384 

Director: Gabriele Blendt 

Contact Bettina Bohm 

CoWectkm: RIE (1966-); CUE (1969-); Thesaurus (10th, 

1964); MiCfofiche (1966-) 

Equipment MF readar/printer 

Audiences: ^neral public 

S«rvic«s: PC reproduction; MF duplication 

(903) AUGUST BAAOER BUCHANDLUNG 
University Taschenbuchladen 

44 Munster. Postfach 13C9 
Drubbel 19. 
V^ST GERMANY 



(904) USAREUR AWD 7TH ARMY HEADQUARTERS 
(ULRC) 

USAREUR Library and Resource Center 
Attention: AEAGA-GML 
APO. New York. NY 09403 
hleidelt>erg. 
WEST GERMANY 

Director: Duane Nahley, Head Librarian 
Contact EiUen Dtehl, Chief. Reference Sen/ices 
Collection: RIE (1968-); CUE (1975.); Thesaurus (1 1th, 

1987): Microfiche (1966-); Online database- 

DIALOG 

Equipment MF reader; MF reader/printer; Copier; 

Computer terminal 
Audbnces: Military personnel 
Services: Online search services. PC reproduction; 

MF duplication 



(905) DEPARTMENT OF DEFENSE DEPENDENTS 
SCHOOLS 
Professional Ubra^y-Germany Regior 
Wiesbader American Middle School 
APO, Ne^^ York, NY 09457 
Wiesbaden, 
S/'EST GERMANY 

Cx>ntict Carol L Benner 

C;oliectlon: RIE (1966-); CUE (1969-); Thesaurus (10th. 

1984); Microfiche (1966-); 
Equipment MF reader; MP reader/printer; Copior 
Services: Online search services; PC reproduction 

PC reproduction 
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Organization Name Number 

ACCESS ERIC (ERIC/AE) 304 

Abilene Christian University 655 

Adelphi University 465 

Adjunct ERIC Clearinghouse on Literacy Education 135 

Adrienne H. Rltcher 431 

Alabama A & M University, Resource Center 01 1 

Alaska State Library 016 

Albany Medical College of Union University 447 

Albany State College 164 

Alcorn State University 372 

Alexandria City Public Schools 719 

Ah/emo College 774 

American College Tests ig Program 240 

American Overseas Company, Inc 428 

American University 117 

American University of Beirut 882 

Andrews University 334 

Angelo State University 696 

Anne Arundel County Public Schools 289 

Appalachia Educational Laboratory, Inc 756 

Appalachian State University 514 

Archbishop Alter Library 561 

Arizona Department of Education 019 

Arizona Educational infomnatior Center 029 

Arizona State University 021 

Arkansas Department of Education 029 

Arkansas State Library 030 

Arkansas State University 028 

Arkansas Tech University 034 

Ariington Heights Memorial Library 193 

Ariington Public Schools 720 

Armstrong State College 184 

Ashland University 540 

ASUB The Association for infonnation Management 872 

Ateneo de Manila University 893 

Atlanta University Center 167 

Auburn University 001 

Auburn University 002 

Auburn University at Montgomery 010 

August Baader Buchandlung 903 

Augusta College ''74 

Auraria Library 096 

Austin Peay State University 641 

Australian Council for Educatiorial Research 803 

Aviia College . 383 

Azusa Pacific University 036 

Baldwin-Wallace College 542 

Ball State University 232 

Bank Street College of Education 476 

Baylor University 707 
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Beaver College ^ 

Belmont Cdlege 

Bemidji State University ^ 

Berry College rr^ 

Bethune-Cookman College \^ 

Bibliographical Center tof Research 

BiWioteca dl Documentazione Pedagogica . 070 

Biola University '. '. '. '. '. '. '. '. '. '. '. '. '. [ '. [ '. 052 

Bloomsburg University of Pennsylvania cqa 

BluefiekJ State College 

Board of Education for the City of HaTiilton 034 

Bob Jones University gXZ 

Boise State University ?^ 

Boston College ' ^ 

Boston Public Ubrary 3^ 

Boston University 3^2 

Bowie State University 298 

Bowling Green State University 543 

Bradley UnKrersity 214 

Brarxjon University oop 

Brescia College Library 263 

Bridgewater State College o.g 

Briercrest Bible College gyg 

Brigham Young University 7^3 

Brigham Young University-Hawaii 188 

Brisbane College of Advanced Education 304 

Brisbane College of Adv^^nced Education . . 809 

Brisbane College of Advanced Education oon 

Brock University 0^4 

Brooklyn Public Library 

Broward County Main Library 

Broward County School Board i^q 

CBN University 

Calgary Board of Education 024 

California Lutheran College OOg 

California Polytechnic State University-San Luis Obispo 081 

California State Cdlege-Bakersfield 037 

Califcnia State Jbrary Ogg 

California State Polytechnic University at Pomona 054 

California State University-Chico 041 

California State Unh/ersity-Donnlnguez Hills 040 

California State University -Fresno 047 

California State University-Fullerton 0*;8 

California State University-Hayward 049 

California State University-Long Beach 053 

Califomia State University-Northridge 062 

Caltfomia State Unlverdty-San Bernardino 071 

Califonji^^ State University-Stanislaus 090 

California State University at Los Angeles 054 

Califomia State University at Sacramento 07o 



Index of Organizations 



Organization Name Number 

California University of Pennsyi*/ania 595 

Cameron University 573 

CampbeJI University 515 

Canberra Teaching Resource Center 801 

Capital University Library 549 

Cardinal Stritch College 775 

Carson-Newman College Library 6^4 

CasMeton State College 717 

Catholic University of America 118 

Catholic University of Puerto Rico 787 

Centenary College of Louisiana 279 

Central Connecticut State University 107 

Central Michigan University 347 

Central Missouri State University 395 

Cemral State Unive.^ity 566 

Central State University 572 

Central Texas College 685 

Central Washington University 743 

Centre National de !a Recherche Scientlfique-INIST 876 

Chadron State College 402 

Charieston County School District 627 

Chariotte-MecWenburg Schools 517 

Chatman College Library 063 

Chemical Data Center, Inc 550 

Cheyney University of Pennsylvania 596 

Chicago Public Library 196 

Chicago Public Library 204 

Chicago State University 197 

Chinese University of Hong Kong 877 

City University of New York (Brooklyn) 455 

City University of New York (New Yori< City) 478 

City University of New Yori< (New Yori< City) 479 

City University of New Yori< (New York City) 480 

City University of New York (Staten Island) 501 

Claremont Colleges 042 

Clarion University of Pennsylvania 597 

Clemson Universitv 629 

Qeveland State University 548 

College of Lake County 206 

College of New Rcchelle 475 

College of St. Scholastica 355 

College of St. Thomas 361 

College cf M.^am and Mary 740 

College of the Virgin Islands 793 

Colorado Department of Education Resource Center 098 

Colorado State University' 100 

Columbia University 481 

Columbus College 176 

Columbus Metropolitan Ubrary 555 

Concordia College 215 



ERLC 



Index of Organizations 



Organization Name Number 

Concordia University Q3g 

Consejo Nacional de Ciencia y Techndogica 886 

Contra Costa County Office of Education 043 

Coppin State College 291 

Cornell University ^ 

Corpus Christ! State University g^g 

CouncB of Adult Education P07 

Creighton University 4Qg 

Cumberland College 265 

Cypress-Fairbanks Independent Sc!->ool District atc 

DATA-SEARCH ggj 

Dr-le-Monroe Teacher Education Center 153 

Datas Baptist University ggj 

Dallas Public Library History and Social Sciences Division 668 

Darlington County School District g31 

Dartmouth College 

DePauw University 228 

Deakin University Library qqq 

Delaware Department of Public Instruction 114 

Delaware State College 11*^ 

Delta State University 33^ 

Department of Defense Der^ndents Schools 905 

Department of Education 819 

District of Columbia Public Schools 119 

Dowling College 437 

Drake University 238 

Drexel University qqq 

Duval County School Board 14g 

ERIC Qearinghouse for Adult, Career, and Vocational Education 551 

ERIC Clearinghouse for Junior Colleges Qss 

ERIC Clearinghouse for Science. Mathematics, and Environmental Education 552 

ERIC Qearinghouse for Social Studies/Social Science Education .222 

ERIC Clearinghouse on Counseling and Personnel Services 332 

EP.IC Clearinghouse on Educational Management 535 

ERIC Qearinghouse on Elementary and Early Chfldhood Education 218 

ERIC Oearinghouse on Handicapped arxJ Gifted Chndren 736 

ERIC Clearinghouse on Higher Education ^2Q 

ERIC Clearinghouse on Information Resources 506 

ERIC Clearinghouse 0ii Languages and Linguistics I2i 

ERIC Oearinghouse on Reading and Communications Skills 221 

EfilC Oearinghouse on Rural Education and Small Schools 755 

ERIC Oearinghouse on Teacher Education ^22 

ERIC Oearinghouse on Tests. Measurement, and Evaluation 134 

ERIC Oearinghouse on Urban Education 432 

ERIC Processing and Reference Facility 305 

East Carolina University 527 

East Central University 5g3 

East Stroudsburg University 598 

East Tennessee State University g45 

East Texas SlLte Urriversity gg5 
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East Texas State University 674 

East Texas Stale Universitv at Texarkana 702 

Eastern Connecticut State University ^^^3 

Eastern Illinois University ^95 

Eastern Kentucky University 264 

Eastern Michigan Unrversily 353 

Eastern Montana College 396 

Eastern New Mexico University 444 

East 3m Wasiiington University 742 

Ecole Polytechnique Federate de Lausanne 899 

Ector County Independent Sciiool District 690 

Edinboro University of Pennsylvania 586 

Edison Community College/University of South Rorida 142 

Education Centre Reference Library 858 

Education Information Service 802 

Education Sen/ice Center-Region 10 694 

Education Sen/ice Center-Region VI 682 

Educational Infomiation and Resource Center 433 

Educational Sen/ice District No. 123 746 

Educational Testing Service 432 

Edward Waters College 147 

Elizabeth City State University 521 

Elon College Library 522 

Emory University 168 

Emporia State University 242 

FIND/SVP 483 

Facts OnUne 290 

Fairfax County Public Schools 723 

rar West Laboratory for Educational Research and Development 075 

Fayetteville State University 523 

Ferris State University 335 

Fitchburg State College 321 

Rorida Atlantic University 137 

Rorida Educational Information Service 1^ 

Rorida Institute of Technology ^50 

Rorida International University 151 

Rorida Southern College 149 

Rorida State University 161 

Fordham University 484 

Fort Bragg 524 

Fort Hays State University 243 

Framingham State College 322 

Francis Marion College 632 

Fteie Unlversitatet Beriin. Bereichsbibiiothek 902 

Gallaudet College 513 

Gardner-Webb College 513 

Gatev^By Technical College 765 

George Mason University 724 

Georgetown University 125 

Georgia College 181 
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Georgia Department of Education .go 

Georgia Institute Of Technology .70 

Georgia Southern College 

Georgia Southwestern College \^ 

Georgia State University ^7? 

Georgian Court College 424 

Glassboro State College 4PP 

Glenville State College 

Gonzaga University ^co 

Governors State University 217 

Grambling State University 269 

Grand Valley State University ^ 

Hampton Crty Schools X^o 

Hampton University 729 

Hans Hartinger Nachf ^ 

Hardin-Simmons University gcg 

Harvard University ^ 

Henderson State University Q24 

Hert3ert H. Lehman College ^co 

Hofstra University ^II 

Hope College ^ 

Houston Baptist University gyg 

Houston Public Library gl2 

Howard University ^26 

Human Sciences Research Council ogc 

Humbolt State University 

Idaho State University VXo 

Illinois State University 212 

Indian River Community College ^43 

Indiana State Library 230 

Indiana State University P33 

Indiana University 223 

Indiana University 224 

Indiana University School of Medicine 231 

Indiana University of Pennsylvania 6O2 

Information Exchange (^4aine) 282 

Infoservices ogg 

Institute of Education ^ 

Institute of Eojcation University of Melbourne 79i, 

Inter American University of Puerto Rico-Metropoia^in Campus 788 

International Bureau of Education 893 

International Research and Evaluation 35g 

Icwa Department of Education 239 

Iowa State University 235 

Jackson State University Sampson Library 3go 

Jacksonville Stale University OOg 

James Cook University of North Queensland o^g 

James Madison University SIX 

Jefferson County Public Schools ^n. 

Jersey City State College 423 
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John U. Tomlinson Ubrarv "^02 

Johns Hopkins University 292 

Johnson County Community College 249 

Johnson County Public Library 251 

JyvaskyJa University Library 875 

Kansas City, Kansas Public Library 244 

Kansas State University 247 

Kathdieke Unlverslteit te l^uven Doci mentatiedienst 

Pedagogische Wetenschappen 821 

Kean College of New Jersey 438 

Kearney State College 403 

Keene State College 416 

Kennesaw College Library 179 

Kent State University 559 

Kentucky Department of Education 257 

King's College 621 

Kinokuniya Company, Ltd 881 

Kitao Publications Trading ^^ompany Limited 880 

Kutztown University 605 

LM. Wan-en, Inc 861 

UNC Resources. Inc 553 

LaGuardia Community College 472 

Lakeland Community College 560 

Lamar Univer/rty 661 

Lane Education Service District 5C6 

Laredo State University 687 

Learning Resource Center-North 420 

Lehigh Unryersity 593 

Lenoir-Rhyne College 528 

Lesley College 3*^8 

Lewis-aark State College 

Liberty University 781 

Library of Congress "^27 

Library of Congress 128 

Library of Michigan 344 

Library Science Information and Documentation Center 888 

Lindsey Wilson College '^'^55 

Livingston University 

Loma Unda University 

Long Island University 467 

Longwood College 726 

Los Angeles County Office of Education 046 

Louisiana Department of Education 266 

Louisiana State University 267 

Louisiana State University in Shreveport 28C 

Louisi^^na Tech University 278 

Loyola Library 277 

Loyola University of Chicago 

Loyola-Notre Dame Library 293 

Lynchburg College 732 
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Macomb Intermediate Schcx)! District 346 

Macquarie University 0^ 

Madison Metropolitan School District 700 

Madlson/Onelda BOCES ' [ 498 

Maine State Library 283 

Manhattan College ^ 

Manitoba Department of Education and Training . . 8^ 

Mankato State University 357 

Mansfield University 

Marion County Schools .c. 

Marshall University 7^^ 

Maryland State Department of Education 294 

Maryviiie Coliege~St. Louis 303 

Marywood Cof^ege ^.c 

McGill University 

McMaster University 033 

McNeese State University 272 

Melbourne College of Advanced Education iPsLiote of Er^y Child Development 805 

Memorial University of Newfoundland 855 

Memphis State University ^ 

Mercer County Community College 436 

Mercer University 

Mercer Unive*-^^ Atlanta ^72 

Mercy College 

Mercy Hospital 237 

Meridian Community College 373 

Merrimack Education Center 3^9 

Metropolitan Public Schools 

Metropolitan Separate School Board occ 

Miami University 5g2 

Miami-Dade Comn.unrty College «I52 

Michigan State University 339 

Mid-America Nazarene College 248 

Mid-Continent Public Library 

Middle Tennessee State University g49 

Midwestern State University 709 

Millersville University of Pennsylvania g08 

Milwaukee Golda Meir Library 773 

Mina Rees Library ^77 

Ministere de Communications 843 

Ministere de TEducation 840 

Ministry of Education and Science qqq 

Minnesota State Department of Education 352 

Minot State University Library 533 

Mississipfrf College 305 

Mississippi State Department of Education 370 

Mississippi State University * 375 

Mississippi State Unlversity^-Meridian Campus . [ 374 

Mississippi University for Women [ 366 

Mississippi Valley State University * 368 
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Missouri Baptist College 39* 

Missouri Education Center 379 

Missouri Southern State College 382 

Monash University Hunranities and Social Sciences Library 799 

MonnrKiUth County Library 434 

Montana State Library 399 

Montana State University - 397 

Montdair State College ^9 

Montgomery County Public Schools 303 

Moorhead State University 359 

Moraine Valley Community College 213 

Morehead State University 261 

Morgan State University 295 

Mott Community College 340 

Mount Allison University 351 

Mount Royal College 825 

Mount Saint Vincent University 331 

Multnomah Education Service District 589 

Murray State University 262 

NASA Industrial Application Center 056 

NERAC, Inc 

Nashua Public Library "^17 

Nassau County Board of Cooperat^'e Educational Services 459 

National Clearinghouse on Bilingual Education 433 

National College of Education 200 

National College of Education 207 

National College of Education 210 

National Information Center for Children and Youth with Handicaps 136 

National Library of Australia 797 

National Library of Canada 3^ 

National Library of Education 370 

National Library of New Zealand 390 

National Library of Psychology and Education 897 

National Science Foundation "^29 

Nazareth College of Rochester 495 

Nebraska Library Commission ^ 

Network. Inc 310 

New Canaan Library ^^08 

New Hampshire Department of Education 413 

New Jersey State Library . ^7 

New Jersey Vocational Education Resource Center 429 

New Mexico Highlands University 433 

New Mexico State Library ^ 

New Mexico State University ^2 

New Sou»h Wales Department of Education 812 

New York Institute of Technology ^ 

New York Public Library 485 

New York State Ubrary 448 

New York University 486 

New Zealand Council for Educational Research 891 
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531 
177 

669 
845 



NIcholls State University 

NIpissing University College oj] 

North Adams State College ^ 

North Carolina Agricultural arxl Technical State University coc 

North Carolina Central University 7^ 

North Carolina State University 

North Georgia College 

North Texas State University Willis Library (and) Science 

and Technology Library 

North York Board of Educeilon 

Northeast Curriculum Coortjinator Center ^ 

Northeast Louisiana University Sandel On-Une Automated Reference (SOLAR) 273 

Northeast Missouri State University ^ 

Northeastem State University ctq 

Northeastem University 

Northem Arizor^a University tlz. 

Northem Essex Community College ooo 

Northem Illinois University tzt 

Northern Kentucky University 7^ 

Northem Michigan University ^ 

Northwest Missouri State University ^ 

Northwest Regional Educational Ubrary cqj 

Northwestem Oklahoma State University 5^ 

Northwestern State University of Louisiana 27 

Northwestem University 

Non/vegian Education Ubrary ^"2 

Nova Scotia Teachers College ^ 

Nova University r^i 

Oakland Schools Izz 

Oakland University 3?r 

Office of County Superintendent ot Schools no^ 

Office of Public Instruction 

Oglethorpe University 

Ohio State University 

Ohio University 

Oklahoma Baptist University 

Oklahoma State Department of Vocational and Technical Education «;7fi 

Oklahoma State University .... 5'° 

Oklahoma aiate University Computer Center C70 

Old Dominion University y!z 

Ontario Institute for Studies In Education 857 

Oregon Department of Education Resource Dissemination Center «;qo 

Oregon State University gXT 

Oswego County Board of Cooperative Educational Services 

Ouachita Baptist University 

Our Lady of the Lake University 

Palm Beach County School Board 

Pan American University at Brownsville 
Pasadena Independer.t School District 

Peabody Cdiege of Vanderbiit University ^ 



400 
173 
554 
541 



473 
025 
697 
163 
662 
692 
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Pembroke State University ^ 

Penusylvania Department of Education 

Penn.^>1vania Resources and Information in Special Education 603 

Pennsyivanla State University 591 

Pennsylvania State University 619 

Pepperdine University ^ 

Pepperdine University 

Piiillipsburg Free Public Ubrary 

Pima Community College 

Pittsburg State University 250 

Plynnouth State College 

Portland State University ^ 

Prairie View Agricultural and Mechanical University 693 

Public Library of Cincinnati and Hamilton County 547 

Purdue University 

Purdue University Calumet • ^ 

Piitnam/North Westchester Counties Board of Cooperative Educational Services 511 

Queen's University ^ 

Queens Borough Public Library ^70 

Queens College 

Radford University 

Research Center Northwest ESD 189 744 

Research and Information Sen/ices for Education 604 

Research for Better Schools, Inc 610 

Research on Demand, Inc 2^ 

Rhode Island College 625 

Rhode Island Department of Education 626 

Rid^r College J25 

Riverina-Murray Institute ' Higher Education 618 

Rochester Institute of Technology 

Rockiand Community College ^6 

Ronald Williams Ubrary ^ 

Royal InstitLle of Technology 696 

Rutgers University ™ 

Saginaw Valley State University 351 

Saint Qoud State University 360 

Saint Francis College 

Saint Joseph^s University 61 1 

Saint Mary's University 632 

Salem State College 328 

Salem-Teikyo University ^62 

Salisb iry State University 306 

Sam Houston State University 683 

Samford University JJJ 

San Diego County Office of Education 672 

San Diego State University 673 

San Diego State University 682 

San Francisco State University 6^ 

San Jose State University 680 

Sangamon State University 216 
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Saskatchewan Education Resource Centre 040 

Savannah State College ?q3 

School District of Philadelphia 

Schuyler, Chemung, and Tioga Counties Board of Cooperative 

Educational Services ^ 

Seattle Pacific University 

Seattle Public Library 740 

Seattle University 

Seton Hall University 435 

Shippensburg University ] [ [ [ g.y 

Slippery Rock University g.o 

Sonoma State University 068 

South Australian Cdlege of Advanced Education 017 

South Carolina State College g34 

South Carolina State Library g3Q 

South Dakota State Library ' [ g3Q 

South Dakota SWe University 637 

Southampton-hampton Bays Teacher's Center 499 

Southeast Metropolitan Board of Cooperative Services 092 

Southeast Missouri State University 378 

Southeastern Louisiana University 270 

Southeastern Massachusetts University 327 

Southeastern Oklahoma State University 57^ 

Southern Arkansas University q32 

Southern Connecticut State University aqq 

Southern University 268 

Southern Hlinc'3 University - Carbondale 194 

Southern Illinois University at Edwardsville 206 

Southern Nazarene University 57q 

Southern Oregon State College 583 

Southern State Community College 503 

Southern Utah State College 7^0 

Soitnwest Baptist University 377 

Sr jthwest Missoup State University 337 

Southwest Texas Ju.jior College 705 

Southwest Texas State University 70c 

Southwestern Oklahoma State University 50^ 

Springfield College 329 

St. Bonaventure University ....]........... 500 

St. Clair County Intermediate Sr^ool District 349 

St. John's University 4^^ 

St. Louis Community College 290 

St. Louis Public Schools 399 

St. Louis University 391 

St. Mary's College of California 06I 

Stanford University 086 

Stanford University 087 

State Department of Public Instruction 532 

State Library of Ohio 55^5 

State Superintendent of Public Instruction 745 
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State University College at Buffalo ^ 

State University of New York 

State University of New York ^ 

State University of New York ^ 

State University of New York ^^74 

State University of New York ^ 

State University of New York 

State University of New York 

State Unh/erslty of New York 

State University of New York ^93 

State University of New York 503 

State University of New Yc.1< 509 

State University of New York College at Albany 449 

State University of New York College at Freedonia 464 

State University of New York Institute of Technology at Utica/Rome 510 

State University of New York at Binghamton ^50 

State University of New York at Buffalo 

State University of New York at Stony Brook 504 

State University of New York-College at Cortland 460 

Stephen F. Austin -^tate University 589 

Sul Ross State University 557 

Sydney Church of England Grammar School 5^3 

Sydney College of Advanced Education - Sydney Institute of Education 810 

Syracuse City School District Teacher Resource Center 507 

Syracuse University 508 

Tarleton State University 701 

Temple University 513 

Tennessee State University ^ 

Tennessee Tec!. lOlogical University 542 

Texas A & 1 University 586 

Texas A & M University 564 

Texas College 

Texas Education Agency 559 

Texas Southern University 578 

Texas State Technical Institute ^[^5 

Texas Tech University 538 

Texas Wesleyan University 5.3 

Texas Womans University 570 

The British Library 574 

The Citadel: The Military College of South Carolina 528 

The George Washington University "^24 

The Information Consultancy 297 

The SMERC Ubrary 065 

Tdedo-Lucas County Public Library 56^ 

Town State University 567 

Towson State University 307 

Trenton State College ^21 

Trevecca Nazarene College 553 

Trinity University 598 

Troy Sate UnVersity 
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Tufts University 325 

Tulsa Cuy-County Library 500 

Tusculum College Library g43 

U.S. Army Armor School Library 256 

U.S. Army Transportation and Aviation Lo^ sties Schools 727 

U.S. Departnosnt of Education ^30 

U.S. Department of Education «I3^ 

U.S. Department of Education ^log 

USAREUR and 7th Army Headquarters '///. '. '.. '. '. '. [ [ [ '. '. [ ' ' ' 904 

United States Department of Education 076 

Universldad Del Turabo 733 

Universidad NacionaJ Autonoma de Mexico, Centro de infurmacion 

Cientifica y Humanistica 885 

Universidad de las Americas. A.C 887 

Universitat Bielefeld qoq 

Universite Lava! 35g 

Universite de Moncton 838 

Universite de Montreal 842 

Universite de Sherbrooke 853 

Universite du Quebec a Chk .^timi 827 

Universite du Quebec a Montreal 843 

UnlversKe du Quebec a Trols R^* eres 859 

Unlvercltl Pertanian Malaysia 884 

University of Akron 53g 

University of Alabama 0^3 

University of Alabanr^a at Birmingham 004 

University of Alaska - Anchorage 614 

University of Alaska - Fairbanks 015 

University of Alaska - Juneau 017 

University of Alberta 828 

University of Arizona 023 

University of Arkansas ...........[.. 0'*7 

University of Arkansas at Little Rock 031 

University of Arkansas at Pine Bluff 033 

University of Bridgeport «I05 

University of British Columbia 862 

University of British Cdumbia 863 

University of Calgary 823 

University of Califomia - Berkeley 039 

University of Califomia - Davis 045 

University of California - Irvine 050 

University of Califomia - Los Angeles 057 

University of Califomia - San Diego 051 

University of Califomia - San Francisco 077 

UnKersity of Califomia - Santa Cruz 085 

University of Califomia at Riverside 067 

University of Califomia at Santa Barbara 084 

University of Canben^a 796 

University of Central Arkansas 026 

University of Central FlorkJa 155 
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University of Chicago 202 

University of Cincinnati 545 

University of Colorado 093 

University of Colorado - Boulder ^ 

University of Colorado Springs * 095 

University of Connecticut 110 

University df Dallas 684 

University of Dayton 557 

University of Delaware 

University of Denver 099 

University of Evansville Library 225 

University of RorkJa 1^ 

University of Georgia 166 

University of Guam 7S5 

University of Guelph Library 830 

University of Haifa 678 

University erf Hartford I'' 2 

University of Hawaii 

UnK'srsity of Houston 680 

University cf Houston - Clear Lake 667 

University of Houston - Victoria College 706 

University of Idaho 191 

University of Illinois at Chicago 203 

University of Illinois at Urbana-Champaign 219 

University of Iowa 241 

University of Kansas 245 

University of Kansas 246 

University of Kentucky 259 

University of Lethbridge ^ 

University of Liverpool ^^1 

University of London 613 

University of Louisville 260 

University of Lowell 324 

University of Maine 365 

University of Maine at Presque Isle 287 

University of Malaya Library 883 

University of Manitoba 668 

University of Maryland 295 

University of Maryland - Baltimore County 299 

University of Maryland - College Park 300 

University of Maryland - College Park 301 

University of Maryland Eastern Shore 302 

University of Massachusetts 309 

University of Massachust^tts - Boston 314 

University of Medicine and Dentistry of New Jersey 427 

University of Miami 138 

University of Mic' igan 333 

University of Michigan - Dearborn 336 

University of .'vlichigan - Flint 341 

University o* Minnesota 358 
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University of Mlssbslpp* 37g 

University of MbsouJ - Columbia ocq 

Universfty of Missouri - Kansas City 304 

University of Missouri - St. I^is 092 

University of Montana 4q. 

University of Mortevallo OOg 

University of Nebraska Medical Center 400 

University of Nebraska at Lincoln 405 

University of Nebraska at Omaha 407 

University of Nevada - Las Vegas 4in 

University of Nevada - Reno 4^ 

University of Nevada - Reno 4^2 

University of New Bmnswick 029 

University of New England 704 

University of New Hampshire 4T4 

University of New Mexfco 44. 

University of New Orieans 275 

University of North Alabama 005 

University of North Carolina at Ashevflle 5-12 

University of North Carolina at Chapel Hiil 5^6 

University of North Carolina at Chariotte 5^8 

University of North Carolina at Greensboro 526 

University of North Carolina at Wflmington 533 

University of North Dakota 537 

University of North Rorida TvL 

University of Northem Colorado ^03 

University of Northem Iowa 23fi 

Universty of Oklahoma 57? 

Un^erslly of Oregon 507 

University of Ottawa 847 

University of Phoenix 7gg 

University of Phoenix - Puerto Rican Residence Center 614 

University of Pittsburgh 790 

University of Queensland 0.5 

University of Regina 850 

University of Rhode Island 824 

University of Rochester 407 

University of Saint Thonrias 881 

University of San Diego 074 

University of San Francisco 079 

University of Sarasota .57 

University erf Saskatchewan 852 

University of Scranton e?g 

University of South Alabama 008 

University of South Carolina at Spartanburg 636 

University of South Dakota 8r^Q 

Universe/ of South Rorida ^2 

University of bouth Rorida at Sarasota ^58 

University of South Rorida at St. Petersburg -I59 

University of Southern Califomia 058 
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Unh/ersity of Southern California 059 

University of Southern Indiana 226 

Unh/ersity of Southern Maine 284 

Unh/erslty of Southern Maine 286 

University of Southern Mississippi 367 

Unh/ersity of Southern Mississippi 371 

University of Soirthwestem Louisiana 271 

Unh/ersity of Tasmania 

Unh/erslty of Tennessee at Chattanooga -640 

University of Tennessee at KnoxvSle 646 

Unh/erslty of Tennessee at Martin 647 

Unh/ersity of Texas Pan Anwican 659 

Unh/ersity of Texas at Arlington ^ 

University of Texas at Austin 660 

Unh/erslty of Texas at Dallas ^ 

Unh/enyty of Texas at B Paso 672 

Unh/en>ity of Texas at San Antonio 699 

Unh/ersity of Texas at Tyier 704 

Unh/ersiT; of Texas of the Pennian Basis 691 

Unh/ersity of Toledo 665 

Unh/erslty of Tulsa 681 

Unh/erslty of Utah 714 

Unh/ersiry of Vemnont 716 

Unh/ersity of Victoria 664 

Unh/ersity of Virginia 722 

Unh/ersity of Washington 751 

Unh/ersfiy of Washington 752 

Unh/ersity of West Rorida ^66 

Unh/ersity of Western Ontario 637 

Unh/ersity of Western Sid ley. Nepean 606 

Unh/ersity of Windsor 667 

Unh/ersity of Wisconsin 776 

Unh/ersity of Wisconsin 781 

Unh/ersity of Wisconsin - Eau Gaire 763 

Unh/orsity of Wisconsin - Green Bay 764 

Unr^ersity of Wisconsin - La Crosse 767 

Unh/ersity of Wisconsin - Madison 770 

Unh/ersity of Wisconsin - Madison Instnjctional Material? oerusr 769 

Unh/ersity of Wisconsin - Oshkosh 777 

Unh/erslty of Wisconsin - ParicsWe 766 

Urh/ersity of Wisconsin - Platteviiie 779 

Unh/erslty of Wisconsin - Rh/er Falls 780 

Unh/ersity of Wisconsin - Stout 772 

Unh/ersity of Wisconsin - Superior 782 

Unh/erslty of Wisconsin - Whitewater 783 

Unh/erslty of Wyoming 784 

UnK'jrsity of the District of Columbia - Harvard Street Campus 132 

Unh/erslty of the Pacific 568 

Unh/erstty of the Sacred Heart 791 

Unh/erslty of the Virgin Islands 792 
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Utah Resource Library State Office of Education 715 

Utah State University . 711 

VakJosta State College ^86 

Vande Bogart Library .396 

Vemiont Departnwrt of Education .7}B 

Veterans Administration Medical and Regional Office Center .288 

Victorian Institute of Secondary Education 808 

Virginia Commonwealth University .737 

Virginia Department of Education 738 

Virginia Poiytechnic Institute and State University .72^ 

Virginia Polytechnic Institute and State University 725 

Virginia State University .734 

Wagner College .......... .502 

Washburn University of Topeka ' ' ' 252 

Washington State University 747 

Washington University 393 

Waukesha County Technical College ............. .778 

Wayne County Intennediate SchooJ District . 352 

Wayne State College 409 

Wayne State University 338 

Wayne State University .337 

Weber State College . . .7^2 

West Chester University 620 

West Georgia College ^75 

West Texas State University 663 

West Virginia College of Graduate Studies 759 

West Virginia Institute of Technology 760 

West Virginia University 76^ 

Western Australian Institute of Technology * * * . * * 795 

Western Carolina University 519 

Western Connecticut State University 106 

Western Illinois University 211 

Western Kentucky University .......... 254 

Western Maryland College * * 308 

Western Michigan University 343 

Western New Mexico University 446 

Western Oregon State College 588 

Western State College of Colorado ! * * . . 104 

Western Washington University 741 

Westfield State College ...... 330 

Wheaton College .220 

Wheelock College 315 

Whittier College 091 

Wichita State University .253 

Wilkes College .622 

William Paterson College of New Jersey 440 

Wingate College Library 534 

Winona State University ! .... 363 

Winston-Salem State University .**......*.. 535 

Winston-SalerTi/Forsyth County Schools 536 
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Winthrop College 635 

Wisconsin Department of Public Instmction 771 

Woodworth Library ^178 

Wright State University 558 

Wright State University Western Ohio Branch Campus 544 

Xa>rfer University 546 

Xavler University of Louisiana 276 

Yori< College of Pennsylvania 623 

Youngstown State University 567 
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ERIC Clearinghouses 



Each of the 16 ERIC Qearinghouses specializes in a different subject area of education. The 
aearinghouses acquire significant literature within their particular scope, select the highest quality and 
most relevant material and catalog, index, and abstract them for input to the database. The 
aearinghouses also provide research sumnrwrles, bibliographies, information analysis papers, and many 
other products and services. Together, the Clearinghouses present the most comprehensive mosaic of 
educatio?! Information In the country. 



Adult, Career, and Vocational Education (CE) 
Ohio State University 
1900 Kenny Road 
Columbus. OH 43210-1090 
Telephone: (614) 292-4353, (800) 848-4815 
FAX: (614) 292-1260 

All levels and settings of adult and continuing, 
career, and vocational/technical education. 
Adult education, from basic literacy training 
through professional il<ill upgrading. Career 
education, including career change, and 
experience-based education. Vocational and 
technical education, including nev/ 
subprofessional fields, industrial arts, 
correctla^s education, employment and 
training programs, youth employment. wori< 
experiance programs, education/business 
partnerships, entrepreneurship. adult 
retraining, and vocational rehabilitation for the 
handicapped. 

Counseling and Personnel Services. (CG) 
University of Michigan 
School of Education, Room 2108 
610 East University Street 
Ann Arbor, Ml 48109-1259 
Telephonp; (313) 764-9492 
FAX: (313) 747-2425 

Preparation, practice, and supervision ot 
counselors at all educational levels and in all 
settings; theoretical development of 
counseling and guidance; personnel 
procedures such as testing and interviewing 
and the analysis and dissemination of the 
resultant information; group and case work; 
nature of pupil, student, and adult 
characteristics; personnel workers and their 
relation to career planning, family 
consultations, and student orientation 
activities. 



Educational Management (EA) 
University of Oregon 
1787 Agate Street 
Eugene, OR 97403-5207 
Telephone: (503) 686-5043 
FAX: (503) 686-3127 

The leadership, management, and structure of 
public and private educational organizations; 
practice and theory of adminislratfon; 
preservk:e and inservice preparatton of 
administrators; tasks and processes of 
administration; methods and varieties of 
orfanlzation and organizational change; and 
the social context of educational 
organizations. Sites, buildings, equipment for 
education; planning, financing, constructing, 
renovating, equipping, maintaining, operating, 
insuring, utilizing, and evaluating educational 
facilities. 

Elementary and Early Childhood Education 
(PS) 

University of Illinois 
College of Education 
805 Wesi Pennsylvania Avenue 
Urbana. Il 61801-4897 
Telephone: (217) 333-1386 
FAX: (217) 333-5847 

The physical, cognitive, social, educational, 
and cultural development of children from 
birth through early adolescence; prenatal 
factors; parental behavior factors; learning 
theory research and practice related to the 
development of young children, including the 
preparation of teachers for this educational 
level; educational programs and community 
services for children; and theoretical and 
philosophical issues pertaining to children's 
development and education. 
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Handicapped and GiftGd Children (EC) 
CouncI for Exceptional Children 
1920 Association Drive 
Reston. VA2209M5d9 
Telephone: (703) 620-3660 
FAX: (703) 264-9494 

All aspects of the education and development 
of the handicapped and yifted. including 
prevention, identification, and assessment 
Inten/ention. and enrichment, both In special 
settings and within the mainstream. 

Higher Education (HE) 
The George Washington University 
One Oupont Grde NW. Suite 630 
Washington CX: 2003&-1183 
Telephone: (202) 296-2597 
FAX: (202) 296-8379 

Topics relating to college and university 
conditions, problems, pronrams. and 
students. Cunioular and instructional 
programs, and institutional research at the 
cdlege or university level. Federal programs, 
professional education (medicine, law. etc.). 
professional continuing education, collegiate 
computer-assisted learning and management, 
graduate education, university extension 
programs, teaching-leamlng. legal issues and 
legislation, planning, governance, finance, 
evaluation, interinstitutional arrangements, 
management of Institutions of higher 
education, and business or Industry 
educational programs leading to a degree. 

information Resources (IR) 
Syracuse University 
School of Education 
Huntington Hall. Room 030 
150 Marshall Street 
Syracuse. NY 13244-2340 
Telephone: (315) 443-3640 
FAX: (315) 443-5732 

Educational technology and library and 
information science at all levels. Instructi-^nal 
design, devr'opment. and evaluation are the 
emphases within educational technology, 
along with the media of educational 
communication: computers and 
microcomputers, telecommunications, audio 
and video recordings, fllni and other 
audiovisual materials as they pertain to 
teaching and leamlng. Within library and 
information science the focus Is on the 
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information Resources (iR) (com.) 
operation and management of Infonnatlon 
services for education-related organizations. 
Includes all aspects of infonmation technology 
related to education. 

Junior Cottages (JC) 
University of California (UCLA) 
Math Sciences BuHding. Room 81 18 
405 Higard Avenue 
Los Angeles. CA 90024-1564 
Telephone: (213) 825-3931 
FAX: (213) 206-8095 

Development, administration, and evaluation 
of two-year public and private community ytyd 
junior colleges, technical institutes, and two- 
year branch ^university campuses. Two-year 
college students, faculty, staff, cunicula. 
programs, support sen/ices, libraries, and 
community services. Linkages t>etween two- 
year colleges and business/industrial 
organizations. Articulation of two-year 
colleges with secortdary and four-year 
postsecondary Institutions. 

Languages and Linguistics (PL) 

Center for Applied Linguistics 
1118 22nd Street NW 
Washington. DC 20037-0037 
Telephone: (202) 429-9551 
FAX: (202) 429-9766 

Languages and language sciences, theoretical 
and applied linguistics; all areas of foreign 
language, second language, and linguistics 
iiiStruction. pedagogy, or methodology; 
psychdinguistics and the psychology of 
language learning; cultural and intercultural 
contexts of languages; application of 
linguistics in language teaching; bi!ingua!ism 
and bilingual education; sociolinguistics; study 
abroad and international exchanges; teacher 
training and qualifications specific to the 
teaching of foreign languages and second 
languages; commonly and uncommonly 
taught languages, including English as a 
second language; related cuniculum 
developments and problems. The Adjunct 
Clearinghouse on Literacy for limited English 
Proficient Adults is associated with tha ERIC 
Clearinghouse on Lanauciqes and Linguistics . 
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Reading and Communication Skills (CS) 
Indiana University 
Smith Research Center, Suite 150 
2805 East 10th Street 
Bloomington IN 4740&-2373 
Telephone: (812) 855-5847 
FAX: (812) 855-3823 

Readlrxj, English, and communication skills 
(verbal and nonvert>al), preschool through 
coliege; educatkxial research and in8tructk>n 
development in reading, writing, speaking, 
and listening; kientifteatkxi, diagnosis, and 
remeditidon of reading problems; speech 
communk:atk)n (including forenstes), mass 
communteatton, interpersonal and small group 
Interactkxi, lnterpretatk)n, rhetorical and 
communteatkxi theory, speech sciences, and 
theater. Preparatkni of instmcttonal staff and 
related personnel in these areas. All aspects 
of reading behavkx with emphasis on 
physiology, psychology, soctology, and 
teaching; Instructional materials, cunteula, 
tests/measurement, and methodology at ail 
levels of reading; the role of libraries and 
other agencies In fostering and gukiing 
reading; diagnostics and remedial reading 
servk:es in schools and dlnicai settings. 
Preparation of reading teachers and 
specialists. 

Rural Education and Small Schools (RC) 
Appalachia Educational Laboratory 
1031 Quam'er Street 
P.O. Box 1348 
Charieston, WV 25325-1348 
Telephone: (800) 624-9120 (outsWe WV). 
(800) 344-6646 (Inside WV). 
(304) 347-0487 (Charieston area) 
FAX: (304) 347-0487 

Economic, cultural, social, or other factors 
related to educational programs and practices 
for airai residents; American Indians/Alaska 
Natives, Mexican Americans, and migrants; 
educational practices and programs In all 
small sch-r'-* and outdoor education. 
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Science, Mathematics, and Environmental 
Education (SE) 

Ohio State University 

1200 Chambers Road, Third Roor 

Cdumbus, OH 43212-1792 

Telephone: (614) 292-6717 

FAX: (614) 292-4315 

Science, mathematics, and environmental 
education al all levels, and within these three 
broad subject areas, the following topics: 
development of cuniculum and Instmction 
materials; teachers and teacher education; 
learning theory/outcomes (Including the 
Impact of paranteters such as Interest level. 
Intelligence, values, and concept development 
upon learning in these fields); educational 
programs; research and evaluative studies, 
media applications; computer application;^. 

Social Studies/Social Science Education 
(SO) 

Iriiliana University 

Social Stud*«s Development Centc 

2805 East ,0th Street, Suite 120 

Bloomington, IN 47408-2373 

Telephone: (812) 855-3838 

FAX: (812) 855-7903 

All levels of social studies and social 
science education; content of the social 
science disciplines; applications of theory and 
research to social science education, 
contributions of social science disciplines; 
education as a social science; comparative 
education (K-12); content and cunteuium 
materials on "social" topics such as law- 
related education, ethnic studies, bias and 
discrimination, aging, adoption, womens' 
equity, and sex education. 

Teacher Education (SP) 

American Association of Colleges for Teacher 

Education (AACTE) 

One Dupont Circle NW, Suite 610 

Washington, DC 20030-2412 

Teleohone: (202) 293-2450 

FAX: (202) 457-8095 

School personnel at all levels; teacher selec- 
tion and training, preservice and Inservlce 
preparation, and retirement; the theory, 
philosophy, and practice of teaching; cunlcula 
and general education not specifically covered 
by other clearinghouses; all aspects of 
physical, health, nnd recreation education. 
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Tests, MMturement, and Evaluation (TM) 

American Institutes for Research (AIR) 
Waslilngton Research Center 
3333 K {^reet NW 
Washington, DC 20007-3893 
Telephone: (202) 342-5060 
FAX: (202) 342-5033 

Tests and other measurement devices; 
methodology of measurement and evaluation, 
application of tests, measurement, or 
evaluation in educationd projects or 
programs; research design and methodo(ogy 
In ihe area of testing measurement/ 
evaluation; leaminq ttieory In general. 

Urban Education (UD) 

Teachers College, Columbia University 
Institute for Urban and Minority Education 
Main Hall, Room 300, Box 40 
525 West 120th Street 
Nev Yorl<, NY 10027-999R 
Telephone: (212) 670-3433 
FAX: (212) 678-4048 

Programs and practices In public, parochial, 
and private schools In urban areas and the 
education of particular racial/ithnlcal minority 
children and youth In various settings-local, 
national, and International, the theory and 
practice of educational equity; urban and 
minority experiences, and urban and minority 
social Institutions and services. 

Federal Sponsor 

Educational Resources Information Center 
(ERIC) 

U.S. Department of Education 
Improvement (OERI) 
Office of Educational Research and 
Improvement 555 New Jersey Avenue NW 
Washington, DC 20208-5720 
Telephone: (202) 357-6289 

The ERIC Program staff manages the ERIC 
System, coordinates systemwide activities, 
and establishes policy. 



Support Components 

Four ERIC Support Components produce, 
process, publlsh» and dlssf^minate systemwide 
ERIC products and services. 

ACCESS ERIC 
1600 Research Boulevard 
RodcvHIe, MD 20850-3238 
Telephone: (800) USE-ERIC 
FAX: (301)251-5212 

ACCESS ERIC coordinates EHIC's outreach, 
dissemination, and systemwide activities; 
develops new ERIC publications; and provides 
reference and referral sen^ices through its 
nationwide toll-free number. ACCESS ERIC's 
publications and directories. Including ^he 
Pocl<et Guide to ERIC. The ERIC Review, 
Catalog of ERIC Clearinghouse Publications , 
and the Directory of ERIC Training 
ODPortuntties and Products , help the public 
understand and use ERIC as wel' as provide 
information abo"* cun'ent education-related 
issues and research. 

ERIC Document Reproduction Service 
(EDRS) 

3900 Wheeler Avenue 
Alexandria, VA 22304-6409 
Telephone: (800) 227-ERIC 
.FAX: (703) 823-0505 

EDRS produces and sells microfiche and 
paper copies of documents abstracted In 
Resources In Education (RE). Back 
collections of the ERC database, cumulative 
Indexes, and special ERIC microform products 
such as the ERIC Starter Kit are also available 
from EDRS. 

Users can conveniently order microfiche from 
EDRS online (OCLC, DIALOG, BRS) or by 
FAX. Call EDRS for more information. 
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ERIC Processing and Reference FaciiKy 
2440 Research Boulevard 
Rockville, MD 20850-3238 
Telephone: (301) 258-5500 
FAX: (301) 948-3895 . 

The ERIC Processing and Reference Facility 
coordinates document processing activities 
for the ERIC datat)ase and maintains quality 
control standards for the ERIC System. The 
ERIC Facility also prepares Resources In 
Education and other products and perfonns 
systemwide infomiatton and coordination 
functions. 



Oryx Press 

2214 North Central at Encanto 
Phoenix, AZ 85004-1483 
Telephone: (602) 254-6156 
FAX: (602) 253-2741 

Oxyx Press publishes Cun-ent Index to 
Journals In Educattgn (Q^>5). the Thesaurus 
of ERIC Doscrlptprs. and other ERIC 
publications. 
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Data Collectiop fotm 
ERIC Information S&vice Provider 



Entry number: Acronym: (if any). 

Name: 

Address: . 

Telephone: FAX: 

E-Mail: 



Agency type: 

Contact person/title: . 
Teleplione extension: 



Director: 

Additional Contacts: 

ERIC resources: (Collection) 

RIE (years) 

CUE (years) 

Thesaurus (edition) 

Microfiche ^ears) 

ERICTOOLS 

CD-ROM (vendor) 

Online database (vendor) 
Other ERIC products 

Equipment: 

Access: 

Audie. . jes: 

Services: 
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New From ERIC 



FPir nrovides a variety of products and services to help you stay up-to-date on trenas 
aS^^ssuesIn educS from ERIC in 1990 is IhaJRiOEeYiew^ The p.lot issue 
^ifl^l Dubl shed in^^^^^^ of 1990. Published three times a year each issue of 1!^ 
ERIC Review bring you current research findings and news of important ERIC and 
SSSi^a^d developments. It will also highlights new publications produced by 
the ERIC ClSh^^^^^^^^^ the Office of Educational Research and Improvement as 
well as resources recently abstracted for the ERIC database. 

You'll find nearly 500 education titles, including teaching guides, b'^'iograph'^s . 
rSioaraphs and more announced in the Catplng nf ERIQ ClearinghQug^mmoDS. 
M^nv nfTp tit^^^^ free- others are available for a nominal fee. Produced by the 
trTc c ea 'n^^^^^^^^^^ most comprehensive source of education 

Tn^Lafon ^n the couri^^^^^^ publications cover a broad range of subject areas in 
eSon^rom adult, career, and vocational education to counseling and personnel 

services. 

To ..tpy ahreac-t of events in education, you will want to order the FRIC Calendar of 
^H.^^^tinn RPl^ted Conferences The Calendar is an e>ctensive listing of national an. 
™SSfcS^SS?^a full spt^of educational topics. The information in 
[heS^ is maintained on an online database and updated continuously. 

Order Ihe^RlCReyiew. the GstalQa^lcpMnghQi^^ 

n.iPnH^r of Education-RpiptPri Conferences, by calling toll-free l-SOO-USE^.RIC. 

one of the most cost-effective ways to access the ^^'^ data^f e i^^^^^^^^^ °^ 
mirrnfirhP indpxps The ERIC Document Reproduction Service (EDRb) oners tne 
Sc Sarter kTS just $T65 plus shipping. This package contains all ERIC document 
SaS moTh? journal. Bgs^^Md^^ 
from 1966 to 1988. on microfiche. In addition, it 'ncludes a n.rectf^ry of ERi^ 
rn°nrm.tinn Servic; Provjdgrs and information on how to order ERIC documents, lo 
order the Starter Kit. call toll-free 1-800-227-ERIC. 

The DODular ERIC Digest series is now available online through DIALOG. A new 
Ie^i?e fK.r^ ERIC ERIC Digests Online, contains more than 300 selected fu l-te>ct 
s ntheses of r^^^^^^ research findings on current trends and issues 'n educat.o . AH ^ 
you need to access ERIC Digests Online is a c°-"P^te^' ^J^^^^^^ as thev 
to DIALOG (1-800-334-2564). New Digests will be added to the service as they 

become available. 
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